MEINERS OAKS WATER DISTRICT

BOARD OF DIRECTORS REGULAR MEETING AGENDA
Meeting Location: 202 W. El Roblar Drive, Ojai, CA 93023

Members of the public may attend and participate in person at the District Office or by using the remote access
information listed below. The physical meeting location is open and accessible to the public.

HYBRID MEETING PARTICIPATION INFORMATION:
JOIN BY COMPUTER: https://meet.goto.com/881222109
DIAL-IN (US): +1 (224) 501-3412
ACCESS CODE: 881-222-109
In compliance with the Americans with Disabilities Act and the Ralph M. Brown Act, any person who requires a
disability-related accommodation to attend or participate in this meeting should contact the District office at
least 24 hours before the meeting at (805) 646-2114 ext. 3 or agenda@meinersoakswater.com to allow the
District reasonable time to arrange accommodation. Gov. Code § 54954.2(a)(1)(C))

August 18, 2026, at 6:00 p.m.

1. CALLTO ORDER
2. ROLLCALL
3. APPROVAL OF MINUTES
a) Regular Board Meeting July 21, 2026.

b) Special Board Meeting August 6, 2026.

Recommended Action: Approve the minutes as presented or amended.

4. FINANCIAL MATTERS

a) Approval of Payroll and Payables from July 16, 2026, to August 15, 2026, in the following
amounts:

Payables: $100,549.90
Payroll: $ 64,302.65

Total: $164,852.55

Recommended Action: Approve payroll and payables as presented.

Page 1 of 161


https://meet.goto.com/881222109
mailto:agenda@meinersoakswater.com

MOWD Regular Board Meeting Agenda
Page 2 of 4

5. PUBLIC COMMENT ON NON-AGENDA ITEMS

Members of the public may address the Board on any matter within the subject matter jurisdiction of the District
that is not listed on this agenda. The Board may briefly respond, ask clarifying questions, or refer the matter to
staff, but may not discuss or take action on non-agenda items except as authorized by Government Code section
54954.2(b). Public comment on agenda items will be received before or during the Board’s consideration of each
item.

Members of the public wishing to speak should notify the Board Secretary if attending in person, or use the
meeting chat or another platform function if attending remotely. The Board President will call on speakers at the
appropriate time and may establish reasonable time limits for public comments consistent with applicable law.
Written comments received before the meeting will be provided to the Board and, as appropriate, included in the
meeting record.

Closed Session Agenda - Adjourn to Closed Session (Estimated 6:05 p.m.): The Board may recess to
closed session to consider the following item:

6. CLOSED SESSION

e Conference with Legal Counsel—Existing Litigation

(Paragraph (1) of subdivision (d) of Gov. Code 8§ 54956.9) Name of case: Santa Barbara
Channelkeeper v. State Water Resources Control Board, et al., Los Angeles County
Superior Court Case No. 19STCP01176 (formerly San Francisco County Superior Court
Case No. CPF-14-513875) case update.

e Discuss threats to critical infrastructure controls, cybersecurity information, and
security of essential public drinking water systems.

(Gov. Code 854957(a))

Title: Cybersecurity & Billing Data Security Policies

e Public Employee Performance Evaluation
(Gov. Code 854957(b))

Title: General Manager and Assistant General Manager/Board Secretary

Regular Agenda (Reconvene Open Session, Estimated Time 6:45 p.m.)
Upon reconvening in open session, the Board will report any reportable action taken in Closed Session as
required by the Brown Act.

202 W. El Roblar Drive, Ojai, CA 93023 (805) 646-2114 www.meinersoakswater.org
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7. ACTION AND DISCUSSION ITEMS

a)

Approve incentive/merit pay for the General Manager and the Assistant General
Manager/Board Secretary based on the July 2025 - June 2026 performance evaluations.
(Etchart/Oakland) — Attachments

Recommended Action: Approve incentive/merit bonus pay for the General Manager and the
Assistant General Manager/Board Secretary.

Authorize the Assistant General Manager to initiate recruitment for the Administrative
Coordinator position and recruit and hire a qualified replacement, including authorization for
a limited period of employment overlap, if necessary, to support training, transition, and
continuity of District operations. (Ward) — Attachments

Recommended Action: Authorize the Assistant General Manager to recruit and hire a qualified
Administrative Coordinator replacement, including a limited period of employment overlap.

Discussion and possible action regarding a trial process for Meter Size Change Requests and
development of a related policy statement for the New Meters & Expansion of Service Policy.
(Martinez/Ward) - Attachments

Recommended Action: Authorize the New Meters & Expansion of Services Committee and
staff to trial a process for reviewing Meter Size Change Requests and develop a related
policy statement for inclusion in the New Meters & Expansion of Service Policy.

Review and consider Resolution 20260818: Adoption of District Administrative Policies and
Procedures Manual, including new and updated Financial, Administrative, Cybersecurity,
Records, Grant, Debt, Payroll, Accounts Payable, Accounts Receivable, Surplus Property,
Billing Data Security, Fixed Assets, and Unbilled Receivables Policies and Procedures. (Ward)
— Attachments

Recommended Action: Approve Resolution 20260818: Adoption of Administrative Policies
and Procedures Manual.

8. GENERAL MANAGER'’S DISTRICT OPERATIONS REPORT

The Board will receive an informational update from the General Manager on District operations and
maintenance. No action will be taken except to provide direction to staff, if appropriate.

202 W. El Roblar Drive, Ojai, CA 93023 (805) 646-2114 www.meinersoakswater.org
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9.

10.

11.

12.

13.

BOARD SECRETARY’S ADMINISTRATIVE REPORT

The Board will receive an informational update from the Board Secretary on District administrative and
related matters. No action will be taken except to provide direction to staff, if appropriate.

BOARD COMMITTEE REPORTS

The Board may receive brief informational updates from standing and ad hoc committees. No action will be
taken except to provide direction to staff, if appropriate.

e UpperVentura River Groundwater Agency — Met 8/13

e Executive & Personnel Committee — Met 8/6 & 8/11

e Allocation, New Meters & Expansion of Services Committee — Met 7/30
e Budget & Rate Committee — no meeting

e Grants Committee - Met 7/24

e Safety & Emergency Management Committee — scheduled for 9/11

e Treatment Plant Design Ad Hoc Committee — no meeting
OLD BUSINESS

e State Water Project update.

e Matilija Dam Removal Project update.
DIRECTOR ANNOUNCEMENTS/REPORTS

ADJOURNMENT

The next regular meeting of the Board is scheduled for September 15, 2026, at 6:00 p.m. at the District Office.

202 W. El Roblar Drive, Ojai, CA 93023 (805) 646-2114 www.meinersoakswater.org
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MEINERS OAKS WATER DISTRICT

BOARD OF DIRECTORS REGULAR MEETING MINUTES
Meeting Location: 202 W. El Roblar Drive, Ojai, CA 93023

JULY 21, 2026 at 6:00 PM

CALLTO ORDER

The Board President, Mike Etchart, called the meeting to order at 6:00 PM. The meeting was
also available via teleconference.

ROLL CALL

Present: Board President, Mike Etchart; Board Directors: James Kentosh, Joe Pangea, and
Christine Cooper. Staff Present: General Manager, Justin Martinez, Board Secretary, Summer
Ward. Attorney Present: Stuart Nielson and Jeanne Zolezzi (closed session only).

Absent: Director Oakland.

APPROVAL OF MINUTES

Approval of the June 16, 2026, Regular Board Meeting & Prop 218 Public Hearing and the
June 25, 2026 Special Board Meeting minutes.

Director Kentosh made a motion to approve the minutes from the June 16, 2026, and June 25,
2026, meetings. Director Pangea seconded the motion.

No Public Comment.

Kentosh/Pangea
(4) Ayes — M/S/C

(1) Absent - Oakland

FINANCIAL MATTERS

Approval of Payroll and Payables from June 16, 2026, to July 15, 2026, in the amount of:

Payables: $295,686.23
Payroll: $ 58,638.89
Total: $354,325.12
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Director Pangea made a motion to approve Payroll and Payables for June 16, 2026, through
July 15, 2026. Director Cooper seconded the motion.

Director Kentosh requested clarification on why the payables are so high this month. Ms. Ward
stated that July is the highest-payable month each year due to annual bills including liability
insurance, workers’ compensation, and UVRGA pumping fees.

Director Kentosh complimented the annual budget review, analysis, and reportincluded in the
Financials section. Ms. Ward thanked Director Kentosh for the feedback, and she was grateful
that her work resulted in a helpful document. Director Kentosh recommended the report be
included on the District website.

No Public Comment.

Pangea/Cooper
(4) Ayes-M/S/C

(1) Absent - Oakland

5. PUBLIC COMMENT ON NON-AGENDA ITEMS

No comments.

**The Board went into CLOSED SESSION at 6:04 PM. **

6. CLOSED SESSION: The Board of Directors held a closed session to discuss litigation,
pursuant to the attorney/client privilege, as authorized by Government Code Sections
§54957, 54956.8, 54956.9, and 54957.

e CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
(Paragraph (1) of subdivision (d) of Gov. Code §54956.9)
Name of case: Santa Barbara Channelkeeper v State Water Resources Control Board, et al.,
Los Angeles County Superior Court Case No. 19STCP01176

**The Board ended CLOSED SESSION at 6:29 PM**

Attorney Nielson reported that the Board discussed pending litigation, and there are no
actions to report.
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7. BOARD DISCUSSION/ACTIONS

a)

Approve the Oilfield Electric proposal for Tico electrical pole replacement and switch
relocation in a not-to-exceed amount of $15,000.

Mr. Martinez reviewed that MOWD operates a fire booster on Tico Rd. The site is equipped
with new electrical controls that enable the District to connect a back-up generator during
power outages, ensuring the booster station continues to operate during emergencies.
Due to arecent change in neighboring land use, access to the site with a portable
generator has become significantly more difficult. This creates a potential risk during
emergency events by delaying generator deployment and limiting access for emergency
response vehicles. The existing utility pole supporting the electrical meter at the site has
deteriorated significantly and requires replacement to maintain a safe and reliable
electrical service.

The FY26/27 Capital Improvement budget allocated $15,000 for the Tico Road Electrical
Relocation and Power Pole Replacement Project. Qilfield Electric provided a lump-sum
quote of $13,703.61, $1,296.39 below the budget.

Director Cooper made a motion to approve the Qilfield Electric proposal for the Tico Road
electrical pole replacement project for an amount not to exceed $15,000. Director Pangea
seconded the motion.

No Public Comment.

Cooper/Pangea

(4) Ayes - M/S/C
(1) Absent - Oakland

Authorize the General Manager to execute the Cascade Well & Pump proposal to
redevelop Well 1 and complete necessary repairs and replacement of damaged
downhole equipment in a not-to-exceed amount of $125,000, within the approved
budget of $150,000.

Mr. Martinez reviewed that following months of reduced production from Well 1, the
District engaged Cascade Well and Pump in November 2025 to remove the pump
assembly and conduct a comprehensive assessment of the well’s condition. The
inspection found the stainless steel well casing to be in excellent condition; however,
mineral deposits and sediment had accumulated in the well screen louvers, restricting
flow and reducing production capacity. In addition, due to electrolysis, a section of low-
carbon steel column pipe installed as part of the downhole assembly exhibited severe
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corrosion. The corrosion caused the pipe to split and develop a hole, resulting in damage
to the pump and motor.

Based on the findings, Mr. Martinez recommends Well 1 undergo redevelopment, including
pretreatment of the well, high-pressure jetting and pumping, downhole video inspection,
well disinfection, replacement of the damaged pump, motor, and associated components,
and replacement of the low-carbon steel column pipe with appropriate materials.

The adopted FY26/27 Capital Improvement budget allocated $150,000 for Well 1 and Well
2 rehabilitation. The Cascade Well & Pump quote for the Well 1 rehabilitation is $114,336,
within the approved budget. Mr. Martinez noted that Curtis Hopkins of Hopkins
Groundwater reviewed the 2025 Well 1 video and said it looks good and there is no need to
engage his services for the rehabilitation project.

Director Kentosh made a motion to approve the Cascade Well & Pump Well 1
Rehabilitation for an amount not to exceed $125,000. Director Pangea seconded the
motion.

No Public Comment.

Kentosh/Pangea
(4) Ayes - M/S/C
(1) Absent - Oakland

Approve Resolution 20260721-1: Authorizing the General Manager to apply for, accept,
and execute a U.S. Bureau of Reclamation WaterSMART Drought Response Program
Grant for the S.H.l.E.L.D. Project.

Ms. Ward reported that she is working on preparing a U.S. Bureau of Reclamation
WaterSMART Drought Response Program grant application for the Storage Hub for
Infrastructure Expansion and Drought-Resilience (SHIELD) Project. The project would
replace Tank 2, the District’s existing 500,000-gallon galvanized bolted-steel storage tank,
with a new 750,000-gallon stainless-steel tank at the District-owned site. Tank 2 was
constructed in 2003 and now exhibits significant corrosion. The tank represents a
substantial portion of the District’s storage, and continued deterioration increases risks to
supply reliability, emergency reserves, drought-response capacity, and operational
redundancy. The District removed an 80,000-gallon tank from service in 2021 due to
corrosion and structural failure, reducing total capacity from 1.83 million gallons to 1.75
million gallons. The replacement tank would increase the District’s total storage capacity
from 1.75 to 2.00 million gallons, a net increase of 250,000 gallons. The added storage
would improve resilience to drought, peak demand, emergency outages, and fire flow
without expanding the service area. The District’s goal has been to plan the tank
replacement with the end of useful life of the existing Tank 2. The estimated project costis
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$3 million. The District’s Capital Improvement budget allocated $30,000 in FY26/27 and up
to $2.5 million in loan/grant funding in FY 27/28. The District intends to request $1.25
million in federal cost-share funding and provide approximately $1.75 million in non-
federal cost-share.

Director Cooper made a motion to approve Resolution 20260721-1: Authorizing the
General Manager to apply for, accept, and execute the Bureau of Reclamation
WaterSMART Drought Response Program Grant for the Storage Hub for Infrastructure
Expansion and Drought-Resilience (SHIELD) Project. Director Kentosh seconded the
motion.

No Public Comment.

Cooper/Kentosh

Roll Call Vote:
(4) Ayes - M/S/C
(1) Absent - Oakland

Approve Resolution 20260721-2: Adopting the Reserve Fund Policy.

Ms. Ward reviewed that the District’s current reserve fund policy was adopted in February
2008. The policy established reserve fund categories and five-year minimum reserve levels
for operating, capital replacement and improvement, and emergency reserves. Since that
time, the District’s financial planning needs, capital replacement priorities, emergency
preparedness considerations, and rate-setting assumptions have changed.

Ms. Ward presented Resolution 20260721-2 Reserve Fund Policy with recommended
updates based on the 2026 Water Rate Study prepared by Robert D. Niehaus, Inc, with
updated reserve targets through 2031. Additionally, Ms. Ward noted that Attorney Nielson
has reviewed the proposed policy update. The revised policy is intended to preserve the
District’s liquidity, reduce the need for short-term borrowing, support rate stability, fund
timely infrastructure repair and replacement, and protect customers from avoidable
service disruptions.

Director Pangea made a motion to approve Resolution 20260721-2: Reserve Fund Policy.
Director Cooper seconded the motion.

Director Kentosh requested clarification on what the reserve fund level was going from and
to under these policies. Ms. Ward responded that the current 2008 reserve fund policy sets
the emergency reserves threshold at $600,000; the new target is to maintain two months of
operating expenses for operating reserve, an annual contribution of $200,000 toward the
capital replacement and improvement fund, and a total emergency reserve combining the
two with a target of $2.4 million by the end of FY31.
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No Public Comment.

Roll Call Vote:
(4) Ayes - M/S/C
(1) Absent - Oakland

Approve Resolution 20260721-3: Adopting the Purchasing Goods & Services Policy.
Ms. Ward reviewed the current Purchasing Goods & Services Policy, last reviewed and
approved in 2023. The District’s purchasing policy establishes procedures and approval
requirements for acquiring goods, services, equipment, construction, repairs,
maintenance, and related District needs. These periodic updates help ensure the policy
remains clear, practical, legally compliant, and consistent with current operations.
Attorney Nielson has reviewed the proposed revisions. The updates broaden the policy to
address professional services, cooperative purchasing, grant-funded procurements,
public works, emergency purchases, contract amendments, and recordkeeping. The
policy also requires the District to follow the most restrictive applicable requirement when
District policy, law, Board action, grant agreements, or funding agency rules differ. The
revised policy authorizes the General Manager to approve budgeted purchases, contracts,
and task orders up to $25,000 per transaction and to delegate purchasing authority up to
$10,000 per transaction unless otherwise authorized by the Board. The revision prohibits
splitting purchases or contract actions to avoid approval limits, bidding requirements, or
Board authorization. Additionally, procurement thresholds were updated to require fair
and reasonable price documentation for purchases of $10,000 or less; at least three
written quotes, when practicable, for purchases between $10,000 and $25,000; and formal
competitive procurement for purchases exceeding $25,000, unless an authorized
exception applies. The updated policy strengthens ethics, conflict-of-interest, vendor
relations, amendment, change order, task order, recordkeeping, audit file requirements,
and requirements for public works, construction, grant-funded procurements, and
emergency purchases.

Director Kentosh made a motion to approve Resolution 20260721-3: Adopting the
Purchasing Goods & Services Policy. Director Cooper seconded the motion.

Director Kentosh asked if a Committee had reviewed this policy update. Ms. Ward stated
no. Historically, this policy has gone straight to the full Board; however, she is working on
drafting a comprehensive Administrative Policy & Procedure manual that will be reviewed
by the Executive Committee and the full Board moving forward. This policy will be included
in that Administrative manual.

No Public Comment.
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Roll Call Vote:
(4) Ayes - M/S/C
(1) Absent - Oakland

8. GENERAL MANAGER'’S DISTRICT OPERATIONS REPORT

Mr. Martinez reported that the Casitas Lake levelis at 97.9% as of July 9, 2026. Wells 2, 4a & 7
are running. Mr. Martinez provided an update on the Riverview Trailhead culvert repair. A
meeting was held on-site on June 29, 2026. He noted that Ms. Ward submitted the Smart
Water Grant for funding of the AMI project. Zone 2 HydroTank had a pump failure; he is
exploring a VFD replacement. Progress is being made regarding Chlorine Safety Program
compliance, with several in-field corrective actions completed, including signage, labeling
lines, wearable detectors, additional SCBA equipment, and several policies and procedures.
Annual staff performance evaluations are in progress. Mr. Martinez reviewed the annual
consumption graphs and tables. He noted FY25/26 total consumption of 620.97 AF was lower
than FY24/25 657.12 AF, but up from FY23/24 518.70 AF, keeping the average annual
consumption around 600 AF.

No Public Comment.

9. BOARD SECRETARY’S ADMINISTRATIVE REPORT
Ms. Ward provided a summary of key administrative, financial, customer service, Board
governance, and project activities completed or underway in July 2026. Major items included
completion of the required EPA Risk & Resilience and Emergency Response Plan
certifications, SWRCB quarterly drought report filings, continued cybersecurity and records
management improvements, grant application work with the U.S. Bureau of Reclamation,
implementation of newly adopted water rates, progress on the FY25/26 financial audit,
election-related noticing and nomination period coordination, and continued development of
a centralized District document repository. Ms. Ward noted that AB1637 requires migrating the
MOWD web domain name and email extensions from the current .com to the official .ca.gov.
Ms. Ward stated she secured the meinersoakswaterdistrict.ca.gov domain in 2023. The
District will begin the migration in September, ahead of the January 1, 2029 deadline. The
legislation aims to enhance cybersecurity and help the public readily verify official government
resources. The U.S. Bureau of Reclamation WaterSMART Small-Scale Efficiency AMI Smart
Meter grant application was submitted on June 1, 2026, pending a decision on the award. The
U.S. Bureau of Reclamation WaterSMART Drought Response SHIELD Project grant application
is underway; a technical coordination meeting was held on June 18, and a pre-application
meeting with the local So Cal Bureau of Reclamation environmental team is scheduled for July
21. The application is due July 28, 2026. The draft MOWD Annex for the Ventura County Multi-
Jurisdictional Hazard Mitigation Plan was received on July 13 and is due by July 30, with
additional work scheduled for August. The final draft of the annex will be brought to the Board
of Directors for approval. Ms. Ward stated that the Director Compensation Ordinance allows
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for reimbursement for certain activities other than meeting attendance, mandatory ethics,
harassment, and the new financial and fiscal responsibility training. Ms. Ward requested that,
if a Director completes training on a platform other than the District’s Target Solutions, please
forward the certificate of completion so that a stipend payment can be issued. Ms. Ward
reminded the group that the new water rates and updated bill template will be reflected on the
August 30 billing. Ms. Ward also reminded those wishing to run for re-election to the Board
that the nomination period is from July 13 — August 7.

No Public Comment.

10. BOARD COMMITTEE REPORTS
e UpperVentura River Groundwater Agency: 7/9 canceled

e Executive & Personnel Committee: scheduled for 8/6 & 8/11

e Allocations, New Meters & Expansion of Services Committee: scheduled for 7/30
e Budget/Rate Committee: No report.

e Grants: Noreport.

e Emergency Management Committee: No Report.

e Treatment Plant Design Ad Hoc Committee: No report.

11. OLD BUSINESS
e State Water: No report.
e Matilija Dam Removal Update: No report.

12. DIRECTOR ANNOUNCEMENTS/REPORTS
e Director Kentosh: No report.
e Director Oakland: Absent.
e Director Pangea: No report.

e Director Cooper: No report.
e Director Etchart: No report.

13. ADJOURNMENT

The next meeting will be held on August 18, 2026, at 6:00 PM, at the District Office. Since there
was no further business to conduct, Board President Mike Etchart adjourned the meeting at
7:26 PM.

Board Secretary Board President
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MEINERS OAKS WATER DISTRICT

BOARD OF DIRECTORS SPECIAL MEETING MINUTES
Meeting Location: 202 W. El Roblar Drive, Ojai, CA 93023

AUGUST 6, 2026 at 9:00 AM

. CALLTO ORDER

The Board President, Mike Etchart, called the meeting to order at 9:00 AM. The meeting was
also available via teleconference.

ROLL CALL

Present: Board President, Mike Etchart; Board Directors: Director Oakland, James Kentosh,
Joe Pangea, and Christine Cooper. Staff Present: General Manager, Justin Martinez, Board
Secretary, Summer Ward. Attorney Present: Stuart Nielson and Jeanne Zolezzi (closed session
only).

Absent: None.

PUBLIC COMMENT ON CLOSED SESSION AGENDA ITEMS

No comments.

**The Board went into CLOSED SESSION at 9:02 AM. **

. CLOSED SESSION: The Board of Directors held a closed session to discuss litigation,
pursuant to the attorney/client privilege, as authorized by Government Code Sections
§54957, 54956.8, 54956.9, and 54957.
e CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
(Paragraph (1) of subdivision (d) of Gov. Code §54956.9)
Name of case: Santa Barbara Channelkeeper v State Water Resources Control Board, et al.,
Los Angeles County Superior Court Case No. 19STCP01176

**The Board ended CLOSED SESSION at 9:25 AM**

Attorney Nielson reported that the Board discussed the agendized closed session item, that
no reportable action was taken in closed session, and that the item is agendized for an open
session vote.
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5. BOARD DISCUSSION/ACTIONS
a) Review and potential approval of Watershed-wide physical solution in settlement of
Santa Barbara Channelkeeper v. State Water Resources Control Board, Los Angeles
Court Case No. 19STCP01176.

Director Kentosh shared that he is pleased with the progress and fully supports the August
5, 2026 version of the physical solution.

Director Cooper made a motion to approve MOWD support for the August 5, 2026
Watershed-wide physical solution. Director Kentosh seconded the motion.

No Public Comment.

Cooper/Kentosh

Roll Call Vote:
(5) Ayes — M/S/C (Kentosh, Oakland, Cooper, Pangea, Etchart)

6. PUBLIC COMMENTS ON NON-AGENDA ITEMS

No comments.

7. ADJOURNMENT

The next Regular Board meeting will be held on August 18, 2026, at 6:00 PM, at the District
Office. Since there was no further business to conduct, Board President Mike Etchart
adjourned the meeting at 9:26 AM.

Board Secretary Board President
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Report of Income as of 7/31/2026

Month of Year To Budget Appropriation

Income July Date Appropriation Balance

Interest 805.28 805.28 60,000.00 59,194.72
Taxes 9,177.35 9,177.35 230,000.00 220,822.65
Pumping Charges 611.16 611.16 -- 611.16
Fire Protection 215.84 215.84 -- 215.84
Water Sales 120,681.46 120,681.46 1,231,400.00 1,110,718.54
MMC (Monthly Meter Charge) 71,629.25 71,629.25 994,234.00 922,604.75
2 Misc. Income 652.37 652.37 -- 652.37
Late & Delinquent Chgs. 1,531.94 1,531.94 25,000.00 23,468.06
Capital Improvement 4,334.12 4,334.12 -~ 4,334.12
Fire Flow/Will Serve Letters 300.00 300.00 6,000.00 5,700.00
TOTAL INCOME 209,938.77 209,938.77 2,546,634.00 2,336,695.23

Note:

' This line item is necessary because these sales are tracked in the expenditures
2 Hartmann Allocation, County of Ventura Temp.

