
Agenda, Regular Board Meeting          May 21, 2024 

BOARD OF DIRECTORS REGULAR MEETING AGENDA 
District Office: 202 W. El Roblar Drive, Ojai, CA 93023 

JOIN BY COMPUTER: https://meet.goto.com/459151421 
DIAL-IN (US): +1 (312) 757-3121 
ACCESS CODE: 459-151-421 

If you require special accommodations for attendance at or participation in this meeting, 
please notify our office 24 hours in advance at (805) 646-2114.  

(Govt. Code Section 94594.1 and 94594.2 (a)) 

May 21, 2024, at 6:00 pm. 
1. Call meeting to order.

2. Roll call

3. Approval of the minutes: April 16, 2024, Regular Meeting

  May 3, 2024, Special Meeting 

4. Public comment for items not appearing on the agenda

Right to be heard:  Members of the public have a right to address the Board directly on any item 
of interest to the public that is within the subject matter jurisdiction of the Board, provided that no 
action shall be taken on any item not appearing on the agenda unless the action is otherwise 
authorized by subdivision (b) of Section 54954.2.    
Please Note:  If you have comments on a specific agenda item(s), please fill out a comment card 
or send a virtual “chat” note to the Board Secretary. The Board President will call on you for your 
comments at the appropriate time, either before or during the Board’s consideration of that item. 

Closed Session Agenda - Adjourn to Closed Session (Estimated 6:05 pm):  It is the intention of 
the Board of Directors to meet in Closed Session to consider the following items: 

5. Closed Session Items
• The Board of Directors may hold a closed session to discuss the following items:

• CONFERENCE WITH LEGAL COUNSEL—EXISTING LITIGATION
(Paragraph (1) of subdivision (d) of Gov. Code § 54956.9)
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Agenda, Regular Board Meeting                                             May 21, 2024   
 

Name of case: Santa Barbara Channelkeeper v. State Water Resources Control 
Board, et al., Los Angeles County Superior Court Case No. 
19STCP01176 

Regular Agenda (***Reconvene Regular Meeting, Estimated Time 6:25 pm***) 
 

6. Financial matters 

Approval of Payroll and Payables from April 16, 2024, to May 15, 2024, in the amount of: 
 

Payables  $  66,782.63 

Payroll    $  55,080.96 

Total         $121,863.59 

7. Board action and/or discussion  

a) Approve Resolution 20240521: Employee Handbook 2024. (Martinez/Etchart) -Attachment 
a. Recommended Action: Approve Resolution 20240521: Employee Handbook 2024, 

effective immediately; approve adjustment to Assistant GM vacation accrual to match 
accrual rate of the GM, retroactive to August 2021. 
 

8. General Manager’s Report 
The Board will receive an update from the General Manager on District operations and 
maintenance. 

9. Board Secretary’s Report  
The Board will receive an update from the Board Secretary on District administrative and related 
matters. 

10. Board Committee Reports    

• Executive & Personnel Committee 

• Upper Ventura River Groundwater Agency 

• Allocation, New Meters & Expansion of Services Committee 

• Budget & Rate Committee 

• Grants Committee 

• Emergency Management Committee 

• Treatment Plant Design Ad Hoc Committee  

11. Old Business  

• State Water update  

• Matilija Dam removal update 

• Casitas Water Rates – Rate Study 
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Agenda, Regular Board Meeting                                             May 21, 2024   
 

12. Director Announcements/Reports 
 

13. Adjournment: The next scheduled Regular Board meeting is June 18, 2024 at 6:00 pm. 
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Regular Meeting Minutes 
April 16, 2024 

Regular Meeting Meiners Oaks Water District 

April 16, 2024  202 W. El Roblar Drive 

6:00 pm Ojai, CA 93023-2211 

Minutes 
The meeting was called to order at 6:00 pm. 

1. Call to Order

The Board President, Mike Etchart, called the meeting to order at 6:00 pm. The meeting
was also available via teleconference.

2. Roll Call

Present: Board President, Mike Etchart, Board Directors: Christian Oakland, James
Kentosh, Joe Pangea, and Christy Cooper. Staff Present: General Manager, Justin
Martinez, Summer Ward, Board Secretary. Attorney Present: Stuart Nielson, Jeanne
Zolezzi (closed session only).

Absent: None.

3. Approval of the Minutes

Approval of March 19, 2024, Regular Board Meeting and April 9, 2024 Special Board
Meeting minutes.

Director Cooper made the motion to approve the March 19, 2024 and April 9, 2024 meeting
minutes. Director Oakland seconded the motion.

No Public Comment.

Cooper/Oakland

(5) Ayes- M/S/C

4. Public Comments
• None

**The Board went into closed session at 6:02 pm.** 

5. Closed Session: The Board of Directors held a closed session to discuss litigation,
pursuant to the attorney/client privilege, as authorized by Government Code
Sections Ş54957 & 54956.8, 54956.9, and 54957.

• PUBLIC EMPLOYEE DISCIPLINE/DISMISSAL/RELEASE (Gov. Code § 54957)
• CONFERENCE WITH LEGAL COUNSEL—EXISTING LITIGATION

(Paragraph (1) of subdivision (d) of Gov. Code § 54956.9)
Name of case: Santa Barbara Channelkeeper v. State Water Resources Control Board, et al.,
Los Angeles County Superior Court Case No. 19STCP01176
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Regular Meeting Minutes 
April 16, 2024 

  

 

**The Board ended closed session at 6:58 pm.** 

 
Attorney S. Nielson reported that the Board discussed two closed-session items, and there 
are no actions to report. 

6. Financial Matters  

Approval of Payroll and Payables from March 16, 2024, to April 15, 2024, in the 
amount of: 

Payables:   $ 123,827.88 

Payroll:   $   54,948.15 

Total:             $ 178,776.03 

Director Kentosh made the motion to approve the Payroll and Payables from March 16, 
2024, to April 15, 2024. Director Pangea seconded the motion. 

No Public Comment. 

Kentosh/Pangea 

(5) Ayes – M/S/C 

 

7. Board Discussion/Actions 

a). FY 22/23 Financial Audit Letter to the Board. (Ward) 

Ms. Ward presented the final financial audit for FY 22/23, prepared by Cindy Fanning, 
CPA. This letter does not present any new information from the previous reports, 
statements, and letters; this letter is to be received and filed.  

No Public Comment. 

No Motion. 

 

b). Approve Resolution 20240416: General Election Consolidation. (Etchart/Ward) 

Director Etchart presented Resolution 20240416: General Election Consolidation. Ms. 
Ward noted that the District approves these resolutions each election cycle so that the 
District can participate in the consolidated general election rather than holding its own 
special election. Ms. Ward reported that the District has two directors on the November 
5, 2024 ballot: Oakland and Cooper.  

Director Pangea made the motion to approve Resolution 20240416: General Election 
Consolidation. Director Cooper seconded the motion. 
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Regular Meeting Minutes 
April 16, 2024 

  

 

No Public Comment. 

Pangea/Cooper 

(5) Ayes – M/S/C 

 

c).  Approve revision of Hwy 33 12” mainline pipe removal expense from $9,829.90 to 

$14,925, and approve revised replacement materials cost from $13,011.00 to 

$16,409.85, total not to exceed from $30,000 to $47,751.92. (Etchart/Ward) 

Mr. Martinez reviewed the previously approved Hwy 33 mainline repair expenses. He 
reported that when the main line was exposed, they discovered it was not asbestos 
concrete, which meant it did not require hazardous material disposal. However, EJ 
Harrison would not accept it, so the crew must cut into sections and prepare and 
transport smaller sections for disposal. As a result of the changes, Mr. Martinez is 
requesting a revision of the expense for contractor and materials expenses totaling Toro 
Enterprise $14,925.00 and Famcon materials $16,409.85, including a margin for further 
costs, for a total amount not to exceed $47,751.92 (the remaining funds available in the 
Valve Replacement budget).  

Director Oakland made the motion to approve the revised expenses for the Hwy 33 
mainline repair contractor and materials expenses for a total not exceeding $14,751.92. 
Director Kentosh seconded the motion. 

No Public Comment. 

Oakland/Kentosh 

(5) Ayes – M/S/C 

 

d). Discussion of modeling MOWD’s impacts on surface water. (Kentosh) 

Director Kentosh proposed submitting a request to the UVRGA for approval to use the 
groundwater/surface water model for MOWD.  

The Board was supportive of Director Kentosh discussing this further with the UVRGA. 

No Public Comment. 

No Motion. 
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Regular Meeting Minutes 
April 16, 2024 

  

 

8. General Manager's Report 

Mr. Martinez reported that the Casitas Lake level is 99.2%. Seasonal rainfall totals, as of 
4/2/2024: M.O. Fire Station 25.86”, Casitas Dam 35.13”, Matilija Dam 42.13”, and Nordhoff 
Ridge 48.27.” Due to abundant rainfall and water flowing near our wells, the District had to 
stop pumping, turn the Casitas connection back on 4/2/2024, and will return to our wells in 
the next couple of days. The District is waiting for the delivery of 55 – 1” AMI meters. The 
electrical design plans for the Office Emergency Generator are 99% complete; we are 
waiting on Edison data to finalize. Union Engineering has removed the main line and will 
start drilling support beams for the wall.  

No Public Comment. 

9. Board Secretary's Report 

Ms. Ward presented the monthly Board Secretary report. She highlighted that the annual 
SWRCB eAR report was submitted and accepted. Ms. Ward reported that the first annual 
reporting for the new Advanced Clean Fleet regulation was filed, and a certificate of 
compliance is on file. The staff has prepared the RFP for professional auditing services, 
and is pending review by Attorney Nielson and Cindy Fanning, CPA. Staff anticipates 
additional supplemental income for qualified Low Income Household Water Assistance 
Program awardees to arrive in May 2024. Ms. Ward noted a high number of service orders 
completed in March, 156 total. Of the 156, 88 were new AMI meter installations, and 41 
were re-reads for abnormal water consumption during meter reading. Ms. Ward noted that 
Directors Oakland and Cooper will be up for re-election during the November 5, 2024, 
general election, both for 4-year terms. Ms. Ward stated that the Executive Committee 
reviewed the draft employee handbook, and she is working on the recommended revisions 
and will bring them to the Board for approval and implementation.   

No Public Comment. 

10. Board Committee Reports 
• Executive & Personnel Committee: Met. Staff are working on recommended revisions. 
• UVRGA: Met, routine meeting, no report.  
• Budget/Rate Committee: Staff met to prepare drafts, and a committee meeting is to be 

scheduled. 
• Emergency Management Committee: No report. 
• Allocations, New Meters & Expansion of Services Committee: No report. 
• Grants: No report.  
• Treatment Plant Design Ad Hoc Committee: No report. 

 
11. Old Business 

• State Water: No report.   
• Matilija Dam Removal Update: No report. 
• Casitas Rates – No report. 
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Regular Meeting Minutes 
April 16, 2024 

12. Director Announcements/Reports
• Director Kentosh: No report.
• Director Oakland: No report.
• Director Pangea: No report.
• Director Cooper: No report.
• Director Etchart: No report.

13. Meeting Adjournment

The next meeting will be held on May 21, 2024, at 6:00 pm. There being no further
business to conduct at this time, Board President Mike Etchart adjourned the meeting at
7:24 pm.

     ____________________________ _____________________________ 

     Board Secretary   Board President 
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Special Meeting        Meiners Oaks Water District 

May 3, 2024                 202 W. El Roblar Drive 

9:00 am         Ojai, CA 93023-2211 

Minutes 
The meeting was called to order at 9:00 am. 

1. Call to Order  

The Director, Jim Kentosh, called the meeting to order at 9:00 am.  

2. Roll Call 

Present: Board President, Mike Etchart (remote), Board Directors: James Kentosh, Joe 
Pangea, and Christy Cooper. Staff Present: Summer Ward, Board Secretary. Attorneys 
Present: Jeanne Zolezzi (remote). 

Absent: Director, Christian Oakland; General Manager, Justin Martinez; Attorney Stuart 
Nielson. 

3. Approval of the Minutes 

None. 

4. Public Comments  
• None 

**The Board went into closed session at 9:02 am.** 

5. Closed Session: The Board of Directors held a closed session to discuss litigation, 
pursuant to the attorney/client privilege, as authorized by Government Code 
Sections Ş54957 & 54956.8, 54956.9, and 54957.  

• CONFERENCE WITH LEGAL COUNSEL—EXISTING LITIGATION 
(Paragraph (1) of subdivision (d) of Gov. Code § 54956.9) 
Name of case: Santa Barbara Channelkeeper v. State Water Resources Control Board, et al.,  
Los Angeles County Superior Court Case No. 19STCP01176 

 

**The Board ended closed session at 11:09 am.** 

Director Kentosh reported that the Board attended in listen-only to the case hearing, 
discussed pending litigation, and there are no actions to report. 
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Special Meeting Minutes 
May 3, 2024 

  

 

6. Meeting Adjournment 

There being no further business to conduct at this time, Director James Kentosh adjourned 
the meeting at 11:10 am. 

 

     ____________________________   _____________________________ 

     Board Secretary                   Board President 
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Income 

Interest 

Taxes 

PumpinQ Charqes 

Fire Protection 

Meter & Inst. Fees 

Water Sales 
1 Casitas Water/Standby 
MWAC Charges 

MCC Chg. 
2 Misc. Income 

Late & Delinquent Chqs. 
Conservation Penalty 
Capital Improvement 

Drought Surcharge 

Fire Flow/Will Serve Letters 

TOTAL INCOME 

Note: 

Report of Income as of 4/30/2024 

Month of 
April 

9,377.75 

--

270.61 

47.79 

50,552.91 

906.12 

56,303.19 

7,824.17 
707.76 

3,256.89 

--

4,359.16 

(2,050.10) 

300.00 

131,856.25 

YearTo 

Date 

46,869.20 

121,327.50 

3,772.04 

1,185.26 

--

780,572.06 

9,604.89 

566,039.99 

69,368.08 
30,217.14 

32,638.87 

--

8,648.53 

(2,574.68) 

5,609.74 

--
--

1,673,278.62 

Budget Appropriation 
Appropriation Balance 

- 46,869.20 

-- 121,327.50 

-- 3,772.04 

-- 1,185.26 
-- 0.00 

1,214,753.00 434,180.94 

-- 9,604.89 
552,960.00 (13,079.99) 
85,000.00 15,631.92 

-- 30,217.14 

-- 32,638.87 
-- 0.00 

- 8,648.53 

-- 2,574.68 
6,000.00 390.26 

-- 0.00 
-- 0.00 

1,858,713.00 185,434.38 

1 This line item is necessary because these sales are tracked in the expenditures 
2 Hartmann Allocation 
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Meiners Oaks Water District 

Report of Expenses and Budget Appropriations, Current Bills and Appropriations To Date 

Expenditures 
Salaries 
Payroll Taxes 
Retirement Contributions 
Group Insurance 
Company Uniforms 
Phone Office 
Janitorial Service 
Refuse Disposal 
Liability Insurance 
Workers Compensation 
Wells 
Truck Maintenance 
Office Equipment Maintenance 
Security System 
Cell Phones 
System Maintenance 
Safety Equipment 
Laboratory Services 
Membership and Dues 
Printing and Binding 
Office Supplies 
Postage and Express 
8 .O.D. Fees 
Enqineerina & Technical Services 
Computer Services 
Other Prof. & Reaulatory Fees 
Public and Legal Notices 
Attorney Fees 
GSA Fees 
VR/SBC/City of VT A Law Suit 
Rental Eauipment 
Audit Fees 
Small Tools 
Election Supplies 
Treatment Plant 
Fuel 
Travel Exo./Seminars 
Utilities 
Power and Pumoing 
Meters 
Online AutoPay Transactions Fees 
Total Expenditures 

Water Distribution Svstem 

New Well 
Valve Replacements 
Rehab We/14 
Meiners Rd. Tank/Zone 

Structures and Improvements 

Treatment Plant 100% Eng. Design 
TP Grant & Environmental Assistance 
Field Truck 314 Ton 
Office HVAC System 
Emeraency Generator Electrical Oesian 
Field Equipment 

Chlorine Alarms 
Air Compressor 
Generator Welder 

Appropriations for Contingencies 
Total CIP Spending 
GRAND TOTAL 

Month of 
April 

53,248.78 
4,531 .20 
7,260.27 
9,052.76 

43.70 
968.42 
861 .81 
427.93 

-
-
-
-

184.00 
601.00 
367.92 

3,218.50 
-

756.00 
-
-

458.81 
946.05 

5,750.00 
445.01 

2,154.82 
50.25 

-
1,202.50 

-
6.406.33 

-
-

117.11 

-
89.96 

1,575.85 
. 

174.83 
-

-
-

100,893.81 

-
-
-
-
-
-

-
-

7.897.78 

-
-
. 

3,675.00 
-
. 
-
. 
-
-

-
11,572.78 

112,466.59 

YearTo 
Date 

527,209.09 
43,046.35 
71 ,170.06 
71 .911.89 

2,780.32 
7,831.84 
6,295.99 
3,580.02 

84,151 .62 
42,682.68 

3,500.06 
4,762.98 
4,303.60 
2,784.16 
3,943.00 

39,452.61 
6,353.92 

11 ,937.00 
9,932.00 

-
7,396.65 

10,847.75 
24,750.00 

2,868.20 
36,517.45 
26,343.21 

-
14.435.00 
63.000.00 
13,323.06 

-
25,550.00 

3,915.54 
-

6,333.37 
16,475.86 

717.72 
3,176.28 

68,251.30 
66,546.03 

-
1,338,076.61 

-
-
-

27,248.06 
-
-

-
-

63,657.12 
-

63,312.84 
19.786.00 
14,300.00 

-
-
-
-

-
-

81,404.43 
269,708.45 

1,607,785.06 

Budget 
Aoorop 
650,000.00 

45,000.00 
73,000.00 
96,000.00 
4,500.00 
7,000.00 
6.500.00 
5,000.00 

77,000.00 
42,000.00 
16,000.00 
3,500.00 
7,500.00 
1,000.00 
4,500.00 

60,000.00 
6,000.00 

14,500.00 
10,000.00 
2.000.00 
6,000.00 

13,000.00 
30,000.00 
50,000.00 
25,000.00 
40,000.00 

2.000.00 
40,000.00 
90,000.00 
75,000.00 
10,000.00 
26,000.00 

5,000.00 
2,500.00 

10,000.00 
20,000.00 
2,000.00 
3,500.00 

80,000.00 
80,000.00 
10,000.00 

1,751,000.00 

-
-

25,000.00 
75,000.00 
30,000.00 
75,000.00 

-
-

160,000.00 
60.000.00 
70,000.00 
20,000.00 
15,000.00 

. 
-

20,000.00 
6,500.00 
6,500.00 

. 
100.000.00 
663,000.00 

2,414,000.00 

Approp Bal 
04130124 
122,790.91 

1,953.65 
1,829.94 

24,088.11 
1.719.68 
(831.84) 
204.01 

1,419.98 
(7,151.62) 

(682.68) 
12,499.94 
{1,262.98) 
3,196.40 

(1 .784.16) 
557.00 

20,547.39 
(353.92) 

2,563.00 
68.00 

2,000.00 
(1,396.65) 
2,152.25 
5.250.00 

47.131.80 
(11 ,517.45) 
13,656.79 
2,000.00 

25,565.00 
27.000.00 
61 ,676.94 
10,000.00 

450.00 
1,084.46 
2,500.00 
3,666.63 
3.524.14 
1.282.28 

323.72 
11,748 70 
13,453.97 
10,000.00 

412,923.39 

-
-

25,000.00 
47,751.94 
30.000.00 
75,000.00 

-
-

96,342.88 
60,000.00 

6,687.16 
214.00 
700.00 

-
. 

20,000.00 
6.500.00 
6,500.00 

-
18,595.57 

393,291.55 
806,214.94 

Current Approp FY Bal 
May To Date 

- 122,790.91 
- 1,953.65 
- 1,829.94 
- 24,088.11 
- 1,719.68 
- (831 .84) 
- 204.01 
- 1,419.98 
- (7 ,151 .62) 
- (682.68) 
- 12,499.94 
- (1,262.98) 

916.26 2,280.14 
98.85 (1,883.01) 

- 557.00 
- 20,547.39 

213.44 (567.36) 
1,237.00 1,326.00 

- 68.00 
- 2,000.00 

15.00 (1 ,411 .65) 
. 2,152.25 
- 5,250.00 
- 47,131.80 

1,154.46 (12,671 .91 ) 
64.75 13,592.04 

- 2,000.00 
2,080.00 23,485.00 

- 27,000.00 
- 61,676.94 
- 10,000.00 
. 450.00 
- 1.084.46 
- 2,500.00 
. 3,666.63 
- 3,524.14 
- 1,282.28 
- 323.72 
- 11 ,748.70 
- 13,453.97 
- 10,000.00 

5,779.76 407,143.63 

- -
- -
- 25.000.00 
- 47,751.94 
- 30,000.00 
- 75,000.00 

- -
- -

1,520.54 94.822.34 
- 60,000.00 
- 6,687.16 
- 214.00 
. 700.00 
- -
- -
- 20,000.00 
- 6,500.00 
- 6,500.00 
- -

- 18.595.57 
1,520.54 391 ,771.01 
7,300.30 798,914.64 



Page 13 of 126

Meiner's Oaks County Water District, CA 

Vendor Number Vendor Name Payment Date Payment Type 
Payable# Payable Type Post Date Payable Description 

Bank Code: AP Bank-AP Bank 

AT&T AT&T 04/26/2024 Regular 
6075829805 Invoice 04/19/2024 SCADA Phone Lines 

BADGER Badger Meter 05/13/2024 Regular 
80157993 Invoice 05/01/2024 Beacon Hosting 

DRAGANCHUK Boyd & Associates 05/13/2024 Regular 
326595 Invoice 05/01/2024 Office Security Alarm 

CALPERS California Public Employees' Retirement 04/30/2024 Bank Draft 
INV0007585 Invoice 04/15/2024 Health 

CALPERS California Public Employees' Retirement 04/30/2024 Bank Draft 
INV0002597 Invoice 04/30/2024 Health 

CALPERS California Public Employees' Retirement 04/26/2024 Bank Draft 
041524 Invoice 04/15/2024 Health Premium 

CAL-STATE Cal-State 04/26/2024 Regular 
272828 Invoice 04/25/2024 Portable Toilet 

CAL-STATE Cal-State 05/13/2024 Regular 
273169 Invoice 04/30/2024 Portable Toilet 

CASH CASH 05/13/2024 Regular 
031424 Invoice 05/01/2024 Water for Office 
040924 Invoice 05/01/2024 Water for Office 
050724 Invoice 05/01/2024 Water for Office 

CMWD Casitas Municipal Water District 05/13/2024 Regular 
261150424 Invoice 04/30/2024 Fairview Standby 
261150424-2 Invoice 04/30/2024 Fairview Purchased Water 
252000424 Invoice 04/30/2024 Hartmann Allocation 
300650424 Invoice 04/30/2024 Tico & La Luna Standby 

CLEANCO Cleancoast Janitorial 05/13/2024 Regular 
3033 Invoice 04/26/2024 April Janitorial 

DATAP Dataprose LLC 05/13/2024 Regular 
DP2401755 Invoice 04/30/2024 Bulk Billing & Postage 

DOCUPRO DocuProducts Corporation 05/13/2024 Regular 
233527 Invoice 05/03/2024 Copier Maintenance Contract 

EJHAR E. J. Harrison Rolloffs, Inc. 04/26/2024 Regular 
7313004 '4 Invoice 04/15/2024 Office Trash 
994750424 Invoice 04/15/2024 Trash 

FAMCON Famcon Pipe and Supply, Inc 05/13/2024 Regular 
~ l Invoice 04/01/2024 Hwy 33 Slide 

s ; . . Invoice 04/09/2024 Inventory 
5 . 5~ Invoice 04/12/2024 Ball Valves 
~ .'..J0l2 ~ :& L Credit Memo 04/11/2024 Returns 
~U0l~J~- Jr l Invoice 04/12/2024 Bug Screen for Air Vac 
- L JL".;,SJt::·· 1 Invoice 04/15/2024 Air Vac for OV Estates 

5/!5/2CL24 1 34:29 P~l 

Check Report 
By Vendor Name 

Date Range: 04/16/2024 - 05/15/2024 

Discount Amount Payment Amount Number 

Discount Amount Payable Amount 

0.00 591.33 11227 

0.00 591.33 

0.00 77.40 11236 

0.00 77.40 

0.00 98.85 11237 

0.00 98.85 

0.00 4,867.20 DFT0002079 

0.00 4,867.20 

0.00 4,867.16 DFT0002089 

0.00 4,867.16 

0.00 31.15 DFT0002098 

0.00 31.15 

0.00 126.23 11228 

0.00 126.23 

0.00 131.86 11238 

0.00 131.86 

0.00 15.00 11239 

0.00 5.00 

0.00 5.00 

0.00 5.00 

0.00 14,799.59 11240 

0.00 1,585.02 

0.00 11,368.50 

0.00 261.05 

0.00 1,585.02 

0.00 340.00 11241 

0.00 340.00 

0.00 946.05 11242 

0.00 946.05 

0.00 916.26 11243 

0.00 916.26 

0.00 427.93 11229 

0.00 165.60 

0.00 262.33 

0.00 2,744.69 11244 

0.00 719.92 

0.00 1,213.69 

0.00 840.84 

0.00 -389.05 

0.00 21.45 

0.00 337.84 
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Check Report Date Range: 04/16/2024 - 05/15/2024 

Vendor Number Vendor Name Payment Date Payment Type Discount Amount Payment Amount Number 
Payable# Payable Type Post Date Payable Description Discount Amount Payable Amount 

FGLENV FGL Environmental 04/26/2024 Regular 0.00 482.00 11230 
404484A Invoice 04/11/2024 Samples 0.00 143.00 
404358A Invoice 04/12/2024 Samples 0.00 113.00 
405333A Invoice 04/18/2024 Samples 0.00 113.00 
405300A Invoice 04/25/2024 Samples 0.00 113.00 

FGLENV FGL Environmental 05/13/2024 Regular 0.00 1,393.00 11245 
404483A Invoice 05/03/2024 Samples 0.00 113.00 
406019A Invoice 05/08/2024 Samples 0.00 85.00 
406160A Invoice 04/29/2024 Samples 0.00 39.00 
406212A Invoice 05/10/2024 Samples 0.00 195.00 
406213A Invoice 05/10/2024 Samples 0.00 223.00 
406216A Invoice 05/10/2024 Samples 0.00 445.00 
406217A Invoice 05/10/2024 Samples 0.00 63.00 
406218A Invoice 04/26/2024 Samples 0.00 39.00 
406219A Invoice 05/09/2024 Samples 0.00 113.00 
406220A Invoice 04/26/2024 Samples 0.00 39.00 
406221A Invoice 04/29/2024 Samples 0.00 39.00 

FIRMAS Fire Master 05/13/2024 Regular 0.00 213.44 11246 
0001175169 Invoice 05/03/2024 Annual Fire Extinguisher Maintenance 0.00 213.44 

GUARDIAN Guardian 04/26/2024 Regular 0.00 610.61 11225 
INV0002586 Invoice 04/15/2024 Dental 0.00 305.33 
INV0002598 Invoice 04/30/2024 Dental 0.00 305.28 

HLTH NE Health Net Life Insurance Company 04/26/2024 Regular 0.00 59.85 11231 
61790424 Invoice 04/03/2024 Life Insurance 0.00 59.85 

HCS Herum/Crabtree/Suntag 05/13/2024 Regular 0.00 6,406.33 11247 
111481 Invoice 04/25/2024 SBCK vs VTA 0.00 5,348.08 
111482 Invoice 04/25/2024 SBCKvs VTA 0.00 1,058.25 

MOHARD Meiners Oaks Hardware 05/13/2024 Regular 0.00 602.92 11248 
075410 Invoice 04/01/2024 Inventory 0.00 7.39 
075429 Invoice 04/01/2024 Paint & Clamps 0.00 11.68 
075651 Invoice 04/01/2024 Battery for Crew Truck Key Fob 0.00 4.87 
075998 Invoice 04/01/2024 Weed Killer/Windshield Wash/Smart Stra 0.00 125.29 
075153 Invoice 04/03/2024 Parts for MO School Change 0.00 25.15 
076184 Invoice 04/03/2024 Shovel, Measure Tape, End Cap 0.00 62.43 
076199 Invoice 04/03/2024 Key Retreiver Key Ring 0.00 9.64 
076226 Invoice 04/03/2024 MO School & Stock 0.00 15.06 
076325 Invoice 04/04/2024 Armorall Spray & Bolts & Screws 0.00 15.95 
076681 Invoice 04/08/2024 Replacement Cartridge for PlOO Mask 0.00 22.44 
077183 Invoice 04/12/2024 Parts for Air Vacs 0.00 12.81 
077133 Invoice 04/12/2024 Air Vac Screen 0.00 5.96 
077204 Invoice 04/12/2024 Elbow Glove 0.00 3.51 
077345 Invoice 04/15/2024 Saw Blade 0.00 117.11 
077443 Invoice 04/16/2024 Rebar & Wire 0.00 18.41 
077_~07 Invoice 04/16/2024 Bolts & Screws 0.00 11.55 
077522 Invoice 04/16/2024 Paint & Reflective Tape 0.00 18.56 
07755.+ Invoice 04/17/2024 Stock 0.00 8.57 
077911 Invoice 04/19/2024 Liquid Chlorinator 0.00 59.97 
073066 Invoice 04/22/2024 Liquid Chlorinator 0.00 29.99 
078-BS Invoice 04/25/2024 Shop Towels 0.00 16.58 

MKN&A Michael K. Nunley & Associates, Inc. 05/13/2024 Regular 0.00 1,520.54 11250 
103999984° Invoice 05/13/2024 Water Treatment Final Design 0.00 1,520.54 

MITEC MiTec Solutions LLC 04/26/2024 Regular 0.00 -307.11 11232 
MITEC MiTec Solutions LLC 04/26/2024 Regular 0.00 307.11 11232 

10123-+ Invoice 04/15/2024 Splash Top 0.00 20.00 

5/15/2024 1:3-+:29 P,'-l Paae :: of :, 
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Check Report Date Range: 04/16/2024 - 05/15/2024 

Vendor Number Vendor Name Payment Date Payment Type Discount Amount Payment Amount Number 
Payable# Payable Type Post Date Payable Description Discount Amount Payable Amount 
101255 Invoice 04/15/2024 Antivirus Monthly 0.00 50.00 
2504 Invoice 04/15/2024 Elevate Comm./VolP Phones 0.00 237.11 

MITEC MiTec Solutions LLC 05/13/2024 Regular 0.00 1,147.06 11251 
10135] Invoice 05/01/2024 Exchange/Web Hosting/ShareSync 0.00 316.82 
101353 Invoice 05/01/2024 Off Site Back Up 0.00 98.00 
101372 Invoice 05/01/2024 X360Recover 0.00 240.00 
1070509 Invoice 05/01/2,024 Monthly Maintenance 0.00 240.00 
1070570 Invoice 05/08/2024 Battery Backup Replacement 0.00 252.24 