Hydrant Meter & Union Egineering Temp. Hydrant Meter
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Y (805) 646211

203 WEST EL ROBLARDAIVE
Vendor Number
Payable #

Meiner's Oaks County Water District, CA

Vendor Name
Payable Type

Bank Code: AP Bank-AP Bank

AQUA-F
512781305
512792246

AUTOSU
646063

BADGER
80245471

DRAGANCHUK
383738

CALPERS
INV0003231

CALPERS
INV0003243

CMWD
261150726
261150726-2
262000726
300650726
300650726-2

CLEANCO
19

DOCUPRO
335247

EJHAR
281300726
994260726

FAMCON
5100184592.003
5100184592.004
$100186436.001
5100186436.002
5100186780.001

FGLENV
613284A
613285A
6513786A
614239A

FGLENV
614240A
614656A

HLTHNE
61790726

Aqua-Flo Supply
Invoice
Invoice

Automotive Supply - Ojai
Invoice

Badger Meter
Invoice

Boyd & Associates
Invoice

California Public Employees' Retirement

Invoice

California Public Employees' Retirement

Invoice

Casitas Municipal Water District

Invoice
Invoice
Invoice
Invoice
Invoice

Cleancoast Janitorial
Invoice

DocuProducts Corporation
Invoice

E. J. Harrison Rolloffs, Inc.
Invoice
Invoice

Famcon Pipe and Supply, Inc

Invoice
Invoice
Invoice
Invoice
Invoice

FGL Environmental
Invoice
Invoice
Invoice
Invoice

FGL Environmental
Invoice
Invoice

Health Net Life insurance Company

Invoice

3/12/2025 3:58:31 PM

Check Report

By Vendor Name

Date Range: 07/16/2026 - 08/15/2026

Payment Date Payment Type Discount Amount Payment Amount Number
Post Date Payable Description Discount Amount Payable Amount

08/12/2026 Regular 0.00 107.80 12304
07/01/2026 Stock 0.00 83.19
07/17/2026 Stock 0.00 24.61

08/12/2026 Regular 0.00 15.54 12305
07/13/2026 Ext. Life Gallon 0.00 15.54

08/12/2026 Regular 0.00 406.04 12306
07/30/2026 Cellular Units/Beacon Hosting 0.00 406.04

08/12/2026 Regular 0.00 101.85 12307
08/01/2026 Office Security Alarm 0.00 101.85

07/31/2026 Bank Draft 0.00 5,896.20 DFT0002703
07/15/2026 Health 0.00 5,896.20

07/31/2026 Bank Draft 0.00 5,896.18 DFT0002714
07/31/2026 Health 0.00 5,896.18

08/12/2026 Regular 0.00 5,228.19 12308
07/31/2026 Fairview Standby 0.00 2,166.28
07/31/2026 Adjudication Charge 0.00 281.77
07/31/2026 Hartmann Allocation 0.00 332.09
07/31/2026 Tico/La Luna Standby 0.00 2,166.28
07/31/2026 Adjudication Charge 0.00 281.77

07/29/2026 Regular 0.00 340.00 12291
07/25/2026 July Janitorial 0.00 340.00

08/12/2026 Regular 0.00 1,130.81 12309
08/05/2026 Copier Maintenance Contract 0.00 1,130.81

07/29/2026 Regular 0.00 465.57 12292
07/16/2026 Office Trash 0.00 192.78
07/16/2026 2680 Maricopa Hwy. 0.00 272.79

08/12/2026 Regular 0.00 2,091.52 12310
07/01/2026 Stock 0.00 779.92
07/15/2026 Meter Lids 0.00 135.40
07/23/2026 Meter Lid Lifter/Probe 0.00 142.64
07/24/2026 Meter Box Covers 0.00 74.32
07/30/2026 Meter Box Covers 0.00 959.24

07/25/2026 Regular 0.00 425.00 12293
07/16/2026 Samples 0.00 86.00
07/20/2026 Samples 0.00 125.00
07/24/2026 Samples 0.00 125.00
07/27/2026 Samples 0.00 89.00

08/12/2026 Regular 0.00 205.00 12311
07/30/2026 Samples 0.00 80.00
08/10/2026 Samples 0.00 125.00

07/29/2026 Regular 0.00 67.20 12294
07/02/2026 Life Insurance 0.00 67.20

Ca Y
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Check Report

Vendor Number

Vendor Name

Payment Date Payment Type

Date Range: 07/16/2026 - 08/15/2026

Discount Amount

Payment Amount Number

Payable # Payable Type Post Date Payable Description Discount Amount Payable Amount

HCS Herum/Crabtree/Suntag 08/12/2026 Regular 0.00 9,378.34 12312
118550 Invoice 07/27/2026 SBCK vs VTA 0.00 9,182.50
118593 Invoice 07/27/2026 SBCK vs VTA 0.00 195.84

JEFFREY Jeffrey Groves 08/12/2026 Regular 0.00 65.00 12313
ZAGRO9048TEO3  Invoice 07/30/2026 Application Fee 0.00 65.00

LEVI Levi Maxwell 07/29/2026 Regular 0.00 90.00 12295
1680281986 Invoice 07/22/2026 CA Waterboards SWRCB Fees 0.00 90.00

LYTWAVE Lytwave 07/29/2026 Regular 0.00 237.11 12296
23838 Invoice 07/15/2026 VolP/Elevate Communications 0.00 237.11

MOHARD Meiners Oaks Hardware 08/12/2026 Regular 0.00 521.96 12314
153657 Invoice 07/01/2026 Screwdrivers/Bolts & Screws 0.00 26.30
154042 Invoice 07/01/2026 Blow Off Paint & Stock 0.00 37.13
154361 Invoice 07/06/2026 Towel/Windshield Cleaner/Utility Knife,et 0.00 43.84
154699 Invoice 07/09/2026 Batteries 0.00 15.60
154842 Invoice 07/10/2026 Carb. Cleaners/Motor Oils 0.00 21.03
155129 Invoice 07/14/2026 Storage Totes 0.00 64.31
155197 Invoice 07/15/2026 PVC Nipples 0.00 6.81
155265 Invoice 07/15/2026 Motor Qils 0.00 19.39
155335 Invoice 07/16/2026 Weed Killer 0.00 175.65
155446 Invoice 07/17/2026 Bushing/Union/Liquid Chlarine 0.00 36.45
155484 Invoice 07/18/2026 Couplings/PVC Nipples 0.00 26.68
156015 Invoice 07/24/2026 Tarp Strap/Utility Knife Blade/Leaf Bag,etc 0.00 48.77

MITEC MiTec Solutions LLC 07/29/2026 Regular 0.00 862.22 12297
1076342 Invoice 07/27/2026 Remote Labor 0.00 360.00
QB5293 Invoice 07/15/2026 Splashtop 0.00 5.00
QB5302 Invoice 07/15/2026 AntiVirus 0.00 60.00
QB5340 Invoice 07/15/2026 0365 Business/X360 Cloud 0.00 437.22

MITEC MiTec Solutions LLC 08/12/2026 Regular 0.00 3,157.87 12315
1076362 Invoice 07/29/2026 Installed Axcient D2C Backup Agent 0.00 240.00
1076403 Invoice 08/05/2026 Delivered & Installed Peplink 0.00 1,492.92
QB5406 Invoice 08/01/2026 Web Hosting/ShareSync 0.00 74.95
QB5530 Invoice 08/05/2026 MSP+/MSP Server 0.00 1,350.00

NCK&K Nelson Comis Kettle & Kinney, LLP 08/12/2026 Regular 0.00 1,202.50 12316
18687 Invoice 08/10/2026 Attorney Fees 0.00 1,202.50

N&N Nigro & Nigro 08/12/2026 Regular 0.00 10,500.00 12317
24526 Invoice 07/31/2026 Interim Audit Work 0.00 10,500.00

OFFDEP Office Depot 07/29/2026 Regular 0.00 249.65 12298
45273443001 Invoice 07/09/2026 Receipt Books 0.00 32.55
475272990001 Invoice 07/10/2026 Binders/Paper/PopUp Notes,etc. 0.00 200.82
475273443005 Invoice 07/10/2026 Receipt Book 0.00 16.28

PATHIAN Pathian Administrators 07/29/2026 Regular 0.00 114.47 12289
INV0003234 Invoice 07/15/2026 HSBS 0.00 57.24
INV0003246 Invoice 07/31/2026 HSBS 0.00 57.23

POLLARD Pollard Water 08/12/2026 Regular 0.00 159.78 12318
0315683 Invoice 07/29/2026 Anti-Seize 0.00 159.78

PRINCIPAL Principal 07/29/2026 Regular 0.00 403.14 12290
INV0003232 Invoice 07/15/2026 Dental 0.00 201.60
INV0O003244 Invoice 07/31/2026 Dental 0.00 201.54

PERS Public Employees' Retirement System 07/31/2026 Bank Draft 0.00 600.00 DFT0002702
INV0003230 Invoice 07/15/2026 457 Withholdings 0.00 600.00

S/12/2025 3:58:31 PM
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Check Report

Vendor Number
Payable #

PERS
INV0003233

PERS
INV0003242

PERS
INV0003245

PERS

10¢

R&R

(E=Y

RESCOMP
INV8111

SCE
OFFELE-0726
TNKFRMO726
WELL1-0726
WELL2-0726
WELL4&70726
WELL8-0726
Z-1-0726
Z-2FIREQ726
Z-2PWRQ726
Z-3FIREQ726

SCGAS
1321

SDRMA
80729

SWRCB-DWOCP
T1JG2026

WHARF
109138

UAOFSC
720260462

USBANK
AMAZONO71326
AMAZONO71626
AMAZONQ72026
BRIMARO71426
DLOEO62525
JWENT062626
MITECO71326
055071026
OTRUEV070326
SPECTRUMO7152
STARLINKO70626
USPS070326

VERIZON
5149652908

WEX
113864877

Vendor Name

Payable Type Post Date
Public Employees' Retirement System
Invoice 07/15/2026

Public Employees' Retirement System
Invoice 07/31/2026

Public Employees' Retirement System
Invoice 07/31/2026

Public Employees' Retirement System
Invoice 08/01/2026

R & R Demo c/o Bahram Rabii

Invoice 07/15/2026
Resource Compliance Inc.
Invoice 08/01/2026

Southern California Edison Co.

Invoice 07/24/2026
Invoice 07/24/2026
Invoice 07/24/2026
Invoice 07/24/2026
Invoice 07/24/2026
Invoice 07/24/2026
Invoice 07/24/2026
Invoice 07/24/2026
Invoice 07/24/2026
Invoice 07/24/2026

Southern California Gas Co.

Invoice 07/30/2026

Special District Risk Management Auth.
Invoice 07/01/2026

State Water Resources Control Board DWOCP

Invoice 08/03/2026
The Wharf
Invoice 07/17/2026

Underground Service Alert of So.Ca.
Invoice 08/01/2026

US Bank Corporate Pmt. System

Invoice 07/13/2026
Invoice 07/16/2026
Invoice 07/20/2026
Invoice 07/14/2026
Invoice 07/01/2026
Invoice 07/01/2026
Invoice 07/13/2026
Invoice 07/10/2026
Invoice 07/03/2026
Invoice 07/16/2026
Invoice 07/06/2026
Invoice 07/03/2026
Verizon Wireless

Invoice 07/26/2026
WEX BANK

Invoice 07/15/2026

Payment Date Payment Type
Payable Description

07/31/2026 Bank Draft
PERS

07/31/2026 Bank Draft
457 Withholdings

07/31/2026 Bank Draft
PERS

08/06/2026 Bank Draft

Unfunded Accrued Liability

07/29/2026 Regular
Refund Check for Hydrant Rental

08/12/2026 Regular
Chlorine Safety Agreement

07/29/2026
Office Electricity
Tank Farm
Well 1
Well 2
Wells 4 & 7
Well 8
Zone 1
Zone 2 Fire
Zone 2 Power
Zone 3 Fire

Regular

08/12/2026
Office Heat

Regular

07/29/2026 Regular
Additional Insured Certificate QUSD

08/12/2026 Regular
T2 - Jeff Groves
08/12/2026 Regular

Work Boots - L. Maxwell

08/12/2026 Regular
Digalerts
08/12/2026 Regular

Indoor Flag/Pole

Truck Seat Covers

Drop Box Vinyl Sticker
Safety Sign

Blower Motor/Fuse Box
Portable Toilets
Router/Firewall

Storage Unit

Parts for Sample Port
Internet

Internet

Pre-Stamped Envelopes

08/12/2026 Regular
Cell Phones

07/29/2026 Regular
Fuel

Date Range: 07/16/2026 - 08/15/2026

Discount Amount
Discount Amount
0.00

0.00

0.00
0.00

0.00
0.00

0.00
0.00

0.00
0.00

0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00

0.00
0.00

0.00
0.00

0.00
0.00

0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00

0.00
0.00

Payment Amount Number

Payable Amount

4,860.87
4,860.87

600.00
600.00

5,112.03
5,112.03

4,616.17
4,616.17

870.34
870.34

12299

1,165.00 12319

1,165.00

15,077.82
280.82
38.40
265.94
2,759.80
10,190.62
614.96
146.80
127.52
636.04
16.92

12300

8.55 12320
8.55

47.97
47.97

12301

60.00
60.00

12321

280.26
280.26

12322

47.40
47.40

12323

8,687.13
191.00
64.34
9.64
142.55
1,049.35
217.16
4,714.83
212.00
37.21
120.00
120.00
1,809.05

12324

350.58 12325
350.58

2,346.84 12302
2,346.84
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Check Report

Vendor Number
Payable #
ZIP

Vendor Name
Payable Type
Ziptility
Invoice

Payment Date

Post Date Payable Description
07/29/2026 Regular
07/21/2026 Management Software
Bank Code AP Bank Summary

Payable Payment
Payment Type Count Count
Regular Checks 93 37
Manual Checks 0 o]
Voided Checks 0 0
Bank Drafts 7 7
EFT's 0 0
100 44

Payment Type

Discount
0.00
0.00
0.00
0.00
0.00

0.00

%

0.00

Payment
72,968.45
0.00

0.00
27,581.45
0.00

100,549.90

Date Range: 07/16/2026 - 08/15/2026

Discount Amount
Discount Amount

0.00

Payment Amount Number
Payable Amount
6,500.00 12303

6,500.00

H302.65

8/12/2026 3:58:31 PM
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Meiners Oaks Water District

Report of Expenses and Budget Appropriations, Current Bills and Appropriations To Date

Month of Year To Budget Approp Bal Current  Approp FY Bal
Expenditures July Date Approp 07/31/26 August To Date
Salaries 63,810.17 63,810.17 740,000.00 676,189.83 - 676,189.83
Payroll Taxes 4,932.01 4,932.01 60,000.00 55,067.99 - 55,067.99
Retirement Contributions 10,026.94 10,026.94 115,000.00 104,973.06 - 104,973.06
Group Insurance 10,715.73 10,715.73 116.000.00 105,284.27 - 105.284.27
Company Uniforms 280.26 280.26 2,500.00 2,219.74 - 2,219.74
Phone Office 237.11 237.11 3,000.00 2,762.89 - 2,762.89
Janitorial Service 557.16 557.16 7.700.00 7,142.84 - 7.142.84
Refuse Disposal 465.57 465.57 5,000.00 4,534.43 - 4,534.43
Liability Insurance 83,714.43 83,714.43 85,000.00 1,285.57 - 1,285.57
Workers Compensation 16,932.36 16,932.36 17,000.00 67.64 - 67.64
Wells 26.68 26.68 10,000.00 9,973.32 - 9,973.32
Truck Maintenance 1,129.23 1,129.23 5,000.00 3,870.77 - 3,870.77
Office Equipment Maintenance 212.00 212.00 5,500.00 5,288.00 - 5,288.00
Security System - - 1,500.00 1,500.00 - 1,500.00
Cell Phones 350.58 350.58 4,500.00 4,149.42 - 4,149.42
System Maintenance 8,378.42 8,378.42 60,000.00 51,621.58 - 51,621.58
Safety Equipment 142.55 142.55 10,000.00 9,857.45 - 9,857.45
Laboratory Services 505.00 505.00 14,500.00 13,995.00 - 13,995.00
Membership and Dues 2,086.00 2,086.00 11,000.00 8,914.00 - 8,914.00
Printing and Binding - - 500.00 500.00 - 500.00
Office Supplies 794.80 794.80 7,000.00 6,205.20 - 6,205.20
Postage and Express 1,809.05 1,809.05 15,500.00 13,690.95 - 13,690.95
B.O.D. Fees 1,750.00 1,750.00 20,000.00 18,250.00 - 18,250.00
Engineering & Technical Services - - 60,000.00 60,000.00 - 60,000.00
Computer Services 6,252.00 6,252.00 33,000.00 26,748.00 - 26,748.00
Other Prof. & Regulatory Fees 1.368.70 1,368.70 60,000.00 58.631.30 - 58,631.30
Public and Legal Notices - - 1,000.00 1,000.00 - 1,000.00
Attorney Fees - - 15,000.00 15,000.00 - 15,000.00
GSA Fees 73,080.00 73,080.00 80,000.00 6,920.00 - 6,920.00
VR/SBC/City of VTA Law Suit 9.378.34 9.378.34 35,000.00 25,621.66 - 25,621.66
Rental Equipment - - 10,000.00 10,000.00 - 10,000.00
Audit Fees 10,500.00 10,500.00 22,000.00 11,500.00 - 11,500.00
Small Tools 168.94 168.94 5,000.00 4,831.06 - 4,831.06
Election Supplies - - 1,500.00 1,500.00 - 1,500.00
Treatment Plant - - 8,000.00 8,000.00 - 8,000.00
Fuel 2,346.84 2,346.84 20,000.00 17,653.16 - 17,653.16
Travel Exp./Seminars - - 2,000.00 2,000.00 - 2,000.00
Utilities 289.37 289.37 3,500.00 3,210.63 - 3,210.63
Power and Pumping 14,797.00 14,797.00 90,000.00 75,203.00 - 75,203.00
Purchased Water - - 100,000.00 100,000.00 - 100,000.00
CMWD Standby Passthrough Fees 5,228.19 5,228.19 52,000.00 46,771.81 - 46,771.81
Meters 406.04 406.04 50,000.00 49,593.96 - 49,593.96
BackFlow Program - - 27,000.00 27,000.00 - 27,000.00
Online AutoPay Transactions Fees - - 8,000.00 8,000.00 - 8,000.00
Total Expenditures 332,671.47 332,671.47 | 1,999,200.00 | 1,666,528.53 - 1,666,528.53
Water Distribution System - - - - - -
Tank 2 Engineering & Soils - - 30,000.00 30,000.00 - 30,000.00
Wells 1 & 2 Rehab - - 150,000.00 150,000.00 - 150,000.00
Chlorine Analyzers @ Well 4a & 7 - - 36,000.00 36.,000.00 - 36,000.00
Valve Replacements 779.92 779.92 75,000.00 74,220.08 - 74,220.08
Structures and Improvements - - - - - -
Tico Booster Electricity Relocation - - 15,000.00 15,000.00 = 15,000.00
District Office Rehab - - 60,000.00 60,000.00 - 60,000.00
Field Equipment - - B - - -
Replace 2009 Ford Ranger (CA CARB Required) - - 60,000.00 60,000.00 - 60,000.00
Appropriations for Contingencies - - 100,000.00 100,000.00 - 100,000.00
Total CIP Spending 779.92 779.92 346,000.00 525,220.08 - 525,220.08
GRAND TOTAL 333,451.39 333,451.39 | 2,345,200.00 | 2,191,748.61 - 2,191,748.61
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Performance Management & Merit Pay Recommendations FY25/26

MOWD conducts annual performance evaluations for its staff in accordance with the approved
policy and scoring matrix. Evaluations include self-assessments, input from supervisors and staff,
and interviews with the Executive Committee. Pay decisions are based on the employees’
organizational contribution, using common performance factors.

Performance Elements Summary

Technical Competence/Mission Accomplishment
Collaboration

Customer Care

Resource Management

Leadership

Supervision

No o k~Lh=

Continuous Improvement

Pay Pool

The annual incentive pay poolis 2% of the yearly salaries budget, which covers continuous pay
and bonus funds. FY26/27 Annual Salaries Budget Total: $740,000; MOWD Annual Incentive Pay
Budget: $14,800.

Staff Incentive Pay

Each employee has been evaluated, and the Executive Committee has reviewed and approved the
recommended incentive pay amounts. The individual amounts range from 0% to 4%, and the total
is within the incentive pay budget. The Executive Committee authorized the GM to award the
employee incentive pay amounts retroactive to July 1, 2026.

Recommendation:

1. Approve the incentive/merit bonus pay for the General Manager & Assistant General
Manager/Board Secretary.

202 W. El Roblar Drive, Ojai, CA 93023 (805) 646-2114 www.meinersoakswater.org
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Authorization to Recruit and Hire Administrative Coordinator

Recommendation

The Executive Committee and Staff recommends that the Board of Directors authorize the
Assistant General Manager to initiate recruitment for the Administrative Coordinator position and,
following the District’s standard hiring procedures, recruit and hire a qualified replacement. Staff
further recommends that the Board authorize a limited period of employment overlap, if needed,
to allow for training, knowledge transfer, and continuity of coverage before the current employee
separates from District employment.

Background

The Administrative Coordinator position provides essential administrative, customer service,
billing, records management, and operational support functions for the District. The position
assists with front counter and telephone customer service, utility billing, payment processing,
meter reading coordination, field service order coordination, backflow and cross-connection
program tracking, Board packet support, and related administrative duties.

The current employee in the Administrative Coordinator position has notified the District that they
are planning to move out of the area. At this time, the employee has not provided a definitive
separation date or relocation timeline. Because the timing is uncertain, staff is requesting
authorization to begin recruitment proactively rather than waiting until a formal resignation date is
established.

Discussion

The Administrative Coordinator role is a key office position that supports daily District operations
and customer-facing services. Avacancy in this position could create a meaningful gap in
customer service coverage, utility billing support, records maintenance, payment processing,
field coordination, and other administrative functions. Given the volume and variety of duties
assigned to this position, onboarding a new employee will require hands-on training and sufficient
time to learn District-specific procedures, software systems, customer account workflows, and
internal administrative practices.

Authorizing recruitment now would allow staff to begin advertising the position, reviewing
applications, interviewing candidates, and completing the hiring process before the position
becomes vacant. If the current employee remains available during part of the recruitment and
onboarding period, a temporary overlap in employment would provide valuable training continuity
and reduce disruption to District operations.

202 W. El Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Staff is not requesting authorization to create a new permanent position. The requestis limited to
filling the existing Administrative Coordinator position and authorizing a potential short-term
overlap between the outgoing employee and the replacement employee for training and transition
purposes. Any overlap would be managed to the extent practical within available budget
resources and operational needs.

Fiscal Impact

The Administrative Coordinator position is an existing budgeted position. A limited employment
overlap may result in atemporary increase in personnel costs during the transition period;
however, staff anticipates that the cost of short-term overlap would be offset by the operational
benefit of maintaining continuity, reducing training gaps, and avoiding disruption to customer
service, billing, and administrative functions.

Recommended Action

Authorize the Assistant General Manager to initiate recruitment for the Administrative Coordinator
position and to recruit and hire a qualified replacement, including authorization for a limited
period of employment overlap, if necessary, to support training, transition, and continuity of
District operations.

Attachments: Attachment A - Administrative Coordinator Job Description; Attachment B -
Administrative Coordinator Competency Checklist

202 W. El Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Attachment A
Administrative Coordinator Job Description

FLSA Status: Non-exempt
Annual Salary Range: $63,500 - $77,184

1. Definition
The Administrative Coordinator is a full-time, at-will position serving at the pleasure of the

Assistant General Manager and working under the general supervision of the Assistant General

Manager or Office Administrator. The position performs a broad range of customer service,

utility billing, meter reading coordination, backflow and cross-connection program

coordination, records management, administrative support, accounts receivable, accounts

payable, payroll support, deposit preparation, Board packet support, and coordination with
field staff to ensure accurate, timely, and responsive District operations.

2. Minimum Qualifications

High school diploma, GED, or equivalent.

Previous clerical, administrative, utility billing, public agency, accounting support
(receivables, payables, payroll), and customer service experience is highly desirable.
Ability to accurately type a minimum of 40 words per minute and perform accurate data
entry.

Ability to operate a 10-key calculator or perform accurate numeric data entry.

Working knowledge of Microsoft Word, Excel, Outlook, electronic filing systems, and the
ability to learn utility billing and accounting software.

Bilingual English/Spanish preferred.

Must successfully complete any District-required pre-employment screening or fit-for-duty
evaluation.

3. License Requirements

Possess a Class C California driver's license and a driving record acceptable to the
District's insurance carrier.

4. Basic Work Hours

Normal work hours are Monday through Friday, 8:00 a.m. to 5:00 p.m.

202 W. El Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Examples of Duties and Responsibilities

Processes outgoing and incoming mail and assists with general office communication and
routing of documents.

Provides front counter, telephone, and email customer service; responds to inquiries
regarding accounts, billing, payments, service requests, conservation information, and
District procedures.

Maintains District files, official records, customer account records, and paper and
electronic filing systems in accordance with District practices.

Completes high-volume data entry of customer payments, adjustments, account updates,
and related billing information efficiently and accurately.

Assists with monthly utility billing using the District's electronic billing system, including
billing data review, billing export files, electronic bills, final bills, account adjustments, and
related customer notifications.

Assists with preparing, recording, and reconciling District bank deposits and customer
payment batches.

Processes new accounts, closed accounts, service changes, meter changeouts, customer
information updates, and other utility billing activities as required.

Prepares, tracks, and closes field service orders using the electronic billing system, and
coordinates with field staff regarding service requests and account-related field work.
Coordinates the monthly meter reading process, including meter reading file uploads,
imports into the billing system, exception review, reread requests, and related service
orders.

Performs responsible and confidential clerical and administrative work, including support
for accounts receivable, accounts payable, payroll, purchasing, vendor records, and
related financial documentation.

Coordinates the MOWD Cross-Connection Control and Backflow Prevention Program by
coordinating with District staff, contracted vendors, certified cross-connection control
specialists, device owners, and customers; tracking testing status, assessments, notices,
and compliance follow-up; and maintaining program records.

Assists with preparation of Board agenda packets, staff reports, resolutions, notices,
meeting materials, and related administrative documents.

Performs related duties and other responsibilities as assigned.

Knowledge of:

District practices, procedures, and policies.

Utility billing, customer account maintenance, payment processing, and basic accounts
receivable procedures.

Basic accounts payable, payroll support, purchasing documentation, cash handling,
deposit preparation, and internal control practices.

202 W. El Roblar Drive, Ojai, California 93023
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Meter reading workflows, billing exception review, field service order tracking, and
coordination between office and field operations.

Cross-connection control and backflow prevention program tracking, customer
notification, vendor coordination, and compliance recordkeeping.

Modern office practices, methods, equipment, and software, including Microsoft Office,
electronic filing systems, utility billing software, accounting software, database
applications, and spreadsheet applications.

Principles of business letter writing.

Basic principles of records management, records retention, confidentiality, and
appropriate handling of sensitive customer, employee, and financial information.
Vocabulary, spelling, grammar, and punctuation.

Techniques for providing a high level of customer service by effectively dealing with the
public and District staff.

. Ability to:

Interpret and apply District policies, procedures, rules, and regulations.

Communicate clearly and concisely, both orally and in writing.

Provide professional, courteous, and tactful customer service, including when handling
difficult, sensitive, or time-sensitive customer interactions.

Establish and maintain effective working relationships with those contacted in the course
of business.

Use Microsoft Office programs, electronic filing systems, utility billing software, and
accounting or financial software with accuracy and efficiency.

Respond to and effectively prioritize multiple phone calls, customer inquiries, billing
guestions, service requests, deadlines, and competing administrative assignments.
Perform responsible clerical support work with accuracy, speed, and minimal supervision.
Organize, maintain, and update office database and records systems.

Maintain confidentiality of customer account information, employee information, financial
records, and other sensitive District records.

File materials alphabetically, chronologically, and numerically.

Enter and retrieve data from a computer with sufficient speed and accuracy to perform
assigned work.

Review billing, meter reading, payment, and account data for accuracy; identify
discrepancies and coordinate follow-up with appropriate District staff.

. Working Conditions and Physical Requirements

Work is performed primarily in an office environment, utilizing modern office equipment and

technology, and may require prolonged sitting and computer use. This position requires
standing and walking and may involve twisting, reaching, bending, crouching, and kneeling. An

202 W. El Roblar Drive, Ojai, California 93023
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incumbent must be able to meet the requirements of the classification and have mobility,
vision, hearing, and dexterity levels appropriate to the duties to be performed. Employees
must be able to lift, carry, push, and pull materials and objects weighing up to 25 pounds.

9. Performance Evaluation
Performance evaluations will be conducted at least annually, based on the established
performance goals and elements outlined in the Performance Management & Incentive Pay
Policy. Each performance element category includes individual benchmarks used to evaluate
job performance:

e Technical Competence/Mission Accomplishment (TM)
e Collaboration (CO)

e Customer Care (CC)

e Resource Management (RM)

e Leadership (L)

e Supervision (S)

e Continuous Improvement (Cl)

Employee Signature Date

Employee - Print Name

Revised 8/2026

202 W. El Roblar Drive, Ojai, California 93023
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Attachment B

Administrative Coordinator Competency Checklist

Rating Scale

Meets Requirements (M) demonstrates the competency at a satisfactory level for the position.

Needs Development (ND) partially demonstrated but additional training or experience is needed.

Not Yet Demonstrated (NY) insufficient opportunity or evidence to confirm the competency.

Not Applicable (NA) does not apply to the specific evaluation period, assignment, or review

context.

Core Competencies

Competency

Initial
Hire

Annual
Review

Notes / Examples

Professionalism and

Demonstrates punctuality, dependability, sound

reliability judgment, and appropriate workplace conduct.
Customer service Provides courteous, responsive, and tactful service
orientation to customers, vendors, Board members, and District

staff.

Communication skills

Communicates clearly and professionally in person,
by telephone, by email, and in written materials.

Accuracy and attention
to detail

Performs data entry, document preparation, records
updates, and payment-related work with accuracy.

Confidentiality and

Handles customer, employee, financial, and District

discretion records appropriately and confidentially.
Organization and time Prioritizes competing assignments, manages
management deadlines, and maintains orderly records and

workflows.

Teamwork and
collaboration

Works effectively with office staff, field staff,
management, vendors, and outside agencies.

Adaptability and
initiative

Learns new processes, accepts feedback, follows
through on assignments, and helps identify
improvements.

202 W. El Roblar Drive, Ojai, California 93023
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Competency

Initial
Hire

Annual
Review

Notes / Examples

Utility billing and
customer account
support

Assists with billing cycles, account updates, final
bills, adjustments, electronic billing, and customer
accountinquiries.

Payment processing,
deposits, and basic
accounting support

Accurately processes payments, prepares deposits,
supports accounts receivable, accounts payable,
payroll, purchasing, and vendor documentation.

Meter reading
coordination and billing
exception review

Coordinates meter reading files, imports billing
data, reviews exceptions, requests rereads, and
prepares related service orders.

Field service order
coordination

Prepares, tracks, closes, and follows up on service
orders in coordination with field staff.

Cross-connection control
and backflow program
tracking

Tracks testing status, assessments, notices,
compliance follow-up, vendor coordination, and
program records.

Records management and
filing systems

Maintains paper and electronic files, official
records, customer account records, and retention-
related documentation.

Board packet and
administrative document
support

Assists with agendas, staff reports, resolutions,
notices, meeting materials, and related
administrative documents.

Software and technology
proficiency

Uses Microsoft Word, Excel, Outlook, electronic
filing systems, utility billing software, accounting
software, and database tools accurately and
efficiently.

Policy and procedure
application

Understands and applies District policies,
procedures, customer service standards, billing
practices, and administrative protocols.

Bilingual customer
support, if applicable

Uses bilingual English/Spanish communication
skills appropriately when assisting customers or
preparing customer-facing communication.

Overall Evaluation Notes
Strengths Observed:

Training or Development Needed:

Recommended Follow-Up / Goals:

202 W. El Roblar Drive, Ojai, California 93023
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Request for Meter Size Change Request Process

Recommendation: Discuss the proposed trial process recommended by the New Meters
& Expansion of Services Committee and provide direction to staff on whether to allow
implementation of the trial process before considering formal incorporation into the
existing New Meters & Expansion of Services Policy.

Background

The New Meters & Expansion of Services Committee met July 30, 2026 and discussed the
question of whether existing customers should be allowed to request a change in water
meter size. The Committee recommends that the Board consider allowing a limited trial
process for meter size change requests before formally adding the process to the District’s
existing New Meters & Expansion of Services Policy.

The proposed trial process would allow an existing customer to submit a written request
using the Meiners Oaks Water District Water Meter Sizing Worksheet. The request would
identify the property address, Assessor’s Parcel Number, account number, existing meter
size, proposed meter size, and reason for the request. Staff would review the request and
supporting information to determine whether the proposed meter size would adequately
serve the existing and reasonably anticipated water service needs for the property.

Discussion

The purpose of the trial process is to provide a practical opportunity for staff and the
Committee to evaluate how customer meter size change requests should be received,
reviewed, documented, and administered. This would be a new administrative process, a
trial period would allow the District to identify any needed modifications before
recommending permanent policy language for Board consideration.

Under the proposed process, staff may verify information provided by the customer,
including meter consumption history, meter size calculations, site conditions, fire
sprinkler requirements, water pressure, service line length, current and anticipated water
demands, and other applicable factors. Staff may also require supporting plans, fixture
counts, or other documentation as needed. If the request is feasible and consistent with
District and Plumbing Code standards, approval may be handled administratively unless
Board approval is otherwise required by District policy or unusual project circumstances.
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The proposed trial process would not provide an additional water allocation, credit, or
refund of previously paid connection, allocation, or capacity-related charges. Customers
approved for a meter size change would be responsible for the District’s current material
costs for the new meter, endpoint, and related materials. No administrative application fee
is proposed during the trial process.

Potential Benefits of a Trial Process

¢ Allows staff to test the request form, review criteria, documentation requirements,
and administrative workflow before permanent policy adoption.

e Provides the Committee with real-world feedback regarding customer demand,
staff time, cost recovery, and operational considerations.

¢ Helps identify whether additional standards are needed for meter downsizing,
future upsizing requests, fire protection requirements, or unusual service
conditions.

o Allows the Board to revisit the process with better information before deciding
whether to amend the New Meters & Expansion of Services Policy.

Fiscal Impact

The fiscal impact is expected to be limited during the trial process. Customers would be
responsible for paying the District’s current material costs for the new meter, endpoint,
and related materials. Because no administrative application fee is proposed, staff time
associated with intake, review, verification, communication, and documentation would be
absorbed within existing administrative and operational workloads during the trial period.

Board Direction Requested

Staff requests Board discussion and direction on whether to allow the proposed trial
process for customer requests to change meter size. If the Board supports the trial
process, staff would implement the process on a limited basis, track requests and
administrative considerations, and return to the Committee and/or Board with any
recommended modifications before the process is added to the existing New Meters &
Expansion of Services Policy.
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New Meters & Expansion of Services Policy
Proposed Trial Process for an addition to the existing Policy:

Meter Size Change Request

An existing customer may request a change in the size of their water meter. This meter size
change process is a trial process and is subject to change at the District’s discretion as
operational, administrative, or policy needs are identified.

A request to change the meter size shall be submitted to MOWD in writing using the
“Meiners Oaks Water District Water Meter Sizing Worksheet” and shall identify the
property address, Assessor’s Parcel Number, MOWD account number, existing meter size,
proposed meter size, and the reason for the request. The customer shall provide sufficient
information for MOWD to determine that the proposed meter will adequately serve the
existing and proposed uses on the property, including any changes in land use, fixture
demand, irrigation demand, fire protection requirements, or other water service needs.
Meiners Oaks Water District may verify the information provided by the customer,
including review of meter consumption history, meter size calculations, site conditions,
fire sprinkler requirements, water pressure, service line length, current and reasonably
anticipated water demands, and other applicable factors. MOWD staff shall review the
request and may require supporting plans, fixture counts, or other documentation. If
MOWD determines that the request is feasible and consistent with District and Plumbing
Code standards, the change may be approved administratively unless Board approvalis
otherwise required by this Policy or by unusual project circumstances.

If a meter size change is approved, the customer shall be responsible for paying the
District’s current material costs for the new meter, endpoint, and related materials, which
may vary by meter size, endpoint requirements, installation configuration, and vendor
pricing. A meter size change request shall not entitle the customer to any additional water
allocation, credit, or refund of previously paid connection, allocation, or capacity-related
charges. No administrative application fee shall be charged for a request to change meter
size. If arequest to reduce the meter size is approved and the meter is installed, future
changes in water demand may require installation of a larger meter, and the customer
shall be responsible for paying the applicable costs for the meter, endpoint, and related
materials.
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Meiners Oaks Water District
Water Meter Sizing Worksheet

Applicant and Property Information

Property Owner: Date:

Service Address: APN:

Email: Phone:

Current Meter Size: Requested Meter Size:

Type of Service (check all that apply)
[1 Single-family residential [0 Commercial [ Agriculture
1 Fire sprinkler system [ Separate fire system [1Booster pump or private well

Purpose and Instructions: This worksheet helps Meiners Oaks Water District estimate the
minimum water meter size needed for the property. Please complete each section as
accurately as possible. Enter the number of each fixture served by the meter, multiply by
the listed fixture value, and enter the subtotal in the last column. Add all subtotals to
calculate the Combined Fixture Value Total. District staff will review the information and
may request additional details if needed.

Additional Evaluation Information: In addition to the fixture count and other information
provided on this worksheet, Meiners Oaks Water District will review the property’s past
water use, including meter consumption history, to help determine whether the requested
meter size is appropriate. Approval is subject to District review and confirmation that the
requested meter size is adequate for the property’s current and reasonably anticipated
water demands.

Customer Cost Responsibility: If your meter size change is approved, you will be
responsible for the District’s current material cost for the new meter, endpoint, and any
related materials needed for the change. These costs may vary based on the meter size,
endpoint type, materials needed, and vendor pricing at the time the materials are ordered
or installed.

202 W. El Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Future Water Demand: If a reduced-size meter is approved and installed, future changes
in water demand, property use, fixtures, irrigation, fire protection requirements, or other

site conditions may require a larger meter. If a larger meter is required later, the customer
must pay the applicable cost of that meter.

‘ Fixture Count Worksheet

Fixture Type Fixture = Number of Fixtures @ Subtotal
Value
Bathtub/shower combination 4 x =
Drinking fountain or water cooler 0.5 x =
Kitchen sink, 1/2-inch connection 1.5 x =
Lavatory / bathroom sink, 1/2-inch connection 1 x =
Laundry sink, 1/2-inch connection 1.5 x =
Lawn sprinkler, each head 1 x =
Mobile home, each unit 12 x =
Shower head only 2 x =
Service sink, 1/2-inch connection 3 x =
Urinal, 1.0 GPF 4 x =
Wash sink, each set of valves 2 x =
Water closet / toilet, 1.6 GPF flush valve 2.5 x =
Water closet / toilet, 3.5 GPF tank type 3 x =
Dishwasher, 1/2-inch connection 1.5 x =
Washing machine, 1/2-inch connection 4 x =
Hose connection, first 1/2-inch connection 2.5 x =
Hose connection, each additional 1/2-inch 1 x =

connection

Combined Fixture Value Total

How to Determine the Meter Size: After calculating the Combined Fixture Value Total,
compare the total to the chart below. The meter sizes shown are based on a service line of
100 feet or less and water pressure of 46 to 60 psi. Longer service lines, lower pressure, fire
sprinkler systems, or other site-specific conditions may require additional review or a
different meter size.

202 W. El Roblar Drive, Ojai, California 93023
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Combined Fixture Value Total Minimum Meter Size

0-30 5/8" x 3/4"
31-62 1"
63-100 1.5”

101-260 2”
261-560 3”
561-1100 4”

Fire Sprinkler and Cross-Connection Requirements: If this meter will serve a residential
fire sprinkler system, the system must comply with the California State Cross-Connection
Control Policy and applicable local requirements. The system must include one of the
following approved methods to protect the public water system:

[ Looped system that maintains continuous water flow and helps prevent stagnhant water.

1 Backflow prevention assembly, such as a Double Check Valve Assembly (DCVA) or
Reduced Pressure Principle Assembly (RPPA), as determined by system design and
potential contamination risk. If a backflow prevention assembly is required, it must be
installed, maintained, and tested as required by applicable regulations.

Fire Sprinkler Contractor Certification (complete if applicable): | certify that the fire

sprinkler system installed or proposed for the property includes the cross-connection
prevention method checked below and will be installed in accordance with applicable
California State and local requirements.

1 Looped system [1Backflow prevention assembly [ Other:

Fire Sprinkler Contractor Name:

License Number:

Representative Name:

Signature: Date:

202 W. El Roblar Drive, Ojai, California 93023
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Applicant Certification: | certify that the information provided on this worksheet is true
and correct to the best of my knowledge. | understand that Meiners Oaks Water District
may verify the information provided, review meter consumption history, and adjust the
required meter size based on final calculations, actual site conditions, fire sprinkler
requirements, water pressure, service line length, current and reasonably anticipated
water demands, or other applicable factors.

If a fire sprinkler system or backflow prevention assembly is required, | understand that the
system must be installed, maintained, and tested in accordance with applicable California
State and local requirements. Any changes to the approved system must be submitted to
and approved by the District before construction begins.

| understand that, if my meter size change is approved, | will be responsible for paying the
District’s current material cost for the new meter, endpoint, and any related materials
needed for the change. | also understand that these costs may vary based on the meter
size, endpoint type, materials needed, and vendor pricing. If a smaller meter is approved
and installed, and my property later needs a larger meter due to future water demand, |
understand that | will be responsible for the applicable cost of that meter, endpoint, and
related materials.

Meiners Oaks Water District reserves the right to verify and adjust the meter size based on
final calculations and all applicable water demands.

Property Address:

Owner Name:

Applicant Signature: Date:

202 W. El Roblar Drive, Ojai, California 93023
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Meter Sizing Guide

Use this guide to estimate the meter size associated with a property’s maximum
meter flow range. The examples are intended to help customers understand the
relationship between fixture demand and meter sizing at a glance.

Max Safe Peak Flow

Range (GPM) Meter Size Typical Example
0-30 5/8" x 3/4"
30-62 1
62-100 1.5"
100-260 on
260-560 3"
560-1100 4"
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Review and Approval of New & Updated District
Administrative Policies and Procedures

Recommended Action

Review and approve the updated District policies and procedures, including the General Financial
Management Policy, Credit Card Use Policy, Fraud Detection and Prevention Policy, Cybersecurity
Policy, Billing Data Security Procedure, Fixed Asset Policy, and Unbilled Receivables Policy. In
addition, review and approve the new District policies and procedures presented for adoption,
including the Accounts Payable Policy, Accounts Receivable Policy, Payroll Policy, Debt
Management Policy, Grant Management Policy, Disposal of Surplus Property and Equipment
Policy, Adoption and Amendment of Policies and Procedures, and Records Retention and
Destruction Policy.

Background

The District Assistant General Manager conducted a review of several administrative, financial,
cybersecurity, billing-related, records, grant, debt, payroll, accounts payable, accounts
receivable, and property-management policies and procedures to improve clarity, strengthen
internal controls, align documentation with current District practices, and support ongoing
accountability in the management of public funds, sensitive customer information, District
records, and District systems.

The proposed action includes both updates to existing District policies and procedures and
adoption of new policies and procedures intended to fill gaps, formalize current practices, and
provide clearer Board-level direction. Overall, the documents are intended to modernize policy
language, clarify roles and responsibilities, improve documentation and review requirements,
strengthen fiscal and operational controls, and better reflect current legal, financial,
administrative, and cybersecurity expectations. The Fixed Asset Policy and Unbilled Receivables
Policy were updated primarily to standardize formatting and clarify language, with no material
changes identified.

The policy package also builds on related District policy updates previously approved by the
Board, including the updated Conflict of Interest Policy approved on May 19, 2026, and the
updated Purchasing Goods and Services Policy and Reserve Fund Policy approved on July 21,
2026.

Page 1 0of 5
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Summary of Key Updates

The General Financial Management Policy has been expanded to clarify the policy’s purpose,
scope, and responsibilities; strengthen budget management and small-staff internal controls;
establish clearer requirements for bank reconciliations, receivables, procurement, grants and
loans, records retention, financial system access, data security, and periodic policy review.

The Credit Card Use Policy has been revised to define authorized users and allowable business
uses; prohibit personal or unauthorized charges; require supporting documentation and monthly
reconciliation; establish review and approval procedures; require timely payment; set card limits;
and clarify that credit card records are public records subject to retention requirements.

The Fraud Detection and Prevention Policy has been strengthened to emphasize public-
resource protection, prevention and internal controls, reporting options, confidentiality, anti-
retaliation, anonymous reporting, investigation procedures, evidence preservation, corrective
action, and periodic review.

The Cybersecurity Policy has been significantly expanded to better align with current
recommended cybersecurity practices for critical infrastructure and water systems. Updates
address governance, asset inventory, system classification, access controls, multi-factor
authentication, backups, protections for network and telemetry systems, vulnerability
management, logging, vendor risk, incident response, training, policy exceptions, annual review,
and supporting implementation appendices.

The Billing Data Security Procedure has been updated to clarify its relationship to the District
Cybersecurity Policy and to establish billing-data-specific safeguards for customer records,
payment information, authorized access, payment-card handling, secure storage and
transmission, physical and electronic records, incident reporting, breach-notification evaluation,
training, PCl-related compliance, and annual review.

The Fixed Asset Policy and Unbilled Receivables Policy have been reformatted and clarified for
consistency with the District’s policy format. No material changes were identified for these two
policies.

Page 2 of 5
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Summary of New Policies and Procedures Presented for Approval

The new Adoption and Amendment of Policies and Procedures Policy establishes a consistent
process for the adoption, amendment, review, distribution, maintenance, and non-substantive
administrative updates of policies and procedures. It clarifies Board authority, management
responsibility for administrative procedures, initiation and review processes, Board approval
requirements, interim or emergency updates, documentation, distribution, retention, and
supersession of conflicting prior practices.

The new Accounts Payable Policy establishes consistent procedures and internal controls for
reviewing, approving, documenting, recording, and paying District obligations. It addresses vendor
setup, invoice review, approval authority, segregation of duties, payment processing, electronic
payments, reimbursements, emergency payments, grant and restricted-fund documentation,
fraud prevention, bank reconciliation, records retention, and audit support.

The new Accounts Receivable Policy establishes standards for billing, recording, reviewing,
collecting, reconciling, reporting, adjusting, and writing off amounts owed to the District. It
clarifies responsibilities, monthly review expectations, delinquency notices, late penalties,
payment arrangements, disputed bills, returned payments, allowance for doubtful accounts,
write-off authority, internal controls, records retention, and compliance with applicable law.

The new Payroll Policy establishes procedures and internal controls for payroll authorization,
timekeeping, review, processing, payment, reconciliation, confidentiality, and records retention. It
addresses employee setup, payroll changes, overtime and special pay, leave accruals and usage,
payroll taxes and deductions, payroll corrections, system access, fraud prevention, and periodic
policy review.

The new Debt Management Policy establishes parameters for issuing, managing, refinancing,
and reporting District debt obligations. Itis intended to support prudent long-term financial
planning, protect ratepayers, preserve financial flexibility, comply with California Government
Code Section 8855(i), define appropriate uses and types of debt, and establish internal control
and post-issuance compliance expectations.5/19/26

The new Grant Management Policy establishes Board-level direction for applying for, accepting,
administering, reporting on, and closing out grants. It addresses Board authorization, staff
responsibility, grant administration standards, tracking of revenues and expenditures, allowable
cost documentation, procurement compliance, reporting deadlines, changes to grant scope or
budget, grant-funded property, closeout, records retention, and compliance with applicable
Uniform Guidance requirements for federal awards.
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The new Disposal of Surplus Property and Equipment Policy establishes a transparent process
for identifying, declaring, disposing of, and documenting surplus District property. It addresses
Board and General Manager authority, surplus property lists, disposition methods, notice and
payment procedures, vehicle and technology disposal, data removal, environmental and safety
requirements, conflict-of-interest restrictions, proceeds, accounting, and records retention.

The Records Retention and Destruction Policy establishes uniform standards for identifying,
maintaining, protecting, retrieving, retaining, and lawfully disposing of District records in paper,
electronic, email, cloud, billing, meter, GIS, and other formats. It addresses legal holds,
destruction authorization, confidentiality, electronic records, record categories, retention
schedules, and compliance with applicable laws governing special district records and the
California Public Records Act.

Key Benefits

Approval of the new and updated policies will provide several District-wide benefits, including
clearer Board and staff roles, stronger internal controls, improved documentation and audit
readiness, better protection of public funds and District assets, enhanced cybersecurity and
billing-data safeguards, more consistent records retention practices, and improved compliance
with legal, grant, debt, and public records requirements.

The policy package also reduces reliance on informal practices by establishing written guidance
for core administrative and financial functions, supporting continuity, transparency,
accountability, and sound public agency governance.

Ongoing Review

The Administrative Policy and Procedure Manual should be reviewed administratively annually and
presented to the Board of Directors for comprehensive review and approval at least every three
years. Material policy amendments, legally required updates, audit-related changes, grant or debt
compliance updates, cybersecurity-related changes, or other significant revisions should be
brought to the Board sooner as needed. Non-substantive updates, such as formatting, numbering,
titles, cross-references, or clerical corrections, may be made administratively when they do not
change policy meaning, authority, approval thresholds, rights, duties, or compliance
requirements.

Page 4 of 5
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Fiscal Impact

There is no direct fiscal impact associated with approval of the updated and new policies and
procedures. Implementation will primarily involve staff time for administration, training,
recordkeeping, review, and ongoing compliance. Any future costs associated with technology,
cybersecurity, training, records management, grant administration, debt issuance, or other
implementation needs would be brought to the Board or included in the budget process as
appropriate.

Board Recommendation

Executive Committee and Staff recommend that the Board of Directors review and approve the
new and updated District policies and procedures, and adopt them as presented. Approval will
help maintain clear administrative guidance, strengthen internal controls, improve the protection
of District records, data, funds, assets, and systems, support compliance with grant and debt
requirements Administrative, and promote consistent policy administration across District
operations.

Page 50of 5

Page 44 of 161



RESOLUTION NO. 20260818

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE MEINERS OAKS WATER DISTRICT
ADOPTING THE DISTRICT’S FULL ADMINISTRATIVE POLICIES AND PROCEDURES MANUAL

WHEREAS, the Meiners Oaks Water District (“District”) is a California special district governed by
its Board of Directors and is responsible for establishing policies and procedures to support
transparent, accountable, and effective District administration; and

WHEREAS, the District has prepared a comprehensive Administrative Policies and Procedures
Manual (“Manual”) containing the administrative, financial, cybersecurity, billing, records, grant,
debt, payroll, accounts payable, accounts receivable, fixed asset, surplus property, and related
policies and procedures listed in Exhibit A; and

WHEREAS, the purpose of the Manual is to improve clarity, formalize current District practices,
strengthen internal controls, promote consistent administration, support audit readiness, protect
public funds and District assets, safeguard District records and data, and assist the Districtin
meeting applicable legal, financial, grant, debt, public records, and operational requirements; and

WHEREAS, the Board of Directors has reviewed the Manual in its entirety, including each policy
and procedure identified in Exhibit A, attached hereto and incorporated herein by this reference;
and

WHEREAS, notice of the Board’s consideration of this Resolution and the Manual was provided in
accordance with the Ralph M. Brown Act, and the Board considered the matter at a duly noticed
public meeting at which members of the public were afforded an opportunity to comment; and

WHEREAS, the Board finds that adoption of the Manual s in the best interests of the District, its
ratepayers, and the public.

NOW, THEREFORE, BE IT RESOLVED by the Board of Directors of the Meiners Oaks Water District
as follows:

Section 1. Recitals. The above recitals are true and correct and are incorporated herein as
findings of the Board of Directors.

Section 2. Adoption of Full Manual. The Board of Directors hereby adopts the Manual in its
entirety, including all policies and procedures identified in Exhibit A, as the official administrative
policy and procedure manual of the District.

Section 3. Supersession of Prior Policies. To the extent any prior District policy, procedure,
practice, resolution, motion, or administrative directive conflicts with the Manual adopted by this
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Resolution, the Manual shall control, unless otherwise required by law or expressly provided by
subsequent Board action.

Section 4. Administrative Implementation. The General Manager, or designee, is authorized and
directed to implement the Manual, distribute the Manual to appropriate District personnel,
maintain the official copy, provide training or guidance as needed, and take all administrative
actions reasonably necessary to carry out this Resolution.

Section 5. Non-Substantive Updates. The General Manager, or designee, may make non-
substantive administrative corrections to the Manual, including formatting, numbering, cross-
references, titles, typographical corrections, and clerical updates, provided such changes do not
alter policy meaning, approval authority, financial thresholds, legal requirements, rights, duties,
responsibilities, or substantive procedures.