NCK&K Nelson Comis Kettle & Kinney, LLP 05/13/2024 Regular 0.00 2,080.00 11252 
12711 Invoice 05/01/2024 Attorney Fees 0.00 2,080.00 

PATHIAN Pathian Administrators 04/26/2024 Regular 0.00 114.47 11226 
INV0002588 Invoice 04/15/2024 HSBS 0.00 57.24 
INV0002500 Invoice 04/30/2024 HSBS 0.00 57.23 

PERS Public Employees' Retirement System 04/30/2024 Bank Draft 0.00 700.00 DFT0002078 
INV0002584 Invoice 04/15/2024 457 Withholdings 0.00 700.00 

PERS Public Employees' Retirement System 04/30/2024 Bank Draft 0.00 4,168.53 DFT0002080 
INV0002587 Invoice 04/15/2024 PERS 0.00 4,168.53 

PERS Public Employees' Retirement System 04/30/2024 Bank Draft 0.00 700.00 DFT0002088 
INV0002596 Invoice 04/30/2024 457 Withholdings 0.00 700.00 

PERS Public Employees' Retirement System 04/30/2024 Bank Draft 0.00 4,168.53 DFT0002090 
INV0002599 Invoice 04/30/2024 PERS 0.00 4,168.53 

PERS Public Employees' Retirement System 05/10/2024 Bank Draft 0.00 2,772.17 DFT0002099 
10CCC0017)i35_6 Invoice 05/01/2024 Unfunded Accrued Liability 0.00 2,772.17 

SCE Southern California Edison Co. 04/26/2024 Regular 0.00 3,930.69 11233 
OFFELE042-l Invoice 04/25/2024 Office Electricity 0.00 147.01 
TNKFRM0424 Credit Memo 04/25/2024 Tank Farm 0.00 -48.60 
WELL1-Q42-l Invoice 04/25/2024 Well 1 0.00 24.32 
WELL2-0424 Invoice 04/25/2024 Well2 0.00 16.19 
WELL4&70424 Invoice 04/25/2024 Wells4&7 0.00 3,384.13 
WELL3-042-l Invoice 04/25/2024 Well8 0.00 104.68 
Z-10424 Invoice 04/25/2024 Zone 1 0.00 163.00 
Z-2FIRE0424 Credit Memo 04/25/2024 Zone 2 Fire 0.00 -23.57 
Z-2PWR0424 Invoice 04/25/2024 Zone 2 Power 0.00 231.52 
Z-3FIRE04N Credit Memo 04/25/2024 Zone Fire 0.00 -67.99 

SCGAS Southern California Gas Co. 05/13/2024 Regular 0.00 27.82 11253 
0882 Invoice 04/26/2024 Office Heat 0.00 27.82 

SPECTRUM Spectrum 05/13/2024 Regular 0.00 139.98 11254 
029942105 )72+ Invoice 04/27/2024 Internet 0.00 139.98 

SWRCB-EAR State Water Resources Control Board DFA- ExtE 05/13/2024 Regular 0.00 18.00 11255 
AOC065-01 Invoice 05/01/2024 Amount Underpaid 0.00 18.00 

OVNEWS The Ojai Valley News 05/13/2024 Regular 0.00 220.00 11256 
3009 Invoice 04/30/2024 Annual Subscription 0.00 220.00 

UAOFSC Underground Service Alert of So.Ca. 05/13/2024 Regular 0.00 46.75 11257 
.l202-l04-l9 Invoice 05/01/2024 Digalert 0.00 46.75 

P3tJ2 3 cf 5 
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Check Report Date Range: 04/16/2024 - 05/15/2024 

Vendor Number Vendor Name Payment Date Payment Type Discount Amount Payment Amount Number 
Payable# Payable Type Post Date Payable Description Discount Amount Payable Amount 

USBANK US Bank Corporate Pmt. System 05/13/2024 Regular 0.00 2,335.47 11258 
.\j',1AZO~I04042+ Invoice 04/04/2024 Shredder 0.00 157.11 
AMAZON0.\157-l Invoice 04/15/2024 Gasket Maker 0.00 77.96 
Al'vlAZON0.\1724 Invoice 04/17/2024 Toilet Paper 0.00 31.36 
.AivlAZON041324 Invoice 04/17/2024 Paper Towel Rolls 0.00 50.34 
EIOT040124 Invoice 04/01/2024 Security Camera Data Renewal 0.00 15.00 
EIOT0.!07 ).) Invoice 04/01/2024 Security Camera Data Renewal 0.00 15.00 
EIOT040324 Invoice 04/01/2024 Security Camera Data Renewal 0.00 15.00 
EIOT AN N0.\0424 Invoice 04/01/2024 Security Camera Annual Data Renewal 0.00 139.00 
EIOTANN040524 Invoice 04/01/2024 Security Camera Annual Data Renewal 0.00 139.00 
EIOTANN04062+ Invoice 04/01/2024 Security Camera Annual Data Renewal 0.00 139.00 
EIOTANN040724 Invoice 04/01/2024 Security Camera Annual Data Renewal 0.00 139.00 
J~JDE51GN5040P Invoice 04/01/2024 Embroidery for Beanies 0.00 43.70 
055040924 Invoice 04/09/2024 Storage Unit 0.00 184.00 
5CADAS U B04012 Invoice 04/01/2024 SCADA Subscription 0.00 1,190.00 

VERIZON Verizon Wireless 05/13/2024 Regular 0.00 367.92 11260 
9967 58885 6 Invoice 04/26/2024 Cell Phones 0.00 367.92 

WEX WEX BANK 04/26/2024 Regular 0.00 1,575.85 11234 
96405949 Invoice 04/15/2024 Fuel 0.00 1,575.85 

Bank Code AP Bank Summary 

Payable Payment 
Payment Type Count Count Discount Payment 
Regular Checks 108 33 0.00 44,815.00 
Manual Checks 0 0 0.00 0.00 
Voided Checks 0 1 0.00 -307.11 
Bank Drafts 8 8 0.00 22,274.74 
EFT's 0 0 0.00 0.00 

116 42 0.00 66,782.63 
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RESOLUTION NO. 20240521: EMPLOYEE HANDBOOK 2024 

 

A Resolution of the Board of Directors of Meiners Oaks Water District Approving the Employee 
Manual 2024 as a Fair Representation of the Current Policies, Procedures, Types of Compensation and 
General Conditions of Employment at the District. 

WHEREAS, Meiners Oaks Water District employees carry out the business of supplying water 
services to the Meiners Oaks Water District service area; and, 

WHEREAS, Meiners Oaks Water District offers both compensation in the form of wages and 
benefits for the services provided by Meiners Oaks Water District employees; and, 

WHEREAS, Meiners Oaks Water District has established personnel policies and procedures for 
the administration of employee compensation and the general conditions of employment with Meiners 
Oaks Water District; and, 

WHEREAS, Meiners Oaks Water District, from time to time, amends the type, and level of 
employee benefits offered as part of that compensation; and, 

WHEREAS, Meiners Oaks Water District, from time to time, amends the personnel policies and 
procedures in effect within the District; and, 

WHEREAS, Meiners Oaks Water District recruits and hires new employees from time to time; 
and, 

WHEREAS, Board of Directors has developed an Employee Handbook for the purpose of 
communicating Meiners Oaks Water District's current personnel benefits, policies, and procedures to 
both those employed by Meiners Oaks Water District, and to those who may consider employment with 
Meiners Oaks Water District; 

NOW, THEREFORE, BE IT RESOLVED by the Meiners Oaks Water District Board of Directors 
that the Employee Handbook 2024 is a fair representation of the current policies, procedures, types of 
compensation, and general conditions of employment by the Meiners Oaks Water District and approves 
it for use in representing same to the current and new employees of the District; and 

BE IT FURTHER RESOLVED that the Board of Directors may amend the Employee Handbook, 
from time to time, to reflect new or revised Meiners Oaks Water District personnel policies, procedures 
and types and levels of compensation. 
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ADOPTED, SIGNED AND APPROVED this 21st day of May, 2024. 

 

 

    _________________________________________ 

    Michel Etchart, President 

    Board of Directors 

    Meiners Oaks Water District 

ATTEST: 

 

____________________________________ 

Summer Ward, Board Secretary 

Meiners Oaks Water District 
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Employee Handbook Summary of Changes 

May 2024 

Staff worked with Labor Attorneys, Light & Gabler, to revise the existing MOWD Employee Handbook 
to reflect current laws and regulations. Additionally, staff moved previously separate standalone 
policies, such as performance reviews, to be included in the handbook. The Injury & Illness 
Prevention Plan and the Workplace Violence Prevention Program address new expanded policy 
requirements. This updated handbook includes several new sections, reflecting current operations, 
including tools, equipment, video surveillance, etc. New to the handbook are two signature pages, 
addressing employee acknowledgement of key policies and confidentiality of information. The 
updated handbook will be provided and reviewed with current employees, signature pages will be 
obtained and retained in personnel files. 

New to Handbook: 

Fraternization Immigration Law Meal & Rest Periods 
Lactation Accommodation Remote Work Pay Discrimination 
Payout & Garnishments Unclaimed/Lost Paychecks Time-Off Voting, Child School 
Volunteer & Other Leaves Confidential Information Privacy Protection 
Social Media Endorsements Use of Communication Devices 
District Inspection Tools & Equipment Solicitation 
Employee References/files Breakroom Gifts, Public Statements 
Business Expense 
Reimbursement 

Office Hazards Injury & Illness Prevention 

Communicable Diseases, First Aid Natural Disasters Smoking & Tobacco 
Video Surveillance Suitable Seating Fragrance & Scented Products 
Employee Acknowlegment of Key 
Policies 

Employee Confidential Information 
Agreement 

 

Revised/Updated: 

Performance Reviews Holidays Group Insurance 
On-Call Vacation Additional benefits 
Workplace Violence & Weapons Dress Code  

 

Recommended Actions:  Approve and implement the updated Employee Handbook, effective 
immediately. Approve adjustment to Assistant GM vacation paid time off accrual rate to match the 
accrual rate table of the GM, retroactive to August 2021. 
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 2024 

MEINERS OAKS WATER DISTRICT 
 

EMPLOYEE HANDBOOK 
 
 
 
 
 
 
 
 
 
 

THE MISSION OF MEINERS OAKS WATER DISTRICT AND ITS STAFF 
IS TO PRODUCE AND DELIVER A RELIABLE AND SUSTAINABLE 
SUPPLY OF WATER TO MEET THE NEEDS OF THE RESIDENTS AND 
PROPERTIES AND THE COMMUNITY WITHIN ITS BOUNDARIES 

 
 

Page 21 of 126



 

 i May 2024 

TABLE OF CONTENTS 
Page 

RESOLUTION No. 20240521 ......................................................................................... 1 
WELCOME ...................................................................................................................... 2 
THIS HANDBOOK........................................................................................................... 2 
AT-WILL EMPLOYMENT ................................................................................................ 2 
MANAGEMENT FLOW CHART ...................................................................................... 3 
I. EMPLOYMENT POLICIES ........................................................................................... 4 

1.1 EQUAL EMPLOYMENT OPPORTUNITY ......................................................... 4 
1.2 POLICY AGAINST HARASSMENT .................................................................. 5 
1.3 GOSSIP, BULLYING, ABUSIVE CONDUCT OR COMMUNICATIONS ........... 7 
1.4 REPORTING TO THE DISTRICT ..................................................................... 7 
1.5 FRATERNIZATION ........................................................................................... 8 
1.6 ANTI-RETALIATION AND WHISTLEBLOWING ............................................... 9 
1.7 IMMIGRATION LAW COMPLIANCE .............................................................. 13 
1.8 EMPLOYMENT STATUS ................................................................................ 13 

1.8.1 Regular Full-Time Employee .......................................................................... 13 
1.8.2 Regular Part-Time Employee ......................................................................... 13 
1.8.3 Temporary Employee ..................................................................................... 14 
1.8.4 Exempt Employee .......................................................................................... 14 
1.8.5 Non-Exempt Employee .................................................................................. 14 
1.8.6 Reference Checks/Clearances/Licenses ........................................................ 14 
1.8.7 Employment of Relatives/Personal Relationships .......................................... 14 
1.8.8 Outside Employment & Other Activities .......................................................... 15 
1.8.9 Introductory Period ......................................................................................... 15 
1.8.10 Promotion and Job Openings ....................................................................... 16 
1.8.11 Retirement .................................................................................................... 16 
1.8.12 Terminations ................................................................................................. 16 
1.8.13 Exit Interview ................................................................................................ 16 

1.9 CONDITIONS OF EMPLOYMENT ................................................................. 16 
1.9.1 Work Schedules ............................................................................................. 16 
1.9.2 Duty-Free and Uninterrupted Meal Periods .................................................... 17 
1.9.3 Duty-Free and Uninterrupted Rest Periods .................................................... 18 
1.9.4 Recovery Periods ........................................................................................... 18 
1.9.5 Lactation Accommodation .............................................................................. 18 
1.9.6 Attendance ..................................................................................................... 19 
1.9.7 Remote Work ................................................................................................. 20 
1.9.8 Performance Reviews & Incentive Pay .......................................................... 22 

1.10 COMPENSATION ........................................................................................... 31 
1.10.1 Policy Against Pay Discrimination ................................................................ 31 
1.10.2 Workweek/Workday ..................................................................................... 31 
1.10.3 Overtime; Day of Rest .................................................................................. 31 
1.10.4 Compensatory Time ..................................................................................... 32 
1.10.5 On-Call Schedule ......................................................................................... 32 
1.10.6 Pay Period/Pay Day ..................................................................................... 33 

Page 22 of 126

■ 

■ 



ii May 2024 

1.10.7 Payroll Deductions ....................................................................................... 33 
1.10.8 Payroll Errors ................................................................................................ 33 
1.10.9 Pay Advances, PTO Cash out, Loans or Check Cashing ............................. 33 
1.10.10 Garnishments ............................................................................................. 34 
1.10.11 Time Records ............................................................................................. 34 
1.10.12 Unclaimed/Lost Paychecks ........................................................................ 35 

II. BENEFITS ................................................................................................................. 35 
2.1 VACATIONS ................................................................................................... 35 
2.2 SICK LEAVE ................................................................................................... 37 
2.3 HOLIDAYS ...................................................................................................... 38 
2.4 FLOATING HOLIDAY/PERSONAL DAY ........................................................ 39 
2.5 LEAVES OF ABSENCE .................................................................................. 40 

2.5.1 Insurance and Benefits During All Disability Leaves ...................................... 40 
2.5.2 Disability Leave .............................................................................................. 40 
2.5.3 Family and Medical Leave Act ........................................................................ 41 
2.5.4 California Family Rights Act ........................................................................... 42 
2.5.5 Pregnancy-Related Job Modification or Disability Leave ................................ 43 
2.5.6 Paid Family Leave .......................................................................................... 44 
2.5.7 Coordinating CFRA Leave, PDL and PFL ...................................................... 45 
2.5.8 Workers’ Compensation Leave ...................................................................... 45 
2.5.9 Authorized Leave ........................................................................................... 46 
2.5.10 Jury Duty/Appearance as a Witness ............................................................ 46 
2.5.11 Military Leave ............................................................................................... 47 
2.5.12 Victims: Domestic Violence, Sexual Assault, Stalking, Crime or Abuse ....... 47 
2.5.13 Bereavement Leave ..................................................................................... 47 
2.5.14 Time Off to Vote ........................................................................................... 48 
2.5.15 Visiting Child's School .................................................................................. 48 
2.5.16 Volunteer Firefighter/Peace Officer/Rescue Personnel ................................ 48 
2.5.17 Other Leaves ................................................................................................ 48 

2.6 GROUP INSURANCE ..................................................................................... 48 
2.7 RETIREMENT BENEFIT................................................................................. 50 
2.8 ADDITIONAL BENEFITS ................................................................................ 51 

III. GENERAL POLICIES ............................................................................................... 52 
3.1 CONFIDENTIAL INFORMATION .................................................................... 52 
3.2 CALIFORNIA CONSUMER PRIVACY PROTECTION ACT ........................... 52 
3.3 TECHNOLOGY AND COMMUNICATIONS SYSTEMS .................................. 53 
3.4 SOCIAL MEDIA POLICY ................................................................................ 55 
3.5 ENDORSEMENT POLICY .............................................................................. 56 
3.6 USE OF COMMUNICATION DEVICES .......................................................... 56 

3.6.1 Workplace Use ............................................................................................... 56 
3.6.2 Camera Cell Phones/Audio and Video Recording .......................................... 56 
3.6.3 District-Provided Devices ............................................................................... 57 

3.7 DISTRICT INSPECTION................................................................................. 57 
3.8 DISTRICT PROPERTY ................................................................................... 57 
3.9 TOOLS AND EQUIPMENT ............................................................................. 57 
3.10 OFFICE HOUSEKEEPING ............................................................................. 57 

Page 23 of 126

■ 

■-

■ 

I 
I 
■ 

■ 



 

 iii May 2024 

3.11 VISITORS ....................................................................................................... 58 
3.12 SOLICITATION ............................................................................................... 58 

3.12.1 Solicitation by Employees............................................................................. 58 
3.12.2 Solicitation by Third Parties .......................................................................... 58 

3.13 BULLETIN BOARDS ....................................................................................... 58 
3.14 EMPLOYMENT REFERENCES ..................................................................... 58 
3.15 PERSONNEL INFORMATION AND FILES .................................................... 58 
3.16 PAYROLL INFORMATION ............................................................................. 59 
3.17 USE OF VEHICLES ON DISTRICT BUSINESS ............................................. 59 

3.17.1 Personal Automobiles .................................................................................. 59 
3.17.2 District Vehicles ............................................................................................ 60 
3.17.3 Use of Communication Devices While Driving ............................................. 60 

3.18 EMPLOYEE MEETINGS................................................................................. 61 
3.19 BREAK ROOM ................................................................................................ 61 
3.20 CONFLICTS OF INTEREST ........................................................................... 61 
3.21 GIFTS ............................................................................................................. 62 
3.22 PUBLIC STATEMENTS AND THE MEDIA ..................................................... 62 
3.23 BUSINESS EXPENSE REIMBURSEMENT.................................................... 62 
3.24 TRAVEL EXPENSE REIMBURSEMENT ........................................................ 62 

IV. HEALTH AND SAFETY ........................................................................................... 63 
4.1 WORKERS' COMPENSATION ....................................................................... 63 
4.2 OFFICE HAZARDS ......................................................................................... 63 
4.3 HAZARD COMMUNICATION ......................................................................... 63 
4.4 INJURY AND ILLNESS PREVENTION .......................................................... 64 
4.5 COMMUNICABLE DISEASE CONTROLS ..................................................... 72 
4.6 FIRST AID ....................................................................................................... 72 
4.7 INCLEMENT WEATHER AND NATURAL DISASTERS ................................. 73 
4.8 SMOKING/USE OF TOBACCO ...................................................................... 73 
4.9 SUBSTANCE USE AND ABUSE POLICY ...................................................... 73 
4.10 VIDEO SURVEILLANCE ................................................................................ 76 
4.11 WORKPLACE VIOLENCE .............................................................................. 76 
4.12 WEAPONS ...................................................................................................... 80 
4.13 SUITABLE SEATING ...................................................................................... 80 

V. PERFORMANCE AND CONDUCT ........................................................................... 81 
5.1 DRESS CODE ................................................................................................ 81 
5.2 FRAGRANCES & SCENTED PRODUCTS ..................................................... 81 
5.3 RULES OF CONDUCT ................................................................................... 82 
5.4 DISCIPLINE .................................................................................................... 84 
5.5 GRIEVANCE POLICY ..................................................................................... 84 
5.6 EMPLOYEE SUGGESTIONS ......................................................................... 86 

VI. CONCLUSION ......................................................................................................... 88 
EMPLOYEE ACKNOWLEDGMENTS ........................................................................... 89 

Page 24 of 126

1111 

1111 

■ 

I 



 

 1 May 2024 

RESOLUTION NO. 20240521 

A Resolution of the Board of Directors of Meiners Oaks Water District Approving the 
Employee Manual 2024 as a Fair Representation of the Current Policies, Procedures, Types of 
Compensation and General Conditions of Employment at the District. 

WHEREAS, Meiners Oaks Water District employees carry out the business of supplying 
water services to the Meiners Oaks Water District service area; and, 

WHEREAS, Meiners Oaks Water District offers both compensation in the form of wages 
and benefits for the services provided by Meiners Oaks Water District employees; and, 

WHEREAS, Meiners Oaks Water District has established personnel policies and 
procedures for the administration of employee compensation and the general conditions of 
employment with Meiners Oaks Water District; and, 

WHEREAS, Meiners Oaks Water District, from time to time, amends the type, and level 
of employee benefits offered as part of that compensation; and, 

WHEREAS, Meiners Oaks Water District, from time to time, amends the personnel 
policies and procedures in effect within the District; and, 

WHEREAS, Meiners Oaks Water District recruits and hires new employees from time to 
time; and, 

WHEREAS, Board of Directors has developed an Employee Handbook for the purpose of 
communicating Meiners Oaks Water District's current personnel benefits, policies, and 
procedures to both those employed by Meiners Oaks Water District, and to those who may 
consider employment with Meiners Oaks Water District; 

NOW, THEREFORE, BE IT RESOLVED by the Meiners Oaks Water District Board of 
Directors that the Employee Handbook 2024 is a fair representation of the current policies, 
procedures, types of compensation, and general conditions of employment by the Meiners Oaks 
Water District and approves it for use in representing same to the current and new employees of 
the District; and 

BE IT FURTHER RESOLVED that the Board of Directors may amend the Employee 
Handbook, from time to time, to reflect new or revised Meiners Oaks Water District personnel 
policies, procedures and types and levels of compensation. 

ADOPTED, SIGNED AND APPROVED this 21st day of May, 2024. 

    _________________________________________ 
    Michel Etchart, President 
    Board of Directors 
    Meiners Oaks Water District 
ATTEST: 
 
____________________________________ 
Summer Ward, Board Secretary 
Meiners Oaks Water District 
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WELCOME 

Welcome to the Meiners Oaks Water District (hereinafter referred to as "MOWD" 
or as "District").  

The mission of Meiners Oaks Water District and its staff is to produce and deliver 
a reliable and sustainable supply of water to meet the needs of the residents, properties 
and the community within its boundaries.   

You are now a member of a very special team of people. The employees of MOWD 
have created a very dynamic work environment where individual expertise and innovation 
are both utilized and rewarded, and personal growth is encouraged.  Here you will see 
your ideas welcomed and given proper consideration. At MOWD we believe in personal 
responsibility and accountability.  All employees are expected to perform their duties with 
minimal supervision. Contained in these pages are the policies governing employee 
conduct, regulating the use of District resources, and enumerating employee privileges 
and benefits. 

THIS HANDBOOK 

This employee handbook is presented for your information. We hope that it will 
introduce you to Meiners Oaks Water District (the “District”) and enhance your job 
performance and satisfaction. However, this handbook is not a contract of employment 
and does not guarantee your continued employment. 

This handbook supersedes any prior handbook, verbal or written policy or 
procedure that may conflict with its provisions.  We reserve the right to modify or 
change any of the policies or procedures contained in this handbook as necessary. 
Any changes to this handbook will be done the written amendment of the Board of 
Directors.  No oral statements, representations, conduct or practices of any officer 
or employee of the District will modify any of these policies.  

None of these policies are intended to interfere with employees’ rights protected 
by Section 7 of the National Labor Relations Act or other federal or state laws to engage 
in concerted protected activity or to discuss the terms of their employment or working 
conditions with or on behalf of co-workers, or to bring such issues to the attention of 
management at any time. 

AT-WILL EMPLOYMENT 

All employees of the District, including you, are employed at will.  This means that 
we may change your terms and conditions of employment at any time, with or without 
advance notice or cause. It also means you may terminate your employment at any time, 
for any reason, and we have the same right to terminate your employment at any time for 
any reason. This at-will relationship cannot be modified during your employment unless 
we enter into a detailed written agreement signed by you and the General Manager and 
the President of the Board of Directors. 
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Examples of the types of terms and conditions of at-will employment which are 
within the sole discretion of the District include, but are not limited to, the following: 
promotion, demotion, transfers, hiring decisions, compensation, benefits, qualifications, 
discipline, layoff or recall, rules, hours and schedules, work assignments, job duties and 
responsibilities, production standards, subcontracting, reduction, cessation or expansion 
of operations; sale, relocation, merger or consolidation of operations, determinations 
concerning the use of equipment, methods or facilities; or any other terms and conditions 
that the District may determine to be necessary for the safe, efficient and economic 
operation of the business. 

In deciding to work for MOWD, or to continue working for MOWD, you must 
understand and accept these at-will terms of employment. 

MANAGEMENT FLOW CHART 
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I.   EMPLOYMENT POLICIES 

1.1 EQUAL EMPLOYMENT OPPORTUNITY 

MOWD believes that an objective evaluation of each person's qualifications and 
performance is basic to a workplace that calls forth the best in each of us for the good of 
MOWD. We provide equal employment opportunities to all qualified applicants and 
employees without discrimination with regard to race (including protective hairstyles and 
hair texture), religion (including religious belief, observance, dress or grooming practices), 
creed, color, sex, sex stereotype, pregnancy, childbirth or related medical conditions 
(including breast feeding), age (40 years or over), sexual orientation, gender, gender 
identification and expression, transgender status, transitioning employees, physical or 
mental disability, medical condition (including cancer), genetic characteristics, genetic 
information, family care, marital status, registered domestic partner status, enrollment in 
any public assistance program, status as military, or as a veteran or as a qualified 
disabled veteran, status as an unpaid intern or volunteer, ancestry, citizenship, national 
origin, protected medical leaves (including a request for or approval of leave under 
applicable leave of absence laws), domestic violence victim status, political affiliation, or 
any other classification protected by law (“Protected Characteristics”). We also prohibit 
discrimination based on the perception that anyone has any of those Protected 
Characteristics, or is associated with a person who has or is perceived as having any of 
those Protected Characteristics. 

For purposes of national origin discrimination, improper and unlawful conduct 
includes, but is not limited to, an employee’s, volunteer’s, intern’s, or applicant’s (or that 
individual’s ancestors’) actual or perceived physical, cultural, or linguistic characteristics 
associated with a national origin group, marriage to or association with persons of a 
national origin group, tribal affiliation, membership in or association with an organization 
identified with or seeking to promote the interests of a national origin group, attendance 
or participation in schools, churches, temples, mosques, or other religious institutions 
generally used by persons of a national origin group, and a name that is associated with 
a national origin group, possessing a driver’s license issued under Vehicle Code § 
12801.9, or any other characteristic protected by law. 

This policy applies to all personnel actions, including, but not limited to hiring, 
evaluation, promotion, compensation, benefits, training, and return from layoff or 
termination.  We are committed to maintaining a work environment which is free from 
discrimination.  It is offensive to abuse another person’s dignity through ethnic, racist or 
sexist slurs, or other derogatory or objectionable conduct.  You may not discriminate 
against another applicant, volunteer, intern, or employee because of that person’s actual 
or perceived Protected Characteristics.  We will not tolerate discrimination by any 
employee (including supervisors, managers or co-workers), volunteer, intern, or 
independent contractor of the District, or by any outside persons in contact with our 
employees, volunteers, interns, and independent contractors (including our customers, 
potential customers, vendors, delivery persons, etc.). 
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This policy extends to conduct with a connection to your work, even when the 
conduct takes place away from our premises/worksite, such as a business trip or 
business-related social function. 

We will reasonably accommodate the known physical or mental disabilities or 
religious beliefs or practices of an otherwise qualified applicant, volunteer, intern, or 
employee, unless undue hardship would result. If you require accommodation to perform 
the essential functions of your job, please contact the General Manager to notify us of 
your disability or religious beliefs or practices and to describe the accommodations you 
believe are necessary to enable you to perform your job duties.  We will work with you to 
determine whether there are any reasonable accommodations that would enable you to 
perform your job duties without causing undue hardship to the District. 

If you have questions or concerns about discrimination in the workplace you should 
bring these issues to the attention of your supervisor, the General Manager or the 
President of the Board of Directors. You can raise concerns, report problems, or make 
complaints without fear of reprisal. Reporting, or assisting in reporting, suspected 
violations of this policy and cooperating in investigations or proceedings arising out of a 
violation of this policy are protected activities under this policy. Anyone engaging in any 
type of unlawful discrimination will be subject to corrective action, up to and including 
termination.   

1.2 POLICY AGAINST HARASSMENT 

We are committed to maintaining a harassment-free work environment. We 
prohibit sexual harassment and harassment based on race (including protective hairstyles 
and hair texture), religion (including religious belief, observance, dress or grooming 
practices), creed, color, sex, sex stereotype, pregnancy, childbirth or related medical 
conditions (including breast feeding), age (40 years or over), sexual orientation, gender, 
gender identification and expression, transgender status, transitioning employees, 
physical or mental disability, medical condition (including cancer), genetic characteristics, 
genetic information, family care, marital status, registered domestic partner status, 
enrollment in any public assistance program, status as military, or as a veteran or as a 
qualified disabled veteran, status as an unpaid intern or volunteer, ancestry, citizenship, 
national origin, protected medical leaves (including a request for or approval of leave 
under applicable leave of absence laws), domestic violence victim status, political 
affiliation, or any other classification protected by law (“Protected Characteristics”). We 
also prohibit harassment based on the perception that anyone has any of those Protected 
Characteristics, or is associated with a person who has or is perceived as having any of 
those Protected Characteristics. 

For purposes of national origin harassment, improper and unlawful conduct 
includes, but is not limited to, harassment based upon an employee’s, volunteer’s, 
intern’s, or applicant’s (or that individual’s ancestors’) actual or perceived physical, 
cultural, or linguistic characteristics associated with a national origin group, marriage to 
or association with persons of a national origin group, tribal affiliation, membership in or 
association with an organization identified with or seeking to promote the interests of a 
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national origin group, attendance or participation in schools, churches, temples, mosques, 
or other religious institutions generally used by persons of a national origin group, and a 
name that is associated with a national origin group, possessing a driver’s license issued 
under Vehicle Code § 12801.9, or any other characteristic protected by law. 

Our anti-harassment policy applies to everyone involved in the operation of the 
District and sets a standard of expected behavior for all persons working in or with our 
District.  We will not tolerate harassment by any applicant, employee (including 
supervisors, managers or co-workers), intern, volunteer or independent contractor of the 
District, or by any outside persons in contact with our employees, interns, volunteers and 
independent contractors (including our customers, potential customers, vendors, delivery 
persons, etc.). 

Prohibited harassment is defined as verbal, physical and visual behavior where: 

1. The victim must accept the harassing behavior as an explicit or implicit 
condition of employment or other relationship with the District. 

2. The victim’s acceptance or rejection of the harassing behavior is used as a 
basis for an employment decision or a decision affecting any other 
relationship with the District. 

3. The harassing behavior interferes with a person’s work performance or 
creates an intimidating, hostile or offensive work environment.  This 
behavior may include slurs, jokes, statements, emails, texts, instant 
messages or other electronic messages, gestures, assault, interfering with 
another's movement or normal work activities, pictures, drawings or 
cartoons based upon Protected Characteristics. 

Sexual harassment, in particular, refers to all of the prohibited conduct described 
above, as well as unwelcome conduct such as requests for sexual favors, conversations 
containing sexual comments and other unwelcome sexual behavior or advances. 
Sexually harassing conduct may occur between members of the same gender as well as 
those of the opposite gender.  Sexually harassing conduct need not be motivated by 
sexual desire. Sexual harassment may include situations that began as reciprocal 
relationships, but that later cease to be reciprocal. 

This policy extends to conduct with a connection to your work, even when the 
conduct takes place away from our premises/worksite, such as a business trip or 
business-related social function. 

As part of our commitment to providing a harassment-free workplace, we provide 
and require training for all of our employees.  This training is provided within six months 
of hire (or promotion to a management position), and once every two years thereafter. 
The training covers not only sexual harassment prevention, but also prevention of all other 
forms of prohibited harassment, discrimination, retaliation and abusive conduct.  While it 
is nearly impossible to prevent all forms of employee conflict in any business, we believe 
that training our employees how to recognize and prevent harassment, discrimination, 
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retaliation and abusive conduct goes a long way toward eliminating prohibited conduct in 
our workplace. 

Retaliation against any person for reporting or threatening to report harassment, 
or for participating in an investigation of harassment, is also prohibited. Reporting, or 
assisting in reporting, suspected violations of this policy and cooperating in investigations 
or proceedings arising out of a violation of this policy are protected activities under this 
policy. 

1.3 GOSSIP, BULLYING, ABUSIVE CONDUCT OR COMMUNICATIONS 

Bullying, gossip, profanity, abusive conduct and negative comments are 
destructive to our District culture, create false rumors, disrupt workplace operations, 
interfere with others’ privacy and hurt other people.   You may not bully, gossip, engage 
in abusive conduct or make unnecessary, profane or disrespectful comments about other 
employees of our District.   

Bullying is defined as repeated intentional and malicious behaviors by an employer 
or employee at the workplace, directed at an employee, that is intended to degrade, 
humiliate, embarrass, or otherwise undermine the employee’s performance in a manner 
unrelated to legitimate business interests.  It may include verbal abuse (such as repeated 
derogatory remarks, insults or epithets), offensive conduct or behaviors which a 
reasonable person would find to be threatening, humiliating or intimidating.  It may also 
include work interference, gratuitous sabotage or undermining of a person’s work 
performance without legitimate business purpose.  A single act does not constitute 
abusive conduct unless it is especially severe or egregious. 

This policy extends to conduct with a connection to your work, even when the 
conduct takes place away from our premises/worksite, such as a business trip or 
business-related social function. 

1.4 REPORTING TO THE DISTRICT 

If you believe you have been harassed, discriminated or retaliated against, or 
bullied, or have witnessed an incident of harassment, discrimination, retaliation or 
bullying, please submit an oral or written complaint to your supervisor, the General 
Manager or the President of the Board of Directors as soon as possible after the incident.  
Any supervisor or manager who receives a complaint of discrimination, harassment, 
bullying or retaliation must immediately report that complaint to the General Manager or 
the President of the Board of Directors. If the General Manager is accused of being 
involved, employees are encouraged to discuss the matter with the President of the Board 
of Directors. 

You are encouraged to report conduct that you believe may be prohibited 
discrimination, harassment, bullying or retaliation (or that, if left unchecked, may rise to 
the level of prohibited discrimination, harassment, bullying or retaliation), even if you are 
not sure that the conduct violates the policy.  
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Your complaint should include details of the incident(s) and the names of the 
individuals and witnesses involved. Anonymous complaints will also be investigated. We 
will fairly, promptly and thoroughly investigate your complaint. The investigation will be 
conducted internally or externally (with permission of the Board) by an impartial and 
qualified investigator.  The investigation process will be documented and tracked for 
reasonable progress to ensure a timely resolution.  Although we cannot promise complete 
confidentiality, we will maintain confidentiality to the extent permitted by law and will be 
as discreet as possible throughout the investigation process.  

All personnel must fully cooperate in the investigation process. This includes, but 
is not limited to, maintaining an appropriate level of discretion regarding the investigation 
and disclosing any and all information that may be pertinent to the investigation. You may 
not discourage or prevent any victim of harassment, bullying, discrimination or retaliation, 
from using our complaint procedure to report harassing, bullying, discriminatory or 
retaliatory conduct, or discourage or prevent any witness from participating in the 
investigation. 

If we determine that harassment, bullying, discrimination or retaliation has 
occurred, we will take appropriate remedial action to prevent future instances of wrongful 
conduct and to resolve the complaint in light of the circumstances involved.  

We will inform the complainant, the accused and any other involved persons about 
the general results of our investigation. We will not retaliate against you for filing a 
complaint or participating in an investigation, and we will not tolerate or permit retaliation 
against you by management, supervisors, employees, independent contractors or other 
persons. 

We urge you to immediately report any incidents of harassment, bullying, 
discrimination or retaliation so that we can quickly and fairly resolve any complaints. The 
federal Equal Employment Opportunity Commission and the California Department of Fair 
Employment and Housing also investigate and prosecute complaints of unlawful 
harassment, discrimination and retaliation. If you think you are the victim of harassment, 
discrimination or retaliation, you may file a complaint with the appropriate agency.  Both 
agencies may be found on the internet or through Directory Assistance. The District has 
also provided you with a copy of the Brochure on Sexual Harassment (DFEH 185). 

1.5 FRATERNIZATION 

We strongly discourage personal and social relationships between supervisory 
and non-supervisory employees because this may lead to misunderstandings, complaints 
of favoritism, lack of objectivity, sexual harassment, or severe employee morale 
problems. 

If you date or ask to date, make sexual overtures toward or accept sexual overtures 
from, or attempt to establish a romantic or sexual relationship with any employee working 
under your direct or indirect supervision or management, you must immediately disclose 
the circumstances to the General Manager or the President of the Board of Directors. 
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Your relationship with another employee (including sexual or romantic 
relationships, family relationships, close friendships, roommates or similar relationships, 
whether or not one of you is a supervisor or manager of the other) must not disrupt District 
operations or violate our policy against harassment contained in this handbook. 

1.6 ANTI-RETALIATION AND WHISTLEBLOWING 

District employees are free to report violations of law, abuse of authority, fraud, 
economic waste, or gross misconduct, incompetence or inefficiency without fear of 
retaliation or retribution. This policy is based on a finding that the District best serves itself 
and its customers when it can be candid and honest without reservation in conducting the 
business of the District. The District prohibits retaliation by employees (or family 
members) against any staff member, Board member or volunteer for making good-faith 
complaints, reports or inquiries regarding illegal or improper activities under this policy to 
the District or any law enforcement agency, or for participating in a review or investigation 
of any such complaints under this policy. This protection extends to those whose 
allegations are made in good faith, but prove to be mistaken. The District reserves the 
right to discipline persons who make bad faith, knowingly false, or vexatious complaints 
or reports regarding alleged illegal or improper activities, or who otherwise abuse this 
policy. 

 Therefore, the purpose of this policy is to: (1) encourage staff, Board members 
and volunteers to report to the District any credible information in their possession 
regarding illegal or improper activities and/or retaliation as defined herein, including 
violations of the District policies, promptly to those members of the District specified in 
this policy; and (2) prohibit the District’s Board of Directors, Chief Executive Officer 
(General Manager) and supervising employees from retaliating against any employee (or 
family members) who reports illegal or improper activities to the District or law 
enforcement agencies as provided herein; and (3) specify a procedure by which 
information regarding illegal or improper activities of or retaliation by members of the 
Board of Directors or employees can be reported to the District and investigated; and (4) 
provide a hearing process to any employee or Board member who has filed a written 
complaint with the District alleging actual or attempted acts of retaliation in response to 
having made a Protected Disclosure to the District or law enforcement protected by this 
policy. 

Definitions: 

a. “Illegal Order”

Means a directive to violate or assist in violating a federal, state or local law, rule 
or regulation, or an order to an employee to work or cause others to work in conditions 
outside of their scope of duty that could unreasonably threaten the health and safety of 
employees or the public. 

b. “Illegal or Improper Activity”
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Means an activity by a member of the Board of Directors, an employee, or a 
volunteer of the District that is undertaken in the performance of that person’s duties that 
is either: (1) a violation of any state or federal laws or regulation including, but not limited 
to, corruption, malfeasance, bribery, theft of property, fraud, coercion, conversion, abuse 
of property or willful omission to perform a duty; or (2) violates District policies, is 
economically wasteful, or involves gross misconduct, incompetence, or inefficiency. 
Illegal or Improper Activity includes alleged financial, accounting or audit improprieties 
and alleged ethical violations by employees of Board members. 

c.  “Protected Disclosures”  

Means a good faith communication from an employee or Board member of the 
District to the District or law enforcement agencies that discloses information that may be 
evidence of illegal or improper activity.  

d.  “Retaliation”  

Means an employee or Director using or attempting to use the Director’s official 
authority or influence over an employee (or family member) to intimidate, threaten or 
coerce any employee (or family member) in order to interfere with the rights of employees 
to freely report illegal or improper activity to the District or a law enforcement agency. 
Retaliation includes, but is not limited to, promising to confer, or conferring any benefit; 
affecting or threatening to affect any reprisal; or taking or directing others to take, 
recommend, or approve any personnel action against an employee making a protected 
disclosure including, but not limited to, demotion, transfer, assignment, performance 
evaluation, suspension, or other disciplinary action including termination. 

Encouragement of reporting of Illegal or Improper Activity:  

The District encourages employees and members of the Board to file complaints 
or reports about illegal orders or illegal or improper activity or alleged retaliation with the 
General Manager. All such complaints shall include specific facts supporting any 
allegation of illegal or improper activity, or retaliation, as defined by this policy. Complaints 
of illegal or improper activity or retaliation may be made anonymously, but such anonymity 
may impede the ability of the District to conduct a thorough investigation. If the General 
Manager is alleged to be involved in the complaint or report, then such complaint shall be 
filed with the President of the Board of Directors. If the President of the Board is also 
alleged to be involved in the complaint, then the complaint or report shall be filed with 
District’s General Counsel. 

This policy is not intended to provide a procedure for the filing of employee or 
Board member complaints regarding any employment issues other than whistleblowing 
activities and protection of employees from retaliation for making protective disclosures. 
Other allegations with respect to which the District has an existing complaint, grievance 
or appeal procedures as specified in the District’s policies should be addressed pursuant 
to those procedures, such as issues of alleged discrimination or harassment which are 
processed by the District’s standing executive committee or the General Manager. 
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Investigations of Allegations of Illegal and Improper Activity: 

The General Manager may request that persons submitting a complaint alleging 
illegal or improper activity provide their name and contact information and provide the 
names and contact information for any persons who could help substantiate the claim. 
However, this information is not required in order to submit a complaint. If found useful, 
employees or Board members may use for the purposes of submitting a report the forms 
used for complaints and grievances that are shown in the Grievance and Complaint Policy 
Procedures. However, it should be clearly noted on the form that the form, in this case, is 
intended for reporting “illegal or improper action.” 

Upon receiving a complaint form from any employee or member of the Board that 
an employee or Board member has engaged in an illegal or improper activity, the General 
Manager will conduct an investigation of the allegations in the complaint. The identity of 
the person filing the complaint, or of any person providing information in confidence 
regarding the facts in the complaint shall not be disclosed without the express permission 
of the person providing the information. However, the General Manager may disclose the 
facts in the complaint to a law enforcement agency in the event that an allegation of 
criminal conduct is contained in the complaint filed with the District. The General Manager 
may request the assistance of the Districts General Counsel and/or any outside 
consultant for assistance in evaluating an allegation of illegal or improper activity or 
conducting an investigation of Illegal or Improper Activity as authorized by this policy. The 
General Manager shall investigate the allegations in the complaint and prepare a report 
of the results of the investigation within sixty (60) days of the date of the complaint.  

If upon completion of the investigation, the General Manager finds that an 
employee or Board member may have engaged or participated in an Illegal or Improper 
Activity, the General Manager shall make such findings in an investigative report and 
include recommended actions to prevent the continuation or recurrence of the illegal or 
improper activity. Such recommendations may include taking disciplinary action against 
those employees found to have violated this policy. The action may be taken by the 
General Manager. The investigative report may also recommend imposing sanctions, 
including loss of office, on those Board members found to have violated this policy. In that 
event, the report shall be filed with the Executive Committee of the Board of Directors 
which shall comply with the policies of the District in initiating discipline against a member 
of the Board of Directors. The District shall keep confidential all investigation work product 
including the investigative report. 

Complaints of Retaliation and Investigation: 

Employees or volunteers who believes they have been subjected to retaliation as 
defined and prohibited by this policy shall file a written complaint with the General 
Manager which specifies the alleged retaliatory conduct and identifies the individuals 
allegedly engaged in such conduct. The complainant must use and complete the 
Grievance and Complaint Form outlined in the Districts Grievance and Complaint 
Procedures. 
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If the alleged retaliation is charged against the General Manager, the complainant 
can file their complaint or grievance with the Executive Committee of the Board. The 
Executive Committee will then investigate the allegation or complaint as described in the 
process for an investigation led by the General Manager.  

Upon receipt of the complaint, the General Manager, or Executive Committee shall 
commence an investigation of the allegations contained in the complaint of retaliation, 
which shall include interviews of the complainant and any potential witnesses. The 
Committee or the General Manager may utilize the services of the District’s General 
Counsel and/or other consultants in conducting such investigation and preparing an 
investigation report. A written investigation report regarding the alleged retaliation shall 
be completed within thirty (30) days of receipt of a complaint of retaliation.  

Based on the investigation, the General Manager shall make a determination as 
to whether retaliation occurred in violation of this policy and, if so, what steps should be 
taken to remedy the situation. The General Manager’s decision shall be communicated 
to the complaining employee. In making the determination, if it is alleged that improper 
disciplinary action was taken against the complaining employee in retaliation for having 
made a protected disclosure, the General Manager shall consider whether the taking or 
failing to take any personnel actions with respect to an employee, the burden of proof 
shall be on the supervisor or other employee imposing the discipline to demonstrate by 
clear and convincing evidence that the alleged personnel action would have occurred for 
legitimate independent reasons even if the complaining employee had not engaged in 
protected disclosures of illegal or improper activity.  

The investigation report of the alleged retaliation prepared by the General Manager 
shall include a written decision as to whether this policy has been violated. If the 
investigation report concludes that this policy has not been violated and the complaining 
employee disagrees with the determination of the General Manager, the complaining 
employee may appeal in writing the decision to the Executive Committee of the Board of 
Directors. That appeal must be filed within ten (10) business days of receipt of the 
investigation report and decision of the General Manager. The complaining employee 
must use and complete the District’s Grievance and Complaint Appeals Form outlined in 
the District’s Grievance and Complaint Procedures. 

If an appeal is filed, the Executive Committee of the Board of Directors shall 
conduct a hearing of the complaining employee’s appeal and hear and receive all 
evidence submitted by the complaining employee. In hearing the appeal, the Executive 
Committee may take evidence, and hear testimony from the complaining employee and 
other witnesses. The Executive Committee shall consider whether an activity protected 
by this policy was a contributing factor in the alleged retaliation against the complaining 
employee and if the alleged retaliation action could have occurred for legitimate, 
independent business reasons even if the complaining employee had not made Protected 
Disclosures. The Executive Committee shall render a final decision in writing to the 
complaining employee within thirty (30) days after completing the hearing which 
concludes whether retaliation prohibited by this policy has occurred or not. If the 
Executive Committee finds that the provisions of this policy have been violated, it shall 
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order that any personnel action taken against the complaining employee be reversed and 
that a memorandum is placed in the employee’s personnel file indicating the results of 
the decision of the Executive Committee of the Board of Directors on appeal. 

A complaining employee shall be required to exhaust administrative remedies by 
filing an appeal with the Executive Committee of the Board of Directors regarding any 
alleged violation of this policy before being entitled to commence a civil action in the 
Superior Court. 

1.7 IMMIGRATION LAW COMPLIANCE 

We are required by the Immigration Reform and Control Act of 1986 to verify all 
regular and temporary employees' identity and their right to employment in the United 
States.  Your employment is contingent upon providing this documentation and keeping 
it current with us throughout your employment. 

To meet this obligation, you must provide the District with documentation 
establishing your identity and legal right to work in the United States within three working 
days after your hire date.  If you have not completed this verification within three days, 
you may not work until the verification process has been completed. 

The District will monitor the expiration dates of identity and legal authorizations to 
work in the United States.  You must keep this documentation updated throughout your 
employment to maintain your continued employment status.  You must also notify the 
District of any change in your immigration status.   

If your right to work documentation expires, you will be put on inactive status, and 
you will have five business days to submit renewed documentation of your right to work.  
If you do not do so, we are required to terminate your employment. 

1.8 EMPLOYMENT STATUS 

1.8.1   Regular Full-Time Employee 

Regular full-time employees are regularly scheduled to work at least 30 
hours in a workweek or at least 130 hours in a month. Regular full-time employees are 
entitled to all District-sponsored benefits described in this handbook, as specified by our 
current carriers or as required by law. 

1.8.2   Regular Part-Time Employee 

Regular part-time employees are regularly scheduled to work less than 30 
hours in a workweek or less than 130 hours in a month. Regular part-time employees will 
not be eligible for some of the District-sponsored benefits described in this handbook, 
except as specified by our current carriers or as required by law, including Social Security 
and PERS benefits after working 125 days or 1000 hours on the District's payroll. 
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1.8.3   Temporary Employee 

Temporary employees are scheduled to work a limited period of time.  A 
temporary employee may be either full-time or part-time. A temporary employee will 
receive no District-sponsored benefits except as required by law, including Social Security 
and PERS benefits after working 125 days or 1000 hours on the District's payroll.  

1.8.4   Exempt Employee 

An exempt employee is one whose wages and duties are not covered by 
certain wage and time requirements of applicable local, state or federal regulations. An 
exempt employee does not receive overtime and does not follow the same time card 
procedures as a non-exempt employee.  Exempt employees will be notified of their 
exempt status by management.  

1.8.5   Non-Exempt Employee 

A non-exempt employee is paid on the basis of hours worked per pay period 
and receives compensation for overtime. Non-exempt employees must follow the 
timekeeping procedures set forth in this handbook. All employees are non-exempt unless 
notified otherwise by management. 

1.8.6   Reference Checks/Clearances/Licenses 

We confirm the educational background, employment and personal 
references of all applicants prior to hire.  If we discover after your hire that you submitted 
incomplete or false information in your application process, you will be disciplined or 
terminated. 

If you are required to drive District or personal vehicles on District business, 
you must have and maintain a valid California driver’s license (with 2 points or less) and 
remain eligible for coverage under our insurance policy.  You must also provide a valid 
insurance declaration establishing your own insurance coverage for your personal 
vehicle, if applicable.  

If a license or certification is required to perform your job duties, you are 
responsible for obtaining and maintaining that license or certification.  If a license (other 
than a driver’s license) or certification is required for your job position, we may reimburse 
you for the costs of obtaining that license or certification in certain circumstances.   

1.8.7   Employment of Relatives/Personal Relationships 

Because of the potential for conflicts of interest and employee morale 
problems, we will not employ relatives, spouses, registered domestic partners or 
employees who share a significant relationship if: 

• one of the employees will be supervised by the other, or  
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• a conflict of interest arises or could arise between the employees, or 
with any other employee.  

 
If these situations arise between you and another current employee, we will 

consider transferring one of the employees who share a significant relationship.  If 
transferring is not an option, we may ask the two of you to voluntarily decide which one 
of you will resign. If neither of you voluntarily resign, we may choose which one of you will 
be terminated. If you are terminated in this situation, you will remain eligible for rehire to 
a position for which you are qualified. 

1.8.8   Outside Employment & Other Activities 

No District employee shall be permitted to accept employment in addition 
to or outside of District service if: 

• The additional or outside employment leads to conflict or potential 
conflict of interest for said employee; or, 

• The nature of the additional or outside employment is such that it will 
reflect unfavorably on the District; or, 

• The duties to be performed in the additional or outside employment are 
in conflict with the duties involved in District service. An employee who 
does have additional or outside employment shall not be permitted to 
use District records, materials, equipment, facilities, or other District 
resources in connection with said employment unless specific written 
arrangements are made by the district manager and approved by the 
District’s board president. Any written arrangements made by the district 
manager will include the completed District’s Second Employment 
Authorization Form. See Appendix B  

• If a conflict arises or the employee is unable to maintain a high work 
performance standard as a result of the outside job or activity, MOWD 
will ask the employee to choose between that position or activity and 
continued employment with MOWD ask you to choose between that 
position or activity and your continued employment with us. 

1.8.9   Introductory Period 

You are considered an introductory employee during your first 12 months 
of employment with us. During this period, we will evaluate your work attitude, attendance, 
performance and ability to work with other employees and supervisors. Likewise, during 
this period, you have the opportunity to determine if you are satisfied with your position 
and working environment. The General Manager may extend the introductory period. 
While in your introductory period, you will not receive District-sponsored benefits, except 
as noted or as mandated by law.   

When you have satisfactorily completed your introductory period, you will 
become a regular (full or part-time) employee.  Completing your introductory period does 
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not alter your at-will employment status.  You retain the right to terminate your 
employment at any time, with or without cause or notice, and we have a similar right 
throughout your employment with us. 

1.8.10   Promotion and Job Openings 

We may post certain job openings or promotions.  Current employees may 
be given first consideration after our review of such factors as education, experience, 
performance record, ability and skills.  Whether a job opening is suitable for promotion or 
transfer from within the District is in management’s sole discretion.  If you are transferred 
or promoted into a new position, you must go through a new introductory period.  

1.8.11   Retirement 

An employee wishing to retire and end their employment with the District 
shall submit a letter of resignation stating the effective date of the retirement at least two 
weeks before the final day of employment. Since District employees are members of 
CalPERS, an employee wishing to retire must complete and submit the documents 
required by CalPERS. 

1.8.12   Terminations 

Termination is the severance of our employee-employer relationship, 
whether by resignation, layoff, discharge, retirement or death.  As an at-will employee, 
you have the right to terminate your employment at any time and we have a similar right 
to terminate your employment at any time. 

If you choose to resign, we request (but do not require) the courtesy of at 
least two weeks' written notice so that we can plan ahead for your departure. 

If it becomes necessary to reduce staff, we will select employees for layoff 
based on job performance levels and qualifications, the requirements of available 
positions, our need for particular skills and experience, and any other business needs of 
the District. 

1.8.13   Exit Interview 

The General Manager is responsible for scheduling an exit interview with 
the employee on the employee’s last day of employment and for arranging the return of 
any District property. 

1.9 CONDITIONS OF EMPLOYMENT 

1.9.1   Work Schedules 

We will provide you with your work schedule.  Your work schedule is subject 
to change as necessary to meet the District’s and customer's needs.  This may entail the 
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routine adjustments of workdays, starting time and quitting time, although we will provide 
you with reasonable notice to facilitate your personal planning. 

Public employees are considered disaster service workers and therefore 
are subject to extended work hours during such declared emergencies. 

1.9.2   Duty-Free and Uninterrupted Meal Periods 

Non-exempt employees are entitled to take an unpaid duty-free and 
uninterrupted meal period of 30 minutes whenever you work more than five hours.  This 
meal period should commence before you have completed five hours of work.  You are 
entitled to take a second unpaid duty-free and uninterrupted meal period of 30 minutes 
whenever you work more than ten hours.  This meal period should commence before you 
have completed ten hours of work.  You are entitled to take a third unpaid duty-free and 
uninterrupted meal period of 30 minutes whenever you work more than 15 hours.  This 
meal period should commence before you have completed fifteen hours of work. 

If you perform any work for any reason during your meal period(s), you must 
record it on your time sheet so that you can be paid for your time.  Working off-the-clock 
during any meal period is strictly prohibited. 

If your work shift will be six hours or less, or you work more than ten but 
less than 12 hours in one shift and you have already taken your first duty-free and 
uninterrupted meal period of the day, the law permits you to waive your meal period at 
your option.  If this circumstance occurs, or if you choose not to take the duty-free and 
uninterrupted meal period(s) we have provided to you, you must note that you voluntarily 
waived your meal period on-time record. 

You are entitled to leave the premises/worksite for your duty-free and 
uninterrupted meal period(s).  You may not skip your meal period(s) in order to work 
unauthorized overtime, to come in late or to leave early without the prior approval of your 
supervisor.  You may not extend the time you have available to you for a meal period by 
combining meal periods or by adding rest periods to a meal period. 

If you cannot take a desired duty-free and uninterrupted meal period in a 
timely manner for any reason, including an emergency repair, let your supervisor or the 
General Manager know so that a mutually agreeable solution can be implemented.  You 
may raise any concerns about your ability to take your meal periods at any time without 
fear of retaliation; we intend that you take all of your designated meal periods, duty-free 
and uninterrupted, each day of work. MOWD employees are scheduled to allow for a 60-
minute meal period. 

Exempt employees are entitled to take meal periods at reasonable intervals 
as needed.  If your workload prevents you from taking meal periods, let your supervisor 
or the General Manager know immediately so that we can address the situation. 
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1.9.3   Duty-Free and Uninterrupted Rest Periods 

Non-exempt employees are entitled to take a paid duty-free and 
uninterrupted ten-minute rest period for each four-hour work shift or major portion of four 
hours (i.e., more than two hours), except that employees whose work shift will end in 3.5 
hours or less are not entitled to a rest period.  Duty-free and uninterrupted rest periods 
are provided as follows: (1) employees working between 3.5 hours to six hours are entitled 
to take one rest period of ten minutes; (2) employees working shifts of more than six hours 
to ten hours are entitled to take two rest periods of ten minutes each;  
(3) employees working shifts of more than ten hours to fourteen hours are entitled to take 
three rest periods of ten minutes each, and so on. 

Your duty-free and uninterrupted rest period(s) should be taken in the 
middle of each four-hour work period whenever possible. You are entitled to leave the 
premises/worksite for your duty-free and uninterrupted rest period(s).  You may not 
extend the time you have available to you for a rest period by combining rest periods or 
by adding rest periods to a meal period. 

If you are unable to take a duty-free and uninterrupted rest period in a timely 
manner for any reason, please discuss it immediately with your supervisor or the General 
Manager so that we can work with you to ensure that your rest periods are always 
available to you.  You may raise any concerns about your ability to take your rest periods 
at any time without fear of retaliation; it is our intent that you be able to take all of your 
designated rest periods, duty-free and uninterrupted, each day of work.  

Exempt employees are entitled to take rest periods at reasonable intervals 
as needed.  If your workload prevents you from taking rest periods, let your supervisor or 
the General Manager know immediately so that we can address the situation. 

1.9.4   Recovery Periods  

We provide employees who work outdoors with recovery periods to 
proactively prevent heat illness.  The District provides shade, fresh water and recovery 
periods in accordance with the applicable statutes, regulations and standards 
promulgated by the Industrial Welfare Commission, the Occupational Safety and Health 
Standards Board, or the Division of Occupational Safety and Health. 

If you are unable to take a recovery period, please discuss it immediately 
with your supervisor or the General Manager so that we can work with you to ensure that 
recovery periods are always available as needed.  You may raise any concerns about 
your ability to take recovery periods at any time without fear of retaliation; it is our intent 
that you be able to take all necessary recovery periods. 

1.9.5   Lactation Accommodation 

Nursing employees are entitled to a reasonable amount of break time to 
express milk in a private area (other than a bathroom) designated by the District. That 
area will be in close proximity to your work station, and it will be safe, clean, free of 
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hazardous materials, shielded from view and free from intrusion.  It will also contain a 
surface on which to place a breast pump and other personal items, a place to sit, and will 
have access to electricity or alternative devices needed to operate an electric or battery-
powered breast pump. We will also provide a sink with running water and a refrigerator, 
or other cold storage device suitable for storing milk, in close proximity to your work 
station. You should use your regular paid rest periods for this purpose. Additional break 
periods necessary to express milk will be unpaid.  If you require additional information or 
lactation accommodation, please contact the General Manager, who will respond to you 
promptly. 

We urge you to report any incidents or failures to accommodate your 
lactation needs to the General Manager or the President of the Board of Directors, so that 
we can quickly and fairly resolve those concerns. We will not discriminate or retaliate 
against you based upon your lactation needs or activity.  However, you are also entitled 
to file a complaint with the California Division of Labor Standards Enforcement (DLSE), if 
you think you have been discriminated or retaliated against in this regard. That agency 
may be found on the internet or through directory assistance.  

1.9.6   Attendance 

1.9.6.1  Absences 

The customers of the District expect good quality water at a 
reasonable price with a minimum of service outages. Unscheduled employee 
absenteeism and tardiness directly increase the customer cost and lower the service 
level. As such, regular and timely attendance is an essential function of every position in 
our District. We expect all employees to complete their job elements and assignments on 
or ahead of time.  Frequently, the completion of these job elements and assignments 
depend upon interactive teamwork, and an employee who is absent may delay the timely 
completion of the District's mission. Please know that we count on you to be present at 
work during your assigned shifts, unless you have been “approved,” “excused” or there 
is an emergency or unexpected illness or injury.  

Your absence will be considered “approved” whenever you have 
obtained prior approval from the General Manager or supervisor.  The approval should 
be sought as far in advance as practical and short, or "last minute" requests may not be 
approved. Eligible employees may use vacation benefits for their approved leave days 

Your absence will be considered “excused” only if you have notified 
the General Manager or supervisor before the beginning of your daily work schedule. The 
approval should be sought as far in advance as, subject to legal compliance, practical 
and short, or "last minute" requests may not be approved. Eligible employees may use 
their vacation benefits for their excused tardiness.   

If you will be unexpectedly absent for any portion or all of a workday 
for any reason, you must notify the General Manager or supervisor at least 30-minutes 
prior to your starting time, or as soon as possible in light of the circumstances. If the 
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General Manager is not available, then notify your appropriate supervisor and/or co-
workers.  If a message is left with either the telephone answering service or the District's 
voice mail system, then a follow-up telephone call must be made to the General Manager. 
If a voicemail is left, provide time and date when you expect to return to work and identify 
all important tasks that need to be completed during the absence.  

If you are absent more than one day, you must provide the same 
notice each day of absence, unless we have previously approved a specific date for your 
return to work. If you are absent for three consecutive days without proper notification, 
we will assume that you have voluntarily resigned your position. 

Subject to applicable law, we may require a doctor’s certificate for 
any absence of three (3) consecutive days due to illness or injury.  We also may require 
a doctor’s certification that you have been released to return to work before you are 
permitted to return after an illness or injury. 