Section 6. Future Amendments. Any material amendment to the Manual, including any change
that alters policy meaning, approval authority, financial thresholds, legal requirements, rights,
duties, responsibilities, or substantive procedures, shall be presented to the Board of Directors for
review and approval, except as otherwise authorized by Board-adopted policy or applicable law.

Section 7. Effective Date. This Resolution shall take effect immediately upon its adoption.

PASSED, APPROVED, AND ADOPTED by the Board of Directors of the Meiners Oaks Water
District at a regular meeting held on August 18, 2026, by the following vote:

AYES:
NOES:
ABSTAIN:

ABSENT:

Michel Etchart Summer Ward

Board President Board Secretary
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Exhibit A

Administrative Policies and Procedures Included in the Full Manual Adopted by Resolution
No. 20260818

General Financial Management Policy
Credit Card Use Policy

Fraud Detection and Prevention Policy
Cybersecurity Policy

Billing Data Security Procedure

Fixed Asset Policy

Unbilled Receivables Policy

Accounts Payable Policy

© oo NOUAEWDNPRE

Accounts Receivable Policy

=
o

. Payroll Policy

[uny
[y

. Debt Management Policy

=
N

. Grant Management Policy

=
w

. Disposal of Surplus Property and Equipment Policy
. Policy Adoption and Amendment Policy

. Records Retention and Destruction Policy

. Conflict of Interest Policy

. Purchasing Goods & Services Policy

. Reserve Fund Policy
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0N O b
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Meiners Oaks Water District

Administrative Policy & Procedure Manual

Adopted & Effective: August 18, 2026

202 W. ELRoblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com

Page 48 of 161


http://www.meinersoakswater.com/

KS WATE
¢ OR Ry,
<(3\VENTURA GOUNTYISINCE 1949 J.}’%,

Q)
< (805) 646-2114

202 WEST EL ROBLAR DRIVE

Meiners Oaks Water District

Conflict of Interest Policy

Adopted & Effective: May 19, 2026

202 W. El Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Version | Date Action Approved By Notes

1.0 8/24/1976 | Adopted | Board of Directors Initial policy adoption

1.1 11/29/1976 | Amended | Board of Directors

1.2 8/29/1979 | Amended | Board of Directors

1.3 10/21/2014 | Amended | Board of Directors

1.4 9/15/2020 | Amended | Board of Directors Comprehensive Update
1.5 7/19/2022 | Amended | Board of Directors Minimal language update
1.6 6/26/2024 | Reviewed | Board of Directors No change

1.7 5/19/2026 | Amended | Board of Directors Minimal language update
1.8

Supersession

Upon approval by the Board of Directors, this policy supersedes and replaces all prior
versions, amendments, procedures, directives, and informal practices governing the

District’s conflict-of-interest policy. If any prior policy, procedure, practice, or direction

conflicts with this policy, this policy shall control.

Board President

Management

202 W. El Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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RESOLUTION NO. 20260519-2: CONFLICT OF INTEREST CODE

A RESOLUTION OF THE BOARD OF DIRECTORS OF
MEINERS OAKS WATER DISTRICT

WHEREAS, pursuant to Chapter 7, Article 3 of the Political Reform Act, Government Code
Section 81000 et seq., every local government agency is required to adopt and promulgate a
Conflict of Interest Code and to amend such Conflict of Interest Code when necessitated by
certain specified changed circumstances; and

WHEREAS, the California Fair Political Practices Commission (FPPC) has adopted a regulation,
2 Cal. Code Regs. Section 18730, which contains the terms of a standard Conflict of Interest

Code, which may be amended by the FPPC to conform to amendments in the Political Reform
Act after public notice and hearings; and

WHEREAS, the incorporation by reference of such regulation along with the designation of
employees and the formulation of disclosure categories as set forth therein constitute the
adoption and promulgation of a Conflict of Interest Code within the meaning of Government

Code Section 87300 or the amendment of a conflict of interest code within the meaning of
Government Code Section 87306.

NOW, THEREFORE, BE IT RESOLVED by the Meiners Oaks Water District Board of Directors
that:

1) The terms of 2 Cal. Code Regs. Section 18730, and any amendments to it duly adopted
by the FPPC, along with the attached Exhibit A (which designates positions requiring
disclosure), Exhibit B (which sets forth disclosure categories for each designated
position), and “Appendix - Designating Officials Who Manage Public Investments” are

hereby incorporated by reference and constitute the Conflict of Interest Code of Meiners
Oaks Water District.

2) Persons holding positions designated in Exhibit A shall file Form 700 Statements of

Economic Interests with the Clerk of the Ventura County Board of Supervisors, which
shall be the Filing Officer.
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3) In preparing the Form 700, designated filers need only disclose those financial interests
falling within the disclosure categories designated for that filer's position, as stated in
Exhibits A and B.

4) This Resolution 20260519-2 shall replace and supersede in its entirety Resolution
20220719-4 previously adopted by the Board of Directors.

PASSED, APPROVED AND ADOPTED this 19" day of May 2026 by the following vote:

AYES: 4

NOES: &

ABSTAIN: ©

ABSENT: | - Yangea

ATTEST:
Michel Etchart Stmmer Ward
President of the Board Secretary of the Board

Page 52 of 161



202 WEST EL AOBLARA DRIVE

EXHIBIT A — DESIGNATED POSITIONS AND FILING OFFICERS

Director Category 1 CcoB

5

1 General Manager Category 1 coB
1 Board Secretary Category 1 coB
1 District Legal Counsel Category 1 CcoB
0 Consultant?! NA COB

1The disclosure, if any, required of a consultant will be determined on a case-by-case basis by the head
of the agency or designee. The determination of whether a consultant has disclosure requirements
should be made in writing on a Fair Political Practices Commission Form 805. The determination should
include a description of the consultant’s duties and, based upon that description, a statement of the
extent, if any, of the disclosure requirements. Each Form 805 is a public record and should be retained
for public inspection either in the same manner and location as the Conflict of Interest Code or with

appropriate documentation at the location where the Conflict of Interest Code is maintained, cross-
referencing to the Form 805.
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EXHIBIT B — DISCLOSURE CATEGORIES

The terms jtalicized below have specific meanings under the Political Reform Act. In addition, the
financial interests of a spouse, domestic partner, and dependent children of the public official holding

the designated position may require reporting. Consult the instructions and reference pamphlet of
Form 700 for an explanation.

Category 1 — BROADEST DISCLOSURE

[SEE FORM 700 SCHEDULES A-1, A-2, B, C, D, and E]
(1) All Sources of income, gifts, loans, and travel payments;
(2) Allinterests in real property; and
(3) All investments and business positions in business entities.

Category 2 — REAL PROPERTY
[SEE FORM 700 SCHEDULE B]

All interests in real property, including interests in real property, held by business entities and trusts in
which the public official holds a business position or has an investment or other financial interest.

Category 3 — LAND DEVELOPMENT, CONSTRUCTION, AND TRANSACTION

[SEE FORM 700 SCHEDULES A-1, A-2, C, D, and E]

All investments, business positions, and sources of income, gifts, loans, and travel payments, from
sources that engage in land development, construction, or real property acquisition or sale.

Category 4 - PROCUREMENT

[SEE FORM 700 SCHEDULES A-1, A-2, C, D, and E]

All investments, business positions, and sources of income, gifts, loans, and travel payments, from
sources that are subject to the regulatory, permitting, or licensing authority of, or have an application
or license pending before, the designated position’s agency or department.

Category 6 — FUNDING
[SEE FORM 700 SCHEDULES A-1, A-2, C, D, and E]
All investments, business positions, and sources of income, gifts, loans, and travel payments, from

sources that receive grants or other funding from or through the designated position’s agency or
department.
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APPENDIX — DESIGNATING OFFICIALS WHO MANAGE PUBLIC INVESTMENTS

Pursuant to Government Code section 87200 et seq., certain city and county officials, as well as
all “other officials who manage public investments,” are required to disclose their economic interests in
accordance with the Political Reform Act. This Appendix provides the relevant definitions for
determining which public officials qualify as “other officials who manage public investments,” designates
the agency’s position that qualifies as such, and states the Filing Officer for each designated position.

APPLICABLE DEFINITIONS

As set forth in 2 California Code of Regulations Section 18700.3, the following definitions apply
for Government Code section 87200:

(1) “Other public officials who manage public investments” means:

a. Members of boards and commissions, including pension and retirement boards or
commissions, or of committees thereof, who exercise responsibility for the management
of public investments;

b. High-level officers and employees of public agencies who exercise primary responsibility
for the management of public investments, such as chief or principal investment officers
or chief financial managers. This category shall not include officers and employees who
work under the supervision of the chief or principal investment officers or the chief
financial managers; and

¢. Individuals who, pursuant to a contract with a state or local government agency, perform
the same or substantially all the same functions that would otherwise be performed by
the public officials described in (1)(b) above.

(2) “Public investments” means the investment of public moneys in real estate, securities, or other
economic interests for the production of revenue or other financial return.

(3) “Public moneys” means all moneys belonging to, received by, or held by, the state, or any city,
county, town, district, or public agency therein, or by an officer thereof acting in the officer's
official capacity, and includes the proceeds of all bonds and other evidences of indebtedness,
trust funds held by public pension and retirement systems, deferred compensation funds held
for investment by public agencies, and public moneys held by a financial institution under a trust
indenture to which a public agency is a party.

(4) “Management of public investments” means the following non-ministerial functions: directing

the investment of public moneys; formulating or approving investment policies; approving or
establishing guidelines for asset allocations; or approving investment transactions.
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DESIGNATED POSITIONS AND FILING OFFICERS

Based on the foregoing, the following agency positions and/or consultants qualify as “other
officials who manage public investments”. They shall file Statements of Economic Interests (Form
700) pursuant to Government Code section 87200 et seq. with the below-designated Filing Officers:

None
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Meiners Oaks Water District

Purchasing Goods & Services Policy

Adopted & Effective: July 21, 2026

202 W. El Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Version | Date Action Approved By Notes
1.0 5/15/2007 | Adopted | Board of Directors Initial policy adoption
. Minimal language, increased
1.1 3/21/2023 | Amended | Board of Directors
thresholds
1.2 7/21/2026 | Amended | Board of Directors Comprehensive update & format
1.3

Supersession

Upon approval by the Board of Directors, this policy supersedes and replaces all prior
versions, amendments, procedures, directives, and informal practices governing the

District’s purchasing of goods and services. If any prior policy, procedure, practice, or

direction conflicts with this policy, this policy shall control.

Board President

Management

202 W. El Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Resolution No. 20260721-3
A Resolution of the Board of Directors of the Meiners Oaks Water District
Adopting the Purchasing Goods & Services Policy

WHEREAS, the Meiners Oaks Water District (“District”) is responsible for the prudent,
transparent, and accountable expenditure of public funds in support of District
operations, maintenance, administration, capital projects, and public services; and

WHEREAS, the Board of Directors desires to maintain purchasing procedures that
promote competition, fairness, fiscal responsibility, documentation, and compliance with
applicable legal, regulatory, contractual, and funding-agency requirements; and

WHEREAS, the District has prepared a Purchasing Goods & Services Policy
establishing purchasing authority, competitive procurement requirements,
documentation standards, approval procedures, and exceptions for District purchases,
contracts, services, public works, emergency purchases, and grant-funded
procurements; and

WHEREAS, the Board of Directors has reviewed the Purchasing Goods & Services
Policy and finds that its adoption is in the best interest of the District and will support
consistent, efficient, and accountable purchasing practices.

NOW, THEREFORE, BE IT RESOLVED by the Board of Directors of the Meiners QOaks
Water District as follows:

1. Recitals. The foregoing recitals are true and correct and are incorporated herein by
this reference.

2. Adoption of Policy. The Board of Directors hereby adopts the Purchasing Goods &
Services Policy, attached hereto as Exhibit “A” and incorporated herein by this
reference.

3. Authority to Implement. The General Manager, or designee, is authorized and
directed to implement the Purchasing Goods & Services Policy and to take such
administrative actions as may be necessary to carry out the policy, consistent with
applicable law, approved budgets, grant requirements, and Board direction.

4. Supersession. Upon adoption, the Purchasing Goods & Services Policy shall
supersede and replace all prior District policies, procedures, directives, and informal
practices governing the same subject matter to the extent they conflict with the adopted
policy.
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5. Effective Date. This Resolution shall take effect immediately upon its adoption.

PASSED AND ADOPTED by the Board of Directors of the Meiners Oaks Water District
at a regular meeting held on July 21, 2026, by the following vote:

AYES: Y

NOES: &

ABseNT: | = Ooltbasd

ABSTAIN: &

ATTEST:

AR

Michel Etchart, Board Pre

o

Summer Ward, Board Secretary
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Meiners Oaks Water District

Purchasing Goods & Services Policy
Purpose and Scope

This policy establishes purchasing authority, competitive procurement requirements,
documentation standards, and approval procedures for the acquisition of goods, materials,
supplies, equipment, general services, professional services, maintenance, repairs, construction,
public works, emergency purchases, and grant-funded procurements by the District.

This policy applies to all District purchases unless a more restrictive requirement is imposed by
another District policy or Board action, by state or federal law, by a funding agency requirement,
or by other applicable legal, regulatory, or contractual requirement. When multiple requirements
apply, the District shall follow the most restrictive applicable requirement.

Purchasing Authority

The General Manager is authorized to approve budgeted purchases, contracts, and task orders up
to $25,000 per transaction without prior Board approval, provided that the purchase otherwise
complies with this policy and sufficient appropriations are available in the approved budget.
Board approval shall be required for unbudgeted purchases, purchases exceeding the General
Manager’s authority, and any contract, expenditure, commitment or obligation requiring Board
approval by law or funding agreement.

The General Manager may delegate purchasing authority to District employees in writing. Such
written authorization shall identify the employee delegated such authority, specify the maximum
dollar limit of the delegated authority and the authorized types of purchases, applicable budget
limitations, and any required documentation or approval conditions. Delegated authority shall not
exceed $10,000 per transaction unless expressly authorized by the Board.

No purchase, contract, change order, amendment, or task order may be split or divided into
smaller amounts to avoid approval limits, bidding requirements, or Board authorization.

202 W. El Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Informal Bids

For purchases greater than $10,000 and up to $25,000, the District shall obtain and document at
least three written quotes when practicable. Vendor quotes, emails, catalog pricing, cooperative
contract pricing, online vendor records, or other reliable written evidence may document quotes.
If three quotes are not practicable, the procurement file shall explain the reason and document
the price reasonableness. The District shall award the purchase to the vendor providing the most
responsible quote or the best value when documented factors other than price support the
selection.

For purchases of $10,000 or less, District staff shall use reasonable efforts to obtain fair and
reasonable pricing based on market knowledge, prior purchases, catalog pricing, vendor
comparison, cooperative pricing, or other available information. Documentation shall be
proportionate to the amount and risk of the purchase.

Formal Bids

Formal competitive procurement procedures shall be used for goods and services estimated to
exceed $25,000 unless an authorized exception applies. The District may use an invitation for bids
when the award will be based primarily on price and responsiveness, a request for proposals
when qualifications, approach, experience, schedule, cost, and overall value will be evaluated, or
arequest for qualifications for professional or specialized services. Solicitations shall describe
the scope of work, evaluation criteria, submittal requirements, contract requirements, insurance
and licensing requirements, as applicable, and the basis for award.

Professional Services

Professional services, including engineering, legal, financial, auditing, planning, environmental,
grant, technology, and other specialized services, may be procured through a qualifications-
based or best-value process. Selection may consider demonstrated competence, qualifications,
experience with similar agencies or projects, understanding of the scope, availability, proposed
approach, references, and cost, where appropriate.

202 W. El Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Exceptions to Competitive Procurement

Competitive procurement may be waived or modified when justified in writing and approved by
the General Manager or Board, as applicable, for sole source purchases, purchases of goods or
services involving standardization with existing District facilities, equipment or systems,
proprietary parts or services, or compatibility with existing infrastructure, cooperative purchasing,
emergency purchases, grantor-authorized noncompetitive procurement, or when competitive
procurementis otherwise determined to be impracticable or not in the District’s best interest.

The procurement file shall include the basis for the waiver or modification, documentation of
price reasonableness, approval authority, and any contract or other written authorization issued
under the exception.

Cooperative Purchasing

The District may use competitively awarded cooperative purchasing agreements, state or local
agency contracts, statewide schedules, or other leveraged procurement agreements when the
General Manager determines that use of the contract is legally permissible, cost-effective, and in
the District’s best interest. The procurement file shall identify the cooperative contract used and
document the basis for use.

Public Works and Construction

Public works, construction, installation, repair, replacement, alteration, demolition, painting,
maintenance, and related construction activities shall comply with applicable California Public
Contract Code requirements, prevailing wage requirements, contractor licensing requirements,
Department of Industrial Relations registration requirements, bonding and insurance
requirements, and any District-adopted public works procedures.

If the District has adopted the California Uniform Public Construction Cost Accounting Act, as set
forth in California Public Contract Code Section 22000 et seq. (the “Act”), public projects shall be
procured in accordance with the Act, the District’s implementing resolution or ordinance, and any
current statutory thresholds. If the District has not adopted the Act, the District shall follow
otherwise applicable public works bidding requirements.

202 W. El Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Grant-Funded Purchases

Purchases funded in whole or in part by federal, state, or other grant funds shall comply with this
policy, the grant agreement, applicable state and federal procurement standards, and any
funding agency requirements. When requirements differ, the District shall follow the most
restrictive applicable requirement. Procurement files for grant-funded purchases shall include
documentation sufficient to support audit review, including procurement method, cost or price
reasonableness, solicitation records, vendor selection, contract provisions, and required funding
agency approvals.

Emergencies

In an emergency involving an immediate threat to public health, safety, welfare, property,
essential public services, water system operations, or regulatory compliance, the General
Manager may authorize purchases, contracts, services, equipment, repairs, or other actions
necessary to respond to or mitigate the emergency without following ordinary competitive
procurement procedures. Emergency authority shall be limited to actions necessary to address
the emergency condition.

The General Manager shall notify the Board President as soon as practicable and shall report
emergency purchases to the Board at the next regular meeting or, if required by law or warranted
by the circumstances, at a special or emergency meeting of the Board. The procurement file shall
document the nature of the emergency, why normal procurement procedures were
impracticable, the vendors contacted (if practicable), price reasonableness, approvals, and
actions taken.

Ethics, Conflicts, and Vendor Relations

District officials, employees, and representatives shall conduct purchasing activities in a manner
that promotes fairness, transparency, accountability, and responsible stewardship of public
funds. No person involved in a District procurement shall participate in a purchase or contractin
which the person has a financial interest, conflict of interest, or other prohibited interest. District
personnel shall not accept gifts, gratuities, favors, or preferential treatment from vendors in
connection with District purchasing activities.

202 W. El Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Contract Amendments and Change Orders

Contract amendments, change orders, task orders, scope changes, time extensions, and
cumulative increases shall be approved by the same authority required for the resulting total
contract amount, unless the Board has delegated specific amendment or change-order authority.
Amendments and change orders shall be documented in writing before work proceeds, except
when immediate action is required to protect District interests or respond to an emergency.

Records and Audit File

The District shall maintain procurement records sufficient to demonstrate compliance with this
policy and applicable law. Records may include purchase requests, budget verifications, quotes,
bids, proposals, evaluation records, sole-source or exception justifications, Board approvals,
written authorizations, contracts, insurance and license documentation, invoices, proof of
delivery or completion, grant compliance documentation, and correspondence supporting the
purchase.

Reference: Board Bylaws; California Public Contract Code; applicable state and federal
procurement requirements; grant agreement requirements.

202 W. El Roblar Drive, Ojai, California 93023
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Meiners Oaks Water District

Reserve Fund Policy

Adopted & Effective: July 21, 2026

202 W. EL Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Version | Date Action Approved By Notes
1.0 2/19/2008 | Adopted | Board of Directors Initial policy adoption
1.1 7/21/2026 | Amended | Board of Directors Comprehensive update & format

Supersession

Upon approval by the Board of Directors, this policy supersedes and replaces all prior
versions, amendments, procedures, directives, and informal practices governing the

District’s capital and emergency reserve funds. If any prior policy, procedure, practice, or

direction conflicts with this policy, this policy shall control.

Board President

Management

202 W. EL Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Resolution No. 20260721-2
A Resolution of the Board of Directors of the Meiners Oaks Water District
Adopting a Reserve Fund Policy

Supersedes Resolution No. 21908-1 and any prior inconsistent reserve policy direction

Whereas, the Meiners Oaks Water District operates and maintains a public water
system serving customers within its service area and is responsible for
maintaining the financial resources necessary to provide safe, reliable, and cost-
effective water service;

Whereas, the District’s reserves are necessary to provide working capital,
address seasonal and timing variations in cash flow, fund capital repair and
replacement, respond to emergencies, support long-term infrastructure
investment, and maintain financial stability;

Whereas, the District completed a 2026 Water Rate Study as set forth in that
certain Final Report prepared by Robert D. Niehaus, Inc., dated April 22, 2026,
which includes financial planning, revenue requirements, cost-of-service, and
rate-setting analysis for the District’'s water service;

Whereas, the Board of Directors desires to update and restate the District’'s
reserve policy to reflect current financial planning practices, capital improvement
needs, emergency preparedness objectives, and the assumptions incorporated
into the 2026 Water Rate Study;

Whereas, the Board finds that maintaining prudent reserves is necessary to
preserve District liquidity, reduce the need for short-term borrowing, provide rate
stability, support timely infrastructure repair and replacement, and protect
customers from avoidable service disruptions;

Whereas, reserve balances and reserve targets should be reviewed annually as
part of the District’s budget process and periodically through comprehensive rate
studies, capital improvement planning, and long-term financial planning;

Now, Therefore, Be It Resolved, by the Board of Directors of the Meiners Oaks
Water District, that the following Reserve Fund Policy is hereby adopted and shall
supersede prior inconsistent reserve policy provisions:
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RESERVE FUND POLICY

1. Purpose. The purpose of this Reserve Fund Policy is to establish clear reserve
categories, target levels, funding methods, authorized uses, replenishment requirements, and
review procedures to support the District's financial stability, infrastructure stewardship,
emergency preparedness, and cost-based rate setting.

2. Policy Objectives. The District shall maintain reserves sufficient to: (a) meet
routine operating obligations; (b) address seasonal and other variations in cash flow, billing,
and collection timing differences; (c) fund repair, replacement, and improvement of District
infrastructure; (d) respond to emergencies and unplanned events; and (e) maintain rate
stability and legally defensible revenue requirements.

3. Reserve Categories. The District shall allocate surplus revenues to the following
reserve fund categories: Operating Reserve, Capital Replacement Fund, and Emergency
Reserve. The reserve categories are intended to provide working capital for District operations,
fund annual capital replacement needs, and build and maintain the District’s total reserve
target of $2.4 million by the end of FY2031. The purpose of and policy applicable to each
reserve category is further described as follows:

Reserve .
Category Purpose Policy
. Provides working capital for routine | Two months of operating expenses,
Operating )
R operating expenses and revenue calculated annually from the adopted
eserve S .
timing fluctuations. budget.
Capital Funds repair, rehabilitation,
Replacement |replacement, and improvement of |[Annual contribution of $200,000.
Fund District facilities and infrastructure.
Provides liquidity for emergencies, |The Emergency Reserve Fund is the
Emeraenc unplanned repairs, natural sum of the other reserve categories,
Rese?ve y disasters, regulatory response, with a total reserve target of
supply disruption, or other urgent  |approximately $2.4 million by the end
events. of FY2031.

4. Reserve Targets. The District’s reserve targets for FY2026 through FY2031

based on the above reserve policy and in accordance with the District's 2026 Water Rate
Study are as follows:
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Reserve Target Table, FY 2026 to FY 2031

Reserve Target |FY 2026 |FY 2027 |FY 2028 |FY 2029 |FY 2030 |(FY 2031
Operating
Reserve $363,401 |$343,419 |$360,138 |[$377,445 |$428,129 |%$448,552
Capital
Replacement $1,000,000|$1,200,000($1,400,000|$1,600,000|$1,800,000|%$2,000,000
Fund
E’“erge“"y $1,363,401 |$1,543,419|$1,760,138|$1,977,445 | $2,228,129 | $2,448,552

eserve

5. Operating Reserve. The Operating Reserve shall be used to provide working

capital for routine District operations and to address timing differences between revenues and
expenditures. The target shall be two months of annual operating expenses, recalculated
annually using the adopted budget. Use of the Operating Reserve for routine purposes may be
authorized through the adopted budget, subject to Board-approved appropriations.

6. Capital Replacement Fund. The Capital Replacement Fund shall be used to
fund planned and unplanned repair, rehabilitation, replacement, and improvement of District
infrastructure, including projects identified in the District’s capital improvement plan, asset
management records, engineering evaluations, depreciation analysis, or rate-study financial
plan. The District shall make an annual contribution of $200,000 to the Capital Replacement
Fund, subject to Board appropriation through the adopted budget.

7. Emergency Reserve. The Emergency Reserve shall be maintained for urgent,
unexpected, or extraordinary events, including but not limited to emergency repairs, natural
disasters, water supply interruptions, regulatory response actions, cybersecurity or operational
disruptions, or other conditions requiring immediate expenditure to preserve public health,
safety, water service reliability, or District property. The Emergency Reserve represents the
total sum of all District reserve funds.

8. Funding of Reserves. Reserve funding shall be considered annually during
preparation of the District’s budget and shall be incorporated into rate studies, cost-of-service
analyses, and long-term financial plans. Funding sources may include water rate revenues,
non-rate revenues, grants, reimbursements, interest earnings, surplus revenues, or other
legally available funds. The Board may phase reserve funding over time to balance financial
prudence with customer affordability, provided that the reserve program remains structured to
reach the total reserve target shown in the Reserve Target Table by the end of FY2031.

9. Authorized Use of Reserves. Reserve funds may be used only for purposes
consistent with the reserve category and applicable law. Use of reserves outside the adopted
budget shall require Board approval. If immediate action is necessary to protect public health,
safety, water service reliability, or District property, the General Manager shall notify the Board
as soon as practicable and present the action for Board review at the next regular meeting.