You should not automatically assume that an absence is permissible 
merely because you have sufficient paid time off benefits available to cover all or a portion 
of your absence.  We may determine that your absences are excessive if, based upon all 
the facts and circumstances, it is found to be disruptive to the District, your co-workers or 
our customers or to cause an undue hardship to the District. 

1.9.6.2  Tardiness 

We expect you to begin work at your scheduled starting time and 
promptly after any meal period. You will be considered “tardy” if you return after your 
scheduled starting time or after your scheduled return from any meal period.   

1.9.7   Remote Work 

The District will permit eligible employees, with prior General Manager 
approval, to work remotely when their job duties would permit remote work, and the 
District believes it would benefit the employee and the District.  The District retains the 
right in its sole and absolute discretion to designate appropriate positions for 
telecommuting and approve employees for telecommuting.   

Telecommuting does not change your at-will employment status, the 
conditions of employment or compliance with legal requirements as well as all District 
policies and procedures.  The District reserves the right to revise or terminate any 
previously-approved telecommuting arrangement at any time without cause or advance 
notice.  Telecommuting is a privilege and may not be appropriate for all employees or job 
positions.  Telecommuting arrangements may also be approved as a reasonable 
accommodation in the event of a medically-certified disability if it does not cause undue 
hardship to the District. 

 Your job responsibilities, standards of performance, and performance 
appraisals remain the same as when working at the regular office worksite.  Your 
supervisor reserves the right to assign work as necessary at any worksite.  You may be 
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required to return to the District’s work location upon notice from the District.  Your remote 
work status will be evaluated on an ongoing basis to ensure that your work quality, 
efficiency, and productivity are not compromised by the telecommuting arrangement, 
and/or based upon current CDC recommendations or public conditions.  Your option to 
work remotely is subject to the following conditions: 

1. Schedule.  Unless otherwise approved by your direct supervisor in 
writing, your hours and days of work will not change.  You are expected to maintain your 
typical days and hours of work while working remotely.  You must obtain advance 
approval of your supervisor to alter your schedule.  Regardless of the reason, any 
schedule changes must be made in accordance with our established attendance policy.  
This includes any request for partial or extended time off due to unexpected illness or 
injuries, personal leave or other reasons for absence from work.   

 

2.  Focus on Work Activities.  You are expected to devote your full 
professional time, commitment, and best efforts to your usual work duties, unless 
modifications to your workload or schedule are approved by your supervisor in writing 
and in advance.  You acknowledge that non-work related activities during your scheduled 
work hours are prohibited while telecommuting, including, but not limited to, caring for 
your family (unless you have requested and been approved for family care leave), 
household tasks, personal activities, work for other employers, etc.  Telecommuting is not 
intended as a substitute for child care or care for another adult.  If a child or adult needs 
care during work time, another responsible individual is expected to be present.   

 

3. Required Office/Client Work.  You are expected to attend all 
required meetings and to be present at your usual District location, or another District-
designated location, upon request.  Client, vendor, or co-worker meetings and non-
business visitors, unless pre-approved by your supervisor, must be scheduled at a District 
location and may not be scheduled at your home.   

 

4.  Overtime (Non-Exempt Employees). If you are classified as a non-
exempt (hourly) employee, you may not work overtime without first seeking and obtaining 
approval of your direct supervisor in accordance with our established policies. 

 

5.  Meal and Rest Periods (Non-Exempt Employees).  If you are 
classified as a non-exempt (hourly) employee, you understand and agree to take all 
required duty-free and uninterrupted rest and meal periods during your workday pursuant 
to the District’s policies on duty-free meal and rest periods and any other approved break 
time. 

 

6. Timekeeping (Non-Exempt Employees).  If you are categorized as 
a non-exempt (hourly) employee, you must record all time worked on the District’s 
timekeeping sheets. Additionally, the employee must track and report completed tasks. 

 

7. Use of Vacation or Sick Leave.  You must request approval to use 
vacation, sick, or any other personal leave as required in the District’s employee manual 
in the same manner as when working at your regular District work location.   

 

8. Workplace Safety, Illness & Injury.  You agree to maintain a safe, 
secure, and ergonomic alternate worksite. You are solely responsible for ensuring the 
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safety of your alternative worksite, and you may be held personally responsible for any 
injuries resulting from a serious or willful condition in your alternative worksite.  While 
telecommuting, you are protected by the District’s workers’ compensation insurance.  As 
such, you are required to report any injuries that occur while working in any alternative 
worksite as soon as possible under the circumstances (in most instances, this should be 
no later than twenty-four (24) hours after the injury).  You also are liable for any injuries 
that occur to third parties at or around your alternative worksite.  You agree to defend and 
indemnify and hold the District harmless for injury to third parties at your alternate 
worksite.  The District reserves the right to investigate all circumstances associated with 
third-party claims. 

 

9. District Resources & Equipment.  The District will work with you 
on an as-needed basis to assign and provide District equipment as needed to perform 
your remote work.  You are responsible for the security and good condition of District-
issued resources. You agree to protect District-owned equipment, records, and materials 
from unauthorized or accidental access, use, modification, destruction, or disclosure.  You 
agree to report to your supervisor any incidents of loss, damage, or unauthorized access 
at the earliest reasonable opportunity. You understand that all equipment, records, and 
materials provided by the District shall remain the property of the District. The District will 
provide, or will work with you to obtain, any equipment necessary to perform your job 
duties.  You will maintain and pay the costs of any additional equipment you choose to 
use beyond that required for your position. The District accepts no responsibility for 
damage or repairs to your personal equipment.  Other household members or anyone 
else may not use the District’s equipment and software. District-owned software may not 
be duplicated except as formally authorized.   

 

10. Accessibility & Responsiveness.  During any telecommute work 
hours, you agree to: (1) remain accessible by e-mail and telephone during your usual 
work schedule; (2) check in with your direct supervisor as necessary to discuss status 
and open issues; (3) be available for teleconferences, scheduled on an as-needed basis; 
(4) be available to come into the office if a business need arises; and (5) abide by the 
directives of your supervisor(s) as well as the rules and policies established by District. 

1.9.8   Performance Reviews & Incentive Pay 

Performance Rating and Incentive Pay Eligibility 
 
The employee must occupy a water district position as of 31 December of the 
performance year and have worked for at least sixty (90) days in one or more positions. 
This allows a minimum amount of time to evaluate the employee’s contribution to the 
organization's overall mission. Eligible employees are evaluated and given a rating of 
either Acceptable or Unacceptable. Suppose an employee is expected to receive a 
rating of Unacceptable for the assessment period. In that case, the rating of record must 
be deferred, and the employee must be placed on a performance improvement 
program. Only employees who obtain a rating of Acceptable are eligible for Incentive 
Pay consideration. Payment of Incentive Pay will not be granted to employees who 
have separated from MOWD before the effective payout date.  
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Goal:  Make each employee’s pay commensurate with their value to the organization. 
Pay decisions are made based on each employee’s Organizational Contribution (OC). 
Contributions to the organization are measured using common performance factors and 
a numerical translation to OC – Organizational Contribution. 
 
Performance Management Assessments and Ratings 
 
Annual Performance Management assessments should be accomplished through the 
establishment of performance goals, elements and mid-year assessments. The 
Supervisor should calculate recommended adjustments by analyzing salaries, OC 
scores, and total incentive pay, making recommendations for Continuing Points (CP) 
distribution based on those factors. The Supervisor is responsible for making the best 
possible determinations regarding employee performance evaluation and recognition.   
 
Performance Elements/Benchmarks 
 
The following Performance Elements are required for the Performance Development of 
covered employees. Each Performance Element has a corresponding rating on the 
performance evaluation tool to calculate the respective CP and/or BP score and pay 
levels. 
 

1. Technical Competence/Mission Accomplishment (TM) 
2. Collaboration (CO) 
3. Customer Care (CC) 
4. Resource Management (RM) 
5. Leadership (applies to all employees) (L) 
6. Supervision (applies to supervisors only) (S) 
7. Continuous Improvement (applies to all employees) (CI) 

 
The benchmarks are designed to provide: 
 

a) A standard for aligning organizational contributions with compensation 
b) A guide for calibrating contributions for incentive pay decisions and determining 

organizational contribution score 
c) A framework for leveling across organizational lines 
d) A communication tool for supervisors to explain their incentive pay decisions to 

their employees; and 
e) A linkage to an employee’s performance expectations. 

 
The use of performance benchmarks in determining incentive pay decisions is required; 
it reduces the perception of subjectivity and ensures consistency. 
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Incentive Pay Pool/Pay Points 
 
The pay pool consists of 2% of the yearly budget for Personnel salaries. The incentive 
pay pool consists of two funds: Continuing Pay (CP) and Bonus Pay (BP). The payment 
process utilizes a point system to distribute pay increases. There are 4-point types (A, 
B, C, and D); employees performing acceptably are eligible to receive 0, 1, 2, 3, or 4 
pay points in the form of CP, BP, or a combination of both. An employee may be 
awarded a maximum of 4 points each performance cycle. 
 
Continuing Points Vs. Bonus Points 
 
CP points provide salary adjustment to align salary with overall OC based upon 
contributions expected to continue. 
 
CP is appropriate when there is evidence that performance contributions will likely 
continue at a higher level, consistent with the increased salary. This is based on a 
combination of opportunity and capability. 
 
When performance contributions are in equilibrium with the current salary and 
the individual is not demonstrating an ability to take on higher-level work relative 
to their position in the pay band, no CP should be given.   
 
CP points should not be given if the salary adjustment exceeds the cap established for 
the position. 
 
BP points consist of a lump-sum payment and are for significant/exceptional products 
and services that are well recognized and have a major impact and/or when an 
employee’s salary and performance are in equilibrium. 
 
BP is appropriate alone or in combination with CP when CP cannot be fully utilized to 
recognize increased performance contributions because the employee’s present salary 
is at the top of the pay cap; recognition is for a specific past accomplishment, or 
recognition is provided as an incentive for future performance, and it is unclear whether 
or not that performance will be deserving of CP. Bonus pay may also be a consideration 
for recognizing individual accomplishments. 
 
Determining the Number of Points   
 
When awarding points, consideration should be given to the following: 

• Recent promotions 
• Recent cash or time off awards 
• Disciplinary performance or conduct actions during the pay cycle 

 
0-1 point. The current pay is commensurate with the value of performance contribution. 
Work products are technically sound, accurate, and meet applicable authorities, 

Page 48 of 126



25 May 2024 

standards, policies, procedures, and guidelines. Planned, organized, and prioritized own 
work activities to deliver products in an effective manner.   

When an employee’s current pay and performance are already in equilibrium or has 
difficulty meeting performance expectations, giving zero points is appropriate. 

1-3 points. The employee is continually improving, growing and has significantly
contributed to the organization. They achieved superior outcomes in quality, quantity,
timeliness, and the overall impact on the organization’s mission. Persists in overcoming
obstacles and puts forth extra effort to accomplish challenging assignments.

3-4 points. Demonstrates critical expertise and produces products or services that have
a major impact and wide recognition. Achieved outcomes and results far superior in
quality, quantity, timeliness, and impact to work to what would ordinarily be expected.
Demonstrated the highest standards of professionalism in supporting the mission of the
organization.

Restrictions on Incentive Pay 

• Awarding of CP may not cause the salary to exceed the top of the pay cap.
• Employees at the top of the pay band or at a pay cap may only receive Bonus

Points.

Reconsideration of Incentive Pay Decisions 

Employees will be provided the opportunity for reconsideration of the incentive pay 
decision. The specific purpose of the reconsideration is to address employee concerns 
about the decision. Additionally, the process is intended to promote communication 
between the Supervisor and employee concerning performance contributions and their 
impact on pay decisions as well as identify any problems that need to be addressed. 
Reconsideration is a positive measure in supporting continuous improvement, and 
employees will not be discouraged from requesting it. 
If an employee is not satisfied with the incentive pay decision, the employee may begin 
the reconsideration process via the informal stage. If a resolution is not obtained during 
the informal stage, the employee may proceed to a formal and final stage. The formal 
stage decision reached by the Meiners Oaks Water District Board of Directors is final. 
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Incentive Pay Timeline 
 

30 Jun End of Performance Cycle 
15 Jul Employee Self Assessments Due 
31 Jul Supervisory Assessments Due 

15 Aug Supervisor/Employee Discussions 
30 Aug Pay Deliberations 
10 Sep Employee Notifications 
30 Sep Incentive Pay Reconsideration Period  
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Incentive Pay Process 
 
Incentive Pay Objectives 
 

• Recognize and reward employee contributions 
• Align employee achievements to mission goals 
• Retain top performers 
• Increase cost control 

 
Process 
 

• Rating Official (typically the first level supervisor) prepares employee’s 
performance evaluation. 

• General Manager reviews the appraisal information (OC Score, Performance 
Elements, and Criteria), employee self-assessment, supervisor assessment, 
recommended rating, and payout distribution) for each employee and makes 
adjustments as appropriate.   

• General Manager discusses ratings and may poll the members and either 
approve or adjust the objective ratings, the impact of contributing factors, and the 
overall rating for each employee. 

• The Meiners Oaks Water District Board of Directors will review all payout 
distributions, performing a 100% review of rating and payout recommendations. 

 
Incentive Pay Criteria 
 
The incentive pay system is a process that relies on the Supervisor to assess the value 
of an employee’s performance and organizational contribution. 
 
Performance is the assessment of the degree to which annual goals and expectations 
are met or exceeded, consistent with the organization’s values (i.e., technical 
competence, teamwork, customer focus, continuous improvement, and leadership) and 
the significance of performance. Performance goals are established at the end of the 
incentive pass process for the next calendar year. 
There should be relative base pay equity among personnel whose contributions to the 
organization are of equal value. Consistent with this principle, base pay increases 
should be commensurate with contribution. It follows that as an individual’s Base Pay 
increases, there is a corresponding increase in the expected contribution level to the 
organization. Typically, when a person is hired, and their pay is at or near the lower end 
of that band, there are expected successive increases in pay toward the mid-range of 
the corresponding pay band. This pay growth is reflective of the expected learning curve 
upon entering a new position and the corresponding increase in contribution 
commensurate with increasing experience. Pay progression through the mid-range 
occurs with progressively higher levels of contribution. Beyond that, increasingly higher 
levels of contribution are expected for pay to increase through the upper range of the 
pay band. 
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The Organizational Contribution (OC) score is the integration of performance, employee 
attributes, and the impact of the position on organizational goals. Relevant position 
factors may include scope of responsibility, difficulty and impact of assignments, and 
required level of experience and expertise. Organizational contribution is assessed 
using performance benchmarks.   Performance criteria, as defined in the performance 
benchmarks, include up to seven performance factors: 
 
     1.  Technical Competence/Mission Accomplishment (TM) 

2.  Collaboration (CO) 
3. Customer Care (CC) 
4. Resource Management (RM) 
5. Leadership (applies to all employees) (L) 
6. Supervision (applies to supervisors only) (S) 
7. Continuous Improvement (applies to all employees) (CI) 

 
Benchmarks 
 
The benchmarks are designed to provide: 
 

• A standard for aligning organizational contributions with compensation 
• A guide for calibrating contributions for incentive pay decisions and determining   

            organizational contribution score 
• A framework for leveling across organizational lines (i.e., Field vs.Office Staff) 
• A communication tool for supervisors to explain their incentive pay decisions to 

their  
            employees 

• A linkage to an employee’s performance expectations 
 
The use of performance benchmarks in determining incentive pay decisions is required; 
it reduces the perception of subjectivity and ensures consistency. 
 
The Organizational Contribution (OC) score is determined by using the performance 
benchmarks and the leveling process. The leveling process is designed to align the 
Supervisor’s interpretation of criteria, benchmarks, and weighting factors across the 
Water District. The General Manager reviews proposed incentive pay decisions to 
ensure equitable distribution throughout the pay pool. 
 
Organizational Contribution (OC) 
 
Paired Comparison and Weighted Numeric Evaluation are the two authorized methods 
for assessing organizational contribution. The process of leveling aligns the 
interpretation of criteria, benchmarks, and weighting factors to ensure fairness and 
equity.   
 
Paired Comparison Method 
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This method assigns OC scores by assessing overall organizational contribution based 
upon a summary of all applicable benchmark categories and comparing them to other 
employees. 
 
Weighted Numeric Evaluation (Numeric Method) 
 
This method provides for assigning OC scores by the four common performance criteria 
applicable to position and duties. OC scores are assigned for each criterion based on 
the employee’s performance, and each criterion is individually weighted to reflect the 
employee’s responsibilities. The combination of these individual OC values, results in 
the calculated total  OC score. 
 
Organizational Contribution (OC) Score and Recognition Matrix 
 
The following OC score and award recognition will be utilized for Performance 
Management closeout. 
 
                 
 

Organizational Score Total Points 
96 -100 3.5 – 4.0 
86 - 95 2.3.75 – 3.475 
75 - 85 1.125 - 2.374 
71 - 74 0.124 -1.24 

70 and below 0 
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Roles & Responsibilities 
 

Performance Management Review Authority 
This entity consists of the Meiners Oaks Water District Board of Directors. This group 
will be responsible for the following:   
 

• Approves Pay Unit funding allocations. 
• Ensures final ratings and payout distributions are equitable among the individual 

Pay Units. 
• Review and render a final decision on employee reconsideration requests. 

 
General Manager  
 
The General Manager is responsible for distributing funds in a manner consistent with 
organizational policy. The General Manager is the final approving authority for the rating 
of record and monetary payout determinations.   
In addition, the General Manager performs the following functions: 
 

• Ensure supervisors and employees complete performance plans, interim reviews, 
closeout assessments, and recommended ratings within established timeframes.  

• Ensure that all persons are aware of confidentiality requirements. 
• Ensure Performance Management activities are conducted in accordance with 

established policies and procedures. 
• Render final decision on ratings, number of shares, and payout distribution. 

 
Rating Official 
 
The Supervisor or other designated management official customarily holds this role. The 
Responsibilities of the Rating Official are: 
 

• Establishing employee performance plan within 30 days of assignment to position.   
• Communicating organizational goals and priorities to employees at the beginning 

of each rating period, at the mid-point in the rating period, and informally 
throughout the rating period. 

• Conduct formal performance-related discussions at the beginning, midpoint, and 
end of each rating period and at any other time the need arises. 

• Revision of employee job elements and objectives as needed. 
• Documenting performance appraisals that accurately assess the employee’s 

attainment of job objectives.  
 

Employee 
 
Employees are responsible for understanding organizational expectations and 
discussing their ideas about the work and professional development goals with their 
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Supervisor. They are responsible, as well, for performing to the best of their abilities. In 
fulfilling these responsibilities, employees will: 
 

• Take an active role in developing their performance and professional 
development objectives. 

• Try to accomplish their objectives and inform their Supervisor when they have 
questions and/or needs, when problems occur, or when they believe a work 
process could be improved. 

• Provide their Supervisor with timely feedback on their accomplishments so that 
the Supervisor can use them in preparing performance appraisals. 

 
1.10 COMPENSATION 

1.10.1   Policy Against Pay Discrimination 

Unlawful pay discrimination is strictly prohibited by law and District policy. 
We will not pay any of our employees’ wage rates that are less than what we pay 
employees of the opposite sex, of another race, national origin or ethnicity, or based on 
any other Protected Characteristic, for substantially similar work involving the same skill, 
effort, and responsibility, and performed under similar working conditions.  Differences in 
compensation rates will be based upon legitimate business considerations such as 
education, experience, skill, productivity, and other performance qualities unrelated to the 
personal characteristics of any particular employee. 

1.10.2   Workweek/Workday 

Our workweek begins at 8:00 a.m. on each Monday and ends at 5:00 pm 
each Friday.  Our workday begins at 8:00 a.m. on each day and ends at 5:00pm that 
night. 

1.10.3   Overtime; Day of Rest 

Business circumstances may require that employees work overtime hours, 
and we expect you to do so when called upon unless there are exceptional circumstances.   

Non-exempt employees will be paid for overtime hours worked as required 
by applicable law.  Generally, this means that you will earn overtime pay at the rate of 
time-and-a-half your usual rate for hours worked over eight in one workday, over 40 in 
one workweek, and for the first eight hours of work on the seventh day of work in the 
same workweek.  You will receive overtime pay at the rate of double-time for hours 
worked over twelve in one workday, and for all hours worked in excess of eight hours on 
the seventh workday in the same workweek.  Only hours actually worked are counted 
toward overtime. 

We will work with you so that you have at least one full workday completely 
off duty during each workweek. If the nature of your employment reasonably requires you 
to work more than six days in the payroll workweek, then we will work with you so that 

Page 55 of 126



32 May 2024 

you receive the equivalent of at least one day completely off duty for every seven days in 
the calendar month. While employees are normally required to work overtime when 
requested, this requirement does not apply if working the extra overtime hours would 
result in you failing to receive one full workday completely off duty during each workweek. 
Although, you are entirely free to make your own choice to accept those extra overtime 
hours, you will not be required to do so, nor will you be viewed negatively for choosing 
not to accept the extra hours. 

All overtime hours must be authorized in advance by the General Manager 
before it is worked and must be initialed by General Manager on your time sheet. You 
may not skip your meal period(s) in order to work unauthorized overtime. If you work 
unauthorized overtime, you will be paid for your time, but you will also be disciplined or 
terminated for doing so. 

1.10.4   Compensatory Time 

Compensatory time off may be approved in lieu of overtime pay for irregular 
or occasional overtime work when the employee requests CTO in writing in lieu of 
overtime compensation and the employee is regularly scheduled to work no fewer than 
40 hours in a workweek. 

Non-Exempt Employees may accrue up to 40 hrs of compensatory time in 
one calendar year. Compensatory time may not be transferred from one calendar year to 
the next. For example, if accrued compensatory time off is not used before the 24th pay 
period time limit, the time shall be converted back to OT, and the employee must be paid 
for the earned compensatory time off at the overtime rate in effect when earned. 

Exempt Employees may accrue compensatory time under special 
circumstances upon the MOWD Board of Directors' approval. An employee may accrue 
up to 240 hours of CTO. We will pay overtime to employees who accrue more than 240 
hours for any additional overtime work. 

At the employee’s request, we will pay overtime in cash in lieu of earned 
CTO for at least two pay periods. We will permit employees to use the accrued time within 
a reasonable period after making the request, if such use does not unduly disrupt our 
operations. 

Compensatory time will be recorded on the employee time sheets and in 
the electronic MOWD payroll system. Compensatory Time Calculation: 1 hr. OT = 1.5 hr. 
Compensatory Time 

1.10.5   On-Call Schedule 

The on-call schedule will run from Friday at 5:00 p.m. through the following 
Friday at 8:00 a.m. The person who is on call shall retain a District vehicle at all times and 
stay within one-hour response time to the District unless other arrangements have been 
made with the General Manager in advance. The employee will complete the “MOWD 
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Call Out/OT Log.” The employee on call shall receive 1-hour regular pay to carry the 
phone for 24 hours while on standby. Call-outs between the hours of 5:00 pm and 8:00 
am, on weekends and holidays, will be paid 1 ½ times the normal pay rate at a one-hour 
minimum. Facility rounds performed on Saturdays, Sundays, and holidays are paid at 1 
½ times the normal pay rate for two-hours each day.  

Any time worked for a consecutive 12 hours shall be compensated at double 
the hourly rate of pay. No more than 24 consecutive hours will be worked without an 8-
hour break. 

1.10.6   Pay Period/Pay Day 

You will receive your paycheck on the 15th and the last day of each month.  
If a District or bank holiday or a weekend, falls on a designated payday, we will issue 
paychecks on the day before whenever possible. You must pick up your paycheck in 
person or provide your signed written authorization for another person to do so. 
Paychecks are distributed by 5:00 p.m. on the date paid.  

You may choose to have your paycheck deposited automatically into your 
checking or savings account. To enroll in the Automatic Deposit program contact the 
Office Administrator. If you choose direct deposit, you may choose to receive your wage 
statements in electronic or paper form. 

1.10.7   Payroll Deductions 

We will make payroll deductions from your paycheck as required by state 
and federal law. These currently include: Social Security (FICA), State Disability (SDI), 
PERS, and state and federal income taxes.  Other deductions, such as employee health 
insurance contributions, may also be made if you authorize it in writing.  We will not deduct 
any amounts from your paycheck unless required by law or authorized in writing by you.  

1.10.8   Payroll Errors 

If you have questions about errors, inclusions or omissions on your 
paycheck, promptly address them with the General Manager. Any necessary corrections 
will be made immediately.  If payroll errors result in an overpayment to you, you must 
promptly reimburse MOWD for that overpayment. 

1.10.9   Pay Advances, PTO Cash out, Loans or Check Cashing 

We do not grant payroll advances, loans or check cashing to employees.  
Employees may request to cash out up to 40 hours of paid vacation time once per 
calendar year, so long as the employee has greater than 40 hours available at the time 
of the request. Paid vacation time cash out requests are submitted to the Office 
Administrator and approved by the General Manager. 
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1.10.10   Garnishments 

When your wages are garnished by a court order to repay a debt that you 
have incurred, we are legally bound to withhold the amount required by the garnishment 
order from your paycheck. If you object to the garnishment, you must take independent 
action to have it lifted; we cannot intervene on your behalf. 

 If your financial concerns do not interfere with your job performance, we will 
make the deductions and payments as required and there will be no job-related 
repercussions. However, if an excessive number of wage garnishment orders or 
involvement in legal matters related to your garnishments causes administrative hardship 
and unnecessary costs for MOWD, we may have to consider separation from 
employment. 

1.10.11   Time Records 

All employees must use the District Timesheet to record their daily hours 
worked. You must record the time you begin your workday, the time you stopped work at 
the end of the workday, and whenever you leave the premises/worksite for any reason 
other than rest breaks or District business.  You must sign and submit your Timesheet no 
later two working days prior to the 15th of each month, and two days prior to the last day 
of each month, or as requested.  

The Timesheet should be completed in a neat and orderly manner (so 
that all entries are easily read) and submitted at the request of the Office Administrator. 
Timesheets are to be pre-approved by the General Manager. If you forget to record your 
time or if there are errors on your time record, report it to the General Manager and/or 
Office Administrator immediately so that the District can correct your time record.  Any 
hours recorded in excess of your scheduled hours (including unscheduled working time 
or overtime) must be approved in advance and initialed by the General Manager. 

You may not be on District premises/worksite or begin working earlier 
than your authorized starting time, and you may not remain on District premises/worksite 
or stop working later than your authorized ending time, without prior approval of the 
General Manager or supervisor.  

Working off-the-clock is strictly prohibited.  “Off-the-clock” work is a 
generic term that means work you may perform but that is not reported.  Any employee 
who fails to report or inaccurately reports any hours worked will be subject to disciplinary 
action, up to and including discharge. 

Unauthorized use of or tampering with the timekeeping system, marking 
another employee's time record (even with that employee’s permission), allowing another 
employee to mark your time record or writing on your or another employee's time record 
is prohibited. 

Page 58 of 126



35 May 2024 

You will be paid only for time recorded by the Timesheet, and for other 
authorized time off. If you have any questions or problems, please discuss them 
immediately with the General Manager.   

1.10.12   Unclaimed/Lost Paychecks 

If you do not pick up your paycheck within three days of the date issued, 
we will send a letter to your last known address reminding you to pick up your paycheck 
or to give written instructions to the District to mail it to an address you have designated.  
You must report lost or missing paychecks immediately so that we can place a "stop 
payment" order on the paycheck. If appropriate, we will issue a new check to replace a 
lost or missing check. 

II. BENEFITS

This section is intended to provide eligible employees with a brief summary of 
some of the features of our District-sponsored benefits.  It is important to note that more 
detailed information is contained in the official plan documents and insurance policies that 
govern our District-sponsored benefit plans.  If there is any conflict between the brief 
summaries contained in this handbook and the official plan documents, the official plan 
documents will control. 

2.1 VACATIONS 

We provide paid vacation time to regular full-time employees to provide them with 
periods of rest and relaxation away from their regular job duties.  Eligible employees earn 
paid vacation time immediately upon commencing employment, but may not use vacation 
time until they have accrued the adequate paid vacation time. 

If eligible, you will earn paid vacation time as follows: 

Years of Service Annual Vacation Accrual 

First day of employment through 
completion of the 4th year of 
employment 

Up to 80 hours (10 workdays) per 
year 

First day of the 5th year of employment 
through completion of the 14th year of 
employment 

Up to 120 hours (15 workdays) per 
year 

First day of the 15th year of employment 
through the remainder of employment 

Up to 160 hours (20 workdays) per 
year 

Employees shall have the ability to transfer more than four (4) weeks of vacation 
time from one calendar year to the next. Once the employee has accumulated four (4) 
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weeks (160 hrs) the employee will stop accruing further vacation time until the employee 
has taken enough vacation hours to bring that employee below this accrual cap.  

The General Manager Exempt employees shall accrue paid vacation time in the 
following manner. The General Manager Exempt employees may only transfer six weeks 
of vacation from one calendar year to the next: 

 

Years of Service Annual Vacation Accrual 

First day of employment through completion 
of the 4th year of employment 

Up to 120hours (15 workdays) 
per year 

First day of the 5th year of employment 
through completion of the 14th year of 
employment 

Up to 160 hours (20 workdays) 
per year 

First day of the 15th year of employment 
through the remainder of employment 

Up to 24 hours (30 workdays) 
per year 

Vacation time accrues on a pro rata basis per month. We do not advance vacation 
time or pay to employees. All vacation time must be earned before it can be taken. 

 Vacation time is not required by law and is offered to regular full-time employees 
as a courtesy.  Vacation time is paid at your base hourly/salary wage in effect at the time 
it is paid, and is not based upon the “regular rate of pay” applied to other forms of 
compensation.  As a result, it does not include incentive pay, bonuses, commissions, or 
any other form of compensation paid to you for any purpose outside of your base 
hourly/salary wage.   

You may use vacation time in minimum increments of one-half day (four hours) 
one hour. You may not use more than three weeks of vacation at one time. 

You will not accrue vacation benefits while on a leave of absence. You will not 
receive additional vacation time if you become ill or injured while on vacation.  If a 
designated paid holiday is observed by the District during your vacation period, it will not 
count against your vacation bank.  All accrued but unused vacation will be paid to you at 
your final rate of pay when you leave the District. 

You must submit your vacation request at least 3 days in advance, and all vacation 
requests must be approved in advance by the General Manager. If there is a conflict in 
scheduling vacations, we will first consider our business needs.  If all other factors are 
equal, we will then give preference to first requested in approving conflicting vacation 
requests. 

Although you are allotted vacation pay benefits to cover periods of absence for 
personal time off, you should not automatically assume that an absence is permissible 
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merely because you have sufficient vacation pay benefits available to cover all or a portion 
of your time off.  The District may determine that your absences are excessive if, based 
on all the facts and circumstances, it is found disruptive to the District, co-workers or 
customers. 

We may defer your vacation request, require you to take vacations at certain times, 
schedule your vacation if you fail to do so or if we deem it necessary, pay out your accrued 
vacation or shut down all or any part of the District for vacation purposes if necessitated 
by business needs or in our sole discretion.   

2.2 SICK LEAVE 

The District allows employees paid time away from work when the employee is 
sick or injured. Eligible employees will be entitled to paid sick leave from the 
commencement of employment as follows: 

On your first date of eligibility, paid sick leave begins to accrue at the rate of 1.25 
workdays (10 hours per month) for each full month of employment.  If the eligible 
employee does not utilize the full amount of sick leave allowed, the unused time not taken 
is accumulated so long as the employee remains employed by the District. 

To be eligible for the 10 hours of sick time awarded by the District the employee 
must be employed for the full month prior. Example: if an employee starts the month with 
10 hours and uses the 10 hours during that month, another 10 hours is not automatically 
awarded for that following month. The employee must be in attendance for another full 
month before another 10 hours is added. 

Local ordinances may apply to your accrual or use of sick time, depending upon 
where you work.  Local ordinances which alter your accrual or use of sick time will be 
applied as necessary.  If there is any conflict between this sick leave policy and the laws 
of the local area in which you are working, the law which is more generous to you will 
apply. 

Subject to applicable law, eligible employees may use sick leave in minimum 
increments of thirty minutes.   

Sick leave is paid at your regular rate or as otherwise required by law.  You will 
receive payment for used sick leave no later than the payday for the next regular payroll 
period after the sick leave was taken.   

We will not “advance” sick leave against future benefits. After you have exhausted 
your sick leave benefits, further absences due to illness or injury will be without pay, 
unless you request that we apply accrued vacation to your absence.  Sick leave may not 
be used for vacation or personal time off, but may be used for preventive care or the 
diagnosis, care or treatment of an existing health condition including, things like, medical 
or dental appointments, as well as a need for time off if you are the victim of a crime or 
abuse, including domestic violence, sexual assault, stalking or other violent crimes or 
abuses.  You may also use your earned sick leave to care for your injured or ill family 
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member, including any of the following: spouse, domestic partner, cohabitant, child, 
stepchild, grandchild, parent, stepparent, mother-in-law, father-in-law, son-in-law, 
daughter-in-law, grandparent, great grandparent, brother, sister, half-brother, half-sister, 
stepsibling, brother-in-law, sister-in-law, aunt, uncle, niece, nephew, or first cousin (that 
is, a child of an aunt or uncle) or any other family members specified by applicable law. 

In unexpected or emergency situations, you must notify the District as set forth in 
our attendance policy.  You must keep the General Manager informed as to when you 
expect to return to work. If the need for paid sick leave time is foreseeable, you must 
provide reasonable advance notification.  

If you are absent from duty due to injury caused by accident, or illness contracted 
in the performance of duty, the amount deducted for such absence shall be the actual 
amount paid on account of such absence by the State Compensation Insurance Fund to 
you, not including payment for medical service, permanent disability, etc., and there shall 
be no loss of sick leave benefits because of such absence, provided that the absence 
shall be considered as due to injury caused by accident or illness contracted in the 
performance of duty, only if it is determined by the State Compensation Insurance Fund. 

Although you are allotted sick pay benefits to cover periods of absence due to 
personal illness or injury, you should not automatically assume that an absence is 
permissible merely because you have sufficient sick pay benefits available to cover all or 
a portion of your time off.  Subject to applicable law, we reserve the right to require a 
written statement from your physician or your family member’s physician certifying your 
absence.  If your absence is due to your medical condition, to the extent allowed under 
the law, we reserve the right to require a written release from your physician so that you 
can return to work. 

If your absence is due to illness or injury extending beyond seven days, or if you 
are hospitalized, you should file a claim with the California Employment Development 
Department for State Disability Insurance. You may obtain information from the General 
Manager or online at www.edd.ca.gov. 

2.3 HOLIDAYS 

Subject to applicable law, regular full-time and regular part-time employees are 
given the following holidays off with pay each year: 

• New Year’s Day
• Martin Luther King Jr Day
• Presidents’ Day
• Memorial Day
• Independence Day
• Labor Day
• Columbus Day/Indigenous People’s Day
• Veterans’ Day
• Thanksgiving Day
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• Day after Thanksgiving 
• Christmas Day 
• Day after Christmas 

 
Holidays falling on Saturday will be observed on Friday. Holidays falling on Sunday 

will be observed on Monday. On the workdays before Easter, Thanksgiving, Christmas, 
and New Years the office shall close at 12:00 pm and employees shall be entitled to 4 
hours of holiday time on those days. 

To be eligible for holiday pay, you must work on the District’s last scheduled 
workday immediately prior to, and the District’s first scheduled workday immediately after 
the designated holiday (regardless of whether you are scheduled for those days), unless 
your absence is excused. Employees on unpaid leaves of absence are not eligible for 
holiday pay while on a leave of absence. 

Holiday pay is not required by law and is offered to regular full-time and regular 
part-time employees as a courtesy.  Holiday pay is paid at your base hourly/salary wage 
in effect at the time the holiday is observed, and is not based upon the “regular rate of 
pay” applied to other forms of compensation.  As a result, it does not include incentive 
pay, bonuses, commissions, or any other form of compensation paid to you for any 
purpose outside of your base hourly/salary wage. Eligible regular part-time employees' 
pay will be pro-rated based on the number of hours per week scheduled to work. Non-
exempt employees will not receive holiday pay if they are scheduled to work but do not 
report to work on a designated holiday. 

Exempt employees will not receive additional holiday pay, but they will not incur 
any reduction in pay for a partial week absence due to a District-observed holiday.   

If you recognize alternative holidays for religious purposes, contact the General 
Manager to discuss your right to take additional religious holidays without pay. 

2.4 FLOATING HOLIDAY/PERSONAL DAY  

The District provides eligible employees with a one-day (eight hours) floating 
holiday during each calendar year of employment, starting with their hire date and each 
calendar year thereafter. We strongly recommend that all employees use their accrued 
floating holiday in the year in which it is earned; in the unlikely event that you do not use 
your accrued floating holiday each calendar year, your accrued, unused floating holiday 
time will not be carried over from year to year. Eligible employees must schedule their 
floating holiday at least 3 days in advance with your supervisor. If there is a conflict in 
scheduling floating holidays, we will first consider our business needs.  If all other factors 
are equal, we will then give preference to seniority in approving conflicting floating holiday 
requests.  All accrued but unused floating holiday time will be paid to you at your final rate 
of pay when you leave the District. 
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2.5 LEAVES OF ABSENCE 

2.5.1   Insurance and Benefits During All Disability Leaves 

If you need a leave of absence for disability purposes other than pregnancy 
disability leave (including FMLA/CFRA, Workers’ Compensation Leave or other disability 
leaves), and you are otherwise eligible under the applicable leave laws and also eligible 
to participate in our District-sponsored group health, dental, vision and life insurance 
program, we will work with you to help you maintain your group health, dental, vision, and 
life insurance coverage during your leave in accordance with applicable law. For 
FMLA/CFRA, we will pay our usual share of your coverage premiums for up to 12 weeks. 
For pregnancy disability leave (“PDL”), the District will continue to pay its share of group 
insurance coverage premiums for a period of up to 17.3 workweeks.  Such benefits may 
overlap with the District’s obligations to continue premium payments under the Family 
and Medical Leave Act (“FMLA”). 

You must also pay for your usual share of your coverage premiums as well 
as for any dependent coverage.  If you do not make timely premium payments to us during 
your leave, your coverage will be cancelled for nonpayment of premiums, and you will 
receive information regarding your right to continue your coverage under COBRA at your 
own cost. 

You do not accrue paid time off benefits during your leave of absence. If 
you wish to apply any accrued paid time off to your leave, we will work with you to 
coordinate your use of paid leave with your state disability benefits where applicable.  Any 
paid time off applied to your leave will count towards your allotted leave time and will not 
increase the total leave time allowed. 

2.5.2   Disability Leave 

In addition to any legally-mandated leave to which you may be entitled, we 
will make every effort to reasonably accommodate your need for an unpaid leave of 
absence in the event of a disability, as long as it will not pose an undue hardship for the 
District. If you require a disability leave, make a written request to the General Manager.  

You must notify the General Manager of your intent to resume work at least 
one week prior to your expected return date.  Before returning to work after a disability 
leave of absence, you must provide us with a written statement from your physician, 
stating your ability to return to your regular duties and any restrictions you may have. 

Although we cannot guarantee that your job will be held open for you until 
you return from a disability leave, we will make every effort to return you to the same or 
a similar job position.  If no job opening exists for which you are qualified, you will be 
separated from employment. 

While you are on a disability leave, you may not accept other employment 
involving the same duties or activities as your position with us. If you do so, or if you fail 
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to return to work at the end of your disability leave, we will assume you have voluntarily 
resigned your position at our District. 

2.5.3   Family and Medical Leave Act  

2.5.3.1  Entitlement to Leave. The federal Family and Medical Leave Act 
(“FMLA”) guarantees eligible employees a medical or family care leave of absence 
without pay for a maximum of twelve weeks within a rolling twelve-month period 
measured backward from the date you use any FMLA leave.  

To be eligible for FMLA, you must (1) have been employed with us for at 
least 12 months within the past seven years; (2) have worked at least 1,250 hours in the 
year preceding your request for leave, and (3) work within 75 miles of at least 50 
employees in our District.   

FMLA leave will be granted for (1) your own serious health condition that 
makes you unable to perform the functions of your position; (2) the birth, adoption, foster 
care placement or serious illness of your child; or (3) to care for your parent or spouse 
who has a serious health condition. Leave for the birth, adoption or foster care placement 
of your child must be taken within one year of your child’s birth, adoption, or placement. 

If your own serious health condition continues beyond twelve weeks, we 
cannot guarantee reinstatement to your position, but we will review the circumstances 
with you to determine whether further leave time would be a reasonable accommodation 
without causing undue hardship to the District.  If you do not return to work as scheduled 
at the end of a leave without obtaining prior approval for continued leave, we will assume 
you have voluntarily resigned your position with the District.   

2.5.3.2  Key Position Employees.  If you are in a "key position" (defined as 
the highest-paid 10% of District employees within 75 miles of that worksite), you may not 
be returned to your former or equivalent position following a leave if keeping your position 
available would cause substantial economic injury to the District, as determined on a 
case-by-case basis. We will notify you and explain your rights if you fall within this 
designation. 

2.5.3.3  Leave for Care of Family Members in the Military.  You may take 
up to 12 weeks of FMLA leave because of any special circumstances that arise out of the 
fact that your spouse, child or parent is on active duty or has been called to active duty 
as a reservist, National Guardsperson or existing active duty serviceperson.  This leave 
applies even if no medical condition or injury exists that would otherwise qualify for FMLA 
leave. 

2.5.3.4  Leave for Care of Injured Military Family Member.  You may take 
up to 26 weeks of FMLA leave to care for a parent, child, spouse, nearest blood relative 
or registered domestic partner who is injured while on active duty in the U.S. Armed 
Forces within the five years preceding the date of your requested leave. 
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2.5.3.5  Applying for Leave.  Submit your request for leave in writing to the 
General Manager.  We will notify you in writing if your leave has been approved.  At least 
one week prior to your return to work, you must provide written notice to the General 
Manager of your intent to resume work. 

If your request for leave is because of the serious health condition of 
yourself or a qualified person, you must provide us with a physician's certificate along with 
your request for leave. The certificate must set forth the date when the condition 
commenced, its probable duration, an estimate of the time needed for care and a 
statement that the condition warrants the leave. Before returning to work after a leave of 
absence based on your own medical condition, you must provide us with a written 
statement from your physician, confirming your ability to return to your regular duties and 
any restrictions you may have.  

2.5.3.6  Disability Benefits.  You may be eligible for State Disability 
Insurance (“SDI”) for the unpaid portion of your leave.  Information regarding your SDI 
benefits may be obtained from the General Manager.  If you wish to apply any accrued 
paid time off to your leave, we will work with you to coordinate your use of paid leave with 
your state disability benefits where applicable.   

This leave may run concurrently with CFRA leave. 

2.5.4   California Family Rights Act  

2.5.4.1  Entitlement to Leave. The California Family Rights Act (“CFRA”) 
guarantees eligible employees a medical or family care leave of absence without pay for 
a maximum of twelve weeks within a rolling twelve-month period measured backward 
from the date you use any CFRA leave.  

To be eligible for CFRA, you must (1) have been employed with us for at 
least 12 months; and (2) have worked at least 1,250 hours in the year preceding your 
request for leave.   

CFRA leave will be granted for: (1) your own serious health condition that 
makes you unable to perform the functions of your position (excluding pregnancy, 
childbirth, or related medical conditions); (2) the birth, adoption, foster care placement or 
serious illness of your child (biological, adopted, foster child, stepchild, legal ward, child 
of a domestic partner, or a person to whom you stand in loco parentis); (3) to care for 
your child, parent, parent-in-law, grandparent, grandchild, sibling, spouse, or domestic 
partner, who has a serious health condition. Leave for the birth, adoption or foster care 
placement of your child must be taken within one year of your child’s birth, adoption, or 
placement; or (4) a qualifying exigency related to the covered active duty or call to covered 
active duty of your spouse, domestic partner, child, or parent in the Armed Forces of the 
United States.  

If you are covered by a group health insurance plan at the time of your 
CFRA leave, you are entitled to continue your group health insurance coverage for the 
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duration of your CFRA leave (up to 12 workweeks) under the same terms and conditions 
as when you are actively working. 

At the end of your leave, you will be reinstated in the same or a comparable 
position. If your own serious health condition continues beyond twelve weeks, we cannot 
guarantee reinstatement to your position, but we will review the circumstances with you 
to determine whether further leave time would be a reasonable accommodation without 
causing undue hardship to the District.  If you do not return to work as scheduled at the 
end of a leave without obtaining prior approval for continued leave, we will assume you 
have voluntarily resigned your position with the District.   

2.5.4.2  Applying for Leave.  Submit your request for leave in writing to the 
General Manager.  We will notify you in writing if your leave has been approved.  At least 
one week prior to your return to work, you must provide written notice to the General 
Manager of your intent to resume work. 

If your request for leave is because of the serious health condition of 
yourself or a qualified person, you must provide us with a physician's certificate along with 
your request for leave. The certificate must set forth the date when the condition 
commenced, its probable duration, an estimate of the time needed for care and a 
statement that the condition warrants the leave. Before returning to work after a leave of 
absence based on your own medical condition, you must provide us with a written 
statement from your physician, confirming your ability to return to your regular duties and 
any restrictions you may have.  

2.5.4.3  Disability Benefits.  You may be eligible for State Disability 
Insurance (“SDI”) for the unpaid portion of your leave.  Information regarding your SDI 
benefits may be obtained from the General Manager.  If you wish to apply any accrued 
paid time off to your leave, we will work with you to coordinate your use of paid leave with 
your SDI benefits where applicable. 

This leave may run concurrently with FMLA leave. 

2.5.5   Pregnancy-Related Job Modification or Disability Leave 

If you are pregnant, you may request a modification of your job duties or a 
transfer to a less strenuous or hazardous position.  We will accommodate your request 
for a modification or transfer if it is medically advisable and can be reasonably 
accommodated without undue hardship to us.  You must provide a certification from your 
health care provider confirming the medical need for a job modification or transfer. Before 
returning to your normal work duties or schedule, you must provide a written statement 
from your physician, confirming your ability to return to your regular duties and any 
limitations upon your ability to work. 

If you are disabled by pregnancy, childbirth or related medical conditions, 
or a condition related to these areas, you may take an unpaid pregnancy disability leave 
(“PDL”).  The PDL covers any period(s) of physician-certified disability of up to four 
months (17.3 workweeks) per pregnancy. For employees who work part-time or do not 
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work a regular schedule, the PDL covers the amount of time you would typically work in 
a four-month period.  At the end of your leave, you will be reinstated in the same or a 
substantially equivalent position unless your position has been eliminated because of a 
change in business conditions or operations. 

You do not need to take your PDL in one continuous period of time, but can 
take it on an as-needed basis. Time off needed for prenatal care, severe morning 
sickness, doctor-ordered bed rest, childbirth and recovery from childbirth, and pregnancy-
related medical appointments would all be covered by your PDL. You must provide a 
certification from your health care provider of your pregnancy disability. Before returning 
to work after a disability leave of absence, you must provide us with a written statement 
from your physician confirming your ability to return to your regular duties and any 
limitations you may have. 

You may be eligible for State Disability Insurance (“SDI”) for the unpaid 
portion of your leave.  Information regarding your SDI benefits may be obtained from the 
General Manager.  If you wish to apply any accrued paid time off to your leave, we will 
work with you to coordinate your use of paid leave with your state disability benefits where 
applicable.   

If you are covered by a group health insurance plan at the time of your leave, 
you are entitled to continue your group health insurance coverage for the duration of your 
pregnancy disability leave under the same terms and conditions as when you are actively 
working.   

If you have been on PDL and intend to take CFRA leave or Paid Family 
Leave for baby bonding purposes after the birth of your child, you must provide us with a 
certification of your change of leave status. 

For more information regarding your eligibility for a leave and the impact of 
the leave on your seniority and benefits, please contact the General Manager. 

2.5.6   Paid Family Leave 

Under California’s Paid Family Leave Act (“PFL”), you may be eligible to 
receive payments from the state Employment Development Department while you are on 
leave for up to eight weeks of leave to care for an ill family member (defined as parent, 
parent-in-law, child, spouse, sibling, grandparent, grandchild or domestic partner) or for 
bonding with a newborn or recent adoptee, or to participate in a qualifying exigency 
related to the covered active duty or call to covered active duty of your spouse, domestic 
partner, child, or parent in the Armed Forces of the United States.  You contribute to the 
cost of this insurance through payroll deductions.  

You must apply two weeks of your available paid time off benefits to this 
leave.  We do not pay you for your leave, and we cannot guarantee that your job will be 
held open for you after a Paid Family Leave, although we will certainly make every effort 
to return you to the same or similar job.  We will not retaliate against you for requesting 
or taking Paid Family Leave.  This leave may run concurrently with FMLA/CFRA leave.   
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For further information on this benefit and whether you will be guaranteed reinstatement, 
please contact the General Manager. 

2.5.7   Coordinating CFRA Leave, PDL and PFL 

If you have been employed with us for at least one continuous year and 
worked at least 1,250 hours in the year preceding your request for leave, you may request 
CFRA leave of up to twelve workweeks to bond with your child after your physician has 
released you from your post-delivery PDL. This unpaid CFRA leave is separate from the 
right to take PDL (and concurrent FMLA leave, if applicable), which is explained in the 
preceding sections of this handbook. There is no need to establish a serious health 
condition for you or your child to take CFRA leave.  Your bonding leave must be taken in 
minimum increments of two weeks and is available to you only within one year after your 
child’s birth. 

The maximum possible combined unpaid leave for an eligible pregnant 
employee is up to 17.3 workweeks for pregnancy disability if medically required (which 
includes any period of disability certified by a physician after the birth of the child), plus 
12 workweeks to care for and bond with the newborn child.  CFRA leave may overlap 
with the Paid Family Leave referenced in the previous section. 

For more information regarding your eligibility for an unpaid CFRA leave, 
the impact of the leave on your seniority and benefits and coordination with PDL, please 
contact the General Manager. 

2.5.8   Workers’ Compensation Leave 

If you suffer a work-related injury or illness, you are entitled to an unpaid 
leave of absence.  Your leave will continue until one of the following situations occurs: 

1. You are released for full or modified duty and can return to work, with
or without reasonable accommodation;

2. We receive medical evidence that you will be unable to return to work
at any time in the future; or

3. You resign your position or do not return to work after your approved
leave has expired.

We may require an examination by a medical professional of our choice at 
no cost to you to verify your ability to begin or remain on a medical leave.   

If you return to work at the end of your leave of absence, you will be 
reinstated to your former position, unless business conditions have caused us to eliminate 
your job position.  If your position is not available, you will be offered any available opening 
in a comparable position for which you are qualified.  If there is no such position, you will 
be terminated. FMLA/CFRA may run concurrently with your workers’ compensation leave. 
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2.5.9   Authorized Leave  

Leave other than vacation, sick, bereavement, or statutory leaves must be 
authorized by the General Manager in advance of taking such leave. Each request for a 
leave of absence will be considered individually. 

Reasons for leave may involve family emergencies or extenuating 
circumstances not covered by other leaves, educational and travel opportunities or other 
personal endeavors. Employees may be granted a personal leave of absence without pay 
for a maximum period of 7 days. 

You must apply all accrued paid time off benefits to your personal leave of 
absence.  You must pay 100% of your health and dental premiums during your leave.  If 
you do not pay your insurance premiums, your coverage will be cancelled and you will 
receive information regarding your right to continue your coverage under COBRA at your 
own cost. 

You must submit your written request for unpaid personal leave to the 
General Manager for approval.  You must provide the starting and ending dates of your 
requested leave.  At least one week prior to your return to work, you must confirm your 
intent to return to work with the General Manager. 

We cannot guarantee that your job will be held open for you until you return 
from a leave. We will make every effort to return you to the same or a similar job; however, 
if no job opening exists for which you are qualified, you will be separated from employment 
for lack of work.  You may not accept other employment while on personal leave without 
the prior approval of the General Manager. If you do so, or if you do not return to work as 
scheduled at the end of your personal leave, we will assume you have voluntarily resigned 
your employment. 

2.5.10   Jury Duty/Appearance as a Witness 

Non-exempt employees will be given time off with pay to serve on jury duty. 
Exempt employees will not incur any reduction in pay for a partial week absence due to 
jury or witness duty.   

If you are summoned for jury duty, give your summons to the General 
Manager to arrange for time off.  While on jury duty, you must give us a jury attendance 
report, signed by a court official, at the end of each week of jury duty. 

If you are subpoenaed as a witness, give a copy of the subpoena to the 
General Manager and we will give you time off without pay as needed.  As indicated 
above, exempt employees will not incur any reduction in pay for a partial week absence 
due to jury or witness duty.  If you are subpoenaed to be a witness for us in a legal 
proceeding, we will pay you for your time. 
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During jury service or witness duty, you must return to work on any day 
when you are not required to report to the court or when you are excused early, as long 
as there are at least two hours remaining on your usual shift.  

Time spent on jury/witness duty shall not be counted as hours worked for 
the purpose of computing overtime The court provided record of the employee’s 
attendance is attached to the employee's timesheet. The employee is entitled to keep the 
daily court provided one-way mileage pay. All benefits the employee is entitled to at the 
time of the jury/witness duty shall continue while the employee is on jury/witness duty 
leave. 

2.5.11   Military Leave 

If you are on full-time duty in the armed services, we will give you a leave 
of absence, benefits, and reinstatement rights guaranteed to you by current laws.  If you 
are a member of a National Guard or Military Reserve (including federal and state Military 
Reserves) unit, we will give you an unpaid leave of absence for your annual military 
training (typically two weeks per year, unless additional time is approved by the General 
Manager or Board of Directors).  You must give your official duty orders to the General 
Manager and submit a written request for a military leave of absence. You may apply your 
accrued paid time off benefits to receive pay for any leave period not covered by your 
military base pay, or you can choose to take the time off without pay. We will not 
discriminate or retaliate against you based upon your membership or service in any state 
or federal military force, as it pertains to any term, condition or privilege of employment 
with our District. 

2.5.12   Victims: Domestic Violence, Sexual Assault, Stalking, Crime or Abuse 

If you are the victim of a crime or abuse, including domestic violence, sexual 
assault, stalking or other violent crimes or abuses, you are entitled to reasonable time off 
without pay to obtain legal relief, such as a temporary restraining order, restraining order, 
or other injunctive relief for your protection or for your child's protection.  You are also 
entitled to reasonable unpaid time off if the victim is your immediate family member. If 
these situations arise, we will work with you to determine whether there are any 
reasonable accommodations that would enable you to perform your job duties without 
causing undue hardship to the District. This time off will run concurrently with leave time 
provided under FMLA/CFRA. 

2.5.13   Bereavement Leave 

You are entitled to a paid bereavement leave of up to three (3) days 
following the death of your spouse, domestic partner, cohabitant, child, stepchild, 
grandchild, parent, stepparent, mother-in-law, father-in-law, son-in-law, daughter-in-law, 
grandparent, great grandparent, brother, sister, half-brother, half-sister, stepsibling, 
brother-in-law, sister-in-law, aunt, uncle, niece, nephew, or first cousin (that is, a child of 
an aunt or uncle).  Three days need not be taken consecutively. You may request 
bereavement leave in special circumstances for other persons not listed here.  
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Bereavement leave must be approved by the General Manager.  We may request 
satisfactory documentation of your need for leave.  

2.5.14   Time Off to Vote 

If your normally scheduled work hours prevent you from voting in any 
statewide election, you may take up to two hours of paid time off to vote at the beginning 
or end of your workday.  You must request voting time off at least three days in advance, 
and you must provide your voting receipt to the General Manager. 

2.5.15   Visiting Child's School 

We will give you unpaid time off if you are a parent or guardian of a student 
and you have been summoned to appear at the student’s school under the Education 
Code.  You must provide reasonable notice and documentation of the appearance to the 
General Manager. 

2.5.16   Volunteer Firefighter/Peace Officer/Rescue Personnel 

If you are a volunteer firefighter, reserve peace officer or emergency rescue 
personnel (including any officer, employee or member of a disaster medical response 
team sponsored by the state), you may take all necessary unpaid time off from 
employment to perform your emergency duty.  You must provide as much advance notice 
as possible to the General Manager and you must provide documentation of your need 
for leave. If you are a healthcare provider you must notify us at the time you become 
designated as “emergency rescue personnel” and when you are notified of deployment 
based on that designation. 

2.5.17   Other Leaves 

The District will comply with all local, state or federal leave laws.  If you 
believe that a leave law applies to your circumstances, you may reach out to the General 
Manager for additional information. 

2.6 GROUP INSURANCE 

The District provides access to major medical, dental, vision, and life insurance 
coverage options for all eligible employees. Employees are eligible for coverage in 
accordance with the terms of the applicable policy and the Affordable Care Act, as well 
as any equivalent local, state or federal laws. The District will pay 100% of the Medical 
Group Insurance premium for eligible employees, and 75% of the eligible family 
members. Employees must pay the remaining premiums for dependent coverage of 
spouses, dependents and registered domestic partners. Employees will pay their share 
of the premiums through payroll deductions. The following is a brief description of the 
plans available and is not meant to replace the actual wording of the policy, which makes 
the final determination of the benefits to be provided. The specific plans and carriers may 
change from time to time. 
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Medical 

Persons Eligible: Regular full-time employees and their eligible family members. 

Waiting Period: The first day of full-time employment, effective the 1st of following month. 

Employee Contribution: 25% of premium for eligible family members. 

Employer Contribution: 100% of premium for the employee and 75% of dependents. 

Benefits Provided: See information booklet provided at the time of employment or during 
employment orientation. 

Where to File Claims: Claim forms for insurance may be obtained from the employee’s 
physician. 

Family Members/Dependents: MOWD pays 75% of all eligible family members’ premium. 

Opt-Out Election: MOWD employees that opt to obtain health care coverage through their 
spouse or registered domestic partner, instead of using the health coverage that MOWD 
offers, will not be eligible for reimbursement. If the MOWD employee opts out of, proof of 
current medical insurance shall be provided to MOWD. 

Dental 

Persons Eligible: Same as medical above. 

Waiting Period: Same as medical above. 

Employee Contribution: 100% of premium for eligible family members. 

Employer Contribution: 100% of premium for employee. 

Benefits Provided: See the information booklet provided at the time of employment or 
during the employment orientation. 

Where to File Claims: All participating dentist’s offices have claim forms and will file 
directly with the provider. A list of participating dentists is available at the District Office 
and on the Guardian Dental website.  

Vision 

Persons Eligible: Same as medical above. 

Waiting Period: Same as medical above. 

Employee Contribution: The total premium cost for employee and eligible family 
members. 
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Employer Contribution: None. 

Benefits Provided: See information booklet provided at the time of employment or during 
employee orientation. 

Where to File Claims: Claim forms for insurance may be obtained from the employee’s 
doctor’s office or VSP website. 

Life Insurance 

Persons Eligible: Regular full-time employees. 

Waiting Period: Same as medical above. 

Employee Contribution: None. 

Employer Contribution: 100% of premium. 

Benefits Provided: $15,000 term life policy, plus $15,000 accidental death. 

Where to File Claims: Surviving family members should contact the District Office. 

When your employment ends, you will be covered through the end of the month. 
After that, you may be eligible to continue coverage through COBRA at your own cost.  

Employees that opt to obtain health care coverage through their Spouse’s or 
Registered Domestic Partner’s (RDP’s) workplace, instead of using the health coverage 
that the District offers, will not be eligible for reimbursement.  If you OPT out, proof of 
current medical insurance must be provided to the District. 

Our insurance benefits may be changed or eliminated at any time.  The details of 
our insurance benefits are controlled by the terms of the plan. You may obtain further 
information regarding our insurance benefits from the General Manager. 

2.7 RETIREMENT BENEFIT 

The District is a member of the California Public Employees Retirement System 
(CalPERS). The District participates in (2) two California Public Employees' Retirement 
Systems:  

• 2%@60 with the member contribution rate of 7%; 

• 2%@62 with the member contribution rate of 6.25% (All full-time employees 
enrolled after January 1, 2013); 

• District's contribution varies each year; 

• MOWD pays the appropriate contractual percentage to PERS as part of full-
time employees’ regular salaries; 
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• Accumulated sick leave will be applied to an employee's retirement calculation;

• To be eligible for service retirement, the employee must be at least age 50 and
have 5 years of CalPERS credited service. An optional benefit included in
MOWD's contract with CalPERS allows for the inclusion of Military Service in
the service credit calculations in some instances.

• All employees (except part-time employees with less than 1000 hours per year
and Board Members) are covered under this plan

Accumulated sick leave may be applied to an employee's retirement calculation in 
accordance with applicable law. Information regarding our plan is available from the 
General Manager. 

2.8 ADDITIONAL BENEFITS 

• The District also offers all regular full-time employees an additional 457
supplementary retirement plan.

• Clothing allowances will include $250.00 per field person per year.  Work shirts,
hats and jackets and/or sweatshirts shall be provided by the District.

• Safety Boot vouchers for The Wharf are provided to each field person per year,
a value of up to $300.The GM may approve one additional voucher as needed,
upon inspection, if safety boots are not holding up.

• Reimbursement to each field person per year for meter reading sneakers, up
to $100.