10. Replenishment of Reserves. If any reserve balance falls below its target level,
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staff shall identify the shortfall and present a replenishment plan to the Board as part of the
next budget cycle. The replenishment plan shall identify the cause of the shortfall, the
proposed funding sources, the projected restoration schedule, and any recommended rate,
budget, capital plan, or expenditure adjustments necessary to maintain progress toward the
total reserve target shown in the Reserve Target Table by the end of FY2031.

11.  Annual Review and Reporting. Staff shall report reserve balances, reserve
targets, and any recommended changes to the Board at least annually during the budget
process. The annual review shall compare actual balances to the Operating Reserve target,
the annual Capital Replacement Fund contribution, and the Emergency Reserve total reserve
target schedule shown in the Reserve Target Table; identify anticipated uses of reserves;
address replenishment needs; and evaluate consistency with the District's adopted budget,
capital improvement plan, rate study, and long-term financial plan.

12.  Rate-Setting and Proposition 218. Reserve funding shall be evaluated as part
of the District’s rate-setting process and cost-of-service analysis. Reserve contributions funded
through water rates shall be reasonably related to the District’s cost of providing water service,
shall support the District's revenue requirements, and shall be considered in a manner
consistent with Proposition 218 and other applicable legal requirements.

13. Investment and Accounting. Reserve funds shall be invested and accounted
for in accordance with the District's investment policy, accounting practices, applicable law,
and any restrictions imposed by grant agreements or other binding obligations. Interest
earnings shall be credited to the applicable reserve category or otherwise allocated as
approved by the Board and permitted by law.

14.  Periodic Policy Review. This policy shall be reviewed at least every five years,
or sooner if the District completes a new rate study, adopts a major capital improvement plan,
receives material grant funding, experiences a declared emergency, materially changes its
financial assumptions, or determines that reserve categories or target levels should be revised.

15.  Effective Date. This Reserve Fund Policy shall become effective upon adoption
by the Board of Directors and shall remain in effect until amended, restated, or repealed by
subsequent Board action.

Passed, approved, and adopted by the Board of Directors of the Meiners Oaks Water
District at a regular meeting held on July 21, 2026, by the following vote:

AYES: Y
NOES: &

ABSENT: | — Ol d

ABSTAIN: &

WL T
mer Ward, Board Secretary

Michel Etchart, Board President
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Meiners Oaks Water District

General Financial Management Policy

Adopted & Effective: August 18, 2026

202 W. ELRoblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Revision History

Version | Date Action Approved By Notes
1.0 12/2024 Adopted Assistant GM Initial policy adoption
1.1 8/18/2026 Revision

Supersession

Upon approval by the Board of Directors, this policy supersedes and replaces all prior versions,
amendments, procedures, directives, and informal practices governing the District’s general
administrative and financial management. If any prior policy, procedure, practice, or direction
conflicts with this policy, this policy shall control.

Board President Management

202 W. ELRoblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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General Financial & Administrative Management Policy
Background, Purpose, and Scope

This policy incorporates policies and procedures used by Meiners Oaks Water District to meet its
obligations and operate in a financially prudent manner. The purpose of this policy is to provide
general fiscal guidelines, establish expectations for financial oversight and accountability,
safeguard District assets and resources, promote accurate and timely financial reporting, and
support compliance with applicable laws, regulations, grant or loan agreements, and Board-
approved policies. This policy applies to the Board of Directors, management, staff, and any
contractors or consultants acting on behalf of the District in connection with financial
administration, budgeting, accounting, reporting, procurement, cash handling, payroll, grants,
loans, debt, reserves, and internal controls. Internal controls are implemented to the extent
feasible within the District’s small-staff environment, with compensating controls used where full
separation of duties is not practical.

Roles and Responsibilities

e The Board of Directors provides fiscal oversight, approves the annual budget, reviews
financial reports, approves payables and major financial commitments as required by
policy, adopts rates and fees, establishes reserve and financial policies, and ensures that
District finances are managed in open and public meetings consistent with applicable law.

e The General Manager is responsible for implementing this policy, maintaining sound
financial administration, approving expenditures within authorized limits, ensuring
compliance with Board-approved policies and agreements, and reporting material
financial matters to the Board.

e The Assistant General Manager, Office Administrator, or designee performs assigned
accounting, billing, payroll, accounts payable, accounts receivable, reconciliation, and
reporting functions in accordance with approved workflows and subject to appropriate
review and approval.

¢ External auditors, consultants, and other professional service providers support the
District by providing independent review, technical assistance, and compliance support as
authorized by the Board or management.

202 W. ELRoblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Training

Board and staff complete ethics training as required by law, including initial and biennial training
requirements. Additionally, office staff receives initial and ongoing training on district-approved
accounting software.

Reporting

e Allfinancialreports are filed on time and in compliance with applicable laws and
recognized standards for best management/reporting practices (including the Local
Government Financial Reporting System).

o Comprehensive annual financial report(s)

o Annual Audit — An external financial auditor performs a fiscal audit in accordance
with auditing standards generally accepted in the United States of America,
whereby the District’s internal control over financial reporting is evaluated for the
purpose of expressing an opinion on the financial statements.

o State Controller’s Financial Transaction Report

o State Controller’s Compensation Report

e The District requires board members and designated employees to prepare and file
statements of economic interests (FPPC Form 700) to identify and disclose potential
conflicts of interest. (See References)

e Budget Management: The Board budget committee helps develop the fiscal budget, and
the budget is then approved by the full Board of Directors. Monthly expenditure reports,
compared to the approved budget, are reviewed and approved by the Board. Budget
amendments, material transfers between major budget categories, capital project budget
changes, and expenditures expected to exceed approved appropriations require review
and approval consistent with Board policy and applicable law.

Governance:

e The Board establishes and periodically reviews strategic, financial, and other goals.

e The Board approves an annual budget and capital improvement project plan in an open
public meeting. Fiscal years are July 1 - June 30.

¢ In monthly open and public meetings, the Board reviews revenue, expenses, and accounts
payable for compliance with the budget. At least annually, the Board reviews bank
reconciliations and receivables aging reports in open public meetings.

202 W. ELRoblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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The Board sets rates and fees in compliance with applicable state laws, such as Prop 218,
and the District ensures its revenues maintain financial stability and support its
commitments.

Policies

The District has written, board-approved Code of Conduct and Ethics policies, including
compliance with the Conflict of Interest Code and Fraud Detection and Prevention. (See
References)

The Board establishes and periodically reviews the fund balances and reserves policy to
meet district needs. (See Reserve Fund Policy)

The Board establishes and periodically reviews that fiscal and internal control policies and
procedures are sufficient to safeguard its assets and resources, deter and detect errors,
fraud, waste, abuse, and theft, ensure the accuracy and completeness of accounting data,
and produce reliable and timely financial and management information.

The District has established workflow procedures for handling and processing receivables,
payment of payables, invoice approval, authorization, and signature of bank checks,
transfers, withdrawals, and use of District credit cards. (See References) The District has a
small staff, and full separation of duties is difficult; however, compensating controls are
incorporated into workflows, including documented review and approval, second-person
review where feasible, Board review of payables, dual signatures or approvals, restricted
system access, monthly reconciliations, and periodic management or Board review. These
procedures include:

o Cash, check, credit card, and electronic receivables are receipted, reconciled to
the daily register activity, supported by payment coupons or payment receipts,
deposited timely, and reviewed monthly by a second staff member where feasible.

o Payables are reviewed and approved by the GM before processing payment. Pre-
numbered checks are issued in sequence and require two signatures (the General
Manager and a Director). The Board approves payables at open and public
meetings.

o Monthly customer service deposits are refunded to the customer after two years or
upon account disconnection, either toward the account or paid by check if the
accountis inactive. Monthly deposit reconciliation reports are provided to the
Office Administrator to compare with the Trust Fund bank balance.

o Bank-authorized signers are reviewed annually, and any mid-cycle changes in

Board or staff are reported to the bank promptly.
202 W. ELRoblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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o Bankreconciliations are prepared monthly for all District bank accounts and
reviewed by management or another authorized reviewer. Reconciliations include
review of outstanding checks, deposits in transit, transfers, unusual items, and
agreement to supporting accounting records.

Bank account access is limited and follows a 2-factor authentication process;
Payroll and Payable EFTs are input and scheduled by the Office Administrator or
designee, then reviewed and approved for processing by the Assistant General
Manager.

e The District actively adopts mechanisms to prevent, detect, and report fraud, waste,
abuse, errors, and theft. Suspected fraud, waste, abuse, or misuse of District resources
must be reported promptly to the General Manager, Board President, external auditor, or
legal counsel as appropriate. Good-faith reporting is encouraged; retaliation is prohibited;
and reported concerns will be reviewed and documented in a manner consistent with
District policy and applicable law.

Financial System Access and Data Security

e Accessto accounting, billing, banking, payroll, and financial reporting systems is limited to
authorized users based on assigned responsibilities.

e The District uses unique user credentials, password protections, multi-factor
authentication where available, and timely removal or modification of access when staff,
Board, or role changes occur.

e User permissions for financial systems are reviewed periodically to confirm that access
remains appropriate and consistent with job duties and internal control objectives.

e Financialrecords, billing data, customer information, banking credentials, and supporting
documentation are stored and transmitted securely in accordance with District
procedures and applicable legal requirements.

General Administration

e Board and staff travel and other expense reimbursements are supported by receipts
and/or appropriate documentation. They are reviewed and approved by the General
Manager or designee to ensure that expenses are appropriate and comply with board-
approved policy.

e Management reports financial information to the Board monthly in open and public
meetings.

202 W. ELRoblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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e The District has available cash funds to pay its short-term obligations on time.

e The District’s revenues and funds are sufficient to meet its long-term obligations on time.

e The District has implemented accounting and bookkeeping systems and records in
accordance with generally accepted accounting principles for special districts.

e [fthe District has received federal or state grant or loan funds, the District carefully
administers the grant or loan in accordance with the applicable grant or loan agreement
and related requirements. Grant and loan administration includes, where appropriate,
tracking revenues and expenditures by project or fund; maintaining documentation of
allowable costs; following applicable procurement and conflict-of-interest requirements;
meeting reporting deadlines; retaining supporting records; and maintaining audit-ready
files. For federal awards, the District complies with applicable federal requirements,
including Uniform Guidance requirements when applicable.

Records Retention and Documentation

e Financial transactions must be supported by appropriate documentation, including
invoices, receipts, approvals, contracts, bids or quotes, payroll records, bank statements,
reconciliations, Board approvals, grant or loan records, audit reports, and other records
necessary to support the transaction and demonstrate compliance.

o Records are retained in accordance with the District’s records retention schedule,
applicable grant or loan agreements, audit requirements, and applicable federal, state,
and local laws.

¢ Documentation must be organized and accessible for management review, Board review,
audits, grant monitoring, public records compliance, and other authorized purposes.

Procurement

e The board-approved Purchasing Goods and Services Policy (See References) establishes
purchasing authorization levels for appropriate District positions, including authorization
levels for contract change orders. It also establishes a competitive process for purchasing
goods and materials.

e The District uses a competitive process to award construction and construction-related
contracts, including construction, project management, architectural, engineering, and
related services, in compliance with applicable state law and District policy.

202 W. ELRoblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com

Page 78 of 161


http://www.meinersoakswater.com/

XS WATEp
b o
%VENTUHA COUNIRYESINCE 19496’)’%.’

(805) 646-2114 -

WATER 18 PRECIOUS

202 WEST EL ROBLAR DRIVE

The District uses a competitive process for awarding contracts for general professional
services unless documented criteria are met for not using a competitive process, such as
properly justified sole-source procurement.

Board approval or oversight is required for high-dollar, lengthy, or sensitive procurement
contracts.

Procurement decisions must be free from conflicts of interest, supported by adequate
documentation, and consistent with applicable grant or loan requirements when external
funding is used.

The board-approved policy establishes emergency procurement procedures compliant
with state law.

202 W. ELRoblar Drive, Ojai, California 93023
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Meiners Oaks Water District
Credit Card Use Policy

Adopted & Effective: August 18, 2026

202 W. ELRoblar Drive, Ojai, California 93023
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Revision History

Version | Date Action Approved By Notes

1.0 5/2025 Adopted Assistant GM Initial policy adoption

1.1 8/18/2026 Revision Comprehensive Update
Supersession

Upon approval by the Board of Directors, this policy supersedes and replaces all prior versions,
amendments, procedures, directives, and informal practices governing the District’s credit card
use. If any prior policy, procedure, practice, or direction conflicts with this policy, this policy shall
control.

Board President Management

202 W. ELRoblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Credit Card Use Policy
Purpose:
The purpose of this policy is to establish internal controls for the authorization, use,
documentation, review, and payment of District credit cards to ensure that all credit card
purchases are reasonable, necessary, properly approved, and made solely for lawful District
business.

Scope:

This policy applies to all employees or officials authorized to use a District credit card, approve
credit card charges, reconcile monthly statements, maintain supporting documentation, or
process payments for credit card bills.

Implementation:

Credit cards may be issued only to positions with a demonstrated District business need,
including the General Manager, the Office Administrator, and Field Operators, as authorized by
the General Manager. Credit cards shall not be issued to or used by members of the Board of
Directors. Board members shall use personal credit cards for lawful District expenses and seek
reimbursement on a form provided by the District for that purpose.

a) District credit cards shall be used only for reasonable, necessary, and lawful District
business expenses that are within the adopted budget or otherwise authorized in
accordance with District purchasing and approval policies.

b) Personal expenses shall not be charged to a District credit card. If a transaction includes
both personal and District business expenses, the employee shall pay for the transaction
personally and request reimbursement from the District for the appropriate District
portion. Accidental personal charges must be reported immediately and reimbursed to the
District promptly.

c) Each credit card transaction shall be supported by third-party documentation, such as an
itemized receipt, invoice, order confirmation, or other vendor documentation. The
cardholder shall annotate the District's business purpose for each transaction and, when
practical, identify the applicable account, project, or budget category.

d) Credit card statements shall be reviewed monthly. The Office Administrator shall reconcile
receipts and supporting documentation to the statement. The General Manager shall

202 W. ELRoblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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review and approve credit card transactions, except that the General Manager’s own
charges shall be reviewed by the Board President, Treasurer, or another Board member
designated by the Board.

Credit card bills shall be paid on time to avoid late fees and finance charges. The District
shall not reimburse or pay late fees or finance charges resulting from failure to submit
required documentation or otherwise comply with this policy, unless approved by the
General Manager due to circumstances outside the cardholder’s control.

The following uses are prohibited: cash advances; gift cards or cash equivalents unless
specifically authorized for an approved District purpose; alcohol; personal meals or
entertainment not otherwise authorized by District policy; purchases that split
transactions to avoid approval limits; and any purchase that violates District policy, law, or
grant or contract requirements.

Each cardholder is responsible for safeguarding the credit card and account information.
Lost or stolen cards, suspected fraud, or unauthorized charges shall be reported
immediately to the card issuer and to the General Manager or Office Administrator.
Disputed charges shall be documented and resolved promptly.

Each authorized District credit card shall have an established dollar limit. Credit limits and
any single-purchase limits shall be established by the General Manager based on
operational need and may be adjusted or revoked at any time. Card privileges may be
suspended or terminated for misuse, failure to provide documentation, or failure to
comply with this policy.

Cardholder Category | Current Credit Limit
General Manager $10,000

District Office $10,000

Field Staff Cards $2,500 each

District records involving credit card use, including statements, receipts, invoices,
approvals, reimbursement requests, dispute documentation, and related
correspondence, are public records to be maintained in accordance with the District’s
records retention policy and applicable law.

202 W. ELRoblar Drive, Ojai, California 93023
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Meiners Oaks Water District
Fraud Detection & Prevention Policy

Adopted & Effective: August 18, 2026

202 W. EL Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com

Page 84 of 161


http://www.meinersoakswater.com/

RS QNS WATER %%,

VENTURA COUNTYISINCE 1949 ’7

(805) 646-2114 ~*

“WATER IS PRECIOUS ™

N

202 WEST EL ROBLAR DRIVE

Revision History
Version | Date Action Approved By Notes
1.0 2/2022 Adopted Assistant GM Initial policy adoption

Minimal language update,
Standard Formatting

1.1 8/18/2026 Revision

Supersession

Upon approval by the Board of Directors, this policy supersedes and replaces all prior versions,
amendments, procedures, directives, and informal practices governing the District’s fraud
detection and prevention. If any prior policy, procedure, practice, or direction conflicts with this
policy, this policy shall control.

Board President Management

202 W. EL Roblar Drive, Ojai, California 93023
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Fraud Detection & Prevention Policy
Background

This Fraud Detection and Prevention Policy is established to support the development,
maintenance, and monitoring of internal controls designed to prevent, detect, and respond to
fraud, waste, abuse, misappropriation, and other irregularities involving the Meiners Oaks
Water District (MOWD). MOWD is committed to conducting District business with honesty,
integrity, transparency, and accountability; safeguarding public assets; promoting ethical
conduct; and complying with all applicable federal, state, and local laws, regulations, and
District policies.

Scope of Policy

This policy applies to any actual or suspected fraud, waste, abuse, misappropriation, conflict
of interest, misuse of District resources, or other irregularity involving District officials, Board
members, employees, temporary employees, volunteers, consultants, vendors, contractors,
outside agencies, customers, or any other party with a business relationship with MOWD.

Any investigative activity required will be conducted without regard to the suspected
wrongdoer’s length of service, position/title, or relationship to the District.

Policy

The General Manager, management staff, and the Board of Directors share responsibility for
maintaining an effective control environment. Management is responsible for implementing
internal controls, monitoring compliance, responding promptly to reported concerns, and
taking corrective action when deficiencies are identified. All employees and District
representatives are responsible for complying with this policy and promptly reporting known or
suspected violations, including questionable accounting, procurement, contracting, payroll,
billing, reimbursement, or auditing practices.

For purposes of this policy, fraud includes an intentional false representation, concealment,
omission, or misuse of information or assets for personal gain, benefit to another party, or
harm to the District. Management personnel must remain familiar with fraud risks within their
areas of responsibility and remain alert for unusual activity, control weaknesses, or indicators
of irregularity.

202 W. EL Roblar Drive, Ojai, California 93023
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Any actual or suspected irregularity must be reported immediately to the General Manager or
designee. If the concern involves the General Manager, the report should be made to the
Board President, Board Vice President, District legal counsel, or another designated reporting
channel. The District will coordinate investigations with legal counsel, law enforcement,
regulatory agencies, auditors, insurers, or other affected parties when appropriate.

Prevention and Internal Controls

MOWD will maintain reasonable internal controls to reduce the risk of fraud, errors, and
misuse of public resources. These controls may include, as appropriate to District staffing
and operations, segregation of duties, documented approval authority, independent review of
bank reconciliations and financial reports, secure access to financial systems and records,
competitive procurement practices, inventory and asset controls, conflict-of-interest review,
periodic management review of high-risk transactions, and regular communication of ethical
expectations to employees and District representatives.

Actions Constituting Fraud

Fraud, misappropriation, waste, abuse, and other fiscal irregularities include, but are not limited
to:

e Anydishonest or fraudulent act

e Misappropriation of funds, securities, supplies, or other assets

e Misrepresentation or falsification of financial statement(s), including forgery or
alteration of documents

e Impropriety in the handling or reporting of money or financial transactions

e Profiteering as a result of insider knowledge of company activities

e Disclosing confidential and proprietary information to outside parties

e Unauthorized disclosure, use, alteration, destruction, or manipulation of
District records, data, systems, or confidential information

e Accepting or seeking anything of material value from contractors, vendors, or
persons providing services/materials to the District

e Authorizing, approving, or receiving payment for goods not received, services
not performed, unsupported reimbursements, or unauthorized expenditures

e Circumventing procurement, contracting, payroll, billing, timekeeping,
purchasing, or approval controls

e Destruction, removal, or inappropriate use of records, furniture, fixtures, and
equipment; and/or

e Any similar or related irregularity.
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Other Irregularities

Irregularities concerning employee conduct that do not involve fraud, waste, abuse, misuse of
District resources, or other matters covered by this policy should be addressed through
applicable personnel, ethics, disciplinary, or governance procedures. If there is any question
as to whether conduct falls within this policy, the matter should be reported for review rather
than handled informally.

Questions regarding whether an action constitutes fraud or another reportable irregularity
should be directed to the General Manager, designee, Board President, District legal counsel,
or another appropriate reporting channel.

Investigation Responsibilities

Management, in consultation with District legal counsel and, when appropriate, under Board
oversight, has primary responsibility for ensuring that suspected fraudulent acts are reviewed
and investigated in a timely, objective, and legally appropriate manner.

Investigations should be planned to preserve evidence, protect confidentiality, avoid conflicts
of interest, maintain appropriate documentation, and ensure that findings are communicated
only to persons with a legitimate need to know.

If an investigation substantiates fraudulent activity, management will report findings and
recommended corrective actions to appropriate designated personnel and, when
appropriate, to the Board of Directors. Decisions regarding referral to law enforcement,
regulatory agencies, external auditors, insurers, or other outside parties will be made by the
Board of Directors in consultation with District legal counsel and senior management.

Confidentiality

Reports, supporting information, and investigation materials will be handled as confidentially
as possible, consistent with the District’s legal obligations, the need to conduct a complete
investigation, and the duty to take corrective action. Employees who suspect dishonest or
fraudulent activity must notify the appropriate reporting contact immediately and must not
personally conduct investigations, interviews, or searches related to the suspected activity
unless specifically authorized to do so.
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Investigation results will not be disclosed or discussed except with persons who have a
legitimate business, legal, audit, governance, or law-enforcement need-to-know. This
protects the integrity of the investigation, the reputation of individuals who may be suspected
but not found to have engaged in wrongdoing, and the District’s legal interests.

Authorization for Investigating Suspected Fraud

The District will designate an investigative team appropriate to the nature, sensitivity, and
scope of the reported concern. The team will include individuals with sufficient
independence, authority, and expertise to conduct or oversee the investigation.
e The Board of Directors, in consultation with legal counsel, may assign
investigative team members, which may include the Board President or Vice
President, General Manager or designee, District legal counsel, external
auditors, human resources or labor counsel, law enforcement, or other
subject-matter experts as appropriate.
e Free and unrestricted access to all District records and premises, whether
owned or rented; and
e The authority to examine, copy, and/or remove all or any portion of the
contents of files, desks, cabinets, and other storage facilities on the premises
without prior knowledge or consent of any individual who might use or have
custody of any such items or facilities when it is within the scope of their
investigation.

Reporting Procedures

Reports should be made as soon as possible when fraud, waste, abuse, misappropriation, or
another irregularity is discovered or suspected. Reports may be made to the General Manager,
designee, Board President, Board Vice President, District legal counsel, or any reporting
channel designated by the District. Reports may be made anonymously where practical;
however, providing sufficient detail may assist the District in reviewing and investigating the
concern.

No employee, official, contractor, vendor, or other person acting on behalf of the District may
retaliate against an individual who makes a good-faith report, participates in an investigation,
or refuses to participate in conduct believed to violate this policy. Retaliation includes
termination, demotion, harassment, intimidation, threats, adverse employment action, or
any conduct intended to discourage reporting. Retaliation should be reported immediately
and may result in disciplinary or corrective action, up to and including termination of

employment or termination of a business relationship.
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Allinquiries concerning a matter under review or investigation from the subject individual, their
representative, the media, vendors, customers, or any other person

should be directed to the General Manager, Board President, District legal counsel, or other
desighated spokesperson. No information concerning the status or substance of an
investigation should be released unless authorized. The appropriate response to inquiries is: “I
am not at liberty to discuss this matter.” Under no circumstances should employees
characterize the matter as “the allegation,” “the crime,” “the fraud,” “the forgery,” “the
misappropriation,” or any other specific reference unless authorized by the investigative team

or legal counsel.
The reporting individual should be informed of the following:

e Do not contact the suspected individual in an effort to determine facts or demand
restitution.

e Do notdiscussthe case, facts, suspicions, or allegations with anyone unless
specifically asked to do so by the District Attorney or General Manager.

Termination

If an investigation results in a recommendation for discipline, termination, restitution,
contract termination, referral, or other corrective action, the recommendation will be
reviewed by appropriate management, the Board of Directors when required, District legal
counsel, labor counsel, or outside counsel before final action is taken. Any employment
action will be handled in accordance with applicable law, District policy, due process
requirements, and any applicable employment agreement or memorandum of
understanding.

Administration

The General Manager, or designee, is responsible for the administration, interpretation,
communication, and recommended revision of this policy. The Board of Directors and
management will periodically review this policy, fraud risks, internal controls, mitigation
efforts, and any significant findings or corrective actions. Management will communicate
fraud-prevention expectations to District staff and review mitigation practices regularly to
support continuous improvement and accountability.
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Revision History

Version | Date Action Approved By Notes
1.0 10/2023 Adopted Board of Directors Initial policy adoption
1.1 8/18/2026 Revision Update Standardized Format

Supersession

Upon approval by the Board of Directors, this policy supersedes and replaces all prior
versions, amendments, procedures, directives, and informal practices governing the
District’s fixed assets. If any prior policy, procedure, practice, or direction conflicts with
this policy, this policy shall control.

Board President Management
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Fixed Asset Policy
Background

The District has a significant investment in capital assets used to provide reliable water
service to customers. The purpose of this policy is to ensure that the District’s capital
assets are properly acquired, safeguarded, controlled, disposed of, and accounted for in
accordance with applicable laws and regulations, generally accepted accounting
principles, internal control standards, and audit requirements. This policy establishes
requirements for fixed asset accounting, recordkeeping, inventory, depreciation, and
disposal. It does not supersede or replace applicable requirements for budget approval,
purchasing authorization, public works contracting, or capital project approval.

Definition of a Fixed Asset

A fixed asset is any tangible or intangible asset acquired for use in the District’s operations
that provides benefit for more than one fiscal year and has an acquisition cost of $10,000
or more. Fixed assets include, but are not limited to, land, water pipelines, pumps,
treatment and filtration equipment, wells, storage tanks, buildings, vehicles, equipment,
furniture, software, and technology systems. Assets with an acquisition cost below
$10,000 shall generally be expensed in the period acquired unless they are part of a larger
capital project or asset system that meets the capitalization criteria.