• Educational Assistance:
o All classes taken by staff must be approved by the General Manager

prior to enrollment. The District will pay for tuition, books, and campus
parking permit at an amount not to exceed $1,200.00/year/staff member.
Employees are urged to improve their knowledge as it applies to the
employee's job. The employee shall provide a copy of the official grade
report, (minimum "C" grade required) certification of completion or
diploma accompanied by receipts for eligible reimbursement to the
General Manager for processing of payment.

o Salaried personnel are exempt from this portion of the Employee
Manual. All education or conferences attended by salaried personnel
must be approved by the Board of Directors prior to enrollment.

o If any employee's employment ends for any reason prior to completing
a course and/or receiving a grade, there shall be no obligation on the
part of the District to reimburse any part of the expense.
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III.   GENERAL POLICIES 

3.1 CONFIDENTIAL INFORMATION 

We use our resources to develop confidential information and trade secrets that 
are essential to our District, clients, and employees. Our confidential information and 
trade secrets are developed by our employees as part of their job duties and 
responsibilities. Because protecting our confidential information and trade secrets is 
important to us, you are required to sign a Confidential Information Agreement as a 
condition of your employment. 

Our confidential or trade secret information includes financial data, product 
information, the names and contact information for customers, vendors, and other 
contacts, technological data, treatment processes, and other details of our business, 
including details regarding vulnerable and/or sensitive areas.  This information may be 
contained in our written materials or in our electronic databases.   

You must take great care to protect our trade secrets and other confidential 
information. You may not disclose any trade secrets or confidential information to third 
parties, either during or after your employment.  You must store all confidential and trade 
secret information in a manner that protects and maintains the confidentiality of that 
information. 

If you are considering developing a copyrightable or patentable product that may 
relate to your job duties with MOWD, you should contact the General Manager to 
determine your relative rights and those of the District concerning the proposed product. 

Notwithstanding anything else in this Handbook to the contrary, you will not be 
liable for:  disclosing trade secrets in confidence to a federal, state, or local government 
official, either directly or indirectly, or to an attorney, solely for the purpose of reporting or 
investigating a suspected violation of law; or disclosing trade secrets in a complaint or 
other document filed in a lawsuit or other proceeding, if such filing is made under seal. 

3.2 CALIFORNIA CONSUMER PRIVACY PROTECTION ACT 

The District complies with the California Consumer Privacy Act.  As such, we want 
to remind you again of the information that we collect in connection with your employment, 
and how we use that information.  

The categories of information we collect may include: 

• Personal identification and contact information, including among others, 
your name, mailing address, email address, phone number, Social Security 
number, driver’s license or passport. 

• Information related to relevant third parties, including emergency contact 
information, beneficiary information, and banking or wire transfer 
information.  
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• Subject to legal compliance, personal characteristics necessary to process 
your employment status, emergency contacts and medical benefits, 
including family and health information, marital or registered domestic 
partnership status, disabilities, current health conditions, and information 
related to COVID-19 or other similar pandemics. 

• Your training, skills, and abilities, including education, prior work 
experience, and licenses or permits you hold. 

We will use the information we collect in the following ways: 

• To evaluate your application for employment and to process your 
onboarding once hired; 

• To administer benefits; 

• To process payroll and other payments, monitor pay changes, and ensure 
proper taxes, deductions and withholdings; 

• To conduct performance reviews, document promotions/demotions, and to 
administer discipline as needed; 

• To ensure a safe and productive work environment, including monitoring 
time off work and leaves of absence; 

• To monitor compliance with work-related licenses and credentials; 

• To assist you in case of emergency; 

• To comply with the law. 

The information we collect is securely stored within your personnel file, and 
associated tools and databases. If you have any questions about this policy, or you would 
like to inquire about the information that we collect and maintain in regard to your 
employment, please contact the General Manager. 

3.3 TECHNOLOGY AND COMMUNICATIONS SYSTEMS 

Our technology and communication services, equipment and content 
(“Communications System”) include mail, electronic mail ("e-mail"), facsimiles, 
telephones, voicemail, personal computers, computer networks, on-line services, Internet 
connections, computer files, video equipment, recorders and recordings, cellular phones, 
smart phones, text messages, Internet posts, bulletin boards and any similar 
communications or equipment. As technology progresses, there will no doubt be 
additions. 

Our Communications System is our District property.  You have no personal rights 
and no right of privacy in any use of our Communications System.  We will access and 
monitor every employee’s use of the Communications System, including all content 
created or stored on it.   
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When using our Communications System, you must comply with the following 
guidelines: 

• You are to use the Communications System only for business purposes.
Personal use of the Communications System is not permitted, and you
should not expect privacy with regard to any unauthorized personal use.

• You may not use our Communications System to harass, discriminate or
retaliate against others, to gossip or bully others, or to send anonymous
communications.

• You may not send or receive personal mail or e-mail with our
Communications System.

• Because the District does not maintain a secure connection to all
destinations on the Internet, the District's internet access should never be
used for the purchase of personal items using personal credit or debit cards.
Personal information should never be provided in any form of
communication over the Internet.

• The option of "saving the employee password" to make future logins easier
should never be used. All passwords should be changed at least quarterly.
Passwords for application programs (such as MOM, PCAnywhere for MMI,
and Bank Account transfers) should never be the same as the employee’s
network login password in order to provide at least two levels of security.
Passwords should be at least 8 characters and should never be names,
dates, social security numbers or actual words. It is a good idea to include
a number in the employee’s password (i.e., "love2ski1") to reduce the
likelihood of guessing through repetition.

• We have access to your use of the Communications System at all times,
and your use of personal passwords does not prevent us from doing so.  If
you implement personal passwords, you must disclose them to the General
Manager, but you may not disclose your personal passwords to any other
employee without the prior approval of the General Manager.

• We may access any employee’s use of our Communications System at any
time; however, you may not access another employee’s use of our
Communications System without that person’s advance permission to do
so.

• You may not tell outside parties that your voicemail or email is private or
confidential, since it may be accessed by us or by other employees as
necessary.

• You may not install or download any software, Internet add-in, toolbar,
software update or other addition to our Communications System without
the advance approval of the General Manager.

• The District licenses software for use on its computers to conduct the
business of the District. Occasionally, the District may determine it to be
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advantageous for an employee to work from a home computer and may 
provide software for use by that employee. However, unless specifically 
authorized by the systems administrator, District-owned software is not 
available for installation on home computers. 

• You may not send our District information or property to your personal e-
mail or other outside location except as required in your job duties, and you 
may not download District information or property to any external drive or 
storage device. 

In addition to any disciplinary action that may be imposed, we also may advise 
legal authorities of any illegal use of our Communications System. 

3.4 SOCIAL MEDIA POLICY 

Social media refers to blogs, chat rooms, forums and social networking sites such 
as Facebook, Twitter, LinkedIn, Pinterest, Instagram, Snapchat and YouTube, among 
others.  You have the right to engage in personal social media activities to express your 
thoughts or promote your ideas, as long as your activities are not performed on working 
time or by using our Communications System, and do not cause harm to others or conflict 
with our policies, business, goodwill or reputation. 

If you engage in social media activities on your own time, you must comply with 
the following guidelines as a condition of employment with us: 

• Do not disclose our confidential and proprietary information or trade secrets. 

• Do not write or post harassing, discriminatory, retaliatory, bullying or 
offensive material in violation of law or our District policies. 

• Do not unlawfully defame the District or our personnel, activities or 
competitors. 

• Do not use or reproduce our logo, website link or other proprietary District 
information without advance permission of the General Manager. 

• When expressing your opinion or position, you must use your own name 
and Internet account, not the District name or Internet account.  Your 
comments or posts must be yours alone and must not appear to be 
representative of or approved by our District.   

Remember that you are responsible for your comments or posts on social media 
sites.  You can be sued by the District, its personnel or by any third party if you post 
defamatory, proprietary, harassing, libelous, or pornographic comments. 

If you want to use social media to promote our District’s activities, products or 
initiatives, you must obtain advance approval of the General Manager. 

You are not required to disclose your personal social media passwords or to grant 
management access to your private social media postings or the postings of any third 
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parties.  Your postings may be subject to disclosure by law or in the context of a workplace 
investigation.  You should be aware that any content posted or published on the Internet 
is, by its very nature, subject to disclosure in any number of ways (including by third 
parties who have received or viewed your posts), and you do not have secure privacy 
rights with regard to your social media activity. 

Nothing in this policy is intended to interfere with employees’ rights protected by 
Section 7 of the National Labor Relations Act or other federal or state laws to engage in 
concerted protected activity or to discuss the terms of their employment or working 
conditions with or on behalf of co-workers, or to bring such issues to the attention of 
management at any time.  We will enforce this policy only to the extent necessary to 
protect our trade secrets, enforce our policies and protect District personnel and 
customers.    

3.5 ENDORSEMENT POLICY 

We appreciate our employees’ efforts to promote our services.  However, the 
Federal Trade Commission (“FTC”) has set specific guidelines for statements made by 
employees about any District service through social media, internet activity or other 
electronic publications or communications.  The guidelines apply to you even when you 
are using your personal computer, telephones or other electronic equipment on your own 
time. 

If you are posting information about our services on any internet site (such as 
Facebook, Twitter, blogs, chat rooms, or other media sources), you must state only your 
honest opinions, beliefs or experience.  You must also conspicuously and clearly disclose 
your relationship to our District so that readers of the message know that you are affiliated 
with our District when they read your post or comment. 

Under the FTC guidelines, we are required to monitor your Internet or other 
electronic endorsements of our services, and to take action if the FTC guidelines are 
violated.  If you do not comply with these disclosure requirements, you are personally 
liable for any misleading or unsubstantiated statements made regarding our services. 

3.6 USE OF COMMUNICATION DEVICES 

3.6.1   Workplace Use 

You may not forward business calls to or from a cell phone or other personal 
device unless you have prior approval from the General Manager. Employees will 
minimize use of and use discernment as to when to use personal devices while on duty, 
so not to create a distraction or reduction in productivity.  

3.6.2   Camera Cell Phones/Audio and Video Recording 

Unless specifically required by your job duties, to protect District/client 
security and employee/client privacy, you may never use camera cell phones to take 
pictures on District/client property without the prior written approval of the General 
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Manager, except where permitted by law.  Additionally, you may never use your cell 
phone or another device to engage in any form of audio or video recording on 
District/client premises/worksite without the prior written approval of the General Manager 
and the written consent of the individual to be recorded, except where permitted by law.  
Nothing in this policy is intended to interfere with the National Labor Relations Act or the 
California Labor Code. 

3.6.3   District-Provided Devices 

District-provided cell phones must be used only for business purposes and 
only when a less costly alternative does not exist. If you use a District-provided cell phone 
for personal use, you must reimburse us for the cost of the call(s) or data use. 

3.7 DISTRICT INSPECTION 

Although we provide certain storage areas in the workplace to you for your 
convenience and to help you to do your job, these areas remain our sole property at all 
times. Management can and will inspect all District property and its contents at any time 
we believe it to be necessary or appropriate. We also reserve the right to search any 
bags, purses, briefcases or other personal items that you bring onto District 
premises/worksite. 

We are not responsible for loss, damage, theft or destruction of any articles that 
you place or leave in District storage areas.  Do not bring anything into the workplace that 
you would not want to lose. 

3.8 DISTRICT PROPERTY 

We expect you to take good care of our District property and to use our District 
property only for authorized business purposes. 

You may not take District supplies or property off District premises/worksite without 
prior approval of the General Manager.  You must return all District property issued to you 
when your employment ends or upon our request. 

3.9 TOOLS AND EQUIPMENT 

The District will provide tools, equipment and personal protective equipment for 
you if necessary for your job position, ie. SCBA mask, gloves, rain gear.  Field staff will 
maintain the tools, equipment and personal protective equipment. We also have a 
purchase plan available to you if you wish to purchase, safety boots, meter reading 
sneakers, prescription safety glasses and other work-related equipment.  Contact the 
General Manager for further details. 

3.10 OFFICE HOUSEKEEPING 

You must keep your immediate work area clean and orderly and must contribute 
to maintaining a professional, clean, and neat environment in our facility at all times. 
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The building is climate-controlled. Contact the General Manager or Supervisor if 
adjustments are necessary.  If you are the last one out of the office, turn out all lights and 
check that all equipment has been turned off or unplugged, as appropriate. 

3.11 VISITORS 

For liability and safety reasons, you may not bring visitors to our District without 
the prior approval of the General Manager. We will ask unauthorized persons and those 
without proper identification to leave the premises/worksite. 

3.12 SOLICITATION 

3.12.1   Solicitation by Employees 

You may not solicit, collect money, sell products or services, or post or 
distribute materials on District property or during working hours without the advance 
approval of the General Manager.  This rule is not intended to curtail your free speech 
rights; it is intended to prevent disruption and to avoid undue pressure upon employees 
to make financial contributions. 

3.12.2   Solicitation by Third Parties 

Any person who is not an employee of the District is prohibited from any 
and all forms of solicitation, collecting money, vending, and posting or distributing bills or 
pamphlets on District property at all times. 

3.13 BULLETIN BOARDS 

We post information on the bulletin boards regarding employee rights, working 
conditions and hours, safety, District policies, items of interest and other matters 
pertaining to your employment.  

3.14 EMPLOYMENT REFERENCES 

We will respond only to legitimate requests for information.  We will provide only 
your dates of employment and positions held in response to requests for information 
about your employment with us. We will not provide salary history information to 
prospective employers. If you want any additional information released, you must give us 
written authorization to do so.  Only the General Manager or Assistant General Manager 
may respond to requests for employment information. 

3.15 PERSONNEL INFORMATION AND FILES 

We keep your name, home address, telephone number and personal e-mail 
address so that you can be reached in an emergency.  You must keep this information 
updated with the General Manager.  Your contact information will not be released to 
anyone outside the District without your written permission or unless required by law. 
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Your personnel records also contain information related to your performance and any 
grievance related to your performance. 

Only you, a representative authorized in writing by you and authorized members 
of management have access to your personnel file. You or your representative 
designated in writing by you may review the contents of your personnel file in the 
presence of the General Manager or that person’s designee, but you may not remove, 
alter or mark any document in your file.  You, or a representative authorized in writing by 
you, are also entitled to receive copies of any document in your personnel file, although 
you may be required to pay for the cost of such copies.   

Requests to review your personnel file or to receive copies of your file must be 
made in writing to the General Manager.  Within 30 days of receiving the written request, 
your personnel file will be made available for inspection at a time and place designated 
by the District.  If you have requested copies of your file, those copies will be sent to you 
at the address you have designated within 30 days of receiving your written request.  

3.16 PAYROLL INFORMATION 

You may review your payroll records (including time records) in the presence of 
the General Manager or that person’s designee within 21 days of making an oral or written 
request to the General Manager.  You may also request copies of your payroll records, 
but you may be required to pay for the cost of such copies. 

3.17 USE OF VEHICLES ON DISTRICT BUSINESS 

3.17.1   Personal Automobiles 

You may not drive your personal automobile on District business unless you 
have received prior written permission from the General Manager. You must provide us 
with a copy of a current valid California driver's license, proof of insurance for at least the 
California statutory minimums and a current DMV driving record report. These must be 
kept current during your employment. 

We may revoke your right to drive your personal vehicle on District business 
for any reason, including when you have a revoked or suspended driver's license, a 
moving violation or accident, or any situation that makes you uninsurable or insurable 
only at higher-than-standard rates. If driving your personal vehicle for District business is 
necessary to perform your job duties and you lose your right to drive or we revoke your 
right to drive your personal vehicle on District business, you may be terminated. 

We will reimburse you for your mileage at the prevailing rate per mile set by 
the Internal Revenue Service. To receive mileage reimbursement, you must log your 
mileage and submit an expense report to the General Manager. 

We are not responsible for any damage, parking tickets, equipment violation 
citations or moving violations occurring while you are operating your personal vehicle on 
District business.   
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3.17.2   District Vehicles 

You may be assigned a District vehicle to drive on District business.  To 
facilitate faster response to emergencies and after-hours calls, employees may be 
allowed to take the District vehicles home. These vehicles provide the means to respond 
directly to an incident without first diverting to the District yard to retrieve a vehicle and/or 
needed equipment. 

Employees authorized to use District-owned vehicles must adhere to the 
following: 

• Standby personnel may use District vehicles as needed to ensure a 
proper response time within 25 miles of District boundaries. 

• Persons using District vehicles must have a valid driver’s license. 

• Employees shall exercise the highest degree of care in the operation, 
use and protection of District vehicles. 

• Every driver of a District vehicle is responsible for reporting to the 
General Manager any repairs or maintenance that may be necessary to 
keep the vehicle in a safe and efficient operating condition. 

• The driver of a District vehicle involved in an accident shall call the local 
law enforcement agency for an investigation and fill out an “Incident 
Report” or its equivalent; and immediately complete a drug and alcohol 
test (Substance Use & Abuse policy). 

• Only authorized persons and District staff may occupy District vehicles. 

• To the extent possible, vehicles will be stored off the street, with tools 
and equipment secured. 

• General Manager authorization prior to District vehicle use during off-
duty hours, while not on standby, is required. (Employee Standards of 
Conduct) 

3.17.3   Use of Communication Devices While Driving 

Using a cell phone or similar communications device while driving creates 
a safety hazard for the driver and the general public. If you are driving a District-owned 
or rental vehicle, or driving a personal vehicle on District business, you must use a hands-
free device with your cell phone or similar communications device to make and receive 
telephone calls while driving. 

If you are driving a District-owned or rental vehicle, or driving a personal 
vehicle on District business, you may not write, send or read text messages, emails or 
instant messages using any cell phone or other electronic wireless communications 
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device while driving, unless you are using a device which allows hands-free or voice 
operation for text messages and you are using it in that manner.    

If you are under the age of 18, you may not use your cell phone for any 
purpose while driving, even with a hands-free device. 

In addition to disciplinary action, violations of this policy may result in 
personal liability as well as monetary fines imposed by California law enforcement 
authorities. 

3.18 EMPLOYEE MEETINGS 

When you are required by the District to attend a District meeting, you will be paid 
for your time spent in the meeting, including any overtime that may result.  You may also 
be invited to attend certain District meetings which are not mandatory, and time spent in 
these optional meetings will not be compensated.  If you are not required to attend a 
scheduled meeting, you may choose not to attend without fear of retaliation. 

3.19 BREAK ROOM 

We offer a “break room” with a coffee maker, refrigerator/freezer and microwave 
oven for your convenience and comfort.  In the spirit of cooperation and mutual respect, 
please clean up after your use of the kitchen by doing the following:  

• Throw away garbage when you are finished eating;

• Wipe the table off after you are finished eating;

• Clean the microwave oven after using it;

• Make a new pot of coffee if you take the last cup;

• Wash your utensils, plates and cups after using them; and

• Clean spills off the surface areas used.

Every Friday, anything perishable left in the refrigerator will be thrown away. 

3.20 CONFLICTS OF INTEREST 

We recognize your right to engage in lawful outside conduct during non-working 
hours away from our premises/worksite. However, a conflict of interest occurs when your 
private interests (or the private interests of your immediate family members) interfere with 
your job responsibilities.  You must not place yourself or our District in a position of 
conflict.  If your lawful off-duty activities create a conflict of interest or prevent you from 
successfully performing your job duties, we will ask you to choose between terminating 
the off-duty conduct and resigning from your position with us. 
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3.21 GIFTS 

You may not give or accept cash or gifts, loans, expensive entertainment or 
anything else that might be expected to influence your conduct with our customers and 
clients or their families, business associates, vendors or other persons providing goods 
or services to us, or other employees or independent contractors of our District. 

3.22 PUBLIC STATEMENTS AND THE MEDIA 

We have designated the General Manager as the sole spokesperson to represent 
our District for public purposes.  If the General Manager is not available, inquiries may be 
directed to the Board of Directors. You do not have the authority to make public 
statements to the media or other outsiders on behalf of our District without the prior 
approval of the General Manager. If you are contacted by a representative of the media 
(i.e., newspapers, magazines, radio, television, etc.), refer them to the General Manager. 

3.23 BUSINESS EXPENSE REIMBURSEMENT 

We will reimburse you for business expenses incurred while performing your job 
duties for the District. You may not incur business expenses without obtaining the prior 
written approval of your supervisor.  To be reimbursed for business-related expenses, 
submit your receipts and proof of payment to the General Manager within 3 days of 
incurring the expense. 

You will be reimbursed for your mileage at the prevailing IRS rate for business-
related travel in your own vehicle, other than your initial commute to your first work 
location that day and your commute away from your last work location of the day at the 
end of your shift.  You will also be paid for your time during a business-related commute, 
other than your initial commute to your first work location that day and your commute 
away from your last work location of the day at the end of your shift.  You may be paid for 
a portion of your commuting time and/or mileage for your commute to and from work in 
exceptional circumstances where your temporary work location is farther away from your 
usual work location.   

3.24 TRAVEL EXPENSE REIMBURSEMENT 

We will reimburse you for travel expenses incurred while performing your job duties 
for the District. You may not incur travel expenses without obtaining the prior written 
approval of the General Manager. 

Employees that are required to travel greater than a 60-mile radius for District 
business will be paid a Per-Diem equal to the current IRS/GSA rate (supported by 
receipts). The District will not reimburse for alcoholic beverages. Accommodations for 
lodging shall be approved by the General Manager and made in advance by the District. 

If you are required to travel on behalf of the District, contact your supervisor for 
further information regarding your travel arrangements and reimbursement of expenses. 
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IV.   HEALTH AND SAFETY 

4.1 WORKERS' COMPENSATION 

All employees are covered by our workers' compensation insurance, which covers 
occupational illnesses and injuries you suffer while performing your job duties on behalf 
of our District.  You are eligible for this coverage at no cost to you upon your first day of 
employment.  Workers’ compensation insurance provides weekly disability payments as 
well as payment for medical and hospital expenses for injuries or illnesses arising out of 
your job. 

Regardless of the nature or severity, you must report all injuries incurred while on 
the job to the General Manager as soon as possible under the circumstances. In case of 
serious injury, we may refer you to a physician or a hospital.  You may not be eligible for 
benefits if your illness or injury is caused by your consumption of alcohol, marijuana or 
illegal drugs, or arises out of your voluntary participation in any off-duty recreational, 
social, or athletic activity that is not a part of your work-related duties. 

You may not file a knowingly false or fraudulent claim, and you may incur criminal 
penalties for doing so.  It is a felony to make a knowingly false or fraudulent material 
statement or representation to obtain Workers’ Compensation benefits or payments. 

You are entitled to an unpaid leave of absence during your recovery from a 
workplace illness or injury.  For more information regarding this leave, see the Workers’ 
Compensation Leave of Absence policy in this handbook. 

4.2 OFFICE HAZARDS 

You must immediately report any office hazards you may observe to the General 
Manager.  Office hazards may include sharp file cabinet edges, splintered desk edges or 
corners, broken chair casters, frayed electrical connections, loose flooring or ceiling tiles, 
or any other conditions likely to do bodily harm, damage clothing or constitute a fire 
hazard. 

You may not wear headsets or earphones while on duty, except headsets 
designed for use while on a District telephone.  You may play radios or other noise-making 
devices only with the prior approval of the General Manager. 

4.3 HAZARD COMMUNICATION 

Our District uses or stores certain chemicals or cleaning agents in some of its 
operations.  You should receive training and be familiar with the handling, use, storage 
and control measures relating to these substances if you will use or likely be exposed to 
them.  Safety Data Sheets (SDS) are available for inspection.  You must follow all labeling 
requirements. 
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We have designated the General Manager as the person with whom you should 
consult prior to purchasing chemicals for the District or bringing them on to our 
premises/worksite.  If you have any questions, ask the General Manager. 

4.4 INJURY AND ILLNESS PREVENTION 

Purpose 
To provide safe and healthy working conditions for all employees. 
 
General Policy 
It shall be the policy of the Meiners Oaks Water District (MOWD) that every employee is 
entitled to a safe and healthy place in which to work. Every reasonable effort will be 
made in the interest of accident prevention, fire protection, and health preservation.  
 
Objective 
Zero work-related injuries. 
 
Provisions 
A. Responsibilities 

a) General Manager: The General Manager implements, maintains, and updates 
the IIPP. 
Duties include, but are not limited to: 
i) Ensuring all supervisors actively support the IIPP. 
ii) Providing the funding necessary to maintain an effective and compliant safety 

program. 
 

b) Managers/Supervisors: The managers and supervisors are responsible for 
providing a safe workplace, including facilities, equipment, standards and 
procedures, adequate supervision, and recognition for a job done properly. They 
are responsible for training all their employees to perform their jobs properly and 
safely. They teach, demonstrate, observe, and enforce compliance with 
established safety standards. 
 

c) Employees: The employees are responsible for performing their tasks properly 
and safely. They are to ensure they know how to do the job properly and ask for 
additional training or assistance when they feel a gap in their ability, knowledge, 
or training. They should never undertake any task, job, or operation unless they 
can perform it safely.  
 

B. Compliance 
a) Management Responsibility 

Management is responsible for ensuring organizational safety and health policies 
are clearly communicated and understood by employees. Managers and 
supervisors are expected to enforce the rules fairly and uniformly. 
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b) Employee Responsibility 

All employees are responsible for using safe work practices, following directives, 
policies, and procedures, and assisting in maintaining a safe work environment.  
 

c) Performance Evaluations 
i) As part of managers' and supervisors' regular performance evaluations, they 

are evaluated on their actions to ensure a safe workplace for their respective 
employees. They are also evaluated on their positive or negative loss results. 

ii) As part of employee regular performance reviews, they are evaluated on their 
compliance with safe work practices. 
 

d) Recognition 
Managers, supervisors, and employees who make a significant contribution to 
maintaining a safe workplace, as determined by their supervisors, receive written 
acknowledgment maintained in their personnel files. 
 

e) Employee Training 
Employees are trained and retrained on the correct safety and health procedures 
through a combination of classroom/field and e-learning platforms. 
 

f) Employee Correction 
Employees who fail to follow safe work practices and/or procedures or who 
violate organizational rules or directives are subject to disciplinary action, up to 
and including termination in accordance with the District’s personnel-related 
policies and procedures.  
Managers and supervisors correct safety violations in a manner considered 
appropriate by District Management.  
 

C. Communication 
a) Two-Way Communication 

Management recognizes open, two-way communication between management 
and staff on health and safety issues is essential to an injury-free, productive 
workplace. 
 

b) The District’s System of Communication 
The following communication system is designed to facilitate a seamless flow of 
safety and health information between management and staff in a readily 
understandable form. 
i) An orientation is given to all new employees and includes a review of the IIPP 

and a discussion of policy and procedures the employee is expected to follow. 
ii) The District has staff meetings where all present freely and openly discuss 

safety. Field safety meetings are held periodically. All employees are 
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expected to attend their respective meetings and are encouraged to 
participate in discussions. 

iii) Occasionally, safety notifications may be sent electronically to employees. 
Hard copies of the electronic notices are available to staff. 

iv) Other methods of communicating pertinent health and safety information are 
used as they are identified. 
 

c) Safety Suggestions and Hazard Reporting 
i) All employees are encouraged to inform their supervisors or other 

management personnel of any matter they perceive to be a workplace hazard 
or a potential workplace hazard. They are also encouraged to report 
suggestions for safety improvement. 
This reporting can be done verbally or (preferably) in writing. The notification 
may be given directly to the supervisor and/or General Manager if done in 
writing. 

ii) If an employee wishes to report anonymously a hazard, safety suggestion, or 
other safety problem, they can type and print a report and not include their 
name. 

iii) No employee shall be retaliated against for reporting hazards or 
potential hazards or making safety suggestions. 

iv) Management reviews all suggestions and hazard reports. 
v) Employees who provide their names regarding the notification are informed of 

what is being done within five (5) working days of receipt. 
D. Hazard Identification & Evaluation 

Workplace inspection is our primary tool used to identify unsafe conditions and 
practices. While we encourage all employees to identify and correct hazards and 
poor safety practices continuously, certain situations require formal evaluation and 
documentation. 
 
a) Safety Inspections 

Internal safety inspections are conducted monthly for all facilities. Safety 
inspections are conducted for all office areas at least annually. Hazards found 
are corrected on the spot, or recommendations are submitted for future 
corrections.  
 

b) Additional Inspections 
Inspections are also conducted in accordance with Cal-OSHA requirements: 
i) Whenever new substances, processes, procedures, or equipment present a 

new safety or health hazard. 
ii) Whenever management/supervision becomes aware of a new or previously 

unrecognized hazard, either independently or by receipt of information from 
an employee. 
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iii) Whenever it is appropriate, conduct an unannounced inspection.

E. Injury/Illness Investigation
a) Investigation

All accidents resulting in injury or property damage are immediately investigated
to determine the primary and contributing causes. This information is
documented and analyzed to assist in obtaining corrective actions to prevent
similar accidents from occurring in the future. The responsibility of having this
investigation performed rests with the general manager.

b) Reporting
An accident investigation report documents all facts, findings, and
recommendations. Management reviews accident investigation reports to
determine the adequacy of corrective action.

F. Correction of Hazards
When a hazard exists, it is corrected promptly based on its severity. If imminent
danger exists to any employees, management and supervision should remove these
employees from the danger at once, and personnel who are provided with the
necessary safeguards should correct the hazard.

G. Training
a) Orientation – New Employees

The General Manager or designee conducts the initial orientation on general
safety within the first two days the new employee is on the job. All employees are
provided with a copy of the IIPP.

b) Initial On-the-Job Training
When an employee starts work, a manager/supervisor trains the employee in all
aspects of safety to educate the new employee on the hazards of the work
environment and the required safety procedures to mitigate those hazards.
The manager/supervisor conducts this training and documents its completion in
the personnel file.
All new hires are given a copy of the District’s Injury & Illness Prevention
Program and those rules and regulations applying to their work environment.

c) Specific District-Wide Training
i) Emergency Action Plan

This training includes what the employee is to do under specific
circumstances, such as fire, earthquake, medical emergency, and other
threats. (Emergency/Disaster Response Plan)
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ii) First Aid, CPR, and Bloodborne Pathogen Training 
Designated employees receive first aid and CPR training with the American 
Red Cross and/or American Heart Association requirements. Bloodborne 
pathogen training is provided through the District’s e-learning platform. 
 

iii) Defensive Driver Training 
All employees who may drive on District business receive defensive driver 
training at least every three years through the District’s e-learning platform. 
Driving on District business includes driving District vehicles and personal 
vehicles for District business. 
 

iv) Ergonomics 
All employees receive ergonomic job training through the District’s e-learning 
platform. As a minimum, each employee receives training on proper lifting 
techniques and, if necessary, computer workstation design. 
 

v) Workplace Violence Prevention Plan 
All employees receive Workplace Violence Prevention training during 
orientation, during the review of policies in the Employee Handbook, and 
ongoing through the District’s e-learning platform. 
 

vi) Pandemic/Communicable Disease Prevention & Response 
Employees receive training to prevent exposures to communicable diseases, 
such as COVID-19, that may occur in the workplace.  
 
(1) The District will implement the following: 

(a) Conduct workplace-specific hazard evaluations; 
(b) Evaluate employees’ potential workplace exposures to all persons at or 

who may enter the workplace; 
(c) Review applicable orders and general and industry-specific guidance 

from the State of California, Cal/OSHA, and the local health 
department related to hazards and prevention; 

(d) Evaluate existing prevention controls in the workplace and the need for 
different or additional controls; 

(e) Conduct periodic inspections as needed to identify unhealthy 
conditions, work practices, and work procedures and ensure 
compliance with policies and procedures. 
 