Asset Valuation

Purchased Assets:

Purchased assets shall be recorded at actual cost, including purchase price, sales tax,
freight, transportation, installation, site preparation, and other directly attributable costs
necessary to place the asset into service. Costs incurred after an asset is placed into
service shall be capitalized only when they extend the asset’s useful life, increase
capacity, improve efficiency, or materially enhance the asset’s functionality. Routine
repairs and maintenance shall be expensed as incurred.
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New Construction:

When the District constructs a fixed asset for its own use, all direct costs shall be included
in the total cost of the asset. Direct costs may include construction, materials, labor,
engineering, architectural, legal, permitting, inspection, consulting, and other costs
directly related to preparing the asset for its intended use. Overhead costs shall be
capitalized only when they are directly attributable to the construction activity and are
incremental to the project.

Assets under construction shall be recorded as construction in progress until the assetis
substantially complete and placed into service. Once placed into service, the asset shall
be transferred to the appropriate fixed asset category and depreciation shall begin in
accordance with this policy.

Fixed Assets Class & Useful Life

Estimated useful life means the expected period, in years, that an asset will provide
service to the District. Assets that meet the capitalization threshold and useful life criteria
described above shall be assigned to an appropriate fixed asset class. Useful lives may be
adjusted when supported by manufacturer guidance, engineering estimates, operating
conditions, historical experience, or changes in asset condition.

Type Categories Useful Life | Examples
(Yrs)

Land Land Infinite Real Estate

Improvements | Water Wells 50 Drilling, piping, concrete work
Reservoirs 50 Tanks, foundations
Pipelines 50 Waterlines
Pumps/Booster 20 Motors, pumps

Buildings Buildings 40 Offices, workshops
Treatment plant 40 Structure, piping

Equipment Meters 15 Meters, compound meters
Telemetry 10 Control panels, electrical
Heavy Equipment 15 Excavators

Vehicles Trucks 10 Crew trucks

Office Software 3 PCs, phones, security
Computers 5 PCs, printers, servers
Furniture 7 Desks
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Expenditures for normal repairs and maintenance shall not be capitalized. Replacement,
rehabilitation, or improvement costs shall be evaluated to determine whether the
expenditure extends useful life, increases capacity, improves service reliability, or
otherwise meets the capitalization criteria.

Purchasing and Receiving a Fixed Asset

Fixed assets shall be purchased in accordance with the District’s approved budget,
purchasing authority, and applicable procurement policies, including Board Policy F-002,
as applicable. The department or employee responsible for ordering the asset shall verify
that the item received matches the approved purchase, is in acceptable condition, and is
supported by appropriate documentation. Packing slips, invoices, contracts, project
records, and other supporting documentation shall be retained for accounts payable
processing and fixed asset recordkeeping.

The District shall maintain fixed asset records sufficient to identify each capitalized asset,
including asset description, acquisition date, vendor or project source, acquisition cost,
funding source when applicable, location, department or responsible party, assigned
asset class, estimated useful life, accumulated depreciation, net book value, and disposal
information. Movable assets should be tagged or otherwise identified when practical.

Disposal/Retirement of Fixed Assets
A department may dispose of a fixed asset due to:

e Lackof need

e Obsolescence

e Impairment-wear, damage or deterioration
e Excess cost of maintenance

e Theft/loss

The General Manager shall be notified before any fixed asset is sold, transferred, scrapped,
donated, or otherwise removed from service. The sale of any fixed asset shall be approved
by the Board of Directors unless otherwise authorized by District policy. Disposal
documentation, including the reason for disposal, method of disposition, approval,
proceeds received, bill of sale if applicable, and date of removal from service, shall be
provided to accounting staff for fixed asset recordkeeping. Stolen or lost assets shall be
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reported promptly to the General Manager; when appropriate, a police report shall be filed
and retained with the asset records.

Physical Inventory of Fixed Assets

A physical inventory of inventoriable fixed assets should be conducted at least once every
three (3) years. The inventory should verify the existence, condition, location, and assignhed
responsibility for movable assets and other assets that can reasonably be inspected.

At a minimum, the following asset classes should be included in the periodic physical
inventory:

Vehicles and equipment;
Movable furniture, fixtures, technology, and other portable assets.

Due to the nature of certain stationary infrastructure assets, a physical inventory every
three years may not be practical. However, the District should periodically review records
for stationary assets and evaluate whether any asset has been abandoned, impaired,
replaced, or removed from service. When impairment or retirement is identified, the
carrying value shall be adjusted as appropriate.

Depreciation of Fixed Assets

At the time a fixed asset is acquired or placed into service, its cost shall be capitalized and
depreciated using the straight-line method over the asset’s estimated useful life.
Depreciation shall begin in the month the asset is placed into service and continue until
the asset is fully depreciated, retired, disposed of, or otherwise removed from service.
Land shall not be depreciated.

For building, water system, or other infrastructure rehabilitation or renovation projects, the
District shall evaluate whether a portion of the existing asset should be retired. When a
partial retirement is appropriate, the District shall estimate the historical cost and
accumulated depreciation of the retired portion using a reasonable and supportable
methodology, such as discounting current replacement or renovation costs back to the
original acquisition date or using available project records.

Accounting staff shall review fixed asset additions, disposals, depreciation, and inventory
adjustments at least annually as part of the fiscal year-end close process. Material
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changes to capitalization thresholds, useful lives, or accounting treatment should be
reviewed with the District’s auditor or financial advisor before implementation.

Responsibility

The General Manager, or designee, is responsible for implementing and administering this
policy, including ensuring that fixed assets are acquired, recorded, safeguarded,
inventoried, depreciated, and disposed of in accordance with District policies and
applicable accounting requirements. The General Manager may delegate day-to-day duties
to appropriate District staff; however, responsibility for policy compliance remains with the
General Manager.

Accounting staff is responsible for maintaining fixed asset records, recording additions and
disposals, calculating depreciation, supporting year-end financial reporting, and
coordinating with the District’s auditor or financial advisor as needed. Department
supervisors and employees responsible for District assets shall promptly report any
acquisitions, transfers, damage, loss, theft, retirement, or disposal of assets to the
General Manager or designee.

The Board of Directors is responsible for adopting this policy and approving material policy
amendments. The Board shall also approve fixed asset sales or disposals when required
by this policy or other District policies.
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Revision History

Version | Date Action Approved By Notes
1.0 4/2025 Adopted Assistant GM Initial policy adoption
1.1 8/18/2026 Revision Minimal Update/Standard Format

Supersession

Upon approval by the Board of Directors, this policy supersedes and replaces all prior versions,
amendments, procedures, directives, and informal practices governing the District’s unbilled
receivables. If any prior policy, procedure, practice, or direction conflicts with this policy, this
policy shall control.

Board President Management
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Unbilled Receivables Procedure

Background

Fiscalyears run from July 1 -June 30, and meter reading is performed monthly around the 19™.
This procedure establishes the process for recording unbilled receivables representing water
billings for the consumption period of June 19 —June 30, captured in the June 19 - July 19 bill
cycle. The unbilled receivables will be recorded as an estimate of the portion of total revenue
billed on July 31.

Procedure
Accounts Receivable:

e Runthe July billing register for the total billed amount.
e The totalJuly-billed amount will be allocated 1/3 to June and 2/3 to July.

Accounts Payable:

e The entry to be made @June 30, 20xx is:
o Dr. Accounts Receivable $ (Juneis 1/3 of July total billed amount).
» Cr. Water Revenue (various accounts) $ (same amount as above)
e Then, inJuly, the entry will be reversed since the July billing will be recorded via the billing
software.
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Revision History

Version | Date Action Approved By Notes
1.0 8/18/2026 Adopted Initial policy adoption
1.1

Supersession

Upon approval by the Board of Directors, this policy supersedes and replaces all prior versions,
amendments, procedures, directives, and informal practices governing the District’s adoption
and amendments of policies or procedures. If any prior policy, procedure, practice, or direction
conflicts with this policy, this policy shall control.

Board President Management
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Policy Adoption and Amendment Policy
Purpose and Scope

The purpose of this policy is to establish a consistent process for the adoption, amendment,
review, distribution, and maintenance of Meiners Oaks Water District policies and procedures.
This policy applies to District-wide policies adopted by the Board of Directors and to
administrative procedures, workflows, manuals, forms, and internal guidance used to implement
Board policy and District operations.

Policy Authority

e The Board of Directors has authority to adopt, amend, suspend, or repeal District policies
in open and public meetings, consistent with applicable law.

¢ Board-adopted policies establish the governing direction for the District and may include
financial, administrative, operational, personnel, ethics, procurement, records, safety,
technology, grants, reserves, debt, and other policy matters.

e The General Manager and Assistant General Manager are responsible for implementing
Board-adopted policies and may approve, update, and maintain administrative
procedures, workflows, forms, checklists, and internal guidance that are consistent with
Board policy, applicable law, contracts, grants, and District operations.

Initiation and Review

¢ A new policy or policy amendment may be initiated by the Board, a Board committee, the
General Manager, District staff, legal counsel, an auditor, a consultant, a grantor, an
insurer, or any other authorized advisor.

e Proposed policies and amendments should be reviewed for consistency with District
authority, applicable law, Board direction, existing policies, budgetary impact, staffing
capacity, internal controls, operational feasibility, public transparency, and risk
management needs.

e Legal counsel, the District auditor, technical consultants, or subject-matter advisors
should review proposed policies when legally required or when the policy involves
significant legal, financial, regulatory, employment, procurement, grant, debt, safety,
cybersecurity, or operational risk.
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Board Adoption or Amendment

¢ Board-adopted policies and material amendments shall be placed on a Board meeting
agenda with sufficient description to provide public notice of the proposed action.

e The Board may adopt or amend a policy by motion, resolution, or other Board action,
unless a specific law, grant condition, contract, or District requirement requires a different
form of approval.

e When appropriate, a proposed policy or amendment may be presented to the Board as a
first review item before final adoption at a later meeting, particularly for policies involving
significant fiscal, operational, legal, personnel, ratepayer, or public impacts.

e Policies and amendments become effective upon Board approval unless the Board
specifies a different effective date or implementation schedule.

Administrative Procedures and Non-Substantive Updates

e The General Manager or Assistant General Manager may approve or update administrative
procedures, workflow manuals, checklists, forms, templates, implementation guidance,
and staff instructions that are consistent with Board-adopted policy.

¢ Non-substantive updates may be made administratively, including formatting, numbering,
cross-references, job titles, contact information, grammar, spelling, outdated terminology,
document organization, and similar edits that do not change policy meaning, authority,
rights, duties, approval thresholds, or compliance requirements.

¢ Administrative procedures may not conflict with Board policy, expand staff authority
beyond Board authorization, waive legal requirements, materially alter financial controls,
or create obligations requiring Board approval.

Interim or Emergency Updates

When immediate action is necessary to address legal compliance, safety, cybersecurity, financial
control, grant compliance, emergency response, insurance, regulatory, or operational continuity
needs, the General Manager or Assistant General Manager may issue interim administrative
direction consistent with applicable law and Board authority. Interim direction that materially
changes Board policy or requires Board approval shall be presented to the Board for ratification,
amendment, replacement, or repeal as soon as reasonably practical.
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Documentation, Distribution, and Retention

Board-adopted policies shall be maintained in an organized policy manual or other official
District filing system.

Each policy should identify the title, adoption or approval date, effective date (if different
from the approval date), revision history, and approving authority (when practical).

Staff shall maintain prior versions, Board agenda materials, resolutions or motions, signed
approvals when applicable, and supporting records in accordance with the District’s
records retention policy.

Adopted or amended policies and related procedures shall be distributed or made
available to affected Board members, staff, consultants, contractors, auditors, legal
counsel, or other parties as appropriate for implementation and compliance.
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Version | Date Action Approved By Notes
1.0 8/18/2026 | Adopted Initial policy adoption
1.1

Supersession

Upon approval by the Board of Directors, this policy supersedes and replaces all prior versions,

amendments, procedures, directives, and informal practices governing the District’s accounts

payable. If any prior policy, procedure, practice, or direction conflicts with this policy, this policy

shall control.

Board President

Management
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Accounts Payable Policy

Purpose

The purpose of this Accounts Payable Policy is to establish consistent procedures and internal
controls for the review, approval, recording, and payment of Meiners Oaks Water District
obligations. The policy is intended to safeguard public funds, ensure timely and accurate payment
of authorized expenses, support compliance with applicable laws and accounting standards, and
maintain complete documentation for audit and public accountability purposes.

Scope

This policy applies to all non-payroll disbursements made by or on behalf of the District, including
vendor invoices, contract payments, utility and operating expenses, reimbursements, credit card
charges, permit and regulatory fees, insurance payments, debt service, and other authorized
obligations. Separate District policies or procedures may govern payroll processing, investment
transactions, and customer refunds.

Policy Statement

The District shall pay only valid, properly authorized, adequately documented, and budgeted
obligations. All accounts payable activity shall be conducted with integrity, transparency, and
responsible management of public funds. No employee, officer, or representative may authorize,
approve, or process a payment for a personal, unauthorized, unsupported, or unlawful purpose.

Roles and Responsibilities

e Board of Directors: Adopts this policy, reviews and approves payment registers or claims
in accordance with District procedures, approves budgets and contracts within Board
authority, and provides oversight of District financial operations.

¢ General Manager: Oversees implementation of this policy; authorizes purchases,
contracts, and payments within approved authority; verifies that expenditures are
necessary and appropriate; and ensures adequate segregation of duties.

e Administrative Staff: Receives and reviews invoices, confirms supporting documentation,
codes expenditures to the proper accounts, prepares payment batches, maintains
accounts payable records, and supports audit requests.
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e Managers/Supervisors: Confirm that goods or services were received, work was
performed satisfactorily, charges are accurate, and expenses are consistent with approved
budgets, purchase orders, contracts, or project authorizations.

e Check Signers or Authorized Approvers: Review payment documentation before
approving or signing disbursements, and shall not approve payments for which they have a
conflict of interest.

Segregation of Duties and Internal Controls

To the extent practicable for the District’s staffing structure, accounts payable duties shall be
separated so that no one individual controls all phases of a transaction. At a minimum, the District
shall separate responsibility for purchase authorization, receipt or acceptance of goods and
services, invoice processing, payment approval, check signing or electronic payment release, and
bank reconciliation. When full segregation is not practical, the General Manager or designee shall
implement compensating controls, such as documented supervisory review, Board review of
warrants, dual signatures, or periodic independent review.

Vendor Setup and Maintenance

New vendors shall be established only after the District obtains sufficient documentation to verify
the vendor’s legal name, remittance address, tax identification information when applicable, and
business purpose. Changes to vendor names, addresses, banking instructions, or contact
information shall be independently verified before payment is issued. Vendor records shall be
reviewed periodically to identify duplicates, inactive records, incomplete records, or suspicious
records.

Invoice Receipt and Review

Invoices should be submitted directly to the District office or the designated accounts payable
email address. Invoices shall be date-stamped or otherwise recorded upon receipt and reviewed
for completeness, accuracy, vendor identity, duplicate payment risk, mathematical accuracy,
applicable sales tax, contract or purchase order reference, and compliance with approved terms.
Statements, quotes, packing slips, or estimates shall not be paid unless accompanied by an
invoice or other documentation approved by the General Manager.
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Approval Requirements

Each invoice shall be approved by an individual with appropriate authority and knowledge of the
underlying transaction. Approval confirms that the expense is valid, goods or services were
received or work was satisfactorily performed, the amount is correct, the expenditure is allowable
and budgeted, and supporting documentation is complete. The District’s Purchasing Goods &
Services Policy shall identify approval levels for routine operating expenses, capital expenditures,
contracts, emergency purchases, reimbursements, and other payment categories.

Documentation Standards

Payment files shall include sufficient documentation to support the business purpose, approval,
and amount of each disbursement. Documentation may include invoices, purchase orders,
contracts, Board approvals, receiving records, packing slips, written approvals, reimbursement
forms, receipts, mileage logs, grant or project coding, and other relevant records. Documentation
shall be retained in accordance with the District’s records retention policy and applicable legal
requirements.

Payment Processing

Payments shall be processed on a regular schedule established by the General Manager or
desighee. Payment batches shall be reviewed before release to verify vendor name, invoice
number, payment amount, account coding, approval status, and due date. The District shall take
advantage of prompt-payment discounts when practical and shall avoid late fees, penalties, and
interest charges unless unavoidable or specifically authorized. Duplicate payments shall be
prevented through invoice number review, vendor statement reconciliation, and periodic accounts
payable review.

Check, ACH, Wire, and Electronic Payments

Disbursements may be made by check, ACH, wire transfer, credit card, or other approved
electronic method when appropriate. Checks shall be stored securely, issued sequentially, and
reconciled to bank activity. Electronic payments shall require documented approval and
appropriate security controls, including restricted system access, verification of banking
instructions, and dual review or release when practicable. Blank checks shall not be pre-signed.
Voided checks shall be retained or documented in a manner that supports audit review.
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Credit Cards and Purchasing Cards

District credit cards or purchasing cards may be used only for authorized District business and in
accordance with approved spending limits. Cardholders are responsible for safeguarding cards,
obtaining itemized receipts, documenting the business purpose of each charge, and submitting
timely reconciliation materials. Personal charges, cash advances, split purchases intended to
avoid approval limits, and purchases inconsistent with District policy are prohibited. Card
statements shall be reviewed and approved by someone other than the cardholder whenever
practicable.

Employee and Director Reimbursements

Reimbursements shall be limited to reasonable, necessary, and authorized District expenses
incurred for a valid business purpose. Reimbursement requests shall be submitted on an
approved form or equivalent documentation and include itemized receipts, dates, purpose,
account or project coding, and required approvals. Mileage reimbursement, travel, meals,
training, conferences, and other reimbursable costs shall comply with applicable District policies
and any limits established by the Board or General Manager.

Emergency and Exception Payments

Emergency or exception payments may be authorized when necessary to protect public health
and safety, maintain essential water service, avoid service interruption, comply with legal or
regulatory deadlines, or address urgent operational needs. Emergency payments shall be
documented as soon as practicable and shall include the reason for the exception, the approving
official, the amount, the vendor, and any follow-up Board reporting required by District policy or
applicable law.

Grants, Capital Projects, and Restricted Funds

Expenses charged to grants, capital projects, bond proceeds, restricted funds, or reimbursement
programs shall be coded and documented to support eligibility, allowability, allocability, and
auditability. The District shall maintain supporting records sufficient to demonstrate compliance
with grant agreements, funding conditions, procurement requirements, retention requirements,
and reimbursement claim documentation standards.
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Fraud Prevention, Conflicts of Interest, and Ethics

All personnel involved in accounts payable shall act in the best interests of the District and shall
avoid conflicts of interest, self-dealing, favoritism, and the appearance of impropriety. Suspected
fraud, waste, abuse, duplicate billing, unauthorized purchases, or irregular payment activity shall
be reported promptly to the General Manager, Board President, legal counsel, auditor, or other
appropriate authority based on the nature of the concern.

Bank Reconciliation and Review

Bank accounts shall be reconciled regularly by an individual who does not have sole responsibility
for initiating or approving payments, when practicable. Reconciliations shall be reviewed by the
General Manager, Board Committee, or other authorized reviewer as established by District
practice. Outstanding checks, unusual transactions, electronic payments, bank fees, and
reconciling items shall be investigated and resolved in a timely manner.

Records Retention and Audit Support

Accounts payable records shall be maintained in an organized and accessible manner for the
period required by the District’s records retention schedule, applicable law, grant requirements,
and audit standards. Records may be maintained electronically if they are complete, legible,
secure, retrievable, and protected from unauthorized alteration or deletion.

Noncompliance

Failure to comply with this policy may result in delayed payment, denial of reimbursement,
revocation of purchasing or card privileges, corrective action, referral for investigation, or other
action deemed appropriate by the District. Unauthorized purchases may be considered the
personal obligations of the individual who made or approved them, unless ratified by the District.

Reference.

For step-by-step procedures, staff responsibilities, and detailed processing guidance, see the
separate Accounts Payable Workflow Manual.
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Version | Date Action Approved By Notes
1.0 8/18/2026 Adopted Initial policy adoption
1.1

Supersession

Upon approval by the Board of Directors, this policy supersedes and replaces all prior versions,
amendments, procedures, directives, and informal practices governing the District’s accounts
receivable. If any prior policy, procedure, practice, or direction conflicts with this policy, this
policy shall control.

Board President Management
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Accounts Receivable Policy

Purpose. It is the policy of the Meiners Oaks Water District (“District” or “MOWD”) to administer
accounts receivable in a consistent, accurate, timely, and fiscally responsible manner. Accounts
receivable are critical to the District’s cash flow, financial reporting, and ability to provide reliable
water service, and therefore require regular review, prompt follow-up, appropriate documentation,
and effective internal controls.

Scope. This policy applies to all amounts owed to the District, including but not limited to water
service charges, capacity or connection-related charges, meter installation or replacement charges,
penalties, fees, deposits, reimbursements, returned payment charges, damage claims, and any other
customer or non-customer receivables recorded by the District.

Responsibilities. The General Manager, or designee, is responsible for implementing this policy and
ensuring that accounts receivable procedures are carried out in accordance with District ordinances,
resolutions, adopted rates and fees, applicable law, and sound public agency financial practices.
Assigned administrative staff are responsible for billing, posting payments, monitoring balances,
preparing reports, maintaining records, and escalating delinquent or disputed accounts as required
by this policy.

Billing and Recording of Receivables. Amounts due to the District shall be billed in accordance with
the District’s adopted rates, fees, charges, ordinances, resolutions, service rules, and approved
agreements. Customer accounts shall be maintained in the District’s billing system, and receivables
shall be recorded in a manner that supports timely collection, accurate financial reporting, audit
review, and reconciliation to the general ledger.

Monthly Review. Accounts receivable balances shall be reviewed monthly by the General Manager,
or designee, together with assigned staff. The review shall identify past-due accounts, unusual or
aging balances, credit balances, disputed charges, payment arrangements, and any balances
requiring adjustment, allowance, or write-off consideration.

Payment Due Dates and Delinquency. Bills and invoices are due and payable by the due date stated
on the bill, invoice, or other written notice. An account is considered delinquent when payment has
not been received by the District by the second-to-last business day of the month itis due, unless the
customer has entered into an approved payment arrangement or the amount is subject to a timely
dispute or appeal under District procedures.

Delinquency Notices and Collection Follow-Up. Notices shall be sent for past-due accounts on the
second-to-last day of each month. Staff shall document account activity, customer communications,
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payment arrangements, returned notices, disputes, and other relevant account history. The District
does not currently pursue collection actions against unpaid customer balances. The District shall
comply with applicable state law, including requirements governing the discontinuation of residential
water service for nonpayment.

Late Penalties. Late penalties may be assessed on past-due accounts only as authorized by District
ordinance, resolution, rate schedule, service rule, agreement, or applicable law. The amount and
timing of any charge shall be clearly identified on customer bills or notices where required. The
District Water Services Policy states that a 10% late penalty will be applied to unpaid balances on the
second-to-last business day of each month.

Payment Arrangements. The District may allow payment arrangements, extensions, or other
alternative payment options when authorized by District procedures and applicable law. Payment
arrangements shall be documented in the account record, shall specify payment amounts and
deadlines, and shall require the customer to remain current on new charges as they accrue unless
otherwise approved in writing by the General Manager or designee.

Disputed Bills and Adjustments. Customers may request review of disputed charges in accordance
with District procedures. Staff shall research the account, meter reads, billing history, service
records, payments, and other relevant information before recommending an adjustment.
Adjustments, refunds, and credit memos shall be supported by documentation and approved by the
General Manager or a designee before posting. Credit memos shall not be used to bypass adopted
rates, fees, or collection requirements.

Returned Payments. If a check, electronic payment, credit card payment, or other payment
instrument is returned, rejected, reversed, or otherwise dishonored, the payment shall be voided, and
the account shall be restored to the amount owed as though payment had not been made. Returned
payment charges and related collection actions may be applied as authorized by District policy,
resolution, agreement, or applicable law.

Reconciliation and Month-End Close. At month-end closing, an accounts receivable schedule or
aging report shall be prepared, reviewed, and reconciled to the general ledger. The billing system trial
balance shall be compared to the general ledger for accuracy. Differences shall be researched and
corrected in a timely manner, and any material reconciliation issues shall be reported to the General
Manager or designee.

Allowance for Doubtful Accounts. The District shall maintain an appropriate allowance for doubtful
accounts on the balance sheet when warranted by generally accepted accounting principles, audit
guidance, account aging, and any historical collection experience. The allowance shall be reviewed at
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least annually and adjusted as necessary to present the collectability of outstanding receivables
fairly.

Write-Off of Uncollectible Accounts. Every reasonable attempt shall be made to collect amounts
owed to the District before an account is recommended for write-off. An account may be considered
for write-off when itis determined to be uncollectible, when the cost of further collection is likely to
exceed the amount recoverable, when the debtor cannot be located, when the debt has been
discharged through bankruptcy or other legal process, when documentation is insufficient to support
continued collection, or when other facts support a determination that continued collection is not
practical or cost-effective.

Write-Off Approval Authority. Accounts recommended for write-off shall be documented and
reviewed by the General Manager, or designee. Write-offs within the amount of the approved
allowance for doubtful accounts may be approved administratively by the General Manager, or
designee, unless Board approval is otherwise required. Any write-off exceeding the approved
allowance, exceeding administrative authority, involving unusual circumstances, or otherwise
requiring Board review shall be submitted to the Board of Directors for approval before write-off.

Effect of Write-Off. A write-off is an accounting action to remove an uncollectible receivable from the
District’s active financial records. A write-off does not, by itself, forgive the debt, waive the District’s
legal rights, or prohibit future collection if collection later becomes practical, lawful, and cost-
effective. Amounts recovered after write-off shall be recorded as revenue or recovery in the
appropriate fund and accounting period.

Reporting. Staff shall provide accounts receivable information to the General Manager and Board of
Directors as needed for financial oversight, audit preparation, budget monitoring, and policy
compliance. Reports may include aging summaries, delinquency trends, significant past-due
balances, payment arrangements, adjustments, write-offs, and other information necessary to
evaluate receivable management and District cash flow.

Internal Controls and Segregation of Duties. To the extent staffing levels permit, duties related to
billing, payment receipt, payment posting, account adjustments, deposits, reconciliations, and write-
off approvals should be appropriately separated. Where full segregation of duties is not practical,
compensating controls such as supervisory review, documented approvals, bank reconciliations,
exception reports, and periodic management review shall be used.

Records Retention. Billing records, account correspondence, delinquency notices, payment
arrangements, adjustments, reconciliations, write-off documentation, and related supporting
materials shall be retained in accordance with the District’s records retention schedule and
applicable legal requirements.
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Compliance with Law. This policy shall be implemented in a manner consistent with applicable
federal and state law, including California requirements governing public agency utility billing, the
collection of delinquent charges, customer notices, the discontinuation of residential water service
for nonpayment, and protections for customers eligible for alternative payment arrangements. If a
law, regulation, ordinance, or Board-adopted rule conflicts with this policy, the more specific or
legally controlling requirement shall govern.

Reference. For step-by-step procedures, staff responsibilities, and detailed processing guidance,
see the separate Accounts Receivable Workflow Manual.
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Revision History

Version | Date Action Approved By Notes
1.0 8/18/2026 Adopted Initial policy adoption
1.1

Supersession

Upon approval by the Board of Directors, this policy supersedes and replaces all prior versions,
amendments, procedures, directives, and informal practices governing the District’s payroll. If any
prior policy, procedure, practice, or direction conflicts with this policy, this policy shall control.
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Payroll Policy

Purpose

The purpose of this Payroll Policy is to establish consistent procedures and internal controls for
the authorization, calculation, review, processing, recording, and payment of wages, salaries,
stipends, benefits, deductions, and related payroll obligations for Meiners Oaks Water District
employees and officials. The policy is intended to ensure that payroll is accurate, timely, properly
authorized, adequately documented, confidentially maintained, and compliant with applicable
laws, employment agreements, Board-approved compensation schedules, and District policies.

Scope

This policy applies to all District payroll activity, including regular wages, overtime, standby or on-
call pay, stipends, Board compensation, leave accruals and usage, benefit deductions, retirement
contributions, payroll taxes, reimbursements processed through payroll, and other payroll-related
payments. This policy applies to employees, Board members, temporary or part-time employees,
and any other individuals paid through the District’s payroll system. Independent contractor
payments are generally governed by the District’s Accounts Payable Policy and applicable
contracting procedures.

Policy Statement

The District shall pay employees and officials only for authorized compensation, approved time
worked, approved leave, and Board-authorized benefits or stipends. Payroll activity shall be
conducted with accuracy, confidentiality, transparency, and responsible management of public
funds. No employee, officer, or representative may authorize, process, approve, or receive payroll
compensation that is unsupported, unauthorized, inaccurate, duplicative, or inconsistent with
applicable law or District policy.

Roles and Responsibilities

e« Board of Directors: Adopts this policy, approves compensation schedules and
employment agreements within Board authority, reviews payroll-related expenditures
through the regular financial review process, and provides oversight of District payroll
controls.
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e General Manager: Oversees implementation of this policy; reviews and approves
employee time records, personnel changes, payroll adjustments, overtime, standby or on-
call time, leave usage, schedule changes, and payroll-related payments within approved
authority; and ensures adequate segregation of duties and internal controls.

 Administrative Staff: Maintains payroll records, processes payroll based on approved
documentation, verifies employee information, records payroll entries, coordinates with
payroll service providers when applicable, and supports audit and reporting requirements.

¢ Employees: Accurately report time worked and leave taken, submit time records and
payroll-related forms by established deadlines, promptly report payroll errors, and comply
with District timekeeping, leave, and payroll procedures.

Segregation of Duties and Internal Controls

To the extent practicable for the District’s staffing structure, payroll duties shall be separated so
that no one individual controls all phases of payroll. At a minimum, the District shall separate
responsibility for personnel authorization, timekeeping approval, payroll preparation, payroll
review, payment release, payroll tax reporting, and bank reconciliation. When full segregation is
not practical, the General Manager or designee shall implement compensating controls, such as
documented supervisory review, Board review of payroll expenditures, restricted system access,
dual review of payroll registers, or periodic independent review.

Employee Setup and Payroll Changes

Employees shall be added to payroll only after required hiring authorization, employment
documentation, tax forms, benefit elections, retirement enrollment information, direct deposit
authorization, and any other required forms are completed and reviewed. Changes to pay rates,
job classifications, employment status, benefit deductions, direct deposit information, tax
withholding, or other payroll data shall be supported by written authorization and independently
reviewed before implementation whenever practicable.

Timekeeping and Attendance

Employees shall accurately record all hours worked, leave used, standby or on-call time,
overtime, and other compensable time in the District’s approved timekeeping form. Time records
shall be submitted by established deadlines and approved by the General Manager or designee
before payroll is processed. Alterations to time records shall be documented and approved.
Employees shall not record time for another employee or knowingly submit inaccurate time
records.
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Overtime, Standby, and Special Pay

Overtime, standby, on-call, holiday, call-back, or other special pay shall be authorized, recorded,
and paid in accordance with applicable law, employment agreements, Board-approved
compensation schedules, and District personnel policies. Overtime should be approved in
advance when practicable. Any exception shall be documented and reviewed by the General
Manager or designee.

Leave Accruals and Leave Usage

Vacation, sick leave, administrative leave, compensatory time, holiday pay, and other leave
benefits shall accrue, be used, and be paid in accordance with District personnel policies,
employment agreements, Board action, and applicable law. Leave usage shall be requested,
recorded, and approved before payroll processing whenever practicable. Leave balances shall be
reviewed periodically for accuracy and reconciled to payroll records.

Payroll Processing and Review

Payroll shall be processed twice monthly, on the 15" and the last business day of each month.
Before payrollis finalized, payroll registers or summaries shall be reviewed for accuracy, including
employee names, pay rates, hours worked, leave usage, overtime, deductions, benefits,
retirement contributions, taxes, reimbursements, direct deposit information, and total payroll
cost. Payroll variances, unusual items, manual adjustments, retroactive payments, or corrections
shall be reviewed and documented before payment release.

Direct Deposit, Payroll Checks, and Payment Release

Payroll may be paid by direct deposit, check, or another approved method. Direct deposit changes
shall be supported by employee authorization and, when practicable, verified before
implementation. Payroll checks shall be stored securely, issued sequentially, and reconciled to
payroll records and bank activity. Payroll payment files shall be released only after required review
and approval. Lost, voided, or reissued payroll checks shall be documented and controlled.

Payroll Taxes, Deductions, and Benefits

Payroll taxes, retirement contributions, wage garnishments, benefit deductions, deferred
compensation contributions, voluntary deductions, and other payroll withholdings shall be
calculated, withheld, remitted, and reported in accordance with applicable law, employee
elections, court or agency orders, benefit plan documents, and District policy. Employee

202 W. ELRoblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com

Page 125 of 161


http://www.meinersoakswater.com/

G ONS IATEf 5,

Q’ VENTURA COUNINYISINCE 1949 )&
A 7
¥ (805) 6462114

“WATER IS FRECIOUS ™

202 WEST EL ROBLAR DRIVE

deductions shall be supported by appropriate authorization unless required by law. Required
filings and remittances shall be completed accurately and by applicable deadlines.

Payroll Adjustments, Corrections, and Overpayments

Payroll errors, missed payments, underpayments, overpayments, retroactive adjustments, and
benefit or deduction corrections shall be reported promptly and resolved in accordance with
applicable law and District procedures. Corrections shall be documented, reviewed, and
approved before processing. Recovery of payroll overpayments shall be handled lawfully and with
appropriate written notice and documentation.

Confidentiality and System Access

Payroll records contain confidential personnel, financial, tax, and benefit information and shall be
accessed, used, disclosed, and stored only for authorized District business purposes. Access to
payroll systems and records shall be limited to employees or service providers with a legitimate
need to perform assigned duties. Passwords, login credentials, payroll reports, employee banking
information, tax forms, and personnel data shall be protected from unauthorized access,
disclosure, alteration, or destruction.

Payroll Reconciliation and Reporting

Payroll registers, payroll bank activity, general ledger postings, benefit invoices, retirement reports,
tax filings, and related payroll reports shall be reconciled regularly. Unusual variances,
outstanding payroll checks, returned direct deposits, benefit discrepancies, tax notices, or
reconciling items shall be investigated and resolved in a timely manner. Payroll costs shall be
recorded to the appropriate funds, departments, programs, grants, or projects as applicable.

Records Retention and Audit Support

Payroll records shall be maintained in an organized, secure, and accessible manner for the period
required by the District’s records retention schedule, applicable law, employment requirements,
tax requirements, benefit plan requirements, grant requirements, and audit standards. Records
may be maintained electronically if they are complete, legible, secure, retrievable, and protected
from unauthorized alteration or deletion.

Fraud Prevention, Conflicts of Interest, and Ethics

All personnelinvolved in payroll shall act in the best interests of the District and shall avoid

conflicts of interest, self-dealing, favoritism, falsification of time records, unauthorized payroll
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changes, and the appearance of impropriety. Suspected fraud, waste, abuse, ghost employees,
inaccurate time reporting, unauthorized compensation, or irregular payroll activity shall be
reported promptly to the General Manager, Board President, legal counsel, auditor, or other
appropriate authority based on the nature of the concern.

Noncompliance

Failure to comply with this policy may result in payroll delays, correction of payroll records,
repayment obligations, revocation of payroll system access, corrective action, referral for
investigation, or other action deemed appropriate by the District. Knowingly submitting false time
records, authorizing unsupported compensation, or altering payroll records without authorization
may result in disciplinary action and may be referred to appropriate authorities.

Policy Review and Updates

The General Manager or designee shall review this policy periodically and recommend updates to
the Board of Directors as needed to reflect changes in law, payroll systems, tax requirements,
benefit plans, audit recommendations, District operations, staffing, banking practices, or internal
control needs.

Reference.

For step-by-step procedures, staff responsibilities, payroll deadlines, and detailed processing
guidance, see the separate Payroll Workflow Manual.
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Meiners Oaks Water District
Debt Management Policy

Adopted & Effective: August 18, 2026
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Version | Date Action Approved By Notes
1.0 8/18/2026 | Adopted Initial policy adoption
1.1

Supersession
Upon approval by the Board of Directors, this policy supersedes and replaces all prior versions,
amendments, procedures, directives, and informal practices governing the District’s debt

management. If any prior policy, procedure, practice, or direction conflicts with this policy, this
policy shall control.

Board President

Management
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Debt Management Policy

Purpose and Scope. This Debt Management Policy establishes the parameters and guidance for the
issuance, management, continuing evaluation, refunding, and reporting of all debt obligations of the
Meiners Oaks Water District (“District” or “MOWD?”). This Policy is intended to comply with California
Government Code Section 8855(i) and applies to all debt issued or incurred by the District, including
debt funded through the capital markets, loans, lease-purchase financings, certificates of
participation, lines of credit, and other financing obligations.
a) Maintain the District’s sound financial position.
b) Ensurethe District has the flexibility to respond to changes in future service priorities, revenues,
and operating expenses.
c) Protectthe District’s creditworthiness.
d) Ensure that all debt is structured to protect current and future taxpayers, ratepayers, and the
District's constituents.
e) Ensurethatthe District’s debtis consistent with the District’s planning goals and objectives and
capital improvement program or budget, as applicable.

The District recognizes that prudent debt management supports long-term financial stability, protects
ratepayers, preserves operating flexibility, and ensures that debt-funded projects are consistent with
the District’s service obligations, capital needs, financial capacity, and public purposes.

Purposes for Which Debt May Be Issued

Long-Term Debt. Long-term debt may be issued to finance the construction, acquisition,
rehabilitation, replacement, or improvement of capital facilities, water system infrastructure,
equipment, land, and other assets owned or operated by the District. Long-term debt may be
appropriate under the following circumstances:
a) When a project to be financed is necessary to provide District services.
b) When the project to be financed will benefit constituents over several years.
c) When total debt does not constitute an unreasonable burden to the District and its
ratepayers.
d) When the debt is used to refinance outstanding debt to reduce the total cost of the debt or
to realize other benefits of a debt restructuring, such as increased flexibility in cash and
reserve use.

Long-term debt shall not generally be used to fund current operating expenses or routine maintenance.
The District may use long-term debt financing only when the following conditions are satisfied:
a) The project to be financed must be approved by the District Board.
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b) The District estimates that sufficient revenues will be available to service the debt through its
maturity.

c) The District determines that the issuance of the debt will comply with applicable state and
federal law.

Short-Term Debt. Short-term debt may be issued to address temporary cash-flow needs, provide
interim financing in anticipation of grants, loans, taxes, assessments, rates, charges, or other
revenues, or finance short-lived capital assets. Short-term debt may also include lease-purchase
financing for equipment, provided such financing complies with applicable constitutional,
statutory, and contractual limitations.

Financings on Behalf of Other Entities. The District may issue debt on behalf of another public
agency or qualifying third party only when the Board of Directors determines that the financing
furthers a valid District public purpose and is consistent with applicable law and this Policy. Before
approving such financing, the District shall take reasonable steps to evaluate the project's financial
feasibility and the borrower's or obligated party's financial capacity.

Types of Debt That May Be Issued

a) General obligation bonds (GO Bonds)

b) Bond or grant anticipation notes (BANs)

c) Lease revenue bonds, certificates of participation (COPs), and lease-purchase transactions

d) Otherrevenue bonds and COPs

e) Tax and other revenue anticipation notes (TRANs)

f) Land-secured financings, such as special tax revenue bonds issued under the Mello-Roos

Community Facilities Act of 1982, as amended, and limited obligation bonds issued under
applicable assessment statutes

g) Taxincrement financing to the extent permitted under State law

h) Refunding obligations

i) State Revolving Loan Funds

) Lines of credit

The Board of Directors may determine that other forms of debt are appropriate to further the District’s
public purposes and may approve such debt if permitted by law and consistent with this Policy. Debt
shall generally be issued on a fixed-rate basis unless the Board makes a specific finding that a variable-
rate structure or other alternative structure is in the District’s best interest.

Relationship of Debt to Capital Improvement Program and Budget

The District is committed to long-term capital and financial planning. Debt may be used to implement
policy decisions reflected in the District’s adopted budget, capital improvement program, asset
management planning, rate planning, or other Board-approved planning documents.
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The District shall strive to fund the upkeep and maintenance of its infrastructure and facilities due to
normal wear and tear through the expenditure of available operating revenues (“pay as you go”). The
District shall seek to avoid using debt to fund infrastructure and facility improvements resulting from
normal wear and tear.

The District shall integrate its debt issuances with the goals of its capital improvement program by
timing debt issuances to ensure that projects are available when needed in furtherance of the
District’s public purposes.

Policy Goals Related to Planning Goals and Objectives

The District is committed to long-term financial planning, maintaining appropriate reserves, and
employing prudent practices in governance, management, and budget administration. The District
intends to issue debt for the purposes stated in this Policy and to implement policy decisions
incorporated in the District’s annual operations budgets.

Itis a policy goal of the District to protect taxpayers, ratepayers, and constituents by using
conservative financing methods and techniques so as to obtain the highest practical credit ratings (if
applicable) and the lowest practical total borrowing costs.

The District will comply with applicable state and federal law as it pertains to the maximum term of
debt and the procedures for levying and imposing any related taxes, assessments, rates, and charges.

When refinancing outstanding debt, the District shall seek to achieve measurable savings or other
clearly documented benefits. Unless there are overriding policy, legal, operational, or restructuring
considerations, the District shall generally target net present value debt service savings of
approximately 3.0% or more of the refunded principal amount, after accounting for costs of issuance
and any negative arbitrage in the escrow fund.

The District shall seek to avoid the use of debt to fund infrastructure and facilities improvements in
circumstances when the sole purpose of such debt financing is to temporarily reduce annual
budgetary expenditures. Capital investments intended to reduce District operating costs over the long
term, such as improving operational efficiency, are appropriate for long-term debt.

The District shall seek to time debt issues to avoid unplanned general fund expenditures for capital
improvements or equipment.
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Internal Control Procedures and Post-Issuance Compliance
When issuing debt, in addition to complying with the terms of this Policy, the District shall comply
with any other applicable policies regarding initial bond disclosure, continuing disclosure, post-
issuance compliance, and investment of bond proceeds. Without limiting the foregoing, the District
will periodically review the requirements of and will remain in compliance with the following:
a) Any continuing disclosure undertakings entered into by the District in accordance with SEC
Rule 15¢2-12 (17 CFR § 240.15¢2-12 “Municipal securities disclosure”).
b) Any federal tax compliance requirements, including, without limitation, arbitrage, and
rebate compliance.
c) The District’s investment policies as they relate to the use and investment of bond
proceeds.

Debt proceeds shall be held either (a) by a third-party trustee or fiscal agent, which shall disburse
proceeds to or upon the order of the District upon submission of written requisitions by the General
Manager or other authorized designee of the District, or (b) by the District in a separate fund or account
established to ensure that debt proceeds are expended only for the purposes for which the debt was
issued. The District shall maintain records documenting the receipt, investment, requisition,
disbursement, and expenditure of debt proceeds in accordance with applicable law, bond documents,
accounting standards, and audit requirements.
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Meiners Oaks Water District

Grant Management Policy

Adopted & Effective: August 18, 2026
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Revision History

Version | Date Action Approved By Notes
1.0 8/18/2026 Adopted Initial policy adoption
1.1

Supersession

Upon approval by the Board of Directors, this policy supersedes and replaces all prior versions,
amendments, procedures, directives, and informal practices governing the District’s grant
management. If any prior policy, procedure, practice, or direction conflicts with this policy, this
policy shall control.

Board President Management
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Grants Management Policy

Purpose and Scope

The purpose of this policy is to establish Board-level direction for applying for, accepting,
administering, reporting on, and closing out grants awarded to Meiners Oaks Water District. The
District shall manage grant funds with accountability, transparency, and fiscal prudence, and
shall comply with applicable federal, state, local, and grant-specific requirements. For federal
awards, the District shall comply with applicable Uniform Guidance requirements. Where grant

requirements are more restrictive than District policy, the more restrictive requirement shall

apply.

Board Authorization and Administrative Responsibility

The Board of Directors authorizes grant applications, acceptance of grant awards,
execution of grant agreements when required, budget amendments, matching fund
commitments, and other material grant-related actions.

The General Manager, or designee, is responsible for implementing grant agreements,
assigning staff responsibilities, approving grant-related expenditures within authorized
limits, monitoring compliance, and reporting material grant matters to the Board.
District staff, consultants, contractors, and professional service providers shall provide
documentation necessary to support grant compliance, reimbursement, reporting,
procurement, audit, and closeout requirements.

Grant Administration Standards

Before submitting or accepting a grant, the District shall evaluate alignment with District
priorities, legal authority, staffing capacity, budget impact, required match, procurement
needs, and ongoing operation or maintenance obligations.

Grant revenues and expenditures shall be tracked by grant, project, fund, account, or
another method sufficient to identify the source and use of funds and support accurate
financial reporting.

Grant expenditures must be necessary, reasonable, allocable, authorized under the
approved scope and budget, supported by adequate documentation, and consistent with
District policy and grant requirements.
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Grant-funded procurements shall comply with the District’s Purchasing Goods and
Services Policy, applicable public contracting requirements, conflict-of-interest rules, and
any federal or state procurement standards applicable to the award.

Required financial, reimbursement, progress, performance, and closeout reports shall be
prepared accurately, reviewed as appropriate, and submitted by required deadlines.
Grant records shall be organized, retained, and made available for management review,
Board review, grantor monitoring, audit, public records compliance, and other authorized
purposes.

Changes, Property, and Closeout

Changes to approved grant budgets, scopes of work, timelines, matching funds, key
personnel, or deliverables shall be made only with required District and grantor approvals.
Equipment, supplies, or property purchased with grant funds shall be used for authorized
purposes, safeguarded, inventoried when required, and disposed of only in accordance
with District policy and grant requirements.

At grant closeout, staff shall reconcile revenues and expenditures, submit required final
reports and reimbursement requests, confirm match documentation, address any
questioned or disallowed costs, and preserve records for the required retention period.
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Grant Administration Checklist

Phase

Required Action

Documentation to Maintain

Pre-Application

Confirm project eligibility, District priority alignment,
budget capacity, required match, staffing capacity,
procurement needs, and long-term obligations.

Funding notice, eligibility review, project scope,
budget estimate, match documentation, staff
recommendation, and Board authorization if
required.

Prepare and submit complete, accurate application

Application package, certifications, submitted

Application . . forms, budget, scope of work, attachments,
materials by the deadline. . . .
confirmation of submission, and correspondence.
Review award terms before acceptance, including
Award period of performance, eligible costs, reimbursement | Award notice, grant agreement, Board approval,
rocess, reporting deadlines, special conditions, executed agreement, approved budget, scope,
Acceptance p p g p g pp g p

insurance, procurement, environmental, audit, and
closeout requirements.

reporting schedule, and grantor contacts.

Project Setup

Establish grant files, accounting tracking, staff
responsibilities, reporting calendar, procurement
plan, and internal review procedures.

Grant file index, accounting codes, responsibility
assignments, reporting calendar, procurement
checklist, and internal control notes.

Procurement
and
Contracting

Follow District purchasing policy, applicable public
contracting requirements, grant-specific
procurement rules, conflict-of-interest standards,
and debarment checks when required.

Solicitations, quotes or proposals, evaluation
materials, selection justification, conflict
disclosures, debarment verification if required,
Board approvals, contracts, insurance, bonds,
invoices, and change orders.

Track revenues and expenditures by grant or project,

Invoices, receipts, approvals, payment records,

Financial confirm cost allowability before payment, reconcile timesheets if applicable, ledger detail, match
Management records, and submit reimbursement requests as records, reimbursement requests, grantor payment
required. confirmations, and reconciliations.
Monitor progress against approved scope, schedule, Progress reports, performance data, photos if
Performance prog g PP M g P P P

and Reporting

budget, deliverables, and performance measures;
submit required reports on time.

applicable, correspondence, deliverables, site visit
notes, grantor approvals, and submitted reports.

Obtain required approvals before making scope,

Change requests, grantor approvals, Board

Changes and budget, schedule, personnel, match, or deliverable approvals if required, revised budgets or schedules,
Issues changes; report material delays, variances, issue logs, corrective actions, and related

compliance issues, or audit concerns. correspondence.

Safeguard and track grant-funded equipment, . .

g. g quip . Inventory records, serial numbers, location records,
Property and supplies, and property; follow grant requirements for . . . L
. . . ; L condition notes, maintenance records, disposition

Equipment inventory, use, maintenance, disposition, transfer, or

replacement.

approvals, and property reports.

Closeout and
Retention

Submit final reports and reimbursement requests,
reconcile grant activity, confirm match
documentation, resolve questioned or disallowed
costs, and retain records for the required period.

Final financial and performance reports, final
reimbursement request, closeout confirmation,
reconciliation, match documentation, audit
records, and retained grant file.
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Meiners Oaks Water District
Disposal of Surplus Property & Equipment Policy

Adopted & Effective: August 18, 2026
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Version | Date Action Approved By Notes

1.0 8/18/2026 Adopted Initial policy adoption
1.1

Supersession

This policy supersedes and replaces all prior versions, amendments, procedures, directives, or
informal practices relating to the disposal of District surplus property or equipment. To the extent
any prior policy, practice, or direction conflicts with this policy, this policy shall control upon
approval by the Board of Directors.

Board President Management
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Disposal of Surplus Property or Equipment
Purpose and Scope

The purpose of this policy is to establish a consistent, transparent, and accountable process for
identifying, declaring, disposing of, and documenting Meiners Oaks Water District surplus
property, equipment, supplies, materials, vehicles, technology, and other District-owned
property. This policy is intended to protect District assets, support internal controls, promote fair
value recovery when practical, and ensure that surplus property is disposed of in a manner that is
lawful, efficient, and in the best interest of the District.

Policy Authority

¢ The Board of Directors has authority to declare District property or equipment surplus and
authorize its sale, transfer, donation, recycling, trade-in, disposal, or other disposition,
unless such authority has been delegated by Board action or District policy.

e The General Manager or designee is responsible for identifying surplus property,
maintaining appropriate records, recommending a method of disposition, and
implementing Board direction consistent with this policy, applicable law, grant or loan
conditions, accounting requirements, and District internal controls.

e This policy applies to property and equipment owned by the District. Disposition of real
property, easements, land interests, or property subject to specialized legal requirements
shall be handled separately and reviewed by legal counsel as appropriate.

Identification of Surplus Property

e Property may be identified as surplus when itis no longer needed for District operations,
has reached the end of its useful life, has been replaced, is obsolete, uneconomical to
repair, unsafe, damaged beyond practical use, incompatible with District systems, or has
no continuing operational value.

¢ Before recommending disposal, staff should consider whether the property can be
reassigned, reused, repaired, retained for emergency backup, used for parts, or otherwise
placed back into productive District use.

e The General Manager or designee shall prepare or approve a surplus property list when
practical, identifying the item, description, serial number or asset tag if applicable,
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condition, estimated value, recommended disposition method, and any special handling
requirements.

Declaration and Approval

o Surplus property with an estimated value, original acquisition cost, grant-funded status,
public visibility, or operational significance that warrants Board review shall be presented
to the Board of Directors for declaration as surplus and authorization of disposition.

e Minor, obsolete, broken, consumable, or low-value items may be disposed of
administratively by the General Manager or designee when the cost of storage, handling,
sale, orrepair is expected to exceed the likely value recovered, provided the disposition is
documented and consistent with this policy.

e Property purchased with restricted funds, grant funds, loan proceeds, or subject to
contract, warranty, insurance, regulatory, or funding-agency requirements shall not be
disposed of until applicable restrictions, notice requirements, repayment obligations, or
approval requirements have been reviewed.

Methods of Disposition

e Surplus property may be disposed of by public auction, online government surplus
marketplace, sealed bid, public sale, trade-in, transfer to another public agency, donation
to an eligible public agency or nonprofit organization, recycling, scrap sale, disposal as
waste, or any other method approved by the Board or General Manager consistent with this
policy.

e When property has meaningful resale value, the District should use a disposition method
reasonably expected to produce fair value, provide public transparency, and avoid
favoritism or conflicts of interest.