(2) Employee Screening 
District employees are encouraged to self-screen prior to arriving at the 
workplace; additional direct screening shall occur at the workplace, 
according to public health orders.  
 
 

Page 92 of 126



 

 69 May 2024 

(3) Correction of Hazards 
Unsafe or unhealthy work conditions, practices or procedures will be 
documented and corrected in a timely manner based on the severity of the 
hazards. 
 

(4) Control of Hazards 
Physical Distancing: where possible, we ensure at least six feet of 
physical distance at all times in the workplace by reducing the number of 
persons in an area at one time, including customers, visual cues, 
staggered schedules, and potentially remote work arrangements. 
Face Coverings: clean, undamaged face coverings will be available for 
staff. The District will address face coverings in accordance with health 
orders. 
Engineering Controls: To the extent feasible, we maximize the quantity of 
outside air for our buildings with mechanical or natural ventilation systems. 
Cleaning & Disinfecting: The District ensures adequate supplies and time 
for proper cleaning and disinfection of work areas. The District Office is 
professionally cleaned weekly; staff clean and disinfect daily. 
Shared Tools, Equipment, and Personal Protective Equipment: PPE must 
not be shared. Items that employees come in regular physical contact with 
must not be shared to the extent feasible. When there must be sharing, 
the items will be disinfected between users. Sharing vehicles will be 
minimized to the extent feasible, and high touch points (ie. Steering wheel, 
door handles, armrests) will be disinfected between users. 
Hand Sanitizing: In order to implement effective hand sanitizing 
procedures, the District ensures an adequate supply of soap/water and 
hand sanitizer. 
Personal Protective Equipment (PPE): The District evaluates the need for 
PPE as required by CCR Title 8, section 3380, and provides such PPE as 
needed. Regarding respiratory protection, the District evaluates the need 
per CCR Title 8, section 5144, when physical distancing requirements are 
not feasible or maintained. The District provides eye protection in 
accordance with CCR Title 8 section 5144. 
 

(5) Investigating and Responding to Cases 
The General Manager or designee will investigate all cases of exposure. 
Employees who have had potential exposure in the workplace will be 
offered testing at no cost during their work hours. 
 

(6) System for Communicating 
Employees should report symptoms and/or possible hazards to their 
supervisor and/or General Manager without fear of reprisal. If the District 
is required to provide testing due to a workplace exposure or outbreak, the 
District will communicate the plan for providing testing and inform all 
affected staff and what to do if the test is positive. 
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(7) Training and Instruction 

The District will provide effective training and instruction that includes 
procedures for protecting employees from hazards and information related 
to benefits the employees may be entitled to under applicable federal, 
state, or local laws. Additional training on mitigating exposures, proper use 
of PPE, and identification of symptoms is needed.  
 

(8) Reporting, Recordkeeping & Access 
Report information about cases at the workplace to the local health 
department as required by law and provide any related information 
requested. Report immediately to Cal/OSHA any cases that result in 
serious illness/death, as defined under CCR Title 8, section 330(h). 
Maintain records of the steps taken to implement the written plan in 
accordance with CCR Title 8 section 3203(b). Ensure a written plan is 
available at the workplace to employees, authorized employee 
representatives, and representatives of Cal/OSHA immediately upon 
request. Record and track all cases; the information will be made available 
to employees, authorized representatives, or as otherwise required by law, 
with personal identifying information removed. 
 

(9) Return-toWork Criteria 
Symptomatic employees shall not return to work until at least 24 hours 
have passed since a fever of 100.4 or higher has resolved without using 
fever-reducing medicine; symptoms have improved; and for COVID-19-
positive cases, at least ten days have passed since symptoms first 
appeared. A negative test will not be required for an employee to return to 
work. Suppose a local or state health official issues an order to isolate or 
quarantine an employee. In that case, the employee will not return to work 
until the period of isolation or quarantine is completed or the order is lifted. 
If no period was specified, then the period will be ten days from the time 
the order to isolate was effective or 14 days from the time to quarantine 
was effective. The District will refer to public health officials' current orders 
and guidance regarding the specific communicable disease. 
 

d) Retraining 
Reasons for retraining include change of job assignment, change of operations 
or materials, observation of poor work habits, or update of training methods. 
Managers and supervisors perform retraining: 
i) When an existing employee changes job functions. 
ii) As a refresher on a scheduled basis ranging from annual to every three 

years. 

Such training includes general workplace safety, job-specific hazards, and/or 
hazardous materials. 
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e) Specialized Training 
i) Supervisors are trained in their responsibilities for the safety and health of 

their employees. Such training includes both safety management and 
technical subjects. 
Supervisors are trained in the hazards and risks the employees face under 
their immediate direction. 
 

ii) General Manager, Managers and Supervisors: 
(1) Determine safety training needs. 
(2) Implement new training programs. 
(3) Evaluate the effectiveness of these programs. 

 
iii) In addition, training is provided whenever: 

(1) New substances, processes, procedures or equipment pose a new hazard 
and there is a lack of skill or knowledge to deal with the situation. 

(2) Management, supervision, and the general manager become aware of a 
previously unrecognized hazard and the lack of skill or knowledge to deal 
with the hazard. 
 

H. Recordkeeping Summary 
In coordination with managers and supervisors, the General Manager is responsible 
for maintaining all documentation relating to the implementation of the IIPP: 
a) In order to display a tracking history of occupational safety and health programs 

and activities, all documents are maintained for a minimum of one year plus the 
current year unless otherwise stated. 
For example, the documents from the prior year are removed from the files at the 
end of each year. During the next year, the current year's documents are 
maintained along with the just-past year’s documents. 
 

b) Specific records are maintained for each of the topics within the IIPP to include, 
but not limited to: 
i) Employee Recognition and Correction 
ii) Safety Meetings and Other Safety Communication 
iii) Safety Suggestions and Hazard Reporting 
iv) Hazard Identification and Correction 
v) Occupational Injury & Illness Investigations 
vi) Training 

Related Policies & Plans: Employee Handbook; Emergency & Disaster Plan; 
Operations Plan 
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4.5 COMMUNICABLE DISEASE CONTROLS 

The District is dedicated to doing its part to protect the health and safety of 
applicants, employees, interns, customers, vendors and others associated with our 
business.  As part of this commitment, the District at times must make difficult decisions 
involving persons who have been, or who are believed to have a communicable disease.  
Communicable diseases include sicknesses like, Coronavirus (COVID-19), influenza, 
measles, Severe Acute Respiratory Syndrome (SARS), tuberculosis, or others identified 
by the Centers for Disease Control and Prevention (CDC), the World Health Organization 
(WHO) or similar government agencies or civil authorities. Because safety and health can 
be severely compromised if an employee contracts a communicable disease and then 
has any contact with co-workers, interns, customers, vendors or others associated with 
our business, the District takes communicable disease situations very seriously in all 
cases. 

When facing a communicable disease situation becomes necessary, the District is 
also committed to engaging in an interactive process with the affected person and medical 
professionals to ensure that all decisions are made based on current and well-informed 
medical judgments; while taking into account important considerations like, the risks of 
transmitting the illness to others, the symptoms or special circumstances of an individual 
situation. Please rest assured that we will not discriminate against any job applicant or 
employee based on the individual having a communicable disease. 

If you have a communicable disease, or you develop symptoms that you believe 
may be related to a communicable disease, please immediately notify the General 
Manager so that we can appropriately address the situation with you confidentially. The 
District will comply with all laws and regulations, and we will follow the best practices 
outlined by the CDC, the WHO and civil authorities, as well as make every reasonable 
effort to protect the privacy of any persons who have a communicable disease.  

Depending on the circumstances, and in accordance with applicable law, the 
District reserves the right to exclude a person with a communicable disease from the 
workplace, based on a medical determination, that such restriction is necessary to either 
protect the person with the communicable disease, or the health and safety of other 
employees or our customers. We may also require a fitness for duty examination where 
medically necessary or allowed by law. As well, we reserve the right to require a medical 
certification from a medical provider indicating that the person is no longer contagious, 
before that person will be allowed to return to the workplace. Other legally appropriate 
actions may also be taken in order to prevent any direct threat to the health and safety of 
any person in this regard. 

4.6 FIRST AID 

Report any injury requiring first aid or medical treatment to the General Manager. 
First aid supplies are available for emergency treatment of minor injuries, but employees 
suffering major physical disorders or illness on District premises/worksite will be taken to 
the nearest available emergency treatment facility. Permission is required from the 
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General Manager or that person’s designee for any employee who leaves the 
premises/worksite as a result of an occupational illness or injury.  In case of emergency, 
dial 911 immediately. 

4.7 INCLEMENT WEATHER AND NATURAL DISASTERS 

We make every effort to remain open during most periods of inclement weather.  In 
extraordinary circumstances of severe inclement weather, or in the event of a natural 
disaster such as a pandemic, earthquake, fire, or an explosion, the District may be closed 
if our facilities are damaged, the highways or roads leading to the District are damaged 
or closed, or the civic authorities require closure.  If this occurs, the District will make 
every effort to communicate with you in a timely manner regarding the closure. You may 
also reach out to your supervisor for instructions and information. As well, you are 
encouraged to monitor radio and television broadcasts regarding the inclement weather 
or disaster to monitor the situation. Pay issues will be evaluated on a case-by-case basis 
depending on the circumstances and in compliance with applicable law. 

If the inclement weather or a natural disaster prevents you from safely traveling to 
or from work, contact your supervisor as soon as possible under the circumstances for 
instructions. For further information about what to do in emergency situations, please refer 
to the District's IIPP, or our general emergency procedure information, which can be 
obtained from the General Manager. 

4.8 SMOKING/USE OF TOBACCO 

We do not permit smoking (including e-cigarettes or vaporizers) or the use of 
tobacco anywhere inside the facility, in District vehicles or within 25 feet of any entrance 
to the building.  If you are visiting off-site customer locations, you must observe the no 
smoking/no tobacco rules there.  If you are smoking or using tobacco during rest breaks, 
you must not smell of smoke or tobacco when you return to the workplace.  You may not 
chew or spit tobacco on District premises/worksite or in District vehicles.  You may not 
discard cigarettes, tobacco or related materials on District premises/worksite, except in 
designated receptacles. 

4.9 SUBSTANCE USE AND ABUSE POLICY 

We are committed to maintaining a safe, efficient and productive work 
environment. We also want all employees to perform their duties safely and efficiently, in 
a manner that protects their interests and those of their co-workers.  We recognize that 
the use of alcohol, marijuana or unlawful drugs, as well as being under the influence of 
certain legal or prescription drugs, can be extremely disruptive and harmful to the 
workplace. It can adversely affect the quality of work and employee performance, pose 
serious safety and health risks to the user and others, and have a negative impact on 
work efficiency and productivity.  For these reasons, we have a strict policy against the 
use or possession of drugs, marijuana or alcohol in the workplace.  Every employee must 
comply with this policy at all times.  
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Illegal drugs, inhalants, and prescription, as well as over-the-counter drugs, fall 
into the “substances” category. The District also places restrictions on alcohol and 
marijuana consumption. Possession or use of marijuana remains unlawful under federal 
law. 

While working, the employee must not: 

• Possess, use or be under the influence of alcohol, marijuana, illicit inhalants or 
drugs. 

• Employees may not report for work, begin work, or remain on duty or on-call 
status while under the influence of or impaired by any illegal drug, marijuana or 
alcohol, or be sufficiently impaired by any legal or prescription drug that would 
or could create a danger in the workplace, or inhibit the employee’s ability to 
perform the job in any way. Being “under the influence” of alcohol, marijuana 
or any other drug means that a drug or alcohol test would detect the presence 
of the drug or alcohol in the body.  

• The employee may consume alcohol in moderation while in approved business 
meetings or social gatherings. Employees who use alcohol at MOWD events 
or on MOWD premises must appropriately limit their intake so as to avoid any 
unprofessional or prohibited conduct and to ensure the utmost safety and 
professional behavior. Employees who consume alcohol at a MOWD event or 
on MOWD premises should not drive a vehicle to any location after the event if 
their consumption would cause them to be impaired in any way, and should 
instead arrange for a designated driver or driver service before leaving the 
MOWD event or premises. Provision of alcohol or permission to consume 
alcohol at a company event does not excuse, nor does MOWD condone, any 
violation of MOWD policy or applicable law.  

• Sell, buy, transfer or distribute drugs, marijuana, or drug paraphernalia. 

• Use prescription drugs that affect motor skills or impair judgment (e.g. medical 
marijuana) while working or being on company premises.  

• Although California has legalized marijuana for medicinal and recreational 
purposes, MOWD is not required to allow the medicinal or recreational use of 
marijuana in the workplace. Using or being under the influence of marijuana is 
strictly prohibited while on work time and may result in discipline, up to and 
including discharge. A California Medical Marijuana Identification Card is not 
sufficient to overcome these prohibitions. If the employee has a medical issue 
for which the employee’s doctor want to prescribe marijuana, the employee-
may bring this to the District’s attention and the District will work with the 
employee to consider any available leave of absence or allow the employee to 
find another treatment method that does not cause the employee to be under 
the influence of marijuana while working for MOWD. The District will not 
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accommodate an employee who already violated this policy and is now subject 
to disciplinary action.  

To prevent accidents and productivity losses, we implemented drug, marijuana, 

and alcohol tests for employees/candidates when: 

1. The District has made a formal job offer to the final candidate or when the 
District is about to promote a current employee. 

2. Whenever the District has a reasonable suspicion that the employee is under 
the influence of marijuana, drugs or alcohol during work time (for example, 
when the employee exhibits slurred speech, erratic behavior, loss of balance 
and coordination or similar conduct or appearance). 

3. If the employee is involved in an accident that causes damage to property or 
injury to persons and there is a reasonable possibility that the employee’s use 
of marijuana, drugs and/or alcohol was a contributing factor.  

4. The District will test employees randomly (MOWD reserves the right to exercise 
this practice at any time subject to applicable law). 

Refusing to be tested, interfering with the validity of the testing process and testing 
positive will be considered violations of this policy.  

Especially if the employee is doing a safety-sensitive job (e.g. machine operator), 
the District reserves the right to withdraw the District’s job offer, alter the employee’s job 
duties or send the employee home for the day if the employee is under the influence of 
alcohol, drugs (e.g. muscle relaxants) or marijuana. The District may also terminate the 
employee if the employee’s actions create safety risks. The District will determine the best 
disciplinary action on a case-by-case basis.  

Depending on the law, the employee may still clear a random drug test if the 
employee test positive for prescription drugs (e.g. medical marijuana). If the employee’s 
job is safety-sensitive though, the employee must show that the employee can perform 
the employee’s duties without problems. The employee’s supervisor will be responsible 
for spotting and reporting any impairment resulting from drug use.  

Disciplinary consequences: MOWD will invoke disciplinary action up to termination 
when an employee: 

• Tests positive for illicit drugs (e.g. cocaine); 

• Sells, or attempts to sell, any drugs, illicit or otherwise; 

• Uses any kind of illicit drug on company premises; 

• Refuses to take company mandated drug test. 
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The General Manager will decide on the appropriate disciplinary action depending 
on the circumstances. 

4.10 VIDEO SURVEILLANCE 

Video cameras have been placed in strategic areas so that we can discover any 
security problems.  District Office, outside storage, well facilities and other District areas 
are being monitored.  Private offices and bathrooms will not be monitored.   

4.11 WORKPLACE VIOLENCE 

We have a zero-tolerance policy for workplace violence. Acts or threats of violence, 
including intimidation, harassment and/or coercion that involve or affect District personnel 
or that occur on District property will not be tolerated and may result in legal action.   

“Acts or threats of violence” include conduct that creates a hostile, abusive or 
intimidating work environment for District personnel.  It also includes acts or threats of 
violence occurring on District premises/worksite between any individuals, involving any 
person acting on behalf of the District in any location, or which impacts the District’s 
legitimate interests. 

Our prohibition against threats and acts of violence applies to all persons involved 
in our operations, including employees, independent contractors, contract and temporary 
workers, customers and anyone else on our property or interacting with our District.  An 
employee who exhibits violent behavior may be subject to criminal prosecution and shall 
be subject to disciplinary action up to and including termination. Violent threats or actions 
by a non-employee may result in criminal prosecution.  

Report any threats or acts of violence to management immediately.  State, federal 
or other laws may impose additional reporting obligations.  In emergency situations dial 
911. The District will investigate all complaints filed and will also investigate any violation
of this policy of which District management are made aware. Retaliation against a person
who makes a good faith complaint regarding violent behavior or threats of violence made
to him/her is also prohibited.

4.11.1 Definitions: 

• Workplace Violence: Behavior in which an employee, former employee or
visitor to a workplace inflicts or threatens to inflict damage to property,
serious harm, injury or death to others at the workplace.

• Threat: The implication or expression of intent to inflict physical harm, loud
or angry arguing, violent reactions or other actions that a reasonable person
would interpret as a threat to physical safety or property.

• District premises or District facilities means all property of the District
including, but not limited to the office, facilities, and surrounding areas on
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District-owned or leased property, parking lots, and storage areas. The 
terms also include District-owned or leased vehicles and equipment 
wherever located, such as at wells, pump stations, tank sites or construction 
sites.  

• Intimidation: Making others afraid or fearful through threatening behavior or 
communications. 

• Zero-tolerance: A standard that establishes that any behavior, implied or 
actual, that violates the policy will not be tolerated.  

• Court Order: An order by a Court that specifies and/or restricts the behavior 
of an individual. Court orders may be issued in matters involving in matters 
involving domestic violence, stalking or harassment, among other types of 
protective orders, including Temporary Restraining Orders. 

 
4.11.2 Prohibited Behavior: 

 
• Violence in the workplace may include, but is not limited to the following list 

of prohibited behaviors directed at or by a co-worker, supervisor or member 
of the public: 
o Direct threats or physical intimidation. 
o Implications or suggestions or violence. 
o Stalking, including following to and from work. 
o Possession of weapons of any kind on District premises, including 

parking lots, other exterior premises or while engaged in activities for 
District in other locations, or at District sponsored events.  

o Assault of any form. 
o Physical restraint or confinement. 
o Dangerous or threatening horseplay. 
o Loud, disruptive or angry behavior or language that is clearly not part of 

the typical work environment. 
o Blatant or intentional disregard for the safety or well-being of others. 
o Commission of a violent felony or misdemeanor on District premises. 
o Any other act that a reasonable person would perceive as constituting a 

threat of violence. 
 

• Domestic violence, while often originating in the home, can significantly 
impact workplace safety and the productivity of victims as well as co-
workers. For the purposes of this policy, “domestic violence” is defined as 
abuse committed against and adult or fully emancipated minor. Abuse is the 
intentional or reckless attempt to cause bodily injury, sexual assault, 
threatening behavior, harassment, or stalking, or making annoying phone 
calls to a person who is in any of the following relationships: 
o Spouse or former spouse; 
o Domestic partner or former domestic partner; 
o Cohabitant or former cohabitant and or other household members; 
o A person with whom the victim is having, or has had, a dating or 

engagement relationship; 

Page 101 of 126



 

 78 May 2024 

o A person with whom the victim has a child. 
The District recognizes that domestic violence may occur in relationships 
regardless of the marital status, age, race, or sexual orientation of the parties. 
 
4.11.3 Reporting Acts or Threats of Violence 
• An employee who: 

o Is the victim of violence, or 
o Believes they have been threatened with violence, or 
o Witnesses an act or threat of violence towards anyone else shall take 

the following steps: 
 If an emergency exists and the situation is one of immediate danger, 

the employee shall contact the Police Department by dialing 911, or 
push the emergency button located underneath the front counter 
and may take whatever emergency steps are available and 
appropriate to protect himself/herself from immediate harm, such as 
leaving the area.  

 If the situation is not one of immediate danger, the employee shall 
report the incident to the appropriate supervisor or manager as soon 
as possible and complete a written description of the event. 

 
4.11.4 Procedures for Future Violence 
• Employees who have reason to believe they, or others, may be victimized 

by a violent act sometime in the future, at the workplace or as a direct result 
of their employment with the District, shall inform their supervisor by 
immediately providing a written description, so appropriate action may be 
taken The supervisor shall inform the General Manager and the local law 
enforcement officials. 

• Employees who have signed and filed a restraining order, temporary or 
permanent, against an individual due to a potential act of violence, who 
would be in violation of the order by coming near them at work, shall 
immediately supply a copy of the signed order to their supervisor. The 
supervisor shall provide copies to the General Manager and to the Police 
Department. 
 

4.11.5 Incident Investigation 
• Acts of violence or threats will be investigated immediately in order to 

protect employees from danger, unnecessary anxiety concerning their 
welfare, and the loss of productivity. The General Manager will initiate an 
investigation into potential violations of work rules/policies. Simultaneously, 
the General Manager will refer the matter to local police for their review of 
potential violation of civil and/or criminal law.  

• Procedures for investigating incidents of workplace violence include: 
o Visiting the scene of an incident as soon as possible. 
o Interviewing injured and threatened employees and witnesses. 
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o Examining the workplace for security risk factors associated with the
incident, including any reports of inappropriate behavior by the
perpetrator.

o Determining the cause of the incident.
o Taking mitigating action to prevent the incident from recurring.
o Recording the findings and mitigating actions taken.

• In appropriate circumstances, the District will inform the reporting individual
of the results of the investigation. To the extent possible, the District will
maintain the confidentiality of the reporting employee and the investigation
but may need to disclose results in appropriate circumstances; for example,
in order to protect individual safety. The District will not tolerate retaliation
against any employee who reports workplace violence.

4.11.6 Mitigating Measures: Incidents which threaten the security of employees 
shall be mitigated as soon as possible following their discovery. Mitigating 
actions include: 

• Be aware of persons loitering for no apparent reason in parking areas,
walkways, entrances, exits and service areas.

• Secure your desk or office at the end of the day, including cash and checks.
• Secure tools and equipment on District vehicles.
• Do not leave valuables and/or personal items around your workstation when

you are away from your area for an extended period of time.
• Security cameras are located in key areas, check periodically for

operational effectiveness.
• Report any non-operational lighting on District premises.
• Notification of law enforcement authorities when a potential criminal act has

occurred.
• Provision of emergency medical care in the even of any violent act upon an

employee.
• Post-event trauma counseling for those employees desiring such

assistance.
• Assurance that incidents are handled in accordance with this policy.
• Requesting District Counsel file a restraining order as appropriate.

4.11.7 Training: 
• Training and instruction shall be provided as follows:

o To all current employees when the policy is first implemented.
Employees will be required to sign a written acknowledgment that the
policy has been received and read.

o To all newly hired employees, supervisors and managers, or employees
given new job assignments for which specific workplace security training
for that job assignment has not previously been provided. Employees
will be required to sign a written acknowledgment that the policy has
been received and read.
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o To affected employees whenever management is made aware of a new 
or previously unrecognized hazard. 

• Workplace security training and instruction includes, but is not limited to, the 
following: 
o Preventative measures to reduce the threat of workplace violence, 

including procedures for reporting workplace security hazards. 
o Methods to diffuse hostile or threatening situations. 
o Escape routes. 
o Explanation of this Workplace Violence Prevention Policy. 

 
In addition, specific instructions will be provided to all employees regarding workplace 
security hazards unique to their job assignment. Management will track all reported 
incidents of workplace violence, as well as perform periodic hazard assessments.  
 
4.12 WEAPONS 

You are absolutely prohibited from using, possessing, selling or purchasing 
weapons or dangerous materials at any time on District premises/worksite (including in 
your vehicle parked on District property or in a bag, briefcase or purse you bring into the 
District), during work hours, or while representing the District or conducting District 
business anywhere. In addition to disciplinary action, doing so may subject you to 
additional legal action. 

If you observe that any person is in possession of a weapon or dangerous material 
on District property or during District activities, report it to management immediately. In 
emergency situations dial 911. 

4.13 SUITABLE SEATING  

We will provide you with access to suitable seating if the nature of your work 
reasonably permits the use of seats.  If the nature of your work requires standing, we will 
provide an adequate number of suitable seats within a reasonable proximity to your work 
area.  These seats are provided for your use when it does not interfere with the 
performance of your job duties. 
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V.   PERFORMANCE AND CONDUCT 

5.1 DRESS CODE 

We expect you to report to work in clothing that is suitable to your position and 
your working environment. Clothing should be neat, clean, in good taste and should not 
constitute a safety hazard. In general, you are expected to use good judgment and to 
groom yourself in accordance with accepted industry standards. 

• Employees are expected to dress in [casual, business casual, smart 
casual, business] attire unless the day’s tasks require otherwise. 

• Employees must always present a clean, professional appearance. 
Everyone is expected to be well-groomed and wear clean clothing free of 
holes, tears, or other signs of wear. 

• Clothing with offensive or inappropriate designs or stamps will not be 
allowed. 

• Clothing should not be too revealing. 

• Field staff shall wear District-issued attire labeled with MOWD identification, 
solid blue jeans, and appropriate footwear (safety boots or meter-reading 
sneakers). 

Managers or supervisors are expected to inform employees when they are 
violating the dress code. We will actively monitor these dress standards to ensure a safe 
and appropriate working environment.  If you do not comply with these requirements, we 
may ask you to leave work and return in proper attire, and you will not be paid for this 
time.  We reserve sole discretion at all times to determine whether your attire is 
appropriate for the workplace. 

Nothing in this policy is intended to interfere with your religious dress or grooming 
practices, protective hairstyles, or any dress or grooming practices related to your sex, 
gender, gender identity, or gender expression.  If these requirements impact your 
religious dress or grooming practices, protective hairstyles, or any dress or grooming 
practices related to your sex, gender, gender identity, or gender expression, or if you 
require alternative dress or grooming practices related to a disability, please see the 
General Manager to discuss a reasonable accommodation. 

5.2 FRAGRANCES & SCENTED PRODUCTS 

To protect employees and clients with allergies or scent sensitivities, we ask that 
you minimize wearing or using discernible perfume, cologne, essential oils, scented hair 
products or other scented products. 
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5.3 RULES OF CONDUCT 

It is important to us that all employees maintain proper standards of conduct and 
observe certain rules to ensure the orderly and efficient operation of our District.  
Complying with District rules does not guarantee continuing employment, because all 
employees are employed at will.  However, employees who do not comply with District 
policies, rules and directives will be disciplined or terminated. 

It would be impossible to list all possible infractions that may lead to discipline, and 
we will discipline or terminate employees for any reason we deem necessary and 
appropriate.  Some examples of misconduct warranting disciplinary action or termination 
include: 

1. Sexual or other harassment, bullying, retaliation or discrimination of any 
kind, against another employee or anyone else affiliated with the District 
such as customers and vendors. 

2. Theft, misappropriation, or unauthorized possession, removal or use of 
property, equipment, materials, documents or records belonging to the 
District, a District customer or another employee. 

3. Damaging property or materials belonging to the District, a District customer 
or another employee. 

4. Violating security, safety or fire prevention rules or regulations. 
5. Engaging in any conduct that creates a safety hazard, or creating or 

contributing to unsanitary conditions by poor housekeeping. 
6. Smoking or vaping in unauthorized areas or smelling of smoke or tobacco 

in the workplace or while representing the District. 
7. Unauthorized possession of a weapon or other dangerous materials on 

District premises/worksite or while representing the District. 
8. Gambling or loan sharking on District premises/worksite or by using District 

resources. 
9. Using or possessing alcoholic beverages, marijuana, or illegal narcotics or 

drugs on District premises/worksite, in District vehicles or in vehicles being 
driven on District business or while representing the District, or reporting to 
work under the influence of intoxicants or drugs (whether unlawful or not) 
that interfere with job performance, or misusing prescription or other lawful 
drugs. 

10. Misuse, falsification or alteration of any employment or District reports or 
records, such as job applications, medical or employment history, personnel 
records, pay records, time records, customer or vendor documents, 
absence or illness reports, accident reports or injury claims. 

11. Insubordination or refusal to follow management instructions, or refusal or 
unwillingness to accept a job assignment or to perform job requirements. 
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12. Failure to observe scheduled work hours, failure to provide proper notice of 
absence, failure to report to work when scheduled, unauthorized or 
excessive absences, excessive  tardiness, abuse of leave benefits. 

13. Leaving District premises/worksite without permission during regularly-
scheduled work hours, unauthorized absence from your assigned work area 
during regularly-scheduled work hours, or leaving the premises/worksite 
without recording your departure on your time records. 

14. Working unauthorized overtime, working off the clock or being on District 
premises/worksite when you are not scheduled to work. 

15. Sleeping, loitering, wasting time or interfering with the work of others during 
regular work hours. 

16. Engaging in personal calls, text messaging, instant messaging, social 
media activity or other non-work activities during work hours, or taking 
excessive break time to do so. 

17. Gossiping, bullying others, defaming other personnel or our District, 
disrespectful or rude treatment of others. 

18. Rude, discourteous or unprofessional behavior, creating a disturbance on 
District premises/worksite or creating discord with customers, fellow 
employees or other District representatives, use of profanity or abusive 
language, striking or hitting another employee. 

19. Unlawful conduct impacting our District in any manner, whether committed 
on or off the job. 

20. Conduct on or off District premises/worksite which adversely affects the 
District's services, property, reputation or goodwill in the community, or 
interferes with job performance. 

21. Obtaining confidential information pertaining to the District or to the 
customers, employees or other representatives of the District without 
authorization to do so. 

22. Divulging confidential or proprietary information or trade secrets to any 
person or entity except in the course of performing duties as an employee 
of the District and with the District’s consent. 

23. Failure to report an injury, illness or accident (including a workers’ 
compensation injury or illness), failure to report harassment or failure to 
report unsafe conditions in the workplace. 

24. Taking or giving bribes or gifts of any nature as an inducement to obtain 
special treatment, to provide confidential information or to obtain a position 
or benefit. 

25. Entering or leaving District premises/worksite or removing any District 
information or materials at any time without authorization. 
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26. Refusal to execute District documents or participate in District investigations 
required as a condition of employment. 

27. Any violation of these policies, or of any rule, practice, procedure, policy or 
management directive set or stated by the District at any time.  

5.4 DISCIPLINE 

Our intent is to implement discipline as a corrective action and as an instrument 
for improvement, rather than as punishment, whenever possible. We administer 
disciplinary action as we deem necessary in each individual case, based upon the 
circumstances at hand. 

Disciplinary action may include verbal counseling or warning, written counseling or 
warning, probation, performance improvement periods, demotion, administrative leave, 
suspension or termination. These disciplinary methods may be used at any time, in any 
order, and we may skip or repeat various forms of discipline in our sole discretion.  This 
policy is not a promise or guarantee that a specific course of discipline will be 
administered in any case or in every case, or that any lesser form of discipline will be 
implemented prior to termination.  

Our use of any particular form of discipline or decision whether or not to impose 
discipline in any particular case does not change your at-will employment relationship 
with the District. 

5.5 GRIEVANCE POLICY 

A. This policy shall apply to all regular employees in all classifications. 

B. The purpose of this policy is to provide a procedure by which employees may 
formally claim that they have been affected by a violation, misapplication, or 
misinterpretation of law, District policy, rule, regulation, or instruction. 