<«

e |tems offered for sale shall generally be sold “as is,” “where is,” without warranty,
guarantee, or representation regarding condition, suitability, fitness for use, title beyond
the District’s ownership interest, or future performance.

e« The District reserves the right to reject any or all bids, withdraw items from sale, combine
or separate items, establish minimum bids, negotiate when appropriate, or choose a

disposal method that best serves the District’s interests.
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Notice, Sale, and Payment

For sales by sealed bid, auction, or other public sale process, staff shall provide
reasonable notice of the item, viewing or inspection opportunity when practical, bid or sale
deadline, payment requirements, pickup requirements, and the District’s right to reject any
or all offers.

Payment shall be received in a form acceptable to the District before release of the
property unless the General Manager approves another arrangement that adequately
protects the District.

Purchasers are responsible for removal, loading, transport, permitting, taxes, fees,
registration, title transfer, and any costs or liabilities associated with the property after
release, unless otherwise approved in writing by the District.

Vehicles, Technology, and Sensitive Items

Vehicles, trailers, and titled equipment shall be disposed of with appropriate title transfer,
release of liability, registration, and documentation to protect the District from future
claims or obligations.

Computers, mobile devices, storage devices, radios, meters, network equipment,
software-bearing equipment, or other technology assets shall be reviewed before
disposition to remove District data, credentials, licensed software, confidential
information, security configurations, customer information, and other sensitive content.
Hazardous materials, batteries, chemicals, electronic waste, contaminated materials, and
regulated equipment shall be recycled, transferred, or disposed of in accordance with
applicable environmental, safety, and regulatory requirements.

Employee, Board Member, and Conflict-of-Interest Restrictions

No District Board member, employee, consultant, contractor, orimmediate family
member shall receive preferential treatment, advance notice not available to the public,
private access, or special pricing in connection with surplus property disposition.

District personnel may not purchase surplus property except through a public,
competitive, or otherwise transparent process available on the same terms to similarly
situated members of the public, unless prohibited by law or District direction.

Any potential conflict of interest, appearance of impropriety, or personalinterest in surplus
property shall be disclosed and addressed before disposition.
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Proceeds and Accounting

¢ Net proceeds from the sale of surplus property shall be deposited into the appropriate
District fund or account in accordance with District accounting practices, funding
restrictions, grant or loan requirements, and auditor guidance.

e Disposition costs, including advertising, auction, transportation, recycling, title, disposal,
or handling costs, may be deducted from sale proceeds or charged to the appropriate
District account.

o Capital assets shall be removed or updated in District asset records after disposition, and
any gain, loss, or disposal entry shall be recorded consistent with applicable accounting
standards and District procedures.

Documentation and Records Retention

e The District shall maintain records sufficient to document the identification, approval,
disposition method, sale price or disposal outcome, purchaser or recipient when
applicable, payment, release, title transfer, data removal, recycling, and asset record
update for surplus property.

e Supporting records may include staff reports, Board minutes, surplus lists, photographs,
bid notices, bids received, auction records, receipts, transfer forms, disposal certificates,
recycling documentation, and accounting entries.

e Records shall be retained in accordance with the District’s records retention policy and
any applicable legal, audit, grant, insurance, or funding requirements.

202 W. ELRoblar Drive, Ojai, California 93023
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Meiners Oaks Water District
Records Retention & Destruction Policy

Adopted & Effective: August 18, 2026
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Version | Date Action Approved By Notes
1.0 5/2025 Adopted Assistant GM Initial policy adoption
1.1 8/18/2026 Revision Update, Standard Formatting

Supersession

Upon approval by the Board of Directors, this Policy supersedes and replaces all prior versions,
amendments, procedures, directives, and informal practices governing the District’s record
retention and destruction policy. If any prior policy, procedure, practice, or direction conflicts
with this Policy, this Policy shall control.

Board President Management
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Records Retention and Destruction Policy

Purpose

The purpose of this Records Retention and Destruction Policy is to establish uniform standards
for identifying, maintaining, protecting, retrieving, retaining, and lawfully disposing of District
records. This Policy is intended to support efficient District operations, preserve records with
legal, fiscal, operational, historical, or regulatory value, and ensure compliance with applicable
federal and state law, contractual obligations, audit requirements, grant requirements, and
District business needs.

Scope

This Policy applies to all District records, regardless of format, location, or storage medium,
including paper files, electronic files, email, scanned records, databases, billing system records,
meter and AMI data, GIS files, photographs, audio or video recordings, text messages,
collaboration platform messages, cloud-stored records, and any other recorded information
created, received, owned, used, or retained by the District in the conduct of District business.

Authority and Administration

The Board of Directors authorizes the General Manager, or designee, to interpret, administer, and
implement this Policy. The General Manager, or designee, may authorize destruction of records
that have met the applicable retention period and otherwise qualify for destruction, provided that
the destruction is consistent with this Policy, applicable law, and any required consultation with
General Counsel.

This Policy is intended to be consistent with California laws governing special district records,
including Government Code sections 60200 through 60204, and with the California Public
Records Act as recodified in Government Code section 7920.000 et seq. Legal citations should be
periodically reviewed by General Counsel to confirm current applicability.

Definitions

¢ Record. Any writing or recorded information containing information relating to the conduct
of the public’s business prepared, owned, used, or retained by the District, regardless of
physical form or characteristics.

202 W. ELRoblar Drive, Ojai, California 93023
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e Record Copy. The official District copy of a record retained to satisfy legal, fiscal,
operational, historical, or administrative requirements.

¢ Duplicate or Convenience Copy. A copy maintained for reference or convenience that is
not the official record copy.

e Record Series. A group of related records that are filed together or used fora common
purpose and have the same retention value.

e Vital Records. Records essential to the continuation of District operations, protection of
legal and financial rights, fulfillment of obligations to customers, employees, regulators,
grantors, or bondholders, or recovery after an emergency or disaster.

¢ Retention Period. The minimum period a record must be retained before it may be
considered for destruction.

e Legal Hold. A written or documented instruction requiring preservation of records because
of pending or reasonably anticipated litigation, claim, audit, investigation, Public Records
Act request, subpoena, or other legal or regulatory matter.

General Retention Rules

1. Retention periods in this Policy are minimum retention periods. Records shall be retained
longer when required by law, contract, grant agreement, audit requirement, litigation hold,
investigation, Public Records Act request, District business need, or direction of the
General Manager or General Counsel.

2. Duplicate and convenience copies may be destroyed when no longer needed, unless they
are subject to a legal hold, a Public Records Act request, an audit, an investigation, a
contractual requirement, or another preservation obligation.

3. Drafts, notes, working papers, and transitory records may be destroyed when no longer
needed, unless they document District action, support a final record, are required by law
or contract, or are subject to a preservation obligation.

4. Permanentrecords shall be retained permanently in a reliable, accessible, and protected
format. Permanent records include, but are not limited to, Board minutes, ordinances,
resolutions, deeds, easements, water rights records, as-built plans, official policies, and
other records with continuing legal, fiscal, historical, or operational value.

5. When a paper record is scanned or otherwise converted to electronic format, the
electronic version must accurately reproduce the originalin all material respects and
remain accessible, searchable, readable, and protected for the full retention period before
the paper original may be considered for destruction.

202 W. ELRoblar Drive, Ojai, California 93023
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Electronic Records, Email, and System Data

Electronic records shall be managed according to their content and record series, not by storage
location or format. Email, electronic documents, scanned records, cloud files, billing system
data, customer account records, meter and AMI data, GIS data, photographs, and collaboration
messages must be retained for the same period as comparable paper records when they
document District business.

District systems used to store official records should preserve records in a manner that maintains
authenticity, integrity, accessibility, readability, and appropriate security for the full retention
period. Routine system backups are maintained for disaster recovery and are not a substitute for
managing official record copies under this Policy.

Legal Holds and Exceptions

No record may be destroyed if it is subject to pending or reasonably anticipated litigation, claim,
audit, investigation, subpoena, Public Records Act request, legal hold, contractual retention
requirement, grant requirement, or other preservation obligation. When a legal hold is issued,
routine destruction, automatic deletion, email purging, and other disposal practices must be
suspended for affected records until the hold is released.

Legal holds shall be issued, modified, and released by the General Manager in consultation with
General Counsel. Staff who receive notice of a legal hold must preserve all responsive records in
their custody or control and must not alter, delete, or destroy such records until written release of
the hold is provided.

Authorization and Destruction Procedures

1. Before records are destroyed, staff shall confirm that the applicable retention period has
expired and that no legal hold, Public Records Act request, audit, investigation, grant
requirement, contractual requirement, or business need requires continued retention.

2. Destruction of official record copies shall require authorization by the General Manager or
designee, with consultation from General Counsel when required or appropriate.

3. The District shall maintain a destruction log documenting the record series, date range,
volume or description, destruction method, authorization date, and staff or vendor
responsible for destruction.

4. Confidential records shall be destroyed using secure methods appropriate to the format,
including shredding, pulping, certified destruction, secure deletion, or other methods that
make the records unreadable, undecipherable, and unrecoverable.
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5. Destruction logs should be retained permanently or for the longest period required by
applicable law, audit practice, or District business need.

Confidentiality, Privacy, and Security

The District shall protect confidential, privileged, proprietary, security-sensitive, and personally
identifiable information in its custody or control. Records containing customer billing information,
account information, employee personnel information, medical information, financial
information, cybersecurity information, attorney-client privileged communications, or other
confidential information shall be stored, accessed, retained, and destroyed in a manner that
protects confidentiality and complies with applicable law.

District Record Categories

District records include, but are not limited to, the following categories: Board agendas, agenda
packets, minutes, ordinances, and resolutions; customer account and billing records; meter
records and AMI data; water quality monitoring and reporting records; Division of Drinking Water
and State Water Resources Control Board correspondence; permits, licenses, regulatory filings,
and compliance reports; water rights, production, groundwater, and surface water records;
capital improvement project files; grants, reimbursements, and related audit records; contracts,
agreements, bids, and procurement records; easements, rights-of-way, maps, GIS files, as-builts,
and facility plans; personnel and payroll records; insurance, claims, and risk management
records; financial and accounting records; and Public Records Act requests and responses.

Records Retention Schedule

The Records Retention Schedule is the District’s approved schedule for retaining and disposing of
records by record series. Stored records will be reviewed on a regular ongoing basis. If arecord is
not listed, staff shall consult the General Manager or designee before destruction. If a listed
retention period conflicts with law, a contract, a grant agreement, an audit requirement, a legal
hold, or another preservation obligation, the longer retention requirement shall apply. A list of
destroyed records shall be recorded in the District Records Retention Destruction inventory on
the shared folder.
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Record Category Minimum Retention Notes
Board minutes, ordinances, resolutions, |Permanent Official record copy retained
official policies permanently.

Deeds, easements, rights-of-way, water
rights, title records

Permanent or life of asset plus
applicable period

Retain while District owns or
relies on interest.

As-builts, maps, GIS, facility plans,
capital asset records

Life of facility/asset, then as legally
required

Retain longer for operations,
claims, compliance.

Audits, annual financials, ledgers,
journals, payroll registers

Permanent for final audits/core
ledgers; otherwise per law/audit
practice

Do not destroy while audit, grant,
or claim remains open.

Invoices, warrants, POs, receipts,
bank/source accounting records

At least 5 years after fiscal period, or
longer if required

Retain longer for grants, audits,
disputes.

Contracts, agreements, leases, grants,
loans, project files

Life of agreement plus at least 7 years,
or longer if required

Grantor/lender/audit rules may
require longer.

Construction, CIP, bids, change orders,
closeout records

At least 7 years after completion;
longer for grants, claims, asset life

As-builts/facility records may be
permanent.

Customer billing, accounts, payments,
service, meter/AMl records

Per law, audit requirements, and
District business need

Protect privacy; retain for
disputes/claims/regulatory
needs.

Water quality, regulatory compliance,
permits, DDW/SWRCB

Per applicable regulatory program;
permanent where necessary

Confirm requirements before
destruction.

Personnel, payroll, medical, injury,
benefits, retirement records

Per employment, payroll, benefit, and
safety laws; longer if required

Restrict access; securely destroy
when eligible.

Public Records Act requests and
responses

At least 2 years after closure, or longer
if dispute/litigation/business need

Retain request, response,
exemptions, production record.

Transitory records, duplicates, drafts,
notes, working/reference copies

Destroy when no longer needed

Do not destroy if preservation
duty applies.
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District Summary/Update

Lake Level: Casitas Dam is at 96.7% as of 8/12/26

Wells: Wells #1 Pump, motor, and wellhead have been ordered. Estimated Start date for rehab: 9/1/2026
River View Trailhead: County of Ventura has not set a repair date

Zone #2 Hydro Tank: Pump and motor replacement, along with electrical contactors in the power panel
Safety/Resource Compliance: Chlorine Safety and Program Compliance (In Progress)

Lead and Copper Samples: Samples and reporting complete

SWRCB Drought Reporting: Complete

Rainfall Totals (Season): Casitas Dam 29.90
Matilija Dam 43.36"

Matilija Canyon 47 48

8/12/26 M.O. Fire Station 2753

Stewart Canyon 27.28
Nordhoff Ridge 53.11”

Cause Date Location Contractor
Water Main Break Poor bedding 8/11/26 2028S. La Toro N/A
Luna
1
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Current Well Levels and Specific Capacity

WELL #1 JAN FEB MAR | APR | MAY | JUN JUL AUG SEP OCT | NOV Dec
25’ 25’ 25’ 25’ 25’ 25’ 25’ 25’ 25’ 25’ 25’ 25’

STATIC (ft) | 20.6’ 20.9 21.7 23.7 23.5 24.3 25.7

RUNNING (ft) OFF OFF OFF OFF OFF OFF OFF

DRAW DOWN (ft) OFF OFF OFF OFF OFF OFF OFF
)

Gallons Per Minute (GPM OFF OFF OFF OFF OFF OFF OFF
Specific Capacity (gal/ft DD OFF OFF OFF OFF OFF OFF OFF

WELL #2 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
STATIC(ft) | 21.1 219 22 234 235 239 254
RUNNING (ft) | 27.8 28.2 219 21.7 OFF OFF 31.2
DRAW DOWN (ft) 6.7 6.3 5.9 4.3 OFF OFF 5.8
Gallons Per Minute (GPM) 155 130 120 110 OFF OFF 87
Specific Capacity (gal/ft DD 23.1 20.63 20.33 25.58 OFF OFF 15
WELL #4A JAN FEB MAR APR MAY JUN JUL AUG SEP OCT Nov DEC

STATIC (ft) | 40.9’ 253 174 22.9 23.3 24.6' 32.3
RUNNING (ft) | 52.9 32.6' 437 53.8' 56.4 57.6' 63.8'
(ft)

)

DRAW DOWN 17 7.3 26.3 30.9 32.1° 33 31.5
Gallons Per Minute (GPM 495 480 655 630 622 630 619
Specific Capacity (gal/ft DD 45 65.73 24.9 19.14 19.37 19.09 19.65

WELL #7 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
STATIC (ft) | 14.9 17.9 18.8' 242 246 259 32.1
RUNNING (ft) 16.4’ 19.5' 225 26.3 27 284 35
DRAW DOWN (ft) 2.5 1.6’ 3.7 2.1 24 2.5 2.9
Gallons Per Minute (GPM) 262 245 215 204 195 206 218
Specific Capacity (gal/ft DD) | 104.8 153.12 58.1 97.14 81.25 824 7517

- 77+ 7T & [T ‘@ 7 [ "7 [ 7" ]
WELL #8 JAN | FEB | MAR | APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC

Gallons Per Minute (GPM
Specific Capacity (gal/ft DD

OFF | OFF | OFF | OFF | OFF | OFF | OFF
OFF | OFF | OFF | OFF | OFF | OFF | OFF

STATIC (ft) | 48.1° 45.8 45.66' 54.5' 55.8 57.4 61.4
RUNNING (ft) OFF OFF OFF OFF OFF OFF OFF
DRAW DOWN (ft) OFF OFF OFF OFF OFF OFF OFF
)
)
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Non-Reportable Nitrate Levels 2025

January | February | March | April | May | June | July | August | September | October | November | December
Well #8 2.1 2.1 2.0 24 | 35 | 49 | 55

Water Pumped, Sold, Purchased & Water Loss (by MOWD Billing Period)
MONTH PUMPED (AF) | PURCHASED TOTAL FLUSHED SOLD % DIFFERENCE NOTES
(AF) SUPPLY (AF) (AF) (AF)
2026 JAN 15.03 16.01 31.04 0.70 32.84 (5%) Well 4a & 7, dead-end flushing, Wharf head
FEB 33.97 3.29 37.26 1.24 32.49 14% Well 4a & 7, dead-end flushing, main leak
MAR 44.79 0.00 44.79 0.01 42.46 5%
APR 49.84 0.00 49.84 0.01 47.21 5%
MAY 57.45 0.00 57.45 0.01 54.98 4% *5/25 Leak will reflect on June bill cycle data
JUN 68.81 0.93 69.74 0.82 67.71 3% Bridge Leak
JUL 66.64 0.00 66.64 0.06 64.52 3%
AUG
SEP
OCT
NOV
DEC
YTD 2026 336.53 20.23 356.76 2.85 342.21 4%
TOTAL 2025 161.77 391.17 652.94 3.29 624.64 4% “Well 4a Rehab
TOTAL 2024 589.17 48.58 637.76 0.78 584.54 8% *Flushing Tracker started Sep 2024
TOTAL 2023 44118 107.75 948.93 499.61 9%
TOTAL 2022 45143 216.43 667.86 615.38 9%
TOTAL 2021 411.94 266.57 678.51 640.95 6%
TOTAL 2020 485.71 197.26 682.97 635.47 7.5%
3
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Reserve Funds

* Balance at the County of Ventura

$1,159,237.77

Total Taxes $9.177.35
Total Interest from reserve account# $0.00
Fiscal Year Total Revenues
July 1st— July 31st 2025 $217,958.15
July 1st = July 31st 2026 $209,938.77
Bank Balances

* LAIF Balance $81,095.50
Transferred from L.A.l.F. to General $0.00
(#) Quarterly Interest from LAIF $804.90
* Money Market (Mechanics Bank) $7,629.89
Amount Transferred to Mechanics from County this month $175,000.00
Amount Transferred to General Fund from Money Market $0.00
Monthly Interest received from Money Market $0.13
General Fund Balance $122.477.74
Trust Fund Balance $ 7,568.07
* Capital Improvement Fund $ 30,484.86
(#) Quarterly Interest from Capital Account $0.25
Total Interest accrued $805.28
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Board Secretary & Assistant General Manager’s Report
August 2026

Executive Summary

This report provides an update on key administrative, financial, billing, governance, compliance, grant,
and project activities through August 2026. Highlights include the EyeOnWater customer launch,
updates to grant and hazard mitigation planning, implementation of the new water rates, continued
cybersecurity and records management improvements, audit progress, election and Director training
updates, and routine billing and customer service activity.

Recommended Action: Receive and file the Board Secretary’s report regarding miscellaneous matters

and District correspondence and provide directions to staff as appropriate.

Administrative

Compliance & Reporting:

o Request forinformation submitted to LAFCo regarding a potential change in the district's
sphere of influence to include two APNs, at the customer’s request. Pending direction from
LAFCo.

Customer Service:

o EyeOnWater App is fully functional and available for all MOWD customers with an AMI smart
meter. Customer letters were mailed on August 3, 2026; notices were posted on the District
website; and flyers were printed and made available in the office.

Cybersecurity & Records Management:

o Cybersecurity control scan, policy review, and proactive network security planning and
hardware installation work with Mitec, began on July 2, 2026.

o Acentralized networked repository was created to organize MOWD policies, procedures,
plans, resolutions, ordinances, deeds, and easements into a secure shared drive using
existing District software.

o District domain name migration from .org to .ca.gov has begun with Mitec and Ms. Ward.
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Grants & Funding:

o The Bureau of Reclamation WaterSMART Grant Application was submitted on June 1, 2026,
and is pending award decision.
o The U.S. Bureau of Reclamation Drought Resiliency Grant application for the proposed Tank 2
replacement project:
= Metwith So. Cal Bureau of Reclamation Environmental Compliance team on July 21,
2026.
=  Grant application was submitted on July 27, 2026.

Hazard Mitigation Planning:

o Theinitial draft annex section of the Ventura County Multi-Jurisdictional Hazard Mitigation
Plan was received on July 13, 2026. Staff submitted the first draft on July 30, 2026, with
additional revisions expected by the end of August. The final annex will be brought to the Board
of Directors for approval.

New Water Rate Implementation:

o Tyler Technologies billing software, billing, and revenue codes have been updated to reflect
the newly adopted rate structure and amounts. The new rates and billing statement template
design will be effective with the August 30, 2026, billing statements.

Office Equipment:

o The 2017 District-owned Canon copier/scanner/fax is at end of service life cycle, replaced
with newer leased model, installed August 13, 2026. The 2017 Canon imageRUNNER
ADVANCE was listed for auction sale on GovDeals August 11, 2026.

Policies & Procedures:

o MOWD Administrative Policy & Procedure manual reviewed and discussed at the Executive
Committee meeting on August 6, 2026. Ms. Ward made recommended edits in preparation for
board review and adoption.

o Meter

202 W. El Roblar Drive, Ojai, California 93023
Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Public Records Requests:

o MOWD received and responded to (4) FOIA requests from Data Branch between July 16 —
August 12, 2026, regarding vendor invoices. MOWD only had (1) responsive vendor record,
Tyler Technologies.

Financial

o The FY 2025-2026 financial audit is in progress, with an estimated presentation to the Board in

October 2026.
Billing
The table below summarizes monthly customer service activity, billed water use, and customer billing
totals.
Total Service | # Account Owner Total HCF Monthly Customer Bill Total
Month Orders Changes Billed
July 25 192 7 29,638 $218,697.61
August 25 163 12 29,725 $219,075.88
September 25 137 10 33,789 $238,778.08
October 25 72 7 23,552 $160,259.56
November 25 96 4 20,089 $147,343.47
December 25 134 15 15,756 $131,663.49
January 26 102 12 14,573 $127,309.38
February 26 44 4 14,430 $127,058.18
March 26 118 14 19,250 $145,178.63
April 26 82 12 20,491 $153,054.27
May 26 83 8 23,793 $166,522.20
June 26 136 14 29,332 $188,553.57
July 26 93 6 28,026 $183,561.62
Board of Directors
Board Member Position Term Ends Term Type
Michel Etchart President 2026 Long Term (Re-elected 2022)
Christian Oakland Vice President 2026 Short Term (Appointed 2024)
James Kentosh Director 2026 Long Term (Re-elected 2022)
Christy Cooper Director 2028 Long Term (Re-elected 2024)
Joe Pangea Director 2026 Long Term (Elected 2022)

202 W. El Roblar Drive, Ojai, California 93023

Tel: (805) 646-2114 Web: www.meinersoakswater.com
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Notice of General Election: November 3, 2026. The nomination period is now closed. List of Candidates
as of August 12, 2026 shows (3) 4-year Director seats available and (3) candidates qualified to fill those
seats. Those candidates are James Varney, Michel Etchart, and Christian Oakland. The (1) 2-year
Director seat previously held by Christian Oakland did not have a candidate file; a Director appointment
at the November regular board meeting will be required.

Biennial Director Trainings — Vector (Target) Solutions Web-based Platform:
Submit certificates of completed training to the Board Secretary with request for stipend payment.

Anti-harassment training for supervisors and managers is due (2 remaining).

California local agency ethics training is due (2 remaining).

New for 2026: Fiscal and Financial Training (SB827)- added to training assignments, due
before Oct 1, 2026.

Items Requiring Board Direction

No specific Board direction is requested at this time; staff will continue implementation and return with
updates as needed.

Attachments

EyeOnWater Flyer created by Ms. Ward, printed and available for AMI customers.

202 W. El Roblar Drive, Ojai, California 93023
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MEINERS OAKS WATER DISTRICT

Get your FREE
EyeOnWater
account today!

Monitor real-time - Monitor for leaks to
i'."i data regarding ‘ (4 help prevent higher
A58 your water bills

consumption

e

EyeOnWater empowers customers to monitor their water consumption, whether on a computer or
through the convenient mobile app. Stay in control by choosing to receive notification alerts if a leak is
detected, making water management smarter and simpler than ever!

Why Use EyeOnWater? 3 Simple Steps to Register

4wy | Sign Up for

MR UTILITY

Monitor Usage E = e EyeOnWater

inReal-Time = ' GW |m—m—+

View detailed data on
‘daily water usage :
patterns. Choose Phone App (optional)

2 AN

Apple Store Google Play

Set Up Alerts

Notifications ON @D
Opt-in for text or
email notifications.

g Account number located at
| the top of your bill.

Leak Alerts

Receive text or email
notifications when a
potential leak is
detected.

eyeonwater.com/signup

SaValaTer and download the app

and Money
Identify conservation
opportunities to help 3:
lower your monthly
water bill.

Create Account # Download on the GET ITON

®
: : (EyeOnWater & App Store | Google Play
For more information, contact us at (805) 646-2114 Website) (optional) 1 {optional)
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( ~head, or hose left on may seem minor, but continuous water use can increase your
4 monthly bill and waste thousands of gallons of water. The examples below show how -,

. _common leaks and water-use accidents can affect your bill over a typical month. *

“Actual costs may vary depending on your water use, the duration of the leak, and

current District water rates.

Accidents happen; forgetting that a garden hose that was left running for 12 hours costs
] $23.00! Customers are responsible for the repair and maintenance of their own ,
= plumbing facilities; being proactive is essential. MOWD encourages customers to |
[: conduct an initial inspection if you suspect a leak or receive an alert. MOWD offers free }/

oilet dye tablets, a simple way to identify whether a toilet leak is quietly draining your
budget. Finding and fixing a leak early is the best way to ensure a small drip doesn’t turn
into a large bill.

@ J '
Running Toil‘_eijfJ f
150gal/mo

' HHH. Hidden leaks underground
Pinhole (1/32")

1gﬂlf‘hr =720 gal /month ’é\ 9,000gal/mo

7,920gal/mo $51.70 $4.70 $56.40

AR Ry |
;‘ﬁ, O Pencil crack (1/4"). 10gal/hr=7,200gal/month S g Running hose 2hr ' ‘
‘o 45{6,800 gal/mo $2,867 $4?'00 600 gal $3.76. - .|
f_' [\ ] ' 409al!hr=23,8009uum9nﬂ1_ " e |

o <<

rag = W
=

“‘*‘\E ° N ¥$183.30
I . = ‘__ .
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