C. Specifically excluded from the Grievance and Complaint Procedure: subjects 
involving the amendment of State or Federal law, resolutions adopted by the 
District’s Board of Directors, ordinances, and claims or complaints of alleged 
discrimination or harassment. Claims of discrimination or harassment must be 
filed through the District’s Discrimination & Harassment Policy Process. 

Grievance and Complaint steps: 

Level I:  
Preliminary Informal Resolution: Any employees who believes they have a 

grievance or complaint shall present the evidence thereof orally to the General Manager 
within five (5) working days after the employee knew, or reasonably should have known, 
of the circumstances which form the basis for the alleged grievance or complaint. The 
General Manager shall hold discussions and attempt to resolve the matter within ten (10) 
working days after the discussions. It is the intent of this informal meeting that at least 
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one (1) personal conference be held between the employee and the General Manager. If 
the grievance or complaint is against the General Manager, the employee may skip Level 
I and advance to Level II, provided the employee complies with all applicable time limits 
and other requirements for Level I. 

Level II: 
General Manager Formal Resolution:  If the grievance or complaint has not been 

resolved at Level I, or Level I is skipped, the employee may present the grievance or 
complaint in writing on a form provided by the District to the General Manager within ten 
(10) working days after the occurrence of the act or omission giving rise to the grievance
or complaint, or five (5) working days after informal discussions held between the
employee and the General Manager about the grievance or complaint.

2.a. The statement shall include the following:

2.a.1 A concise statement of the grievance or complaint including specific
reference to any law, policy, rule, regulation, and/or instruction deemed to be violated, 
misapplied or misinterpreted; 

2.a.2 The circumstances involved;

2.a.3 The decision rendered by the General Manager at level I (if any);

2.a.4 The dates when:

(i) the grievance or complaint was first discussed with the General
Manager, (ii) the Level I response was issued, and

(iii) the employee submitted the grievance or complaint to Level II;

2.a.5 Stated specific remedy sought;

2.b. The General Manager shall communicate the decision within ten (10) working
days after receiving the grievance or complaint. Decisions will be in writing setting forth 
the decision and the reasons therefore and will be transmitted promptly to all parties 
involved. If the General Manager does not respond within the time limits, the employee 
may appeal to the next level. Time limits for appeal shall begin on the day following receipt 
of the General Manager’s written decision. Within the above time limits, either party may 
request a personal conference with the other.  

Level III: 
Board of Directors Executive Committee: In the event the employee is not satisfied 

with the decision at Level II, the employee may appeal the decision in writing (on a form 
provided herein) to the District Board of Directors’ standing Executive Committee within 
five (5) working days of receiving the Level II decision from the General Manager. The 
statement shall include a copy of the original grievance form, a copy of the written decision 
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by the General Manager and, a clear, concise statement of the reasons for the appeal to 
Level III.  

3. (a)  The Board’s Standing Executive Committee shall, as soon as feasible, 
schedule a hearing in closed session to formally receive the written grievance or 
complaint and the answers thereto at each step, and to hear evidence regarding the 
issue(s). The Committee’s decision shall be announced in open session immediately after 
the closed session in which it was made.  

4. Basic Rules: 

4.(a)  If an employee does not present the grievance or complaint, or does not 
appeal the decision rendered regarding the grievance or complaint within the time limits 
specified above, the grievance or complaint shall be considered resolved. 

4.(b)  By mutual agreement in writing, the parties may extend any and all-time 
limitations specified above. 

4.(c)  The General Manager may temporarily suspend grievance or complaint 
processing on a District-wide basis in an emergency situation. Employees covered by this 
policy may appeal this decision to the Board of Directors Executive Committee. 

4.(d)  A copy of all formal grievance or complaint decisions shall be placed in the 
employee’s permanent personnel file. 

5. Expungement of Written Reprimands:  

A written reprimand may be expunged upon sustained corrective behavior, as 
determined by the General Manager, after a period of three (3) years from the date of the 
reprimand. It is the responsibility of employees to request that their personnel file be 
purged of the written reprimand. 

A. The General Manager will consider the following factors in making a decision 
to expunge a written reprimand: 

1. Whether the employee received further discipline of any kind; 
2. Employee’s performance evaluation reviews are a least satisfactory in all 

categories;  
3. Only one (1) expungement can occur during their employment with the 

District. 

5.6 EMPLOYEE SUGGESTIONS 

Background: 

 We have talented and committed employees. Our employees are the foundation 
of our ability to deliver our services and we believe our employees have ideas for 
streamlining how we work which will result in reducing expenditures and /or increasing 
revenue. We want to encourage our employees to come forward with their ideas so that 
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we can continuously improve our productivity and effectiveness. This employee 
suggestion program is one vehicle for soliciting ideas for improvement.  

Program Purpose:  

Identify organizational and operational improvements that would save money, 
increase revenue and /or improve safety. 

Guidelines: 

The District’s Board and management staff encourage all employees to participate 
in this program. 

All suggestions will be evaluated and a response will be given to the employee(s) 
who submitted an idea(s). An initial acknowledgment of the suggestion received will be 
given to the employee(s) within two weeks of submitting the suggestion. 

Ideas may be submitted by an individual or team of employees. All suggestions 
must be signed so that the employee(s) offering the suggestions may be contacted as 
part of the evaluation process. 

Suggestions shall be: 

• Practical - ones that can be implemented with current resources; 

• Specific - about what the improvement would be if the change were made and 
in describing the specific change that is recommended; 

• Timely - pertaining to current or planned operations and policies. 

Suggestions shall not: 

• Be for changes within the employee’s authority or responsibility to implement - 
we expect individuals to act within their authority to continuously improve 
operations, in consultation with their superiors 

• Be concerning personal grievances or complaints; policies or procedures 
concerning grievances or complaints should be taken up with the employee’s 
supervisor or Board President via the District’s Grievance or Complaint 
Process. 

Recognition: 

The District will recognize employees for the suggestions that are implemented; 
some methods are: 

a. Press releases, if there is a significant community benefit or large cost savings; 

b. District Board recognition of the employee(s) at a Board meeting; 
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c. Annual employee dinner or another recognition event; 

d. Monetary Award determined by the Board of Directors as suggested by the 
General Manager. 

VI.   CONCLUSION 

In this employee handbook, we have given you an outline of our major policies, 
procedures, and benefits. If you have questions about the material covered in this 
handbook or about anything concerning your employment with us, please discuss these 
questions with your supervisor or the General Manager. Again, welcome to our District.  
We look forward to working with you! 
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MEINERS OAKS WATER DISTRICT 

EMPLOYEE ACKNOWLEDGMENTS 
[EMPLOYEE COPY] 

 

Handbook Acknowledgment.  I, _______________________, acknowledge that 
I have received and read a copy of the employee handbook. I agree to follow the 
guidelines and policies contained in the Handbook or as directed by the District.  I further 
understand that the District has the right to revise the policies and procedures in the 
handbook at any time.  I understand that no statements, representations or actions of any 
employee or principal of the District will modify these policies and procedures unless I 
receive specific written notice of modification. 

         Initials:  _________ 

At-Will Acknowledgment.  I understand that the handbook is not a contract for or 
a guarantee of continuing employment. I understand that, unless I am advised in writing 
otherwise, I am an at-will employee of the District. This means that my employment is for 
no definite period and my terms and conditions of employment may be changed at any 
time, with or without cause. It also means that I may leave my employment at any time 
and the District may terminate my employment at any time, with or without cause, and 
without any prior notice.  I acknowledge that this constitutes the entire agreement 
between me and the District regarding my at-will employment status, and that it 
supersedes any prior written, oral or implied agreements on this subject. I also 
acknowledge that this at-will relationship cannot be modified or changed during my 
employment except by specific written agreement between me and the District, signed by 
the General Manager and the President of the Board of Directors. 

         Initials:  _________ 

Discrimination, Harassment, Bullying and Retaliation Acknowledgment.  I 
understand and acknowledge that the District forbids discrimination, harassment, bullying 
and retaliation.  I have reviewed and understand the Equal Employment Policy, the Policy 
Against Harassment, the Gossip, Bullying, Abusive Conduct or Communications Policy 
and the policy on Reporting Harassment, Discrimination, Retaliation or Bullying to the 
District, contained in this Handbook. I agree to abide by those policies and to immediately 
report any incident of discrimination, harassment, bullying or retaliation against me or any 
other person working for or related in any way to the District. 

         Initials:  _________ 

Duty-Free and Uninterrupted Meal and Rest Period Acknowledgment.  I 
understand and acknowledge that the District provides me with the opportunity to take 
duty-free and uninterrupted meal and rest periods.  I have reviewed and understand the 
Duty-Free and Uninterrupted Meal Period and Rest Period policies contained in this 
Handbook. I also agree to abide by those policies.  I agree that if I am unable to take a 
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desired duty-free and uninterrupted meal or rest period in a timely manner for any reason, 
I will let the District know immediately so that the District can work with me to ensure that 
my duty-free and uninterrupted meal periods and/or rest periods are always available to 
me.  I understand that I may raise any concerns about my ability to take my duty-free and 
uninterrupted meal and/or rest periods at any time without fear of retaliation.  I understand 
that it is the District’s intent that I be able to take all of my designated meal and rest 
periods, duty-free and uninterrupted, each day of work. 

         Initials:  _________ 

Communications Acknowledgment.  I understand and acknowledge the 
District’s policies on Communications Systems, Social Media, Endorsements and Use of 
Communication Devices contained in this Handbook.  I understand that all electronic and 
media communications equipment provided to me by the District or used by me to perform 
my job duties remain the sole property of the District.  I further understand and 
acknowledge that I have no right of privacy in the work product, data, messages or 
communications sent to or from me in the course of my work for the District or related in 
any way to the District.  I understand that the District may review my sent and received 
e-mail, voicemail, text messages, internet activity and any other use of electronic storage, 
media, or communications by me at any time. 

         Initials:  _________ 

NLRA Acknowledgment.  I understand and acknowledge that the District’s 
policies are not intended to interfere with my rights protected by Section 7 of the National 
Labor Relations Act or other federal or state laws to engage in concerted protected activity 
or to discuss the terms of my employment or working conditions with or on behalf of my 
co-workers, or to bring such issues to the attention of management at any time.  

         Initials:  _________ 

Date: _______________________ _____________________________________ 
      (Print Employee Name) 
 
 
 
      _____________________________________ 
      (Sign Employee Name) 
 
 
 

RETAIN THIS PAGE IN YOUR HANDBOOK. 
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MEINERS OAKS WATER DISTRICT 

EMPLOYEE ACKNOWLEDGMENTS 
[EMPLOYER COPY] 

Handbook Acknowledgment.  I, _______________________, acknowledge that 
I have received and read a copy of the employee handbook. I agree to follow the 
guidelines and policies contained in the Handbook or as directed by the District.  I further 
understand that the District has the right to revise the policies and procedures in the 
handbook at any time.  I understand that no statements, representations or actions of any 
employee or principal of the District will modify these policies and procedures unless I 
receive specific written notice of modification. 

Initials:  _________ 

At-Will Acknowledgment.  I understand that the handbook is not a contract for or 
a guarantee of continuing employment. I understand that, unless I am advised in writing 
otherwise, I am an at-will employee of the District. This means that my employment is for 
no definite period and my terms and conditions of employment may be changed at any 
time, with or without cause. It also means that I may leave my employment at any time 
and the District may terminate my employment at any time, with or without cause, and 
without any prior notice.  I acknowledge that this constitutes the entire agreement 
between me and the District regarding my at-will employment status, and that it 
supersedes any prior written, oral or implied agreements on this subject. I also 
acknowledge that this at-will relationship cannot be modified or changed during my 
employment except by specific written agreement between me and the District, signed by 
the General Manager and the President of the Board of Directors. 

Initials:  _________ 

Discrimination, Harassment, Bullying and Retaliation Acknowledgment.  I 
understand and acknowledge that the District forbids discrimination, harassment, bullying 
and retaliation.  I have reviewed and understand the Equal Employment Policy, the Policy 
Against Harassment, the Gossip, Bullying, Abusive Conduct or Communications Policy 
and the policy on Reporting Harassment, Discrimination, Retaliation or Bullying to the 
District, contained in this Handbook. I agree to abide by those policies and to immediately 
report any incident of discrimination, harassment, bullying or retaliation against me or any 
other person working for or related in any way to the District. 

Initials:  _________ 

Duty-Free and Uninterrupted Meal and Rest Period Acknowledgment.  I 
understand and acknowledge that the District provides me with the opportunity to take 
duty-free and uninterrupted meal and rest periods.  I have reviewed and understand the 
Duty-Free and Uninterrupted Meal Period and Rest Period policies contained in this 
Handbook. I also agree to abide by those policies.  I agree that if I am unable to take a 
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desired duty-free and uninterrupted meal or rest period in a timely manner for any reason, 
I will let the District know immediately so that the District can work with me to ensure that 
my duty-free and uninterrupted meal periods and/or rest periods are always available to 
me.  I understand that I may raise any concerns about my ability to take my duty-free and 
uninterrupted meal and/or rest periods at any time without fear of retaliation.  I understand 
that it is the District’s intent that I be able to take all of my designated meal and rest 
periods, duty-free and uninterrupted, each day of work. 

         Initials:  _________ 

Communications Acknowledgment.  I understand and acknowledge the 
District’s policies on Communications Systems, Social Media, Endorsements and Use of 
Communication Devices contained in this Handbook.  I understand that all electronic and 
media communications equipment provided to me by the District or used by me to perform 
my job duties remain the sole property of the District.  I further understand and 
acknowledge that I have no right of privacy in the work product, data, messages or 
communications sent to or from me in the course of my work for the District or related in 
any way to the District.  I understand that the District may review my sent and received 
e-mail, voicemail, text messages, internet activity and any other use of electronic storage, 
media, or communications by me at any time. 

         Initials:  _________ 

NLRA Acknowledgment.  I understand and acknowledge that the District’s 
policies are not intended to interfere with my rights protected by Section 7 of the National 
Labor Relations Act or other federal or state laws to engage in concerted protected activity 
or to discuss the terms of my employment or working conditions with or on behalf of my 
co-workers, or to bring such issues to the attention of management at any time.  

         Initials:  _________ 

 

Date: _______________________ _____________________________________ 
      (Print Employee Name) 
 
 
 
 
      _____________________________________ 
      (Sign Employee Name) 
 

DETACH AND GIVE THIS TO THE GENERAL MANAGER AFTER YOU HAVE SIGNED 
AND DATED IT. 
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MEINERS OAKS WATER DISTRICT 

CONFIDENTIAL INFORMATION AGREEMENT 
[EMPLOYEE COPY] 

I, __________________________, as a condition of my continued at-will 
employment with Meiners Oaks Water District (the “District”) agree that: 

 1. In the course of my employment, I will have access to information regarding 
the District's business that is confidential and proprietary. Proprietary information includes 
all trade secrets and non-public information related to (i) the business, present or future, 
of the District; (ii) the research, inventions, products and services of the District; (iii) the 
customers of the District; and (iv) the employees, operations and capabilities of the 
District. For example, proprietary information may include, but is not limited to: policies, 
procedures, data files, computer programs, systems design, manuals, treatment and 
distribution systems, techniques, customer and vendor contact information, locations and 
details of vulnerable and/or sensitive areas, and business plans. 

 2. During my employment with the District I may use or disclose proprietary 
information only to the extent necessary to perform my duties.  Any disclosure of such 
information outside the District as is necessary to the performance of my duties shall be 
made only with the prior written consent of the General Manager. I acknowledge and 
agree that unauthorized use or disclosure of this confidential and proprietary information 
may result in my immediate discharge. 

 3. After the voluntary or involuntary termination of my employment, I will not 
use or disclose the District’s trade secrets for any purpose, including but not limited to: 
(a) obtaining business from the customers or clients of the District; (b) inducing or 
attempting to induce any employees of the District to leave their employment; (c) assisting 
others to obtain business from the District’s customers or recruit the District’s employees; 
or (d) engaging in any other activity that harms the interest of the District.   

 4. As a result of my prior employment, I may be in possession of information 
that my prior employer considers to be confidential.  If I use any trade secrets of my prior 
employer in order to benefit the District, I may expose myself and the District to legal 
liability.  Therefore, I will not use or disclose any such information in connection with my 
employment with the District.  I will not bring to the District or copy to any of the District’s 
computer devices any documents containing such information. 

 5. I acknowledge that (i) in the event my employment with the District 
terminates for any reason, I will be able to earn a livelihood without violating the foregoing 
restrictions, and (ii) my ability to earn a livelihood without violating these restrictions is a 
material condition to my employment with the District. 

 6. I acknowledge that my compliance with this agreement is necessary to 
protect the business and goodwill of the District and that the District will pursue legal 
action against me to remedy any damages caused by my breach of this Agreement. 
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 7. If any portion of this Agreement is held to be void or unenforceable, the 
remainder of the Agreement shall remain in effect.  This Agreement shall apply to the 
District as well as to its successors, assigns, parent or subsidiary companies or other 
related persons.  No alteration or modification to any of the provisions of this Agreement 
will be valid unless made in writing and signed by me and the District.   

 8. This Agreement shall be subject to and governed by the laws of the State 
of California. In any legal action between me and the District to enforce any provision of 
this Agreement, the prevailing party shall recover its attorneys’ fees. 

 9. This Agreement constitutes the complete understanding between me and 
the District regarding the matters addressed, and all prior representations or agreements 
regarding confidential information and unfair competition are superseded by this 
Agreement. 

 10. Nothing in this agreement alters my at-will employment relationship with the 
District.  

11. Notwithstanding anything else in this agreement to the contrary, I 
understand that I will not be liable for:  disclosing trade secrets in confidence to a federal, 
state, or local government official, either directly or indirectly, or to an attorney, solely for 
the purpose of reporting or investigating a suspected violation of law; or disclosing trade 
secrets in a complaint or other document filed in a lawsuit or other proceeding, if such 
filing is made under seal. 

 
 
Date: _______________________ _____________________________________ 
      (Print Employee Name) 
 
 
 
 
 
      _____________________________________ 
      (Sign Employee Name) 
 
 

RETAIN THIS COPY FOR YOUR RECORDS. 
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MEINERS OAKS WATER DISTRICT 

CONFIDENTIAL INFORMATION AGREEMENT 
[EMPLOYER COPY] 

I, __________________________, as a condition of my continued at-will 
employment with Meiners Oaks Water District (the “District”) agree that: 

 1. In the course of my employment, I will have access to information regarding 
the District's business that is confidential and proprietary. Proprietary information includes 
all trade secrets and non-public information related to (i) the business, present or future, 
of the District; (ii) the research, inventions, products and services of the District; (iii) the 
customers of the District; and (iv) the employees, operations and capabilities of the 
District. For example, proprietary information may include, but is not limited to: policies, 
procedures, data files, computer programs, systems design, manuals, treatment and 
distribution systems, techniques, customer and vendor contact information, locations and 
details of vulnerable and/or sensitive areas, and business plans. 

 2. During my employment with the District I may use or disclose proprietary 
information only to the extent necessary to perform my duties.  Any disclosure of such 
information outside the District as is necessary to the performance of my duties shall be 
made only with the prior written consent of the General Manager. I acknowledge and 
agree that unauthorized use or disclosure of this confidential and proprietary information 
may result in my immediate discharge. 

 3. After the voluntary or involuntary termination of my employment, I will not 
use or disclose the District’s trade secrets for any purpose, including but not limited to: 
(a) obtaining business from the customers or clients of the District; (b) inducing or 
attempting to induce any employees of the District to leave their employment; (c) assisting 
others to obtain business from the District’s customers or recruit the District’s employees; 
or (d) engaging in any other activity that harms the interest of the District.   

 4. As a result of my prior employment, I may be in possession of information 
that my prior employer considers to be confidential.  If I use any trade secrets of my prior 
employer in order to benefit the District, I may expose myself and the District to legal 
liability.  Therefore, I will not use or disclose any such information in connection with my 
employment with the District.  I will not bring to the District or copy to any of the District’s 
computer devices any documents containing such information. 

 5. I acknowledge that (i) in the event my employment with the District 
terminates for any reason, I will be able to earn a livelihood without violating the foregoing 
restrictions, and (ii) my ability to earn a livelihood without violating these restrictions is a 
material condition to my employment with the District. 

 6. I acknowledge that my compliance with this agreement is necessary to 
protect the business and goodwill of the District and that the District will pursue legal 
action against me to remedy any damages caused by my breach of this Agreement. 
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 7. If any portion of this Agreement is held to be void or unenforceable, the 
remainder of the Agreement shall remain in effect.  This Agreement shall apply to the 
District as well as to its successors, assigns, parent or subsidiary companies or other 
related persons.  No alteration or modification to any of the provisions of this Agreement 
will be valid unless made in writing and signed by me and the District.   

 8. This Agreement shall be subject to and governed by the laws of the State 
of California. In any legal action between me and the District to enforce any provision of 
this Agreement, the prevailing party shall recover its attorneys’ fees. 

 9. This Agreement constitutes the complete understanding between me and 
the District regarding the matters addressed, and all prior representations or agreements 
regarding confidential information and unfair competition are superseded by this 
Agreement. 

 10. Nothing in this agreement alters my at-will employment relationship with the 
District.  

11. Notwithstanding anything else in this agreement to the contrary, I 
understand that I will not be liable for:  disclosing trade secrets in confidence to a federal, 
state, or local government official, either directly or indirectly, or to an attorney, solely for 
the purpose of reporting or investigating a suspected violation of law; or disclosing trade 
secrets in a complaint or other document filed in a lawsuit or other proceeding, if such 
filing is made under seal. 

 
Date: _______________________ _____________________________________ 
      (Print Employee Name) 
 
 
 
 
      _____________________________________ 
      (Sign Employee Name) 
 
 

DETACH AND GIVE THIS TO THE GENERAL MANAGER AFTER YOU HAVE SIGNED 
AND DATED IT. 
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1 

District Summary/Update 

• Casitas Lake Level:  100%  5/16/24
• Wells: MOWD back on Wells 4A & 7  4/17/24
• Rain Fall Totals (Season):    Casitas Dam  35.20”  

 Matilija Dam     42.22” 
  5/16/24 M.O. Fire Station       25.90”

   Stewart Canyon   25.92”     
 Nordhoff Ridge    48.35” 

• AMI Meter Installations: Waiting on 55-1” Meters to be delivered (Maricopa Hwy & S. La Luna; Shipped)
• Emergency Generator Office: Electrical Design Plans; Complete. Waiting on Oilfield Electric to provide a budget number for the project.
• Hwy 33 Slide: MOWD’s main has been removed. Union Engineering has installed all pillars. They are currently working on excavating unstable soil. It could

be months before we start thinking about putting the water line back in.
• Treatment Plant Project: MKN grant assistance (In Progress)
• Valve Exercise Program: Field staff has ½ the valves in the district exercised this month
• Will Serve Letters Issues: 319 S. La Luna Ave; New ADU off ag meter; 160 N. Encinal; Garage to ADU Conversion

Type of Work Cause Date Location Contractor Amount $ 

Leak on Air Vac Line Poor 
Installation/ 
Old Repair 

4/15/24 1975 
Maricopa 

Hwy 

Staff 

Turn Casitas Connection OFF 4/17/24 Fairview 
100% Electrical Design Plans for Office 4/18/24 Office Dale Ferranti $10,500 

Hit Hydrant Granite 
Construction 

5/1/24 N. La Luna &
Maricopa

Hwy 

Toro Enterprises Est. $42k 
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 2 

Current Well Levels and Specific Capacity 
 

WELL #1 JAN 
24’ 

FEB 
24’ 

MAR 
24’ 

APR 
24’ 

MAY 
24’ 

JUN 
24’ 

JUL 
24’ 

AUG 
24’ 

SEP 
24’ 

OCT 
24’ 

NOV 
24’ 

DEC 
24’ 

STATIC (ft) 24.8’ 18.8’ 19.7’ 21.5’ 22.5’        
RUNNING (ft) OFF OFF OFF OFF OFF        

DRAW DOWN (ft) OFF OFF OFF OFF OFF        
Gallons Per Minute (GPM) OFF OFF OFF OFF OFF        

Specific Capacity (gal/ft DD) OFF OFF OFF OFF OFF        
             

WELL #2 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 
STATIC (ft) 24.3’ 18.8’ 19.8 20.7’ 21.6’        

RUNNING (ft) OFF OFF OFF OFF OFF        
DRAW DOWN (ft) OFF OFF OFF OFF OFF        

Gallons Per Minute (GPM) OFF OFF OFF OFF OFF        
Specific Capacity (gal/ft DD) OFF OFF OFF OFF OFF        

             
WELL #4A JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 

STATIC (ft) 35.6’ 28’ 26.1 28.5’ 29’        
RUNNING (ft) 57.25’ OFF OFF OFF 51.5’        

DRAW DOWN (ft) 21.65’ OFF OFF OFF 22.5’        
Gallons Per Minute (GPM) 384 OFF OFF OFF 397        

Specific Capacity (gal/ft DD) 17.7 OFF OFF OFF 17.64        
             

WELL #7 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 
STATIC (ft) 32’ 17.5’ 14.3 18.5 20.1’        

RUNNING (ft) 33.8’ OFF OFF OFF 23.2’        
DRAW DOWN (ft) 1.8’ OFF OFF OFF 3.1’        

Gallons Per Minute (GPM) 323 OFF OFF OFF 340        
Specific Capacity (gal/ft DD) 179 OFF OFF OFF 109.67        

             
WELL #8 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 

STATIC (ft) 61.4 45.8’ 36.6’ 43.8’ 47’        
RUNNING (ft) OFF OFF OFF OFF OFF        

DRAW DOWN (ft) OFF OFF OFF OFF OFF        
Gallons Per Minute (GPM) OFF OFF OFF OFF OFF        

Specific Capacity (gal/ft DD) OFF OFF OFF OFF OFF        
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Non-Reportable Nitrate Levels 2024 
January February March April May June July August September October November December 

Well #8 11.5 6.0 2.5 2.6 
Ranchitos 14.4 13.4 12.4 13 

Water Pumped, Sold, Purchased & Water Sales 
MONTH PUMPED (AF) PURCHASED (AF) SOLD (AF) WATER SALES ($) 

2024 JAN 32.34 0.00 27.69 $83,568.46 
FEB 4.20 20.14 23.62 $51,163.29 

MAR 21.66 10.32 26.39 $42,491.36 
APR 15.13 18.12 30.58 $50,552.91 
MAY 
JUN 
JUL 

AUG 
SEP 
OCT 
NOV 
DEC 

YTD 2024 73.33 48.58 108.28 $227,776.02 
TOTAL 2023 441.18 107.75 499.61 $865,783.96 
TOTAL 2022 451.43 216.43 615.38 $823,145.74 
TOTAL 2021 411.94 266.57 640.95 $648,269.32 
TOTAL 2020 485.71 197.26 635.47 $657,912.06 
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Reserve Funds 
* Balance at the County of Ventura  $ 1,459,694.17 

Total Taxes      $0.00 

Total Interest from reserve account#       $ 7,131.56 

Fiscal Year Total Revenues 
July 1st – April 30th      2023    $1,877,165.92 

July 1st – April 30th       2024  $1,673,278.62 

Bank Balances 
* LAIF Balance   $ 212,442.41 
Transferred from L.A.I.F. to General       $ 0.00 
(#) Quarterly Interest from LAIF   $2,245.90 

* Money Market (Mechanics Bank)   $ 7,626.43 

Amount Transferred to Mechanics from County this month   $ 50,000.00 
Amount Transferred to General Fund from Money Market       $ 0.00 
Monthly Interest received from Money Market     $ .13 

General Fund Balance  $ 36,576.76 

Trust Fund Balance    $ 5,866.42 

* Capital Improvement Fund   $ 22,202.55 

 (#) Quarterly Interest from Capital Account               $ .16 

 Total Interest accrued  $ 2,246.19 
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Board Secretary Report 

May 2024 

Administrative 

• Quarterly SWRCB Drought reporting was submitted 4/28/2024. 
• Staff sent out the RFP for the Financial Auditing Service to six firms and posted on District website, with a 

response deadline of June 10; potential selections will be presented to the Board for approval. 

Financial (any items not covered in separate Financials Report) 

• Low Income Household Water Assistance Program FY 22-23 Total: $4,306.00; FY 23-24: $4,077. The 
program ended March 31, 2024; final supplemental funding received for all previously awarded households 
May 2024, each receiving $198.23; one account is no longer active and those funds are being returned to 
the state program. Total supplemental funding applied $2,180.53. Program total assistance $10,563.53. 

• SWRCB Water Arrearages Assistance Program: Initial Program (2020-2021) $14,351.24; Extended 
Program (2021-2022) $15,761.75; total assistance funding received $30,112.99. 

Billing/Customer Service 

Month #Total 
Service 
Orders 

# Account 
Owner 

Changes 

Total HCF 
Billed 

Monthly 
Customer Bill 

Total 
Apr 23 53 7 10,730 $115,712.99 

May 23 110 10 17,881 $152,408.32 
Jun 23 75 11 16,895 $134,304.67 
Jul 23 164 7 25,791 $167,342.66 

Aug 23 106 13 26,563 $168,236.03 
Sep 23 139 12 25,216 $161,828.48 
Oct 23 89 7 25,209 $160,983.08 
Nov 23 93 3 22,876 $152,824.26 
Dec 23 149 1 21,255 $147,061.27 
Jan 24 128 6 12,636 $116,133.98 
Feb 24 84 4 10,629 $109,034.47 
Mar 24 156 5 11,892 $113,136.99 
Apr 24 66 9 14,099 $121,095.65 

• Jul 23 Service Orders: 142 Re-reads mainly due to abnormally high consumption, and some leaks, but 
most were customer-increased outside irrigation. 

• Sep 23 Service Orders: 110 Re-reads, mainly due to a software glitch. 
• Dec 23 Service Orders: 121 Re-reads, due to heavy rainfall during meter reading; 9 new meter installs 

(replaced with AMI meters) 
• Mar 24 Service Orders: 88 New AMI Meters installed and 41 Re-reads. 
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Board of Directors 

 Board Member Position Term Ends Term Type 
Michel Etchart President 2026 Long Term (Re-elected 2022) 

Christian Oakland Vice President 2024 Long Term (Elected 2020) 
James Kentosh Director 2026 Long Term (Re-elected 2022) 
Christy Cooper Director 2024 Short-Term Re-elect for 2 yr 

term to 2024 
Joe Pangea Director 2026 Long Term (Elected 2022) 

   

Projects 

• Staff continues working on the Replacement Treatment Plant Upgrade Project grant application 
documents. 

• Employee Handbook 2024 – Completed revisions recommended by the Executive Committee, 
presented for approval and implementation. 

 

Recommended Actions:  Receive an update from the Board Secretary concerning miscellaneous matters 
and District correspondence. Provide feedback to staff. 

Attachments:  None.  
